Acer eRecovery Management

Acer eRecovery Management provides a fast and reliable method to restore
your computer to its factory default settings or user-defined system
configuration, from images stored in a hidden hard disk drive partition,
secondary partition or optical disc. Acer eRecovery Management also backs up
system settings, applications and data to the hard disk drive or to optical discs.

Note: If you are using an Acer notebook, please connect your
system an AC adapter or other permanent power source before
performing any backup or restore operations.

Using Acer eRecovery Management

Launching Acer eRecovery Management
To launch Acer eRecovery Management:

e  Click Start > All Programs > Acer Empowering Technology > Acer
eRecovery Management.

e Click on the Acer eRecovery Management icon in the Empowering
Technology toolbar on the desktop.

Acer eRecovery Management




Note: During initial launch, the Acer eRecovery Management may
ask you to create the Empowering Technology password for your
backup files. Follow the onscreen instructions to run the
Empowering Technology Password Center and set up your
password.

Password Needed ==

Q This utility needs to setup a password first before using it

]
R —
==

Empowering Technalogy Password

} Empowering Technology Password Center

Before using Acer eLock Management and Acer eRecovery Management, you must set
up a password to protect your computer from unautherized access.

Create 3 Mew Password




Creating the factory default backup discs

When you start up your computer, Acer eRecovery Management will ask you to
create a set of backup optical discs that can be used to restore your system to its

factory default state. To do so, insert a writeable optical disc into the optical
drive, and then click OK to start burning. This reminder will be disabled after
the factory default backup discs are created, or when you check the Don't
remind me again option.

e Back up Your System ﬁ

R

Create an Acer factory default backup image
now!

This image can restore your system to its
default configuration if needed.

tneeds 6 blank CD(s)or 1 blank DVD(s)to
burn.
Backup to optical device:

[ (E:MATSHITA DVD-RAM UJ-2455 v]

Flease insert a blank disc to begin.

] Dontremind me again.




Managing system backups

Empowering Technology ==
T
.”E Acer eRecovery Management (7]

Full Backup:
Back up full yatem configuration and files.

Backup Points :

User Backup{200651 255)

-0517:48 3080 mMB  Full

[l ]

] Motify me ifthe change fram last incremental backup is more than

| - Backup Q, Burn Disc °> Restore m‘




Creating a full backup

You can create a full backup image of the current system configuration (your
"C" drive) including all applications, drivers and data. Create a full backup
before installing new hardware or software applications to protect your system
and data.

To create a full backup:

1 Click the Full button on the Acer eRecovery Management main window.
Acer eRecovery Management will tell you the estimated size of the full
backup.

2 Enter a description of the backup image, and then click Next.

Create a Backup SHACIHL X

:? Make Backup Image
2/

Back up a new snapshot image
Estimated image size: 8.88 GB
Available HDD space: 429 GB

Mame:  |User Backup(2006/12/5)

(Maximum 30 characters)

[T ncel




3 When prompted, close all running applications, select Yes, then click Next.

4 The backup process starts.
5 A message appears when the backup process is finished, or if it fails.




Creating an incremental backup

Instead of a full system backup, you can create an incremental (fast) backup
image of the current system configuration to save space. Regular incremental
backups are recommended to protect your system and data, especially before
installing new hardware components or software applications. You can create
multiple incremental backup points on top of one another.

Before creating an incremental backup, you can estimate the size of an
incremental backup. To do this, move your mouse over the Fast backup button,
and then click on Check changes.

22 Check Changes =HACH| X
Changes from Last Backup: B (]=]
Auailable HDD Space: 398 GH

| Backup WP Cancel =




To create an incremental backup:

1 Click the Fast button on the Acer eRecovery Management main window.
Acer eRecovery Management will tell you the estimated size of the
incremental backup.

2 Follow steps 2 to 5 of the previous section.

Restoring from a backup point

Use the restore function to return your system to its previous state, as recorded
in a specific backup point. You can restore from incremental (fast) or full
backups.

To restore from a backup point:
1 Select the backup point in the Acer eRecovery Management main window.
2 Click on Restore.

3 You will be asked for the Empowering Technology password.

«» Password (=]

Flease enterthe Empowering Technology password.

Fagsword:

4 Enter the Empowering password to begin the restore process.

Note: The restore function will begin immediately after you enter
the Empowering Technology password and cannot be
interrupted. Make sure you have closed all open applications and
saved your work before commencing with a system restore.



Managing a backup point

By right-clicking on a user-created backup point in the Acer eRecovery
Management main window, you can restore, rename or delete user-created
backup points.

Backup Points :
Marme Time 2 Ty
Uszer Backup (20061 2i3) 2006-12-0517:48 3080 MB  Full
Uger Backun 200k 2iE) 2006-12-06 10:41 41 MB  Incremental
Restare
Rename
Delete

Note: When deleting a full backup, all incremental backups based
on that full backup will also be deleted.

Auto-notification

Maotify e ifthe change from last incremental backug is maore than

200 mB -

200 B

J B EEE ﬂ; t > Restore

Select Notify me if the change from last incremental backup is more than at the
bottom of the Acer eRecovery Management main page to have Acer eRecovery
Management notify you if your current system configuration differs from the
image stored in your last backup point by at least a certain amount.

The notification sizes you can choose from are 200 MB, 300 MB and 500 MB.
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Burning recovery discs

The Burn Disc function allows you to create a set of recovery discs used to
restore your system. You can create a factory default disc, user backup disc,
current system configuration backup disc or driver and application backup disc.
To create recovery discs, select Burn Disc from the bottom of the eRecovery
window.




Create factory default disc

The option creates a backup disc containing the factory default system

11

configuration. This is the same backup disc that you are asked to create when

first starting up your system.

Create a Backup

«X  Back Up to CD/DVD
<)

Factory Default Configuration Backup

Estimated image size: 3.2 GB

It needs & blank CO(s) ar 1 blank DVD{s) to burn,
Mame: AcerBackup

Burm to [ (EJMATSHITA DVD-RAM LLJ-8455 v]

eRecovery will have a maximum size of 4 GB.
Flease insert a blank disc to start hurning

Yarify hackup image

As per |20 9660 regulations, the first bootable DYD produced by

Create user backup disc

This option copies the latest user backup image (created on the eRecovery main

page) to optical disc. You can restore the system to the desired backup point

using this disc and the Restore functions.

Create a Backup

+¥  Back Up to CD/DVD
<)

=]

Create a disc using an existing user backup
Estimated image size: 3.2 GB

Itheeds 6 blank CO(=) or 1 blank DYD{s) to burn
Marne: wiyBackup

Burr to: [ (EIMATSHITA DVD-RAM UJ-2455 v]

eRecovery will have a maximurm size of 4 GB.
Flease insert a blank disc to start burning.

Werify backup image

As per 1S0 9660 regulations, the first bootable DVD produced by
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Create current system configuration backup disc

This option copies the current system configuration to the optical disc. It will
create a backup point with the current system configuration when you select
this option, and then burn it to disc.

Create a Backup =HECN] X

:?' Make Backup Image
e/

Back up a new snapshot image
Estimated image size: 8.88 GB

Available HDD space: 429GB

Mame: User Backup(2006/12/5)

(Maximum 30 characters)

(] T

Create driver and application backup disc

This option backs up all pre-installed applications and drivers to the optical disc.

Create a Backup SHECIE

| Back Up to CD/DVD
=

Burn an Application Backup Disk

Estimated image size: 0.9 GB

It needs 2 blank COis) or 1 hlank DWD(s) to burn.
Mame: ApBackup

Burn to: [ (E)MATSHITA DVD-RAM LIJ-8455 -]

As per IS0 9660 regulations, the first bootable DYD produced by
eRecovery will have a maximum size of 4 GB

Flease insert a hlank disc to start burning.

erify backup image

(C Hext W cancel_——
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Restoring the system

The Restore function allows you to restore the system to its factory default
settings, from a user backup, or from a previously created CD/DVD. You can also
reinstall default applications and drivers using Restore.

To restore the system, select Restore from the bottom of the eRecovery
window.

‘w#p Acer eRecovery Management
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Restore system to factory default

This option restores the computer to its original state. All previously installed
programs and saved data will be lost. When selected, the computer reboots and
restores the system from the image in the hidden hard disk drive partition.
Before you can use this option, you must enter the Empowering Technology
password.

[ =NacN X

« Password

Please enter the Empowering Technology password.

Passwaord:

Ok Cancel

Restore system from user's backup
This option restores the system using backup image you have created.

After entering the Empowering Technology password, you can select which
user backup image to restore from.

< Confirm Restore

Select backup point:
[ User Backup(2008i1 2/6) v]

Motice:
This will restore yaur system and overwirte all files an the C: drive.
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Recover system from CD/DVD

This option restores the system using a previously created backup CD/DVD.
When selected, the computer reboots from the optical drive. The utility
prompts you to insert the backup disc, if not loaded in the optical drive.

r

< Reminder SREC X

The systern will reboot and recovering from COIDWD. All data in the
first padition{C: drive) will be destoryad!

Fleasze inser backup disk 1 and click Next to start.

———

Reinstall applications/drivers

This option allows you to reinstall factory default applications or device drivers.
Acer eRecovery Management extracts data from a hidden hard disk drive
partition. This process may take a few minutes and may disable the keyboard
and mouse to ensure system stability.

After the image has been extracted, you may see Windows Vista's User Account
Control window. Select Continue to proceed with application/driver
reinstallation.

v Autorun SHEEE X

Aspire Series Sof tware
‘Welcome to the Acer Aspire Series Software CD, featuring
o AT T 1 ey
getyour Acer computer up and running.

Navigate using the top and bottom title hars. First,
discoverwhatthis Software GD has in store by clicking on
Conternts

@ O D
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Widget mode

L#
Click the L@A icon on the Empowering Technology toolbar or press the
Empowering Key to enter Widget mode. Using the Acer eRecovery
Management widget, you can view the date and time of the last user backup, as
well as access the eRecovery Management main window.

2006-12-06 10:31

acup Mﬁ |

Recovery at system boot-up

Alternatively, Acer eRecovery Management can be run when booting up your
computer, in the event that you cannot access eRecovery from your normal
operating system environment. The system will boot from a hidden hard disk
drive partition.

To run Acer eRecovery Management when starting your computer, press <Alt>
+ <F10> while your computer is starting up (before your operating system
loads).

Note:You will need to enter the Empowering Technology
password to use any restore functions in this mode. Failure to
enter the correct password three times reboots the computer to
the operating system.
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Hidden partition main page

The hidden partition main page offers three options to restore the system:
restore to factory default settings, restore from user's backup, or restore from
backup CD/DVD.

Restore system to factory default

1

Select this option, and then enter the password. The utility restores the
system from the factory default settings image in the hidden hard disk
drive partition.

When prompted, confirm system recovery. A message appears to tell you
that you will lose all data on the drive. The utility then restores the system
to its original state.

Restore system from user's backup

1

Select this option, and then enter the password. The utility restores the
system from the user's backup image in the second hard drive partition.

When prompted, confirm system recovery. A message appears to tell you
that you will lose all data on the primary partition. The utility then restores
the system to the most recent user backup.

Restore system from CD/DVD

1
2

When selected, insert the first backup disc to the optical drive.

Confirm system recovery when prompted. A message appears to tell you
that you will lose all data on the primary partition. The utility then restores
the system from the backup image in the CD/DVD.

Insert the other discs when prompted.

Note:If you are restoring the system to its factory default settings
saved in CDs/DVDs, Acer eRecovery Management prompts you to
insert disc 2 to start.
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