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How to install Medium Changer drivers correctly |

1. In the Device Manager the robotic part will be not recognized and it will be shown as an “Unknown
Medium Changer”.
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2. Right click on it and select “Update Drivers”. Select “Install from a list or specific location (Advanced)”
and then select “Don’t search. | will choose the driver to install”

Hardware Update Wizard Hardware Update Wizard

Please choose your search and installation options. .

" Search for the best driver in these locations.

This wizard helps you install software far:

Uniknown Mediurm Changer Use the check boxes below to limit or expand the default eeaich, which includes local
paths and removable media. The best driver found will be installed

™| Search remoyatle media (floppy, CORDH.. |

:\'j If your hardware came with an installation CD . .
<4 or floppy disk. insert it now. ¥ | Include this lacation it the search:
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€ Inslal the software aulomalically [Recommended) Choose thiz option to select the device driver from a list. Windows does not guarantes that

& finstall from a list or specific location [Advanced} the driver you choose will be the best match for pour hardware.

Click Mest to cortinue.
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3. After that please click on “Have disk” and select the “bdtmc.inf” file that you have downloaded from
the Acer Support Website ( http:/support.acer-euro.com ) or just use the one on the Autoloader
CD-ROM.

4. Select "BDT ThinStorPlus Medium Changer (XP/2003)” or “Acer Altos Autoloader” if you have
downloaded the driver from the Acer Support Website.

5. A Warning message will pop-up because the driver is not digitally signed, just click on “Yes” to
continue.

Update Driver Warning x|

Installing this device driver is not recommended because Windows cannok verify that it is compatible with wour
hardware. If the driver is not compatible, vour hardware will not work correctly and yvour computer might become
unstable or skop working completely. Do wou want to continue installing this driver?

-

6. An other Warning message will pop-up, click on “Continue Anyway"” to proceed with the installation.

7. Now the Acer Altos Medium Changer is perfectly installed

Note: After the Medium Changer Installation is complete it is necessary to update the driver of the LTO2
Tape Drive. It is necessary to download the driver from the Acer Support Website:

ftp://ftp.support.acer-euro.com/server/tape-backup/lto/Hp-Ito.net.zip

10of 1 Acer Europe SA



