
M
y

Guide
…

the printed com
panion 

to the w
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D
id you know

 your A
cer A

spire com
es w

ith incredible
m

ultim
edia softw

are that w
as desigend to show

 you all
the cool stuff your com

puter can do? This book can be a
handy desktop reference, but you’ll receive m

uch m
ore in-

depth inform
ation and instruction by firing up M

y A
spire

G
uide softw

are. (It’s located on your W
indow

s 98 desktop
and in the Tools ‘N

 Stuff folder in A
ce.) W

e’re pretty sure
you’ll have m

ore fun w
ith the softw

are, too.

(P.S. - If you’re reading this because you’re having trouble w
ith your com

puter,
check the Troubleshooting section in M

y A
spire G

uide softw
are or the “N

eed
H

elp?” section in this book.)

H
ey!

W
aita m

inute!
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and th
a

n
k

 y
o

u
 

for
purchasing an A

spire com
puter. You are now

 the ow
ner of a

m
ultim

edia com
puter system

! A
lready installed on your system

and ready to go are softw
are program

s designed to enable you
to:

C
reate personal docum

ents

A
ccess the Internet and send and receive e-m

ail

U
se your com

puter as a fax m
achine

Play audio C
D

s w
hile you’re w

orking

and tons m
ore!

W
hether you’ve ow

ned a com
puter before or not, your A

spire
w

as designed to im
prove the w

ay you w
ork and to serve your

needs now
 and into the future.
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Before You Start...

• N
ever spill liquid of any kind on the product.

• D
o not attem

pt to service this product yourself; opening or
rem

oving covers m
ay expose you to dangerous voltage points

or other risks. Refer all servicing to qualified service personnel.
Service by persons other than A

cer authorized service providers
m

ay void your w
arranty.

• U
nplug this product from

 the w
all outlet and refer servicing

to qualified service personnel under the follow
ing conditions:

a
 • W

hen the pow
er cord or plug is dam

aged or frayed.

b
 • If liquid has been spilled into the product.

c
 • If the product has been exposed to rain or w

ater.

d
 • If the product does not operate norm

ally w
hen the

operating instructions are follow
ed. A

djust only those controls
that are covered by the operating instructions since im

proper
adjustm

ent of other controls m
ay result in dam

age and w
ill

often require extensive w
ork by a qualified technician to

restore the product to norm
al condition.

e
 • If the product has been dropped or the cabinet has been

dam
aged.

f • If the product exhibits a distinct change in perform
ance,

indicating a need for service.

• Replace battery w
ith the sam

e type as the product’s battery
w

e recom
m

end. U
se of another battery m

ay present a risk of
fire or explosion. Refer battery replacem

ent to qualified service
personnel.

• W
arning! Battery m

ay explode if not handled properly. D
o

not recharge, disassem
ble or dispose of in fire. Keep aw

ay from
children and dispose of used battery prom

ptly.

• U
se only the proper type of pow

er supply cord set (provided
in your keyboard/m

anual accessories box) for this unit. It
should be a detachable type: U

L listed/C
SA

 certified, type
SV

T/SJT, rated 6A
 125V

 m
inim

um
, V

D
E approved or its equiva-

lent. M
axim

um
 length is 15 feet (4.6 m

eters).

• A
lw

ays unplug the com
puter and m

onitor before opening
the housing or adjusting connections or cables.

• U
se pow

er strips w
ith surge protection to protect your com

-
puter in the event of a pow

er surge, due to severe w
eather

such as a thunderstorm
.

B
efore You Start . . .

M
ake sure you read this section carefully for proper placem

ent
and im

portant Safety Instructions on the use and care of your
new

 com
puter. Please save these instructions for future reference.

S
a

fe
ty

 In
stru

c
tio

n
s

• Follow
 all w

arnings and instructions m
arked on the product.

• U
nplug this product from

 the w
all outlet before cleaning. D

o
not use liquid cleaners or aerosol cleaners. U

se a cloth m
ildly

dam
pened w

ith w
ater for cleaning.

• D
o not use this product in or near w

ater.

• D
o not place this product on an unstable cart, stand, or table.

The product m
ay fall, causing serious dam

age to the product.

• Slots and openings in the cabinet and the back or bottom
 are

provided for ventilation; to ensure reliable operation of the
product and to protect it from

 overheating, these openings
m

ust not be blocked or covered. The openings should never
be blocked by placing the product on a bed, sofa, rug, or other
sim

ilar surface. This product should never be placed near or
over a radiator or heat register, or in a built-in installation unless
proper ventilation is provided.

• This product should be operated from
 the type of pow

er indi-
cated on the m

arking label. If you are not sure of the type of
pow

er available, consult your dealer or local pow
er com

pany.

• This product is equipped w
ith a 3-w

ire grounding-type plug,
a plug having a third (grounding) pin. This plug w

ill only fit into
a grounding-type pow

er outlet. This is a safety feature. If you
are unable to insert the plug into the outlet, contact your elec-
trician to replace your obsolete outlet. D

o not defeat the pur-
pose of the grounding-type plug.

• D
o not allow

 anything to rest on the pow
er cord. D

o not
locate this product w

here persons w
ill w

alk on the cord.

• If an extension cord is used w
ith this product, m

ake sure that
the total am

pere rating of the equipm
ent plugged into the

extension cord does not exceed the extension cord am
pere

rating. A
lso, m

ake sure that the total rating of all products
plugged into the w

all outlet does not exceed 15 am
peres.

• N
ever push objects of any kind into this product through

cabinet slots as they m
ay touch dangerous voltage points or

short out parts that could result in a fire or electric shock. 
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A
spire

A
n Introduction to Your

The System
: A

spire M
icrotow

er

C
D

-RO
M

/
D

V
D

-RO
M

D
rive

C
D

-RO
M

/
D

V
D

-RO
M

 
Eject Button

Expansion Bay
D

oor
Pow

er/
Q

uickstart
Button

Pow
er Indicator Light

A
ctivity Indicator

Light

P
ro

p
e

r S
e

tu
p

 a
n

d
 P

la
c

e
m

e
n

t T
ip

s

It’s im
portant that your com

puter be set up correctly and
according to your ow

n com
fort and ergonom

ic needs. The 
follow

ing tips should m
ake your w

orkstation a com
fortable

and healthy place:

M
o

n
ito

r L
e

v
e

l.Position your com
puter so that it is at arm

’s
length aw

ay and the top third of the m
onitor view

ing area is 
at eye level. This helps prevent eye and neck strain. To further
reduce eye strain, close your eyes and refocus on som

ething
other than your com

puter screen at least tw
ice an hour. M

ost
m

onitors com
e standard w

ith a detachable tilt-and-sw
ivel base

and adjustable, rear-m
ounted foot, w

hich allow
 you to position

the m
onitor exactly w

here you w
ant it.

Y
o

u
r S

e
a

t.If you plan to use your A
cer com

puter for extended
periods (for exam

ple, in a hom
e office environm

ent), select a
highly adjustable office chair w

ith a five-pronged base. The seat
and chair back should be adjustable, w

hile you’re sitting in the
chair, for height and tilt, and forw

ard/backw
ard positioning, and

the lum
bar area of the back should be supported by the chair

adjustm
ents or a cushion. A

rm
 rests should conform

 to your
elbow

 height and shoulder w
idth and should be used for sup-

port. For m
axim

um
 com

fort, vary positions frequently through-
out the day. U

se good posture w
hen seated, keep your head

centered over your shoulders and, just like your m
other alw

ays
told you, don’t slum

p over your w
ork.

A
n

ti-G
la

re
 C

o
a

tin
g

.Som
e m

onitor screens are constructed
w

ith a special anti-glare coating, w
hich m

inim
izes reflections that

cause eye strain and discom
fort. To further reduce eye strain,

close your eyes and refocus on som
ething other than your com

-
puter screen at least tw

ice an hour .

T
a

sk
 L

ig
h

tin
g

.W
hen room

 lighting is dim
m

ed, there m
ay 

be insufficient light on docum
ents or reference m

aterials for
com

fortable reading. A
 w

ell-lit room
 or a few

 directional,
adjustable task lights w

ill allow
 you to see your m

onitor screen
and other m

aterials clearly, and w
ith the least am

ount of strain.

H
a

n
d

 a
n

d
 W

rist.Keep your w
rists straight and your forearm

s
parallel to the floor w

hile you are typing. If you use a w
rist rest,

use it only briefly for resting. D
o not rest your hands on the

table or on the w
rist rest w

hile you are typing. D
uring long

periods of typing, frequent breaks are recom
m

ended.
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1
 •Press and release the m

onitor pow
er button if it is not on

or blinking already.

2
 •Press and release the com

puter pow
er button (Q

uickstart
or traditional start).

The m
onitor w

ill begin displaying im
ages after 5-10 seconds. The pow

er but-
ton lights on the com

puter and m
onitor w

ill be on.

N
o

te
: If you previously used Q

uickstart O
FF

w
hen you w

ere done using your A
spire,

your com
puter w

ill return exactly w
here it w

as in just a couple of seconds. If you
previously shut dow

n W
indow

s 98, your com
puter w

ill take 2-3 m
inutes to start.

Setting U
p Your A

spire
Refer to the A

spire Easy Setup Poster included in your system
box for details on how

 to set up your com
puter. 

Turning Your A
spire O

n and O
ff

You have tw
o options for turning your A

spire on and off. Your
A

spire w
as designed for you w

ith convenience in m
ind. The

Q
uickstart option allow

s your com
puter to instantly turn on

and off, w
ithout w

aiting for a long start-up tim
e. If you like the

traditional approach better, you can use it instead.

T
u

rn
in

g
 o

n
 y

o
u

r A
sp

ire

N
o

te
: M

ake sure that the A
C

 m
aster pow

er sw
itch located on the

back of your system
 is in the O

N
position. Leave it O

N
 at all tim

es
unless the system

 is being serviced. 



A
n Introduction to Your A

spire
9

8

The M
ouse

The m
ouse uses a cursor called a pointer. Pointers com

e in
m

any different shapes but are m
ost com

m
only shaped like an

arrow
. 

Your m
ouse has tw

o buttons: a left button and a right button.
Q

uickly pressing and releasing one of these buttons is called
clicking. Som

etim
es you w

ill need to double-click–
or click the

sam
e button tw

ice quickly. 

In this m
anual, click m

eans to position your m
ouse point on

an icon and to single click the left button. W
hen a right click is

required, this is stated clearly. D
ouble-click also refers to the

left button.

The ratchet w
heel in betw

een the tw
o buttons is added to

provide easier scrolling capability. By sim
ply m

oving the w
heel

w
ith your index finger, you can quicky m

ove through m
ultiple

pages, lines, or w
indow

s.  The w
heel m

ay also function as a
third button allow

ing you to quickly click or double-click an
icon or a selected item

 

N
o

te
: If you are left-handed, please refer to your W

indow
s 98 m

anual
for instructions on how

 to set up your m
ouse for left-handed use.

Right button

Left button

Pointer m
ovem

ent on the

screen is controlled by the

m
ovem

ent of a sm
all ball

on the bottom
 of the

m
ouse.

U
sing a m

ouse pad under

your m
ouse w

ill help to

keep the internal parts of

the m
ouse clean. A

 dirty

m
ouse results in jerky

pointer m
ovem

ent and dif-

ficulty getting the pointer

w
here you w

ant it on

screen.

T
o

 c
le

a
n

 y
o

u
r m

o
u

se
:

1 • Turn the m
ouse upside

dow
n.

2 • Rem
ove the ring holding

the ball in place by turning

it counterclockw
ise.

3 • U
sing a lint-free cloth or a

cotton sw
ab dipped in rub-

bing alcohol, clean all m
ov-

ing parts.

4 • Insert the ball back into

the m
ouse, m

aking sure to

turn the ring clockw
ise.

C
aring for

your M
ouse

T
u

rn
in

g
 o

ff y
o

u
r A

sp
ire

O
p

tio
n

 1
: Q

u
ic

k
sta

rt O
F

F
 •Your A

spire w
ill continue to run

in the Q
uickstart O

FF condition. It w
ill appear that it is O

FF.
W

hen you press the pow
er button to sw

itch your A
spire to

the fully O
N

 condition, it w
ill do it in only a few

 seconds.

O
p

tio
n

 2
: T

ra
d

itio
n

a
l O

F
F

 •If you w
ant your A

spire to com
-

pletely pow
er O

FF (if you need to unplug it): 

1
 •C

lick on the W
indow

s Start button on the taskbar.

2
 •C

lick on Shut D
ow

n. 

3
 •C

lick on Shut D
ow

n the C
om

puter and click Yes. Your
com

puter w
ill guide you through saving any open files and

then w
ill shut dow

n W
indow

s 98. Your com
puter w

ill then
turn off all com

puter pow
er autom

atically. You w
ill have to

m
anually turn off your m

onitor after you see the com
puter

pow
er go off.

Refer to M
y A

spire G
uide softw

are for m
ore in-depth options

and recom
m

endations for Q
uickstart and traditional on/off

m
odes.

Ratchet w
heel
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E
n

d
 k

e
y

 • takes you to the end of a line.

P
a

g
e

 U
p

 / P
a

g
e

 D
o

w
n

 k
e

y
s • m

ove you up or dow
n a screen

at a tim
e.

B
a

c
k

sp
a

c
e

 k
e

y
 • is sim

ilar to the delete key above, but it w
ill

delete one character at a tim
e to the left of the cursor.

A
lt a

n
d

 C
trl k

e
y

s • have varying functions on their ow
n or

w
hen used w

ith other keys, depending on the softw
are being

used.

N
u

m
 L

o
c

k
 k

e
y

 a
n

d
 n

u
m

e
ric

 k
e

y
 p

a
d

 • w
hen the N

um
Lock/N

um
 Pad key is on, the keys on the num

eric key pad can
be used for entering num

bers. W
hen it’s off, these keys becom

e
arrow

 keys, page up and page dow
n keys–

as indicated on the
bottom

 half of the key.

S
le

e
p

 •puts your com
puter into sleep m

ode.

V
o

lu
m

e
 C

o
n

tro
l /

M
u

te
 •controls the speaker volum

e. Press
to m

ute.

W
e

b
 C

o
n

n
e

c
tio

n
 •starts up the Internet brow

ser.

• brings up the W
indow

s 98 STA
RT m

enu.

• displays drop-dow
n m

enus from
 icons (sam

e as right click)
and currently active applications.

H
om

e

End

Page U
p

Page D
ow

n

Backspace

A
lt

A
lt

C
trl

C
trl

N
um

 Lock/
N

um
 Pad

Sleep

W
eb

C
onnection

V
olum

e
C

ontrol/
M

ute

The K
eyboard

The w
ay keys are used varies from

 program
 to program

. H
ere

are som
e of the m

ost com
m

on uses:

E
sc

 k
e

y
 • exits the current action, screen, or program

.

T
a

b
 k

e
y

 • m
oves the cursor over a set num

ber of spaces in
w

ord processing softw
are. In other types of program

s, it m
oves

the cursor from
 one field (an area on the screen w

here data
can be entered) to the next.

E
n

te
r k

e
y

 • starts a new
 paragraph in w

ord processing. In other
program

s, it accepts data entered or show
s that an action is

com
plete.

S
h

ift k
e

y
 • pressing this key w

hile typing a letter or sym
bol key

w
ill give you the capital letter or sym

bol on the top of the key. 

C
a

p
s L

o
c

k
 k

e
y

 • locks the capital letters in place. Pressing it
again w

ill take the C
aps Lock off. (A

 C
aps Lock indicator light

w
ill turn on w

hen the C
aps Lock is on.)

F
u

n
c

tio
n

 k
e

y
s • num

bered F1 through F12, each w
ill perform

 a
specific and w

ell-defined function, should an application use
them

.

C
u

rso
r A

rro
w

 k
e

y
s • m

ove the cursor in the directions that
the arrow

s point.

In
se

rt k
e

y
 • w

hen activated, inserts data vs. typing over/
replacing it.

D
e

le
te

 k
e

y
 • w

ill delete data that is highlighted or to the right
of the cursor.

H
o

m
e

 k
e

y
 • takes you to the beginning of a line.

Esc

Enter

Tab
C

aps
Lock

Shift

Function

C
ursor A

rrow
s

Insert

D
elete
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C
onnect the speakers to your system

 as show
n in the follow

ing
figure:

D
rives on Your C

om
puter

W
hether it’s the softw

are program
 that you bought from

 your
local com

puter store or the shopping list you just typed up
using your w

ord processor, all inform
ation in a com

puter is
stored electronically.

To save (w
rite) data or retrieve (read) data, the com

puter uses
a drive. There are different w

ays to store data, and every differ-
ent type of data storage has a specific drive.

Three different types of drives com
e w

ith your A
cer com

puter:

T
h

e
 H

a
rd

 D
riv

e

Your fixed or hard drive is located inside your com
puter. This

drive is typically called the C
: drive in W

indow
s 98.

T
h

e
 F

lo
p

p
y

 D
riv

e

This drive uses rem
ovable 3.5-inch floppy disks and is called the

A
: drive.

The M
onitor

Refer to the m
anual that cam

e w
ith your A

spire m
onitor for

m
ore inform

ation on the m
onitor features.

The Sp
eakers

Your system
 com

es w
ith a uniquely-designed set of speakers

that can be attached to the m
onitor.

To connect the speakers to the m
onitor:

1
 •Locate the left and right speaker brackets that cam

e w
ith

your speaker package.

2
 •Locate the brackets on the sides of your A

spire m
onitor.

3
 •A

lign and insert the holdfasts on the speakers into the key
holes. Then slide the speakers dow

n to secure them
 to the

brackets. See the follow
ing figure:

U
nlike ordinary speakers, the speakers that cam

e w
ith your

A
spire system

 do not use a pow
er adapter. Instead, it shares

pow
er w

ith your system
 via the U

SB interface. 
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U
sing Your Floppy D

rive
Floppy disks are used for putting data into your com

puter or
for taking it out.

1
 • Insert the floppy disk into the drive, as show

n. (The m
etal

circle on the disk’s underside should be facing dow
n.)

2
 • Push it in gently until it pops into place. 

3
 • Rem

ove the floppy disk by pressing the eject button.
The advantage of a floppy

disk or C
D

 is that it m
akes

data portable.

Practically all new
ly pur-

chased softw
are com

es in

one of these tw
o form

ats.

D
ata is often exchanged

betw
een com

puters on

floppy disks. Be aw
are that

there is an inherent danger

of virus infection in casual

sw
apping or sharing of

floppy disks w
ith your

friends and associates. Files,

applications or program
s

dow
nloaded from

 the

Internet also carry possible

danger. Refer to M
y A

spire

G
uide or page 30 for m

ore

inform
ation.

W
hy D

isks?
(O

r D
iscs, For

that M
atter...)

T
h

e
 C

D
-R

O
M

 D
riv

e

The C
D

 RO
M

 drive uses C
D

s (C
om

pact D
iscs) instead of flop-

py disks, and it is Read O
nly M

em
ory, w

hich m
eans that the

com
puter can read data from

 the disc, but cannot w
rite any-

thing new
 on it. It is typically called the D

: drive. O
n som

e
com

puters, the C
D

-RO
M

 m
ay be another drive letter. Please

refer to M
y C

om
puter for the current drive letter assignm

ent
on your W

indow
s 98 desktop.

T
h

e
 D

V
D

-R
O

M
 D

riv
e

The D
V

D
-RO

M
 (D

igital V
ersatile D

isc or D
igital V

ideo D
isc

Read O
nly M

em
ory) is a new

 type of C
D

-RO
M

. It can hold
capacities ranging from

 4.7 G
B to a m

axim
um

 if 17 G
B, and can

support access rates from
 600 K

ilobytes per second to 1.2
M

egabytes per second. It is backw
ard-com

patible w
ith C

D
-

RO
M

s w
hich m

eans that D
V

D
 players can play not only D

V
D

-
RO

M
s, but old C

D
-RO

M
s, C

D
-I disks, video C

D
s, and C

D
-R

disks as w
ell.  D

V
D

 uses M
PEG

-2 to com
press video data.

N
o

te
: A

ll of the inform
ation you save on your hard drive takes up

space, so you w
ill w

ant to clean it up periodically to m
aintain the best

perform
ance.

Refer to M
y A

spire G
uide for m

ore inform
ation on scanning and ana-

lyzing the inform
ation on your hard drive.

C
D

-RO
M

/
D

V
D

-RO
M

D
rive

Floppy D
rive and 

H
ard D

rive
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U
sing Your C

D
-RO

M
/D

V
D

-RO
M

 D
rive

U
nlike floppy disks, C

D
-RO

M
/D

V
D

-RO
M

 discs can be used
only for putting data into your com

puter. Your A
cer com

puter
can use tw

o types of C
D

-RO
M

 discs: audio discs or data discs. 

D
ata C

D
s can hold a lot of inform

ation and very large pro-
gram

s. O
ne C

D
 can hold m

ore inform
ation than is contained

on 450 floppy diskettes.

Press the eject button to m
anually open or close the C

D
 tray.

To insert a C
D

 or a D
V

D
, place it in the tray w

ith the title side
facing up, then press the C

D
 eject button to close it.

N
o

te
: It m

ay take up to 30 seconds for a disc to stop spinning before
the drive opens up. If you try to run the softw

are w
hen you first insert

the C
D

 (or D
V

D
) and you get an error m

essage like D
rive N

ot Ready,
w

ait a few
 seconds, then try again.

A
 C

D
/D

V
D

 has tw
o sides:

• The title side tells you

w
hich C

D
/D

V
D

 it is.

• The data side stores all the

data.

C
D

s and D
V

D
s are fragile,

so w
hen handling your C

D
s

or D
V

D
s, hold them

 by the

edges to avoid leaving

sm
udges or fingerprints.

A
lw

ays keep them
 in a disc

case w
hen not in use to

avoid  scratches or other

dam
age. A

ny kind of dirt or

dam
age can affect the data

on the disc, im
pair the disc

lens reader on the CD
-RO

M

and  D
V

D
-RO

M
 drives, or

stop the com
puter from

 suc-

cessfully reading the disc.

To clean your C
D

s and

D
V

D
s, use a clean, dust-

free cloth and w
ipe in a

straight line from
 the cen-

ter to the edge. C
ontinue

around the w
hole disc.

(D
O

N
O

T w
ipe in a circle.)

You can also periodically

clean your C
D

-RO
M

/D
V

D
-

RO
M

 drive to prevent

problem
s from

 reading

C
D

s/D
V

D
s on your com

-

puter. For m
ore inform

a-

tion, refer to the C
leaning

K
it that cam

e w
ith your

system
.

C
aring for 

your C
D

s and
D

V
D

s

N
o

te
: Your C

D
-RO

M
/D

V
D

-RO
M

 drive w
ill probably em

it a sound
like that of a fan. U

nless you are having other problem
s w

ith your
drive, you should not be concerned.

Form
atting a Floppy D

iskette
A

 floppy disk is, basically, just a thin piece of m
agnetic tape on

w
hich data can be stored electronically. M

ost floppy disks are
protected w

ith a hard plastic case. 

Before a floppy can be used, it m
ust be form

atted, or m
ade

ready to accept data.

N
o

te
: M

any stores sell pre-form
atted 3.5” floppy disks.

1
 • M

ake sure your floppy is not w
rite-protected. (See sidebar

for instructions).

2
 • Insert the diskette into your floppy drive. 

3
 • C

lick on the       S
ta

rt button, point to Program
s, and click

on W
indow

s Explorer.

4
 • Point to 3.5” Floppy (A

:) under M
y C

om
puter.

5
 • C

lick on the right m
ouse button, then select Form

at.

6
 • C

lick on       S
ta

rt.

C
a

u
tio

n
s:

• Form
atting a disk rem

oves any data that m
ight have been

saved on that disk. 

• Be sure to keep your disks aw
ay from

 heat and other m
agnet-

ic item
s that can dam

age the disk and the inform
ation on it.

W
hen the w

rite protect

notch is open, data cannot

be w
ritten to (saved on)

the disk. The notch m
ust

be closed for data to be

w
ritten to (copied on) the

disk.

W
rite protecting diskettes

is a good w
ay to keep

them
 safe from

 viruses,

should you use them
 in a

different com
puter.

W
rite

-P
ro

te
c

t T
a

b
 

(can be saved on)

W
rite

-P
ro

te
c

t T
a

b

(cannot be saved on)

W
rite Protecting

a Floppy D
iskette



Printer D
river Installation

To print from
 your A

spire, you need a printer driver –
 a program

that tells your com
puter w

hat kind of printer it is printing to.

W
indow

s 98 has autom
atic detection for all of the m

ore popular
printers. If your printer is not available in W

indow
s 98, look in the

printer’s user guide for instructions. Please contact the m
anufac-

turer of your printer if you have problem
s or questions.

1
 • C

lick on the  
S

ta
rt button.

2
 • Point to Setting, then click on Printers.

3
 • Select A

dd Printer, and double-click. 

4
 • Follow

 the directions on the screen, and be sure to test the
printer w

hen prom
pted.

You should now
 be able to print successfully from

 your A
spire.A

n Introduction to Your A
spire

1
9

1
8

C
onnecting an O

ptional Printer
1

 • M
ake sure your com

puter is com
pletely turned off (see p. 6).

2
 • C

onnect the printer cable  purchased w
ith your printer

from
 the printer to the printer port on the back of your com

-
puter. 

3
 • Plug your printer pow

er cable into a w
all outlet or pow

er
strip.

4
 • Turn on the printer.

5
 • Turn on the com

puter.

N
o

te
: For printer driver installation to go sm

oothly, it is im
portant to

turn on your printer first so W
indow

s 98 can recognize that a printer
is connected to the com

puter.

Your D
ata/Fax M

odem
Your data/fax m

odem
 m

akes it possible for you to com
m

uni-
cate electronically around the globe.

O
nce you’ve plugged your telephone line into your A

cer com
-

puter, you can:

• A
ccess the Internet*

• Send and receive faxes 

• Send and receive e-m
ail*

A
ccessing the Internet

Your A
spire com

puter com
es w

ith the ability to link to the
Internet.** W

ith the Internet you can visit A
cer for updates,

send e-m
ail to friends and fam

ily, book vacations, read up on
the latest blockbuster m

ovie, and m
uch, m

uch m
ore. A

ll you
need is a phone line to hook the m

odem
 up to, and an

account w
ith an Internet Service Provider.

* Requires an account w
ith an Internet service provider.

** You m
ay be required to pay toll charges, m

onthly or hourly usage fees, and
other setup charges.

C
heck w

ith the Internet Service Provider for details.
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C
onnecting an O

ptional Joystick or M
ID

I
D

evice
1

 • Before you proceed, m
ake sure your com

puter is com
pletely

turned off (see p. 6).

2
 • Rem

ove the rear panel cover (see steps 2 and 3 of the previ-
ous section).

3
 • Locate the G

am
e/M

ID
I port on the back of your com

puter.

4
 • Plug your joystick or M

ID
Idevice cable into this port.

C
onnecting an O

ptional Serial D
evice

1
 • Before you proceed, m

ake sure your com
puter is com

pletely
turned off (see p. 6).

2
 • O

n the back of your com
puter, rem

ove the screw
 that

holds the rear panel cover.

3
 • Lift the rear panel cover to detach it from

 your com
puter.

4
 • Locate the tw

o serial ports on the back of your com
puter.

5
 • Plug your serial device cable into either of these tw

o ports.
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G
etting the M

ost from
 you A

spire A
udio System

3
 • D

ouble-click on the S
o

u
n

d
 icon to use the electronic m

ix-
ing board.

The Electronic M
ixing B

oard
Your A

spire com
puter com

es w
ith an electronic m

ixing board
that enables the experienced audiophile to m

ake the m
ost of

the stereo sound system
.

1
 • D

ouble-click on the V
o

lu
m

e
icon on the task bar at the

bottom
 of your screen. The Speaker M

ixer w
indow

 w
ill open:

2
 • A

ll of the options on this screen can be adjusted by drag-
ging the slider bars.

N
o

te
: The controls w

ere balanced in the factory. W
e recom

m
end that

you do not change these settings unless you have som
e fam

iliarity w
ith

sound m
ixing. 

G
etting the M

ostfrom
 YourA

cer

Playing an A
udio C

D
W

ould you like to play a little m
usic w

hile you w
ork? Pop your

favorite audio C
D

 into the C
D

-RO
M

 drive, w
ait ten to tw

enty
seconds and, voila! M

usic! 

W
hen the W

indow
s 98 C

D
 Player is running, the program

 icon
w

ill display on the task bar at the bottom
 of the screen:

A
djusting the V

olum
e

There are three w
ays you can adjust the volum

e on your
audio C

D
:

1
 • Turn the volum

e knob on your keyboard to increase or
decrease the volum

e. Press the knob to m
ute.

2
 • C

lick on the          V
o

lu
m

e
icon on the task bar at the bot-

tom
 of your screen. 

A
 volum

e control w
ill pop up. D

rag the volum
e

control lever w
ith your m

ouse until you find the
level you w

ant.

Audio System
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A
dding O

ptions to you A
spire

3
 • Push the cover slightly backw

ard as show
n in the follow

ing
figure.

4
 • Lift up the cover.

N
o

te
: For directions on upgrading and assem

bly/disassem
bly of the

com
puter chassis, please refer to M

y A
spire G

uide softw
are.

A
lw

ays observe the fol-

low
ing electrostatic dis-

charge (ESD
) precautions

before installing a system

com
ponent:

•
ESD

 can cause perm
anent

dam
age to your  com

puter. 

•
D

o not rem
ove a com

po-

nent from
 its antistatic

packaging until you are

ready to install it. 

•
W

ear a w
rist grounding

strap before handling elec-

tronic com
ponents. W

rist

grounding straps are avail-

able at m
ost electronic

com
ponent stores.

•
A

t a m
inim

um
, keep a

hand in contact w
ith the

m
etal system

 housing to

reduce the ESD
 effect.

Electrostatic
D

ischarge
Precautions

R
e

p
la

c
in

g
 th

e
 C

o
v

e
r P

a
n

e
l

A
fter you install the system

 com
ponents into the housing, you

m
ust replace the cover panel.

1
 • Position the top cover on the housing, aligning the sides

w
ith the rails.

2
 • Slide the cover forw

ard until it fits into place.

You can add hard drives, m
em

ory, expansion cards, and other
options to your A

cer A
spire. For directions on upgrading and

how
 to disassem

ble the com
puter chassis, please refer to M

y
A

spire G
uide softw

are. 

You can find inform
ation regarding your m

otherboard jum
per

settings by referring to the panel inside your A
spire chassis.

O
p

ening/C
losing Your A

spire M
icrotow

er
C

a
u

tio
n

! A
lw

ays turn off your com
puter and unplug it before

opening the case. For m
ore inform

ation on the com
plete sys-

tem
 shut-dow

n, refer to “Turning Your A
spire O

n and O
ff” on

page 6.

R
e

m
o

v
in

g
 th

e
 C

o
v

e
r P

a
n

e
l

1
 • Place the system

 on a flat surface.

2
 • Rem

ove the four screw
s from

 the rear panel. Set the screw
s

aside.  You w
ill need them

 w
hen replacing the cover.

A
dding O

ptions
to YourA

spire

The U
niversal Serial Bus

(U
SB) on you A

spire

allow
s for easy and conve-

nient expansion options.

W
ith it, installing devices

such as digital cam
eras,

scanners, and joysticks is a

breeze.

Please refer to M
y A

spire

G
uide softw

are for com
-

plete descriptions and

question-and-answ
er trou-

bleshooting inform
ation

regarding U
SB devices.

C
onnecting

U
SB

 D
evices

Step 3
Step 4

Step 1

Step 2
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N
eed

N
eed H

elp?

A
cer is dedicated to bringing you a reliable and easy to m

ain-
tain com

puter. W
e realize, though, that problem

s can arise
unexpectedly. Therefore, your A

spire com
puter com

es pre-
installed w

ith a suite of tools to provide easy m
aintenance and

help w
hen using your com

puter. M
y A

spire G
uide is a handy

online technical reference guide including pictures and videos.
M

y A
spire G

uide integrates all of your com
puter’s diagnostic

and m
aintenance tools. Its Service C

enter is w
here you go to

prevent or correct problem
s that m

ay occur.

M
y A

spire G
uide–Softw

are
M

y A
spire G

uide com
prises the follow

ing areas:

• W
e

lc
o

m
e

 gives you a brief introduction about the M
y A

spire
G

uide softw
are.

• S
e

rv
ic

e
 C

e
n

te
r provides tools that w

ill help you prevent or
correct problem

s that m
ay occur w

hile using your com
puter.

• M
a

in
te

n
a

n
c

e
 provides routine m

aintenance tools and infor-
m

ation on how
 to take care of com

m
on com

puter com
po-

nents.

• H
o

w
 T

o
...  tells you how

 to install com
ponents and softw

are
on your com

puter, as w
ell as how

 to custom
ize it.

• S
o

ftw
a

re
 T

ra
in

in
g

 gives step-by-step instructions on how
 to

properly run the softw
are installed in your com

puter to take
full advantage of its features.

• T
ro

u
b

le
sh

o
o

tin
g

 gives advice on how
 to solve com

m
on

problem
s that m

ay occur on your com
puter.

• C
u

sto
m

e
r S

e
rv

ic
e

 gives inform
ation on w

here and how
 to

get help from
 A

cer and other vendors of your com
puter.

• G
lo

ssa
ry

 contains the definitions of the technical term
s used

in the M
y A

spire G
uide softw

are.

H
elp?

3
 • Secure the cover w

ith the screw
s.
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M
a

in
te

n
a

n
ce

 T
o

o
ls M

e
n

u

W
hen you enter the M

aintenance Tools m
enu, you w

ill have
the follow

ing options to select from
:

• In/U
ninstall Softw

are
This option enables you to install or uninstall softw

are titles and
selected softw

are drivers that are preloaded on your system
.

To install, sim
ply select the Install Softw

are option.

To uninstall, sim
ply select the U

ninstall Softw
are option.

• D
efragm

ent H
ard D

rive

This is a W
indow

s 98 option designed to help keep data stored
on the hard drive in an optim

al configuration for perform
ance

and reliability. W
e recom

m
end this program

 be run 1-2 tim
es

per year. 

1
 • Select the D

efragm
ent H

ard D
rive m

enu item
.

2
 • C

hoose the default drive “C
:” to run the test.

N
o

te
: W

e recom
m

end that you turn off the screensaver or any other
program

s that use the hard drive w
hile scanning the hard drive. If any

program
 attem

pts to access the hard drive, the scan or defrag w
ill

restart.

• Scan H
ard D

rive for Errors
This is a W

indow
s 98 option for finding and correcting errors

on your hard drive. You should run this program
 every 2-3

m
onths to avoid loss of data due to problem

s w
ith the storage

of inform
ation.

1
 • Select the Scan H

ard D
rive for Errors option.

2
 • C

lick on Start to run the Standard Scan.

3
 • This test w

ill take a w
hile to com

plete. Throughout the
scan, you m

ay be asked if you w
ish to correct any errors that

have been located. W
e recom

m
ended that you allow

 the pro-
gram

 to fix these problem
s. In som

e cases you m
ay be w

arned
that you could lose data. This is norm

al and m
ost data that is

corrupted m
ay not be needed. Each error needs to be treated

on a case-by-case basis.

4
 • O

nce the program
 has been com

pleted you w
ill be asked if

you w
ish to scan another drive. U

nder the Standard Scan, this
w

ill not be necessary and you m
ay exit the program

.

S
e

rv
ic

e
 C

e
n

te
r

The Service C
enter contains four segm

ents:

• D
ia

g
n

o
stic

s T
o

o
ls provides utilities to assist you in testing

your com
puter and its com

ponents to ensure that everything
is functioning correctly.

• M
a

in
te

n
a

n
c

e
 T

o
o

ls provides tools to keep your com
puter

running sm
oothly and operating at optim

al perform
ance.

• R
e

p
a

ir T
o

o
ls provides tools to fix m

inor problem
s that m

ay
occur on your com

puter.

• S
u

p
p

o
rt O

p
tio

n
s provides w

ays to get help from
 A

cer or
other vendors of your com

puter.

D
ia

g
n

o
stic

s T
o

o
ls M

e
n

u

The D
iagnostics Tools M

enu has the follow
ing options to

choose from
:

•H
ardw

are D
iagnostics

The H
ardw

are D
iagnostics option contains tests that you can

run to verify the functionality of your com
puter’s hardw

are
com

ponents. If you suspect that you m
ay have a hardw

are
com

ponent failure, you w
ill need to run this program

 prior to
contacting A

cer Technical Support.

1
 • Select the H

ardw
are D

iagnostics option.

2
 • Follow

 the directions on the screen.

• W
indow

s Registry Checker
A

 num
ber of W

indow
s problem

s are caused by incorrect or
corrupted registry entries. U

se this tool to verify your registry
health, fix problem

s or to m
ake a backup copy.

1
 •Select the Registry Repair option.

2
 •Follow

 the on-screen directions and tips.

3
 •W

ait for the results to be displayed.

N
eed H

elp?
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• If y
o

u
 a

re
 ru

n
n

in
g

 D
O

S
, d

o
 th

e
 fo

llo
w

in
g

:

1
 • Boot from

 System
 Recovery C

D
.

2
 • Select the Tim

e M
achine option.

3
 • Select the date you w

ant to restore your system
 to.

4
 • Follow

 the on-screen instructions and tips.

5
 • W

ait for the results to be displayed.

• System
 Recovery CD

The System
 Recovery C

D
 includes a set of program

s designed
to restore your com

puter to its original factory softw
are config-

uration. You should back up your data prior to using these utili-
ties. The System

 Recovery C
D

 has different types of repair
options. C

hoose the option you need carefully because som
e

m
ay delete all of your personal files. 

• S
o

ftw
a

re
 In

sta
ll

This option enables you to install softw
are titles and selected

softw
are drivers on your system

 by sim
ply loading the System

Recovery C
D

 in the C
D

-RO
M

/D
V

D
-RO

M
 drive. Installation is

done autom
atically.

• R
e

co
v

e
ry

N
o

n
-D

e
stru

c
tiv

e
 R

e
b

u
ild

:If your problem
s are not resolved by

A
spire Tim

e M
achine, select this option to restore W

indow
s

98. You w
ill not lose any personal files, but applications that

w
ere installed after you purchased your com

puter m
ay not

function correctly. You m
ay need to reinstall these applications.

F
u

ll H
a

rd
 D

riv
e

 R
e

b
u

ild
:If you continue to have problem

s after
trying the other options, you m

ay need to rebuild the hard
drive back to its original factory configuration. This option w

ill
partition, form

at and reload the hard drive. A
ll personal files

w
ill be lost. Be sure to back up your files before you run this

option. 

1
 • Before you start, m

ake sure you have closed any open appli-
cations and saved your files.

2
 • Insert the System

 Recovery C
D

 in the C
D

-RO
M

/D
V

D
-RO

M
drive. 

3
 • W

hen the m
ain screen appears, select the Recovery option.

4
• Select the Full H

ard D
rive Rebuild option. The system

 w
ill

restart and boot from
 C

D
.

•M
aintenance W

izard
The W

indow
s 98 M

aintenance W
izard allow

s you to configure
m

ultiple com
m

on housekeeping chores for your com
puter to

run autom
atically. These include D

isk D
efragm

entation, Scan
D

isk and D
isk C

lean-U
p (this rem

oves unw
anted and unused

files from
 your hard drive).

1
 • Select the M

aintenance W
izard option.

2
 • You w

ill be offered the choice of Express or C
ustom

 set-up.
C

hoose Express until you have a clear understanding of w
hat

each of the various tools does.

3
 • Follow

 the step-by-step directions to set up your ow
n

m
aintenance schedule.

•V
irus Scan

This anti-virus program
 is designed to scan and clean com

puter
viruses from

 your hard drive, floppy drive and com
puter. A

m
anual scan on the hard drive should be perform

ed on a regu-
lar basis to ensure the integrity of your com

puter data. In addi-
tion, it is im

portant to update your virus scanning softw
are on

a regular basis. Fixes for new
ly discovered viruses m

ay not be
included in the original softw

are provided w
ith your system

.
Please contact the vendor of your anti-virus softw

are for
updates and pricing. 

1
 • Select the V

irus Scan option. 

2
 • Select the drives, directory, or files you w

ant to scan.

3
 • O

nce you have m
ade your choices, you m

ay select the scan
option to begin the virus check. If the V

irus scan finds any
infected files, it w

ill list several options for you to follow
.

R
e

p
a

ir T
o

o
ls M

e
n

u

The Repair Tools m
enu includes the follow

ing options:

• A
spire Tim

e M
achine

If your system
 w

as in good health yesterday or last w
eek, use

this tool to take your system
’s critical files back to that tim

e.

• If y
o

u
 a

re
 ru

n
n

in
g

 W
in

d
o

w
s, d

o
 th

e
 fo

llo
w

in
g

:

1
 • Select the Tim

e M
achine option.

2
 • Follow

 the on-screen directions and tips.

3
 • W

ait for the results to be displayed.
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H
o

w
 T

o
...

This section contains inform
ation on how

 to upgrade and cus-
tom

ize your com
puter according to your needs and prefer-

ences. It is divided into tw
o segm

ents: H
ardw

are and Softw
are

Q
uestions. Related inform

ation follow
s each segm

ent. Sim
ply

click on the desired task to perform
 and follow

 the on-screen
instructions.

S
o

ftw
a

re
 T

ra
in

in
g

There are several softw
are packages preloaded on your com

-
puter. To take full advantage of the softw

are, you need to
know

 how
 to use it. This section of the M

y A
spire G

uide not
only gives you step-by-step instructions on how

 to do com
-

m
on and useful tasks, but also m

akes learning fun and easy.

5
 • A

fter the com
puter has rebooted, you w

ill have m
ultiple

options. C
hoose Rebuild H

D
D

.

6
 •A

fter you have confirm
ed the rebuilding process, the pro-

gram
 w

ill autom
atically reconfigure your hard disk back to its

original factory configuration.

7
 •A

fter the rebuilding process, your C
D

-RO
M

/D
V

D
-RO

M
 tray

w
ill autom

atically eject. Rem
ove the System

 Recovery C
D

, close
the tray and press any key to restart the system

.

S
u

p
p

o
rt O

p
tio

n
s

• A
cer Support on the W

eb
Selecting this option autom

atically connects you to A
cer’s local

help center site on the W
orld W

ide W
eb. This site is available 24

hours a day and provides you w
ith the latest inform

ation on
A

cer com
puters and solutions to com

m
on com

puter problem
s.

N
o

te
: If you are not yet connected to the Internet w

hen you select this
option, a dialog box prom

pting you if you w
ish to establish a dial-in con-

nection to your Internet Service Provider (ISP) w
ill appear. Select the

option that w
ill establish an Internet connection.

• W
ho to Contact for Support

You w
ill find this option very helpful especially w

hen you are
experiencing m

ajor problem
s w

ith your com
puter. This option

provides you a list of w
ho to contact for technical support.

M
a

in
te

n
a

n
c

e

The M
aintenance area contains the follow

ing options:

• S
c

a
n

D
isk

 checks your hard disk for possible errors.

• D
isk

 D
e

fra
g

m
e

n
te

r rearranges files and space to enable pro-
gram

s to run faster.

• D
isk

 C
le

a
n

u
p

 searches your hard disk for unw
anted program

files that you can delete.

• M
a

in
te

n
a

n
c

e
 W

iz
a

rd
 lets you schedule utilities to run on a

regular basis.

• F
lo

p
p

y
 D

riv
e

 C
le

a
n

in
g

 gives tips on how
 to clean your flop-

py drive.

• M
o

u
se

 C
le

a
n

in
g

 gives tips on how
 to clean your m

ouse.



Troubleshooting–G
eneral

Refer to M
y A

spire G
uide softw

are for com
plete troubleshoot-

ing inform
ation on your system

.

H
ere are som

e answ
ers to com

m
only asked questions:

T
h

e
      S

ta
rt b

u
tto

n
 is n

o
t d

isp
la

y
e

d
 o

n
 sc

re
e

n
.

The taskbar has either been resized too sm
all or it is in a hid-

den location.

To retrieve the taskbar:

1
 • Press the      S

ta
rt key on the keyboard. 

2
 • Press the E

sc
 key to close the start m

enu. (The taskbar is
still selected.)

3
 • Press the A

lt +
 S

p
a

c
e

b
a

r keys together and select “size.”

4
 • U

se the A
rro

w
 keys to resize the taskbar to the desired size

and press the E
n

te
r key w

hen done.

M
y

 c
o

m
p

u
te

r w
ill n

o
t sh

u
t o

ff c
o

m
p

le
te

ly.

For m
ore inform

ation and recom
m

endations regarding the use
of Q

uickstart and Traditional pow
er on/off, refer to M

y A
spire

G
uide softw

are.

M
y

 C
D

-R
O

M
 d

o
e

s n
o

t a
lw

a
y

s w
o

rk
, a

n
d

it d
o

e
s n

o
t e

je
c

t

a
ll th

e
 tim

e
.

1
 • The C

D
 being used is m

ost likely dirty or scratched. C
lean

the C
D

. 

2
 • If cleaning the C

D
 doesn’t correct the problem

, refer to M
y

A
spire G

uide and choose D
iagnostic Tools M

enu, C
D

 C
hecker.

M
y

 k
e

y
b

o
a

rd
 d

o
e

sn
’t w

o
rk

.

1
 • Press the C

a
p

s L
o

c
k

key several tim
es to see if the keyboard

LED
 light turns on and off. 

2
 • If it does not, m

ake sure the keyboard cable is securely
plugged into the back of your com

puter.

3
 • If the problem

 persists, refer to the A
cer Service C

enter and
choose D

iagnostic Tools M
enu, H

ardw
are D

iagnostics.

N
eed H

elp?
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M
y

 m
o

d
e

m
 c

o
n

n
e

c
ts, b

u
t th

e
re

’s n
o

 d
ia

l to
n

e
.

1
 • C

heck to see if the phone lines (in and out) are properly
connected–

som
etim

es the line to the phone and the line to
the w

all jacks are reversed. If needed, refer to the Easy Setup
poster that cam

e w
ith your A

cer com
puter. 

2
 • Ensure that all phones using this line have been hung up.

M
y

 m
o

d
e

m
 d

o
e

s n
o

t w
o

rk
.

1
 • Ensure that the line from

 the w
all jack is plugged into the

jack on the back of the com
puter labeled L

in
e

 or W
a

ll.

2
 • Ensure that the line from

 the w
all jack to the com

puter is
tightly plugged in on each end.

3
 • If the m

odem
 still doesn’t w

ork, disconnect any phones or
other equipm

ent that m
ay be on the sam

e line.

4
 • If the m

odem
 still doesn’t w

ork, tem
porarily disable any

special services on the line, such as call w
aiting.

M
y

 m
o

n
ito

r re
m

a
in

s d
a

rk
 w

h
e

n
 sy

ste
m

 is tu
rn

e
d

 o
n

1
 • M

ake sure that the m
onitor pow

er indicator is lit. 

2
 • C

heck brightness and contrast settings.

3
 • If the problem

 persists, ensure that the m
onitor is plugged

in and the cable from
 the m

onitor to the com
puter is securely

attached.

M
y

 m
o

n
ito

r w
ill n

o
t tu

rn
 o

n
.

1
 • If the m

onitor P
o

w
e

r button light is not lit, verify that the
m

onitor is plugged in to a pow
er source.

2
 • If the m

onitor P
o

w
e

r button light is lit, but is blinking instead
of steady, verify that the m

onitor video cable is fully connected
to the com

puter. If needed, refer to the Easy Setup poster.

3
 • If the com

puter P
o

w
e

r button light is blinking, press it once.

4
 • If necessary, unplug the com

puter and m
onitor, then

inspect the m
onitor cable connector for bent or broken pins.

M
y

 m
o

u
se

 m
o

v
e

m
e

n
t is e

rra
tic

.

C
lean your m

ouse:

1
 • Turn the m

ouse upside dow
n.

2
 • Rem

ove the ring holding the ball in place by turning it
counterclockw

ise.
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Troubleshooting–Error M
essages

I keep getting one of the follow
ing error m

essages:

E
q

u
ip

m
e

n
t C

o
n

fig
u

ra
tio

n
 E

rro
r

This error occurs w
hen the C

M
O

S settings (see glossary on M
y

A
spire G

uide softw
are) have been changed to a configuration

that prevents successful boot-up. Press the C
trl +

A
lt +

E
sc

keys, after the beep during the boot process, then select
Restore D

efault Settings to restore the original C
M

O
S values.

C
M

O
S

 B
a

tte
ry

 E
rro

r

C
all A

cer Technical Support.

C
M

O
S

 C
h

e
c

k
su

m
 E

rro
r

Press the C
trl+

 A
lt

+
 E

sc
keys, after the beep during the boot

process, then select Restore D
efault Settings to restore the 

original C
M

O
S values. If the error m

essage continues, call A
cer

Technical Support.

D
isk

e
tte

 D
riv

e
 C

o
n

tro
lle

r E
rro

r o
r N

o
t In

sta
lle

d

C
all A

cer Technical Support.

D
isk

e
tte

 D
riv

e
 E

rro
r

D
iskette m

ay be defective. V
erify w

ith a know
n good diskette.

D
isk

e
tte

 D
riv

e
 A

: T
y

p
e

 M
ism

a
tc

h

Press the C
trl+

 A
lt

+
 E

sc
keys, after the beep during the boot

process, then select Restore D
efault Settings.

H
a

rd
 d

isk
 C

o
n

tro
lle

r E
rro

r

Run the H
ardw

are D
iagnostics from

 the System
 Recovery C

D
.

H
a

rd
 d

isk
 0

 E
rro

r

Refer to the M
y A

spire G
uide ‘Service C

enter’ section and
choose the M

aintenance Tools M
enu, Scan H

ard D
rive for

Errors. Please contact A
cer Technical Support for m

ore help.

H
a

rd
 d

isk
 1

 E
rro

r

Refer to the M
y A

spire G
uide ‘Service C

enter’ section and
choose the M

aintenance Tools M
enu, Scan H

ard D
rive for

Errors.

3
 • U

se a lint-free cloth or a cotton sw
ab dipped in rubbing

alcohol to clean all m
oving parts. 

4
 • Insert the ball back into the m

ouse and replace the ring,
m

aking sure to turn the ring clockw
ise until it is securely back

in place.

M
y

 so
u

n
d

 is b
a

d
 o

r u
n

e
v

e
n

 o
r m

y
 sy

ste
m

 h
a

s n
o

 so
u

n
d

. 

1
 • Turn up the volum

e on the keyboard control. .

2
 • In W

indow
s 98, double-click on the V

o
lu

m
e

icon (located
near the clock in the taskbar) to verify that the volum

e control
is up and m

ute is not turned on, or use the volum
e knob on

your keyboard.

3
 • Refer to M

y A
spire G

uide and choose Troubleshooting.

M
y

 sy
ste

m
 fre

e
ze

s.

If your system
 hangs up, or freezes for som

e reason, you can re-
boot (restart) the com

puter by pressing the C
trl+

A
lt+

D
el

keys sim
ultaneously. Follow

 instructions on the screen.

If this does not successfully restart the system
, you have anoth-

er option: 

1
 • Push the P

o
w

e
r button on your com

puter, holding it in for
approxim

ately four seconds or until your screen goes dark. This
w

ill com
pletely turn off your com

puter. 

2
 • Push the P

o
w

e
r button again to turn the com

puter back on.

N
o

te
: W

henever you reboot your system
, you w

ill lose any unsaved
data.

M
y

 flo
p

p
y

 d
riv

e
 w

o
n

’t re
a

d
 m

y
 d

isk
.

1
 • Eject the disk from

 the floppy drive, then reinsert it and try
again.

2
 • Verify that the disk is correctly form

atted. You w
ill lose any

data on this disk if you form
at it.

3
 • Verify that the problem

 is the disk, not the drive, by check-
ing another floppy that you know

 is valid.
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A
dditional A

cer Services

A
b

o
u

t th
e

 A
sp

ire
 W

e
b

 S
ite

*

This Internet site has answ
ers for the m

ost frequently asked
support questions and offers a searchable database of extensive
technical inform

ation, new
 product data and upgrade inform

a-
tion. U

se it:

• W
hen you can’t find the inform

ation you need in your m
anu-

al or online help, and before you call Technical Support.

• W
hen you w

ant to find upgrade inform
ation or bug fixes.

• W
hen you’re curious about A

cer!

For assistance:
http://w

w
w

.acer.com
/

* requires an account w
ith an Internet Service Provider.

A
c

e
r T

e
c

h
n

ic
a

l S
u

p
p

o
rt

D
uring the w

arranty period, should you have a problem
 w

ith
your system

 or if you think som
ething isn’t w

orking, contact
Technical Support. A

cer Technical Support provides help for
w

arranty related issues, such as a hardw
are problem

.

Before you contact A
cer, please take 10 m

inutes to run the
H

ardw
are D

iagnostics. This w
ill help us provide you w

ith better
quality support. 

You can run the H
ardw

are D
iagnostics directly from

 the A
cer

Service C
enter or proceed w

ith these five steps:

1
 • W

ith your com
puter pow

ered on, place the System
Recovery C

D
 in the C

D
-RO

M
/D

V
D

-RO
M

 drive.

2
 • G

o to the Start M
enu, and select Shut D

ow
n to restart the

com
puter.

3
 • A

fter the com
puter has rebooted, select D

iagnostics.

4
 • Follow

 the on-screen directions.

5
 • Record all results. 

These sim
ple steps w

ill help the A
cer technician to better

determ
ine the cause of your problem

. 

For m
ore inform

ation on how
 to get help from

 A
cer Technical

Support, please refer to M
y A

spire G
uide softw

are.

K
e

y
b

o
a

rd
 E

rro
r, N

o
 K

e
y

b
o

a
rd

 C
o

n
n

e
c

te
d

 o
r K

e
y

b
o

a
rd

In
te

rfa
c

e
 E

rro
r

C
heck that the keyboard is securely plugged into the correct

port on the back of the com
puter. 
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accom
panying the Softw

are. M
odifying, translating, renting, copying, transfer-

ring or assigning all or part of the Softw
are, or any rights granted hereunder, to

any other persons and rem
oving any proprietary notices, labels or m

arks from
the Softw

are is strictly prohibited. Futherm
ore, you hereby agree not to create

derivative w
orks based on the Softw

are.

2
 • C

o
p

y
rig

h
t. You acknow

ledge that no title to the intellectual property in
the Softw

are is transferred to you. You further acknow
ledge that title and full

ow
nership rights to the Softw

are w
ill rem

ain the exclusive property of the
Softw

are Publisher or its suppliers, and you w
ill not acquire any rights to the

Softw
are except as expressly set forth above. A

ll copies of the Softw
are w

ill
contain the sam

e proprietary notices as contained in or on the Softw
are.

3
 • R

e
v

e
rse

 E
n

g
in

e
e

rin
g

. You agree that you w
ill not attem

pt, and if you are a
corporation, you w

ill use your best efforts to prevent your em
ployees and con-

tractors from
 attem

pting, to reverse com
pile, m

odify, translate or disassem
ble

the Softw
are in w

hole or in part. A
ny failure to com

ply w
ith the above or any

other term
s and conditions contained herein w

ill result in the autom
atic term

i-
nation of this license and the reversion of the rights granted hereunder to the
Softw

are Publisher.

4
 • C

u
sto

m
e

r R
e

m
e

d
ie

s.The Softw
are Publisher’s entire liability and your only

rem
edy shall be, at the Softw

are Publishers’ option, to (a) attem
pt to correct

the errors believed to be causing the defect, (b) replace the Softw
are w

ith
functionally equivalent softw

are or (c) refund the purchase price of the
Softw

are; provided how
ever, that you m

ust return all copies of the Softw
are

and accom
panying docum

entation.

5
 • N

o
 L

ia
b

ility
 fo

r C
o

n
se

q
u

e
n

tia
l D

a
m

a
g

e
s.IN

 N
O

 EV
EN

T SH
A

LL SO
FT-

W
A

RE PU
BLISH

ER O
R A

C
ER BE LIA

BLE TO
 YO

U
 FO

R A
N

Y
 C

O
N

SEQ
U

EN
TIA

L
, SPEC

IA
L, IN

C
ID

EN
TA

L O
R IN

D
IREC

T D
A

M
A

G
ES O

F A
N

Y
 K

IN
D

 A
RISIN

G
O

U
T O

F TH
E U

SE O
F TH

E SO
FTW

A
RE EV

EN
 IF TH

E PO
SSIBILITY

 O
F SU

C
H

D
A

M
A

G
ES H

A
V

E BEEN
 A

D
V

ISED
.

Som
e jurisdictions do not allow

 the exclusions of im
plied w

arranties of lim
ita-

tions on how
 long an im

plied w
arranties m

ay last, or the exclusion or lim
itation

of incidental or consequential dam
ages, so such lim

itations or exclusions m
ay

not apply to you. This Lim
ited W

arranty gives you specific rights and you m
ay

also have other rights w
hich vary from

 jurisdiction to jurisdiction.

6
 • R

e
stric

te
d

 R
ig

h
ts L

e
g

e
n

d
. In the case w

here the Softw
are is license to a

U
.S. G

overnm
ent agency, you agree that the Softw

are is com
m

ercial com
puter

softw
are and, together w

ith related m
aterials, are subject to the restrictions on

U
.S. G

overnm
ent use, duplications or disclosure as set forth in subparagraph

(c)(1)(ii) of the Rights in Technical D
ata and C

om
puter Softw

are clause at
D

FA
RS 252.227-7013, subparagraph (g)(3)(i) of FA

R 52.227-14, A
lternate III, or

other applicable regulations concerning Restricted Rights.

7
 • M

isc
e

lla
n

e
o

u
s.You agree not to export or re-export the Softw

are w
ithout

the appropriate U
nited States or foreign governm

ent licenses. This A
greem

ent
w

ill be governed by the law
s of the state of C

alifornia, as they apply to agree-
m

ents betw
een C

alifornia residents, w
ithout giving effect to choice of law

 provi-
sions. This is the entire agreem

ent and supersedes any prior agreem
ent, w

hether
w

ritten or oral, relating to the subject m
atter of this A

greem
ent.

D
isclaim

er of W
arranties

A
cer m

akes no representation or w
arranties, either expressed or im

plied, w
ith

respect to the contents hereof and specifically disclaim
s the im

plied w
arranties

of m
erchantability or fitness for a particular purpose. A

ny softw
are described in

this m
anual is sold or licensed “as is.” Should the program

s prove defective fol-
low

ing their purchase, the buyer (and not this com
pany, its distributor or its

dealer) assum
es the entire cost of all necessary servicing, repair, and any inci-

dental or consequential dam
ages resulting from

 any defect in the softw
are.

Further, A
cer reserves the right to revise this publication and to m

ake changes
from

 tim
e to tim

e in the contents hereof w
ithout obligation to notify any per-

son of such revision or changes.

D
isclaim

er

N
ot all features described in this handbook w

ill be available on all m
odels. A

cer
is continually updating its products to m

eet custom
er needs and hardw

are and
softw

are specifications m
ay vary from

 tim
e to tim

e. Please refer to your box
label for the specifications for your particular system

.

Join U
s to Fight A

gainst Piracy

The A
cer G

roup has been im
plem

enting a policy to respect and protect legiti-
m

ate intellectual property rights. A
cer firm

ly believes that only w
hen each and

every one of us abides by such policy can this industry provide quality service
to the general public. A

cer has becom
e a m

em
ber of the Technology

C
om

m
ittee of the Pacific Basin Econom

ic C
ouncil, w

hich is encouraging the
protection and enforcem

ent of legitim
ate intellectual property rights w

orld-
w

ide. M
oreover, in order to ensure quality service to all our custom

ers, A
cer

includes an operating system
 in A

cer com
puter system

s w
hich is duly licensed

by the legitim
ate proprietors and produced w

ith quality. A
cer com

m
its itself

and urges all its custom
ers to join the fight against intellectual property piracy

w
herever it m

ay occur. A
cer w

ill pursue the enforcem
ent of intellectual proper-

ty rights and strive to fight against piracy.

Standard End U
ser License A

greem
ent
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R
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R
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T
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R
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 Y
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A
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E
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 T
H

E
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1
 • L

ic
e

n
se

 G
ra

n
t. The Publisher of each of the Softw

are (the “Softw
are

Publisher”) grants to you a personal, non-transferable and non-exclusive right
to use the copy of the Softw

are provided w
ith this license. You agree you w

ill
not copy the Softw

are except as necessary to use in on a single com
puter sys-

tem
 at one location. You agree that you m

ay not copy the w
ritten m

aterials
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To register, please call the available custom
er technical support center in your

country. 

If your product com
es w

ith a w
arranty registration card, please refer to the

instructions on the card.

C
 • W

a
rra

n
ty

 L
im

ita
tio

n
; E

x
c

lu
sio

n
s; E

x
c

lu
siv

e
 R

e
m

e
d

ie
s

This Lim
ited W

arranty does not extend to any Product not purchased from
A

cer or from
 an A

cer A
uthorized Reseller. The product (“Product”) you have

purchased m
ay include one or m

ore com
ponents previously installed in a

product that w
as returned after sale and possible use. This Lim

ited W
arranty

also does not extend to any Product that has been dam
aged or rendered

defective (a) as a result of use of the Product other than for its norm
al intend-

ed use, failure to use the Product in accordance w
ith the U

ser’s M
anual that

accom
panies the Product, or other m

isuse, abuse or negligence to the
Product; (b) by the use of parts not m

anufactured or sold by A
cer; (c) by

m
odification of the Product; (d) as a result of service by anyone other than

A
cer or an A

cer A
uthorized Service Provider; or (e) im

proper transportation
or packing w

hen returning the Product to A
cer or an A

cer A
uthorized Service

Provider; (f) im
proper installation of third-party products (e.g. m

em
ory cards).

This Lim
ited W

arranty does not extend to expendable parts. Expendable
parts are those item

s that during the norm
al course of product usage w

ill
require periodic replacem

ent, e.g., printer cartridges, notebook batteries, etc.

A
dd-on C

om
ponents (H

D
D

, C
D

-RO
M

, Sound C
ards, etc.) purchased from

A
cer and not installed in an A

cer system
 are covered by a lim

ited w
arranty as

defined on the W
arranty C

ard w
hich com

es w
ith the com

ponent. For com
-

ponents purchased from
 A

cer or an A
cer A

uthorized Reseller and installed in
an A

cer system
 w

hich are defined as “Supported” on A
cer’s Q

ualified V
endor

List, A
cer w

ill provide w
arranty technical support and part replacem

ent ser-
vice for the duration of the system

 w
arranty. The w

arranty service provided
on these supported com

ponents w
ill be equal to the w

arranty service in
effect on the system

 on w
hich the com

ponents are installed. Proof of pur-
chase from

 A
cer for all com

ponents is required. You m
ay verify w

hat com
po-

nents are defined as “Supported” on the A
cer Q

ualified V
endor List by con-

tacting your A
cer A

uthorized Reseller or D
istributor or by calling A

cer
Technical Support.

A
cer is not responsible for dam

age to or loss of any program
s, data or rem

ov-
able storage m

edia. You are responsible for saving (backing up) any program
s,

data or rem
ovable storage m

edia.

EXC
EPT FO

R TH
E W

A
RR

A
N

TIES SET FO
RTH

 H
EREIN

, A
C

ER D
ISC

LA
IM

S A
LL

O
TH

ER W
A

RR
A

N
TIES, EX

PRESSED
 O

R IM
PLIED

 O
R STA

TU
TO

RY, IN
C

LU
D

-
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G
 BU

T N
O

T LIM
ITED
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PLIED

 W
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RR
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N
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F M
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C
H

A
N

TA
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R C
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C
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 W
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System
 W

arranty Inform
ation

For Lim
ited Product W

arranty inform
ation, please refer to the follow

ing pages. 

The A
cer w

arranty does not cover the follow
ing

• A
cer products purchased from

 any source other than A
cer or its authorized

resellers

• A
ll softw

are and hardw
are not factory pre-installed

• Q
uestions regarding all softw

are, including factory pre-installed softw
are

• O
nline services, including the Internet

• D
am

age from
 m

isuse, abuse, or neglect

• C
overage for anyone w

ho purchases, leases, or otherw
ise obtains an A

cer
com

puter from
 the original ow

ner

• Im
proper installation or use of third-party hardw

are products

• M
odification of the A

cer com
puter

• Product that requires periodic replacem
ent, such as notebook batteries, etc.

• D
am

age or loss of any program
s, data, or rem

ovable storage m
edia

• A
ny consequential dam

ages including lost profits or business

Lim
ited Product W

arranty
A

cer, in an effort to provide com
puters of the highest quality and reliability,

subjects all its com
puters and com

ponents to extensive testing and inspection
procedures. A

cer’s m
anufacturing facilities have been certified to ISO

-9000
international quality standards. Before a com

ponent can be eligible for installa-
tion in an A

cer com
puter offered for sale, it m

ust first pass stringent quality,
inspection and testing procedures. Be assured that this Product and its com

po-
nents have m

et A
cer’s highest quality, testing and inspection procedures for

new
 products and are fully backed by A

cer’s lim
ited w

arranty.

A
 • A

c
e

r L
im

ite
d

 W
a

rra
n

ty

A
cer w

arrants the Product you have purchased from
 A

cer or from
 an A

cer
A

uthorized Reseller to be free from
 defects in m

aterials or w
orkm

anship under
norm

al use during the w
arranty period applicable to the Product. The w

arran-
ty period com

m
ences on the date of purchase. Your original purchase invoice

(sales receipt), show
ing the date of purchase of the Product, is your proof of

the date of purchase. This w
arranty extends only to you, the original Purchaser.

It is not transferable to anyone w
ho subsequently purchases, leases or other-

w
ise obtains the Product from

 you. It excludes expendable parts.

D
uring the w

arranty period, A
cer w

ill, at no additional charge, repair or replace
defective hardw

are w
ith factory-refinished parts or products. A

ll exchanged parts
and Products replaced under this w

arranty w
ill becom

e the property of A
cer.

In the event the Product exhibits a defect in m
aterial or w

orkm
anship w

ithin
the w

arranty period, A
cer w

ill provide the w
arranty services applicable to the

Product.
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This equipm
ent com

plies w
ith Part 68 of the FC

C
 Rules. O

n this equipm
ent is

a label that contains, am
ong other inform

ation, the FC
C

 registration num
ber

for this equipm
ent. You m

ust, upon request, provide this inform
ation along

w
ith the Ringer Equivalence N

um
ber (REN

) of 0.8, to your telephone com
pany.

If your telephone equipm
ent causes harm

 to the telephone netw
ork, the

Telephone C
om

pany m
ay discontinue your service tem

porarily. If possible, they
w

ill notify in advance. But, if advance notice isn’t practical, you w
ill be notified

as soon as possible. You w
ill be inform

ed of your right to file a com
plaint w

ith
the FC

C
.

Your telephone com
pany m

ay m
ake changes in its facilities, equipm

ent, opera-
tions, or procedures that could affect proper operation of your equipm

ent. If
they do, you w

ill be notified in advance to give you an opportunity to m
ain-

tain uninterrupted telephone service.

The FC
C

 prohibits this equipm
ent to be connected to party lines or coin-tele-

phone service.

In the event that this equipm
ent should fail to operate properly, disconnect

the equipm
ent from

 the phone line to determ
ine if it is causing the problem

. If
the problem

 is w
ith the equipm

ent, discontinue use and contact your dealer
or vendor.

The FC
C

 also requires the transm
itter of a FA

X
 transm

ission be properly identi-
fied (per FC

C
 Rules Part 68, Sec. 68.381 (c) (3)).

A
cer Year 2000 C

om
pliance Statem

ent
This product is Year 2000-com

pliant and carries the “N
STL H

ardw
are Tested Year 2000

C
om

pliant” logo. This product has been tested both by A
cer’s internal test labs and N

STL

using N
STL’s Y

M
A

RK
2000 certification test. These tests certify that the product w

ill suc-

cessfully m
ake the year 2000 transition.

TH
E U

SE O
R PERFO

RM
A

N
C

E O
F TH
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U
C

T O
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N
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 A
C

ER-SU
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SO
FTW

A
RE TH

A
T A

C
C

O
M

PA
N

IES TH
E PRO

D
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C
T, EV

EN
 IF A

C
ER H

A
S BEEN

A
D

V
ISED

 O
F TH

E PO
SSIBILITY

 O
F SU

C
H

 D
A

M
A

G
ES. YO

U
 A

G
REE TH

A
T

REPA
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, REPLA
C

EM
EN

T O
R REFU

N
D

, A
S A

PPLIC
A

BLE, U
N

D
ER TH

E W
A

R-
R

A
N

TY
 SERV

IC
ES D

ESC
RIBED

 H
EREIN

 IS YO
U

R SO
LE A

N
D

 EXC
LU

SIV
E REM

E-
D

Y
 W

ITH
 RESPEC

T TO
 A

N
Y

 BREA
C

H
 O

F TH
E A

C
ER LIM

ITED
 W

A
RR

A
N

TY
SET FO

RTH
 H

EREIN
.

FC
C

 Statem
ent

F
C

C
 C

la
ss B

 R
a

d
io

 F
re

q
u

e
n

c
y

 In
te

rfe
re

n
c

e
 S

ta
te

m
e

n
t

N
o

te
: This equipm

ent has been tested and found to com
ply w

ith the lim
its for a

C
lass B digital device, pursuant to Part 15 of FCC

 Rules. These lim
its are designed

to provide reasonable protection against harm
ful interference in a residential

installation. This equipm
ent generates, uses, and can radiate radio frequency

energy and, if not installed and used in accordance w
ith the instructions, m

ay
cause harm

ful interference to radio com
m

unications. H
ow

ever, there is no guar-
antee that interference w

ill not occur in a particular installation. If this equipm
ent

does cause harm
ful interference to radio or television reception, w

hich can be
determ

ined by turning the equipm
ent off and on, the user is encouraged to try

to correct the interference by one or m
ore of the follow

ing m
easures:

1
 • Reorient or relocate the receiving antenna.

2
 • Increase the separation betw

een the equipm
ent and receiver.

3
 • C

onnect the equipm
ent into an outlet on a circuit different from

 that to
w

hich the receiver is connected.

4
 • C

onsult the dealer or an experienced radio/television technician for help.

N
o

tic
e

 1
:

The changes or m
odifications not expressly approved by the party responsible

for com
pliance could void the user’s authority to operate the equipm

ent.

N
o

tic
e

 2
:

Shielded interface cables, if any, m
ust be used in order to com

ply w
ith the

em
ission lim

its.

For m
ore details, check the A

cer Year 2000 Resource C
enter at

ttp://w
w

w
.acer.com

/year2000
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 Safety W
arning

D
A

N
G

ER   Invisible radiation w
hen open. A

void exposure to beam
.

V
O

RSIC
H

T   U
nsichtabre laserstrahlung w

enn geöffnet. N
icht in den strahl

sehen.
A

T
TEN

TIO
N

   Radiation du faisceau laser invisible. En cas d’ouverture. Eviter
toute exposition aux rayons.
VA

RO
   A

vattaessa olet alttiina näkzm
ättöm

älle lasersäteilylle älä katso
säteeseen.
VA

RN
IN

G
!   O

synling lasersträlning när denna del är öppnad. Stirra ej in i
strälen.
A

D
VA

RSEL   Lasersträling ved äbning. Se ikke ind i strälen.

C
LA

SS 1 LA
SER PRO

D
U

C
T

A
PPA

REIL A
 LA

SER D
E C

LA
SSE 1

LA
SER K

LA
SSE 1

LO
U

K
A

N
 1 LA

SERLA
ITE

PRO
D

U
IT LA

SER
C

A
TEG

O
RIE 1

C
aution on Lithium

 B
atteries

C
A

U
TIO

N
   D

anger of explosion if battery is incorrectly replaced. Replace only
w

ith the sam
e or equivalent type recom

m
ended by the m

anufacturer. D
iscard

used batteries according to the m
anufacturer’s instructions. 

A
D

VA
RSEL!   Lithium

batteri - Eksplosionsfare ved fejlagtig håndtering.
U

dskiftning m
å kun ske m

ed batteri af sam
m

e fabrikat og type. Léver det
brugte batteri tilbage til leverandøren.

A
D

VA
RSEL   Eksplosjonsfare ved feilaktig skifte av batteri. Benytt sam

m
e batter-

itype eller en tilsvarende type anbefalt av apparatfabrikanten. Brukte batterier
kasseres i henhold til fabrikantens instruksjoner.

VA
RN

IN
G

   Explosionsfara vid felaktigt batteribyte. A
nvãnd sam

m
a batterityp

eller en ekvivalent typ som
 rekom

m
enderas av apparattillverkaren. K

assera
anvãnt batteri enligt fabrikantens instruktion.

VA
RO

ITU
S   Päristo voi räjähtää, jos se on virheellisesti asennettu. V

aihda paris-
to ainoastaan laitevalm

istajan suosittelem
aan tyyppiin. H

ävitä käytetty paristo
valm

istajan ohjeiden m
ukaisesti.

V
O

RSIC
H

T!   Explosionsgefahr bei unsachgem
äßen A

ustausch der Batterie
Ersatz nur durch denselben oder einem

 vom
 H

ersteller em
pfohlenem

 ähn-
lichen Typ.  Entsorgung gebrauchter Batterien nach A

ngaben des H
erstellers.
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B
arcode goes here


