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} Welcome to the SA50

Thank you for choosing the SA50 server appliance from Acer. The SA50 is
a powerful yet easy-to-use server appliance that takes advantage of the
latest server enhancements. Whether you're a novice or a professional the
SA50 is easy to install, learn, and use.

With the SA50, you can be productive, use the Internet, and configure
your installation to meet your specific needs while knowing that you are
using the most secure, flexible, powerful, and stable operating system
available.

Please take a few minutes to review the rest of this section - it provides
information about how you can learn to maximize the SA50's capabilities.

What's the purpose of the SA50 User Guide?

The SA50 User Guide can help you get up and running quickly. It explains
the features of the SA50 and the associated applications, provides step-
by-step instructions for installing your SA50 and performing the most
common tasks, and describes the SA50's tools and functions.

The SA50 User Guide is designed for both new and experienced computer
users. If you're new to computers and operating systems, you can use this
user guide as a foundation to your learning. If you're familiar with
computers, you can use this guide to learn about the tools available to
you, and how to use them. If you are an experienced user, you can use this
user guide to learn more about what the SA50 offers you.

What you need to know

This user guide assumes that you know the basics about computing. It
also assumes you know how to point, click and drag with a mouse and
use a keyboard.

Documentation Conventions

Before you start using the SA50 User Guide and the online Help, it's
important to understand the documentation conventions. By reviewing,
these conventions, you will be able to use the documentation more
effectively.



The following are conventions related to using the mouse.

Press the primary mouse button
Click vs (usually the left mouse button).
Double-click Quickly press the primary mouse

button twice

Right-click Press the secondary mouse button
(usually the right mouse button)

The following are conventions related to using the keyboard.

Press Enter Press the Enter key on your keyboard

CTRL + SHIFT Press the Control key and the Shift key
at the same time

Right-click Press the secondary mouse button
(usually the right mouse button)

The following are conventions are used in this user guide.

@ A note in the user guide
@ A tip in the user guide
@ A warning in the user guide

What operating system is installed on the SA507?

Under the hood of the System Administration Manager, Linux is quietly
doing its work. Linux is a Unix-like operating system. Technically, the term



"Linux" refers only to the kernel or core operating system, but it has come
to describe the complete operating system and suite of applications.

Linux development

In the 1980's, Andrew Tanenbaum, a Dutch professor of computer science
and a specialist in designing operating systems, wrote an operating
system called MINIX to help his students learn the complexities of UNIX. In
the spring of 1991, a student at the University of Helsinki, Linus Torvalds,
began experimenting with ways to increase the functionality of MINIX.
Torvalds' experimentation became the Linux Kernel. He placed the source
code in the public domain so developers around the world could look at,
modify, and add to his initial developments. Torvalds became a contact to
which developers could mail changes, enhancements and additional
drivers. At the same time Torvalds was adding core functionality to his
original source code.

This collaboration resulted in version 1.0 of the Linux kernel, which was
released in 1994. Since the initial release, version 2.0, which is used most
widely today, and version 2.2, have also been released. With such
spontaneous developments from a worldwide team of developers, the
Linux kernel has become extremely robust since its initial development
and is often considered more robust than many commercial operating
systems.

The SA50 is currently using Linux kernel version 2.2.14, the most recent
version.

What's included in the Altos SA507

The following section describes some of the utilities included with the Acer
Altos SA50:

The Altos SA50

Before you unpack, make sure that you have enough space to set up your
server. Carefully unpack the carton and remove the contents. If any of the
following items are missing or damaged, contact your Acer vendor
immediately:

e Altos SA50 server appliance

e Power cable

e  Getting Started Poster



e Users Manual
¢ Installation Floppy Diskette or CD-ROM

Learning how to use the SA50

The Altos SA50 includes online and paper documentation to help you
learn and use the server efficiently.

Altos SA50 documentation set

Online Help: The Online Help enables you to quickly retrieve all the
information you need, and return to your work. "Help" is displayed in your
web browser. You can browse through "Help" by using the table of
contents, or index. You can also print specific topics from the online
"Help".

The Altos SA50 Handbook: This book explains the features of the Altos
SA50 and the associated applications, and provides step-by-step
instructions for installing and using the Altos SA50.

The Altos SA50 Poster: This poster shows in graphical representation
how to setup the SA50.

About Acer Inc.

Established in 1976, Acer is the world's third-largest PC manufacturer,
offering broad range of PC products from industry-leading high-end PC
servers and multimedia desktop computers, to notebooks, computer
peripherals and components. Acer is also a leading Internet-enabler,
providing Internet component technologies, devices and services. These
include end-to-end solutions, mobile phones, plasma displays, TFT
screens, projectors, wireless communications, and e-corp. solutions. The
Acer Group employs more than 35,000 people in 193 enterprises spanning
42 countries worldwide, supporting dealers and distributors in over 100
countries. Acer Group revenues in 1999 were US$8.5 billion. For more
information about the Acer Group, please visit our website at
www.global.acer.com

Default username and password

Before setting up your SA50, you need to be able to access it. Factory
settings require that users or the administrator use a factory default



username and password. To create a universal setup Acer has set the
username and Password as follows:

User Name: administrator

Password: admin



} Setting up the Altos SA50

A graphical, easy-to-follow installation process

Acer makes it easy to install the Altos SA50. Previously, installing servers
has been a time consuming and difficult task for inexperienced computer
users. Acer has a wizard that uses graphical dialogue boxes to guide you
through installation and configuration of the Altos SA50. Each dialogue
box provides information about the procedure and available options, and
gives you instructions that guide you to the next step of the installation.

Installation scenarios

There are 3 typical installation scenarios for the Altos SA50.

e  Setting up the client computer. It will be used to install and run the
SA50.

e  Setting up a network, so users in your company can communicate
effectively.

e  Setting up the Altos SA50.
e Connecting your client computer and the Altos SA50 to the network

Note: Please review all the information in this section of the
documentation before installing and setting up the Altos SA50. By
reviewing this section, you can be more prepared to respond to
installation decisions and questions.

Understanding the client computer requirements
Please ensure your client computer meets the following requirements
before installing and setting up the Altos SA50.

¢ Pentium processor or high (AMD will do)

e 32MB of RAM or higher is recommended (64MB is the standard)

e Adequate unallocated space available on your hard disk. The amount
of space depends on your machine.

e CD-ROM drive (preferably bootable)
e 3.5" floppy disk drive (required if your CD-ROM is not bootable)



PCI-type VGA or Super VGA video card (2MB) (AGP will also do)
VGA or higher-resolution Monitor

Mouse or other pointing device

Keyboard

A network card (preferably 10/100 Fast Ethernet Dual Speed Card)
Windows 95/98/2000 operating system already installed

Understanding the network requirements
(including the web)

A Dual Speed hub with sufficient ports to support the number of
clients on your network.

Category 5 UTP cable to connect all your clients to the hub
Category 5 UTP cable to connect your Altos SA50 to the hub
A contract with an ISP for dial-up connections. (Optional)

An ADSL (Leased line) or a cable modem from your ISP, telephone
company or cable company.



Understanding the Altos SA50

:: 1, e

1 LCD screen

Indicates the boot status as well as any
BIOS checkpoint errors encountered

upon server installation

Turns the server on/off (works in

Power button

conjunction with the power switch

2
3 Power LED Lights up when the server is running
4 Power down LED Lights up when the server is off
5 HDD LED Lights up when the hard disk is being
accessed
6 Power switch Powers the server on and off
7 Power cable connector Plug one end of the power cable into the
socket
8 To Local Area Network Plug one end of a 10/100 Base TX
network cable (Category 5 UTP cable)
for your local area network




9 Parallel port Plug the printer cable into this port

10 Serial port Plug an external modem into this port

11 To High Speed Internet Plug one end of a 10/100 Base-TX
Connection network cable (Category 5 UTP cable)

for leased line connection (e.g., cable
modem, ADSL, ISDN)

Understanding the Altos SA50 installation steps

The Configuration Utility sets up your server by guiding you through the
installation steps. You can navigate the installation steps if you want to

change the settings that you specify.

Next Guides you to the next installation step
Back Guides you to the next installation step
Finish Accept the installation settings that

you have specified

Cancel Cancels the installation settings that
you have specified

Setting up your Client

Most company computers are already outfitted with Windows® 95/98/NT
Workstation or Windows® 2000, so it is not necessary to go over the
installation process for these operating systems. But we will cover
installing the network card into the client computer and making sure the
client is network enabled. If you have a network card already installed on
your PC jump to step 7.

To install your network card into your computer
1. Insert the Network Card into a PCI slot on your client computer.

2. Boot up your PC. Windows® should be able to detect your card and
begin the installation process.



10

®© N o o

10.

11.

Follow the Windows® installation wizard and insert the network
installation floppy or CD-ROM that your vendor supplied when
prompted.

Browse through the floppy or CD until you find the drivers for the
network card and follow the installation process.

When finished, you will be prompted to restart your computer.
Restart and right-click My Computer.
Select Properties, click Device Manager.

Double-click Network Adapters, double-click on your network card,
and click Properties.

Under Device Status you should see "This device is working
properly"”.

Check to see if your network card is working, by clicking Start,
Programs, MS-DOS Prompt.

Type "ping 127.0.0.1". If you get a reply then your card is working

Setting up your hub

1.

Plug the hub adapter into the wall socket and into the hub.
Power it up. You will notice the light go on.

Plug in the other end of your Category 5 UTP cable from your client
into a port at the rear of your hub. A light will flash in the front to show
which port you have plugged it into (once you have powered on the
machine).

Plug in the other end of your Category 5 UTP cable from your Altos
SA50 into a port at the rear of your hub. A light will flash in the front to
show which port you have plugged it into (once you have powered on
the machine).

Setting up your Altos SA50

1.

Attach the power cable to the power cable connector located at the
back of the server.

Insert the other end of the power cable into the wall socket.

Connect the server to the hub by inserting one end of the network
cable into the "To Local Area Network" port and the other end into a
port on the hub.
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4. (Optional) Connect the server to the Internet by plugging, one end of
another network cable to the "To High Speed Internet Connection”
port and the other end to the ADSL or cable modem.

5. (Optional) Connect the server to the Internet by plugging an external
modem to the COM port at the rear of the SA50, connecting a phone
line to the modem and plugging it into the telephone socket in the
wall.

6. Power up the server by clicking the power switch located at the back.
Boot up the server by pressing the Power button located in the front.

7. Your server will now go through the boot process. You can watch the
process on the LCD screen.

/

f 2\

q. @

To High Speed INternet
Connection

To Local Area Network

LCD Monitor

The LCD monitor will display the setup procedure once you turn the SA50
on. Unfortunately, this procedure takes place at lightening speed. Here is a
detailed look at what happens when you turn on your SA50.

1 Booting up ... After the BIOS is finished its POST
procedures, the OS starts to load

2 Checking the Hard Disk Preparing to mount the OS on the hard
disk. The time taken (duration) depends
on the size of your HDD

3 Running Scandisk Scanning the hard disk after an
(e2fsck) incomplete shutdown
4 Loading the Adv Pwr Starting the APM daemon

Mngr




12

5 Loading Ethernet Settings

The OS is setting up the Ethernet
controller including the TCP/IP and NAT
protocols

6 Loading Email Settings

The OS is loading the Email Server

7 192.168.3.1

It is the Local IP address you set

8 Domain Name

It is the domain name of your SA50

The following messages are shown when creating/formatting a hard disk.

1 IDE1 HDDnot found! It's an error message. It means that the
SA50 can't find the master hard disk on
IDE1
2 Formatting the1st It is formatting the first hard disk
partition partition, which stores general users'

files

3 Formatting the2nd
partition

It is formatting the second hard disk
partition, which stores users' emails

4 Formatting the3rd
partition

It is formatting the third hard disk
partition, which stores users' web pages

5 Preparing harddisk files

It is creating the default directories and
files in the hard disk

The following messages are shown when creating/formatting RAID.

1 IDE1 HDD not found!

It's an error message. It means that the
SA50 can't find the master hard disk on
IDE1

2 Disk Mirroring
Configuration

It is setting the RAID configuration. Time
depends on hard disk size

3 Formatting the1st
partition

It is formatting the first RAID partition,
which stores general users' files
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4 Formatting the 2nd It is formatting the second RAID
partition partition, which stores users' emails

5 Formatting the 3rd It is formatting the third RAID partition,
partition which stores users' web pages

6 Preparing hard disk files It is creating default files and directories

for RAID
7 Configuring RAID Checking RAID progress status
8 Repairing RAID This procedure repairs RAID after an

incomplete shutdown

The following messages show the status when a modem is dialing out.

1 Connecting... The modem is trying to connect to the
ISP

2 Line's Busy The line is busy

3 No connection Signal The line is ringing

4 Busy (Engaged) The line is busy or transmission
problems

5 Disconnecting ... Disconnecting from the server after

being idle for ...(minutes)

6 Connected - Login The connection is verified
verified
7 Login failure The server is disconnecting from the ISP
because of an incorrect username or
password

The following messages show when RAID fails.

1 RAID erroron IDE1 RAID-1 fails on IDE1 because of
incompatibilities
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2 RAID error on IDE2 RAID-1 fails on IDE2 because of
incompatibilities

The following messages show the status when using a cable modem to
connect to an ISP.

1 Retrieving anlP Address Getting an IP Address from the DHCP
server

2 Failed to retrieve an IP The DHCP server timed out

3 Assigned IPAddress The DHCP server assigned the correct
IP Address

4 Internet This IP Address is static

TP XXX XXX XXX XXX

Verify the connection between the client and your Altos
SA50

Note: It is vital you check to see if you have "Obtain an IP address
automatically" enabled on your PC before you begin to verify your
connection. The SA50 acts like a DHCP server, which will
automatically assign your PC an IP address. In order to do this, follow
these steps.

1. Right-click "Network Neighborhood" on your desktop.
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2. Click Properties.

&

CuteHTML

Open
Esplors

Find Computer.

Map Netwark Diive...
Disconnect Network Drive.

Create Shortcut
FRename

ibm_smis

3. Under "Configuration" browse down the drop down list till you see
TCP/IP on your network card.

Motwark Rk

Carfiguration l Identification] Aocess Control]

The following network. components are installed:

=3 Frealtek FTLE139(A/B/C/8130] POl Fast Ethermet NIC =]
& NDISWAN -» Microsoft Virtual Private Metwarking Adapter
4T TCPAP -» Dial-Up Adapter

A TCPAP -+ Realek BT | PCI Fast Etherd
=\ File and printer sharing for Microsoft Metworks

Add... Remaove Froperties

4. Then click Properties.

Note: Do not click Properties when you highlight your network card.
This will produce the wrong information.
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5. Under IP Address make sure the "Obtain an IP address
automatically" is checked.

21x]
Canfiguration ] Identlhcahnn] Access Enntrnl]
TCP/IP Properties 2| x|
Birdings | Advanced | MelBl0s |

DNS Configuration ] Gateway ] WwINS Corfiguration  |P Address

An IP addresz can be automatically assigned to this computer.
I your network does not automatically assign IP addresses, ask
your network administrator for an address, and then type it in
the space below.

* {btain an [P address automaticall:

" Specify an IP address:

]
[ A |

This means when you reboot your PC, the SA50 will automatically
assign your client an IP address.



6.

Click Start, Programs, MS-DOS Prompt.

Windip L4

Internet Explorer

E En:ugrarn:s:
a&e Faworites 4

fits

Microzoft Access

Microzoft Excel

-

(] [ e [2¢] el B, [

Diocuments Microgoft FrontPage

_ Microsoft Outlook
% Bl g %7 Microsoft PhotoDraw
Microsoft PowerPaoint
Microsoft Publisher
Microsoft Word
S Prompt

Outlook Express
Windows Explorer
Launch MSH

MEM Mezzenger Service

Active ScreenSaver Builder 4

Image Carouzel 1| 4

7.

You will get a screen that displays your new IP address, Subnet
Mask and Gateway. Check to see that you have followed all the
above instructions.

17
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Note: From this point we assume that everything is running smoothly
and that you have got a reply signal from your SA50. You are now
ready to set up the "Configuration Utility" for your SA50. If you have
not reached this point, please go over the steps again. Note that you
cannot do this unless the client and SA50 are in the same workgroup.
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} Configuring your SA50 from the client

1. Insert the Altos SA50 Installation floppy into the floppy disk drive.

Make sure that Windows® has already started.

2. Copy the contents of Disk 1 and Disk 2 into a windows directory, i.e.,

“SA50”.

3. After you finish copying, double-click on the Setup file located in that

directory.

4. The installation utility program displays. Click the Next button to
proceed with the setup.

Welcome To Setup Acer Altos SA50 4|

Stepl : Welcome

=% 3% Floppy (A:)

File Edit ¥iew G

Address |24 A

This configuration wtility helps you quickly and conveniently
configure your Acer Altoz SASD allin-one server appliance so
you can begin uzing it immediately. Just follow the
step-by-step ingtructions and your new server will be ready to
use.

If you are going to use a modem to connect ta the Internet,
you should obtain the following information from your Intemet
Service Provider(|SP) before continuing:

1. Your I5P's telephone number.
2. 'our uger name.

3. Your password.

4. %our DNS address.

5. %our |P address.

If pou do not have an ISP account, or do not have the
necessary information available, you can skip the Diao-Up
Maodem Configuration section for now. Later, you can use the
web-bazed Server Administration Manager ta fill in this
infarmation.

['ou will find mare infarmation on the Server Administration
Manager on Step 7: Finizhing Up, or in your &cer Altos SAS0
Uszer's Guide]

Cancel
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5. "Select Server to Configure" pops up.

View All ServerMate x|

Pleasel select the Acer Altos SAB0 server appliance you
want to configure from the list below. IF pou do not see the:
one you are looking for, please make sure it is turmed on and
connected to your local netwark, and that your network is
working correctly.

StepZ2 : Select Server to
Configure

| Description
Meed to configuration

Host Name

4] I+l

After you zelect a server, click Mext to continueaa

< Back I Mest > I Cancel

6. Click the "New Server" and then click "Next".

The next screen is "Configuring Host Information". Here you type in



your important information.

Metwork Configure x|

“r'our Altos SARD needs to identify itzell to ather computers on
wour local netwark, uzing the computer name and workgraup,
and on the Intemet using the domain name.

Step3 : Configure Host
Information

The work.group identifies the group your computer belongs
to. Workagroups contain the computers you want ko
communicate with, and the files, printers, and other network
1220LrCEs You want to usze,

“Y'our computer name must be unigue within your warkgroup.
The dezcription specifies an optional comment that people
see when they ook at your computer on the network.

Touge your domain name on the Internet, pou must have it
registered with an accredited name registration service. If you
need help registering, contact your Intemet Service Provider.

HostName [ [Fequred)
Damain Mame ’m [Requirsd)
Workgroup ’m
Description ’m

After pou enter the host information, click Mest to go to
continue.

< Back | Mest » | Cancel |

7. Click in the box next to the words "Host Name". Here you can type
your company name, or department name.

8. Click in the box next to the words "Domain Name".
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9. Inthe box next to "Domain Name", type a domain name. Look at the
example for details.

Network Configure x|

Your Altos 5450 needs to identify itself to other computers on
wour local network, using the computer name and workgroup,
and on the nternet using the domain name.

Step3 : Configure Host
Infarmation

The workagroup identifiez the group your computer belongs
to. Workgroups contain the computers you warnt ta
communicate with, and the files, printers, and other network
resources pou want to use.

*'our computer name must be unique within your workgroup.
The description specifies an optional comment that people
zee when they look at your computer on the netwark.

To uze your domain name on the Internet, you must have it
registered with an accredited narme registration service. If pou
need help registering, contact your Intemet Service Provider.

Host Mame S5C [Required]

Domain Mame |garth za80.acer.  (Requied)

Wwiotkgroup | Livus
Description AB0 Thin Server

After you enter the host information, click Mest to gota
continue,

< Back | Mext > | Cancel |

The following is an example of how you should configure the "Host
Information”:

e Host Name: SSC
e  Domain Name: garth.sa50.acer.com.tw

e Workgroup: Linux-Note: This must be the same as the client that
you are using to communicate with the SA50.

e Description: SA50 Thin Server
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10. After that the "Configure Local Network Connection" screen will pop

11.
12.
13.

14.

15.

16.
17.

18.
19.

20.

up.
Network Confgue (Contime

“our Altos SA50 needs to have an [P addiess to
communicate with other computers on pour lacal network.
The IP addiess provides a unique address for your computer,
50 that other computers know where to 2end information.

Stepd : Configure Local
Metwark Connection

The Subret Mask, combined with the IP address, identifies
which part of your local k. your computer is on.

Local IP Address [Required)

Subnet Mask  |255.255.255.0 (Fequired)
Gateway |192168.3.1 e

Dipnamic Host Canfiguration PratocalDHCP) allows wour
server to automatically azzign IP address to other computers
on your local netwark.

¥ Enable DHCP

Starting IP Address [192.168.3.71
Ending IP Address : [192168.3.79
Lease Time: |86400

After vou configure your local network settings, click Mest to
continue.

< Back | Hexst > | Cancel |

Click in the box next to "Local IP Address" and type in the IP address.
Click in the box next to go to the next box.

Type in your "Subnet Mask". We suggest not changing the default
settings, unless the administrator knows network settings). This
number should be in the range of your IP address.

Press the "Tab" key on your keyboard to go to the next box.

Type in your "Gateway". (Supplied by the administrator) This number
should be in the range of your IP address.

Next check the box that's next to "Enable DHCP".

Click in the box next to "Starting IP Address" and enter a number. If
you are unsure of what to do follow the default settings.

Press the "Tab" key on your keyboard to go to the next box.

Click in the box next to "Ending IP Address" and enter a number. If
you are unsure of what to do follow the default settings.

Click in the box next to "Lease Time". "Lease Time" is the duration for
which a client will hold an IP address. The default is 86400 seconds,
which translates to 24 hrs. This should be sufficient time.
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21. Click Next.

The next step is to "Provide Connection Details for your ISP account".
Using a modem dial up should only check the "Connect ISP by using a
modem dial up" if you are accessing the Internet infrequently. This
procedure replaces a leased line, ADSL or cable connection and is much
cheaper that the aforesaid but limits the user from accessing the Internet
24 hours a day. In the following few steps we assume that you are going to
dial up to an ISP and not use an ADSL line. If however, you do have an
ADSL or cable modem you can skip the next few steps.

1. Click in the box next to "Connect ISP by using a modem dial up".

ISP Information x|

SlieS: it Gy Connecting to the Intz_arnet requires an account with an
Detail For Your ISP Acoount Internet Service Pravider, or ISP (a company that pravides
yaou with an Internet connection).
If you do nat have an ISP account, or do nat have the
necesany infarmation available, you can skip this section and
continue to the nest page. Later . you can uze the
web-bazed Server Administration Manager ta fill in this

"W Connect ISP by usging a modem dial up

User Mame : [acer
Pagzword | ™

If you are connecting to the Internet uzing a madem pau wil
need to enter the telephone number you use connect ta pour
ISF.

Telephone Mumber [0.4125678

After you provide your |SP connection details, click Mest to
comtinue.

g
.%;e i

< Back | Mext » | Cancel |

2. Click in the box "User Name" and type in the user name that you
provided your ISP or your ISP provided for you.

3. Click in the box "Password" and type in the password that you
provided your ISP or your ISP provided for you.

4. Then click next to "Telephone Number". Enter your ISPs dial-up
telephone number.
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Note: If your office is connected to a PBX or PSTN don't forget to
enter the outside number first, followed by a comma, and then your
ISPs dial-up number.

Click Next.

The next screen is "Provide Detail About Your ISP Account". This
screen is important when using a dial-up connection but also
depends on your ISP and what information they give you. In the first
example we assume that your ISP assigns you an IP address
automatically. In which case follow these easy steps.

Click the box next "Obtain an IP address from your ISP
automatically". Once you click in this box the Internet IP Address,
Subnet Mask and Gateway, will be deselected and you will not be
able to enter this information.

ISP Information[Continue.__] x|

In addition ta having an |P address on your local netwark.,
your Altas SASD alzo needs an IP address to provide it with &
unique addresz on the Internet. Your ISP may be able to
automatically assign you an IP address.

Check with pour ISP for more information.

Stepk : Provide Detail
About Your ISP Account

[v iObtain an IP address from pour ISP automaticg

Intermet IP Address
Subnet Mazk :

Gateway

Domain Mame Service[DMS) ranglate IP addresses into the
human-readable addrezzes pou are uzed to zeeing on the
Internet(i.e. www, acer. com). Your ISP may automatically
azzign DMS address for pou. Check with your ISP far more
informatiorn.

Primary DNS : |192.168.1.1
Secondlp DMS  |163.95.192.1

After pou configure pour |SP connection information, click
Mext to continue.

< Back | Mest » | Cancel |

Next click in the box "Primary DNS" and type in the Primary DNS and
Secondary DNS.

Click Next.
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In the second example we assume that your ISP doesn't assign you an IP
address automatically and that you will have to enter one now. This is a
once off affair so you don't have to retype the information every time you
connect to your ISP. Follow the next few steps to get connected:

1. Leave the "Connect ISP by using a modem dial up" box blank.

ISP Information[Continue. ) x|

In addition to having an IF address on pour local nebwark:.,
wour Altos SASD alzo needs an IP address to provide it with a
unique address on the Intemet. Your ISP may be able to
automatically aesign vou an IP address.

Check with your ISP for more infarmatian,

Stepk : Provide D etail
About Your 15P &ccount

I ‘Dbtain an IF address from your ISP automatics

Internet IP &ddress |192.168.1.80
Subnet hask ;|255.255.255.0
Gateway [192.168.1.1

Diomnain Mame Service[DMS] tranzlate |P addresses into the
a human-readable addrezzes you are uzed to zeeing on the
= Internet(i.e. www. acer. com). Your ISP may automatically
'%"-‘ » assigh DNS address for you. Check with vour ISP for more
information.

Primary DNG : [192.162.1.1
Secondy DMS  [168.95.132.1

After you configure your ISP connection information, click
Mext to contitue.

< Back | Mext » | Cancel

2. Click in the box next to "Internet IP Address" and type in the details
provided by your ISP.

Important! Remember to separate your first three digits by a dot.

3. Click in the box next to "Subnet Mask" and type in the Subnet Mask
your ISP gave you.

4. Click in the box next to "Gateway" and type in the Gateway your ISP
gave you.

5. Next click in the box next to "Primary DNS" and type in your Primary
DNS and Secondary DNS.

6. Click Next.
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Caution: Please note and beware that the "Configure Local Network
Connection" and "Provide Details about your ISP account" need to
be configured if you want to have a dial-up connection or you want
an ADSL or Cable connection. If you don't want to connect using a
dial-up connection leave "Provide Connection Detail about your ISP"
page as is and don't click in the box next to "Connect ISP by using a
modem dial-up".

Important! Once you have finished these steps and clicked Next, you
will see the final screen - "Goodbye". This screen will provide the
address you will have to type into your Browser in order to access
your SA50 at a later stage. These addresses are important because
without them you will not be able to connect to the System
Administration software to configure your SA50. Once you click in the
box next to "Open the System Administration Manager" and click
Finish the program will automatically begin the countdown and when
it is complete you will see a pop-up screen indicating "Successfully
Complete". At this stage you will notice that the LCD screen will
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display "Formatting your HDD". This process should not take longer

than five minutes.

Finizh Up

Step? : GoodBye!

Congratulations! vou hawve successfully configured your new
Altos SABD server appliance.

Howewer, there are many more getting you can make to
fine-tune the configuration of pour new Altas SAS0 uzing the
web-baze Altaz Svstern Administration banager.

fiou can uze the System Administration b anager from any
computer with a web broveser, simply by gaing to:

http:#/192.168. 3.1 /admin/
hittp: ##garth. 2850, acer.com. bw/ admin,

Yiou cah alzo automatically open the Spstem Administration
Manager Page by checking the box below, and clicking
Finigh.

[ Open the Syztem Administration Manager Page.

Click Finish to close the configuration utility.

< Back | Finizh | Cancel
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7. Click OK on the "Successfully Complete" box and you will
automatically see the "System Administration Manager" screen pop

up.
|

Congratulations! ¥ou have successfully configured your new

Step? : GoodBye! Altoz SARD zerver appliance.

Haowewver, there are many maore setting vou can make o
fine-tune the configuration of pour new Altog SA50 using the
web-baze Altaz Spstern Administration M anager.

You cah uze the System Administration M anager from any
computer with & web browser, simply by gaing to:

http:/#192.168.3.1/ admin/
Information 54| Gl
- the System Administration
\:!I) Successful Completel  piox below, and clicking

tration Manager Page.

Chck Finizh To close the configuration utiliy,

< Back | Finizh | Cancel

Here you will be prompted to enter a new password and to confirm your
password. Follow the following few steps to move on:

1. Click in the box next to "New Password" and type in a new password.

Caution: Please remember this new password and keep it in a safe
away from intruders.

2. Click in the box next to "Confirm Password" and re-enter the
password you just typed in.
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3. Then click Next. In the background you will notice that your browser
has opened, showing the IP address.

43 Acer System Administration Manager - Miciosoft Internet Explorer

Acer ‘0! System Administration Manager

administrator
User Name: I
[
Password:
J Login ) BReset
Copyright ® 2000 Acer Inc. and AniMeta Systems, Ine. Al Right Reserved,
|€] Dore | Intemet v

You have now finished the main part of setting up your Altos SA50. This
part is crucial in getting your SA50 up and running on your network. The
Next stage is to learn how to use the System Administration Manager. This
utility has two components: Basic Setup and Advanced Setup. In the first
stage we are going to go over Basic Setup so that you can give users
various permissions. We will also authorize file sharing and set the system
clock.
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} Using the service pack

The most important part of the SA50 is the Service Pack. It contains
resources to "Mirror and "Format" the hard drive, "Backup and Restore"
data, "Update the Firmware" and "Reset the Disk On Chip" (DOC) card.
Most of these features need to be carried out once you have setup your
SA50 or if need be, sometime after the system has been used for a while.
It should also be noted that if you do not understand any of the following
procedures have a professional engineer help you setup and do the
diagnostics for you. Lets begin with "Backup and Restore".

To enter the "Service Pack", do the following:

1. Insert the SA50 floppy or CD-ROM into the respective drives. If the
program doesn't execute automatically, click "Start" then "Run".

.

@ Windows Update
Programs:
=Y Decuments

Settings

&

% Search
@ Help
=
&

Log OF Administratar...

ndows [Yle Millennium

Shut Down
[0 @ 53 3 B || £)hpr132188 3 dadmind,.| §]Acer Sustem Adminisration..| M3 DS Promet

| ¥ 1oasam

2. The "Run" program will start. Click "Browse" and browse your floppy
or CD-ROM drive depending on whether you are running the service
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program from either one or the other. You'd be looking for the
"service.exe" program.

2l
=TS =l o« @ ek E-
ﬁdocpmap
File name: ISerch j Open I
Files af type: IPrograms j Cancel |
¥

3. Click open. Then click "OK" under the "Run" program. This will start
the "service.exe" program automatically.
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4. The first screen is the "Welcome" screen.

Welcome To Setup Acer Altos 5A50 |

This configuration utility helps pou quickly and converiently
zemvice the Acer Altoz SASD all-in-one server appliance so
you can begin using it immediately. Just follow the
step-by-step instructions and your new zerver will be ready to
LIgE.

Stepl : Welcome

If pou are gaing to make hard disk backup or restore, you
can uzing a sharing folder in pour local netwark to finish it
You must give the following information to continue:

1. *v'our sharing machine name.
2. *r'our sharing machine 1P.
3. r'our sharing folder name.

If the sharing folder haz been protected by user account or
pazzword, pou will need to give both of them.

Click Mext to continue.

Cancel |

This screen gives you a rundown of what the service pack does and how
you can go about running the various utilities that come with
"service.exe". Click "Next" to proceed.
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The service program will scan your local network to search for your SA50.
If your SA50 is off, a screen will pop up notifying you that it cannot find
your SA50. However, if your SA50 is found you will see the following:

View All Acer SAL0s _ x|

Pleaze select the Acer Altos SA50 zerver appliance you want
to configure from the ligt below, IF vou do not zee the one you
are looking for, pleaze make sure it iz turned on and
connected to your local network., and that your network is
warking comectly.

Stepd : Select Server to
Configure

Hogt Hame | Degcription
zah0 SAG0 Thin Server
1] |+

After pou zelect a gerver, click Mext to continue.

< Back I et > Cancel
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Click your SA50 to activate the "Next" button.

VYiew All Acer 5A50s

Step : Select Server to
Canfigure

Fleaze zelect the Acer Altaz SA50 zerver appliance you want
to configure from the ligt below, IF vou do not zee the one you
are looking for, pleaze make sure it iz turned on and
connected to pour local network., and that your network is
warking correctly.

Host Name | Degcription
0 SA50 Thin Server

1 | ]

After you select a gerver, click Mext ta continue.

< Back I Mewut » I Cancel

The "Next" button will take you to a prompt screen where you will be
asEnter your username and password accordingly.

Authentication

User Mame : ||

I—
Pazzward : I
Cancell
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Note: If you have just run the setup program and haven't configured
your SA50 yet, remember that you will still be using the default
username and password (the aforesaid being "administrator" and the
latter being "admin"). Once you have entered the "User Name" and
"Password" click OK.

Authentication

Uszer Mame - Iadministratnl
Password : I"*""*"*"i

Cahicel |

Once you have clicked "OK" you will either get a "Failed Authentication"
pop up screen or you will move on to the next screen in the service.exe
program. If you get the "Failed Authentication" pop up screen, click OK
and reenter your username and password.
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The next screen gives you a list of several "service items" that you can run

on your SA50.

Step3: Select Service “f'ou can do the hard disk miror [FAID1] o backup the

hard disk and restare the hard disk todfran the
network zharing folder if vou have any Windows
enviranment PC.

— Service lem
~ Select ta do the hard disk mirror or
reformat the hard dizk.
o Backup the hard dizk to the netwaork.
zharing folder,
o Restare the hard dizk from the netwark
zharing folder,
¢~ Update the firmware of DOC (Disk On
_- Chip] card.
" DOC[Disk On Chip] Reset (3450-4.2-17
3 later)

After you select an item |, click Mest to continue,

< Back I Ment » I

In order to cover a broad spectrum of topics it is important to know what
service item suits you best and how you can apply this feature to your

system. The tasks are quite straightforward so lets take a look at the

second item first "Backup the hard disk to the network sharing folder"
before looking at other items so that you don't lose any data.

Backup

Before proceeding with the following steps it is important to write down
and know your SA50 configuration. It is also recommended that you know

your client's computer name (also known as the host name) and the

"workgroup" that it is in, in order to backup data to your client computer

and restore it.
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The SA50

Make sure your SA50 is up and running, go to the System Administration
Manager and check the following:

1. Under "Advanced" click "Local Area Network".

2. Write down the SA50's workgroup.

The client used to access the SA50

Make sure the client being used to access the SA50 is up and running,
right click "Network Neighborhood" and go to "Properties".

Dpen
Explore

Search for Computers

Map Network Drive..
Disconnect Network Drive.

Create Shortcut
Ren

ston|| 1 @ 5 B E Y || E54S0menuel new Mo | Funiled - Paint | 2 1osam

Go to "ldentification" and write down the client's computer name (host
name) and workgroup. Make sure that the client used to access your SA50
is in the same workgroup as your SA50 machine. This is not a criteria but it
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would help. Actually, the SA50 relies on Subnetting but to be on the safe
side follow the procedure.

2%

Configuration  Identification | Access Contral

Windows uzes the following information bo identify wour
computer on the network. Pleasze type a name for this
computer, the workgroup it will appear in, and a zhort
description of the computer.

LComputer name; Im

ok group: I.-’-‘«CEF!

Corputer

Drescription: IJAEKlE

ak. I Cancel

If your client and SA50 are in different workgroups, rename your client
workgroup to that of the SA50. Restart your client. When you reboot your
client it will get a new IP address from the SA50. To check this you can
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click "Start", 'Programs", MS-DOS prompt and type "ipconfig" and press
"Enter".

"4 M5-D0S Prompt

G WWIHDOWS \Desktop? 1pconfig

Windows IF Configuration

0 Ethernet adapter :
IP Address $2.168.3.71
Subnet Mask . . . . 55.255.255.10
Default Gateway 192.168.3 1

1 Ethernet adapter :
IP Address
Subnet Mask . . . .
Default Gateway

L2 WIHDOWS \Desktop>

If your SA50 is acting as a DHCP server, then it will give the client an IP
address from the pool of addresses.



Backup

1.

2.

Select the backup item from the setup program.

Selection

Click "Next".

41
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3. The next screen asks you to enter some data that you collected from
previous procedures.

Backup Page x|

Stepd : Backup Stage The backup procedure will copy and compress the the
hard digk. file to the netwaork zharing folder, v'ou must
give the machine name, maching I addresz, sharing
folder name, and the uzer name, user pazsword if the
sharing folder haz been security protected.

Cormputer Mame Il [Required]
Host IP Address : I
Sharing Folder Marme : I [Required)

Sometimes, the sharing folder will be protectad by owner
and pasgword, so pou need to give the account and
passward.

7 Uzer account : I
"'-:_‘ F'assword:l

After pou enter the backup information, click Nest to
continue.

< Back I Ment » I Cancel

Here you have to enter data pertaining to your client that you are using to
access your SA50. In our previous title "Setting up your client used to
access the SA50", we explained how to get your "Host Name" and "Host
IP Address". The "Host Name" (Computer Name) can be found in
"Network Neighborhood" under "Identification" and the "Host IP Address"
can be found if you do "ipconfig" under MS-DOS. To share folders in
Windows 98 follow the following procedure:

1. Click "Start", "Programs", "Windows Explorer".

2. In "Windows Explorer" create a folder called "Backup".
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3.

J Fi w  Favorites

Help

Right click it, go to sharing and share the folder.

J GaBack v = - | @ 5earch |%Folders A History |Ef 0% x wy ‘ [

Recycle Bin

fo backup

(] Orline Services
{1 5a50

Modified: 11/23/2000 232 P

Recycle Bin

4

Setup MSN
Internet A,

U el
v

Shartcut to
Firrnware:

Internet
Explarer

Outlook.
Express

Windows
Media Player

| ddvess [ Desktop
Falders - »% @
@ Desktop @ 1
E\-@ My Documents L My Documents My Computer My Network
(22 MyMusic Desktop Places
2] My Pictures
ey My Computer backup @ g
My Metwork Places File: Folder —

Orling
Services

)

SA50_manual
e

‘1 object(s) selected
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Now enter this folder name in the field "Sharing Folder Name".
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5. In the next field enter the username and password if necessary. Then
click "Next".

Backup Page x|

Stepd : Backup Stage The backup procedure will copy and compress the the
hard digk. file to the netwaork zharing folder, v'ou must
give the machine name, maching I addresz, sharing
folder name, and the uzer name, user pazsword if the
sharing folder haz been security protected.

Cormputer Mame I‘J"E‘CKlE [Required]
Host IP Address : I
Sharing Falder Mame : IsaEDbackud [Required)

Sometimes, the sharing folder will be protectad by owner
and pasgword, so pou need to give the account and
passward.

Uger account : I
FPazzward : I

After pou enter the backup information, click Nest to
continue.

< Back I Ment » I Cancel

Click "Next" to proceed.
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You will be directed to the following screen:

Congratulations! ou have successfully configured pour new

StepS: GoodByel Albog 5480 server appliance.

However, there are many more settings pou can make to
fine-tune the configuration of your new Altos 5450 using the
web-bazed Altoz Spstem ddminiztration Manager.

Click Finizh to close the configuration wtility.

< Back Cancel

Click "Finish". The program will show a progress bar. In the background, it
is running the service program to copy your SA50 system files over to the
shared folder. When you are finished, you will see the following screen this
verifies that the program is complete. Click "OK".

Information : |

@ Complete 111
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In order to make sure that your files have been saved to that directory, go
to Windows Explorer, click on the shared folder and inside this folder you
will see a couple of "zip" folders depending on how much information you
had to backup. See the diagram below for details:

[N backup 10l x|

J File  Edit “iew Favortes Tools Help |

J < Back = = - | @Sealch ‘%Fnlders @Histmy ||:|5' L5 | [EH-
JAgdress ID backup j @GU

Folders 'Y 1% . . .
m Desktap V"‘:] ﬁm
E--@ by Documents i Thin HOME...| Thin_HOME... fThin_HOMES.
0 My Music backup a3
{2 My Pictures
450, My Computer Jitems selected
&R My Network Places
%3 Recycle Bin Total File Size: 25.8 MB
4= backup
("] Orline Services Thin_HOME3.aa
{1 5480 Thin_HOMEZ aa
Thin_HOME1.aa
|3 object(s] selected 258 MB |Q My Computer 4

The next item we are going to take a look at is "Disk Mirroring". Disk
mirroring allows users to copy data, in tandem, which is stored on one
disk and copied to another disk on the system. Disk mirroring is ideal for
companies who want to backup data, have a security need for their data
and an overall peace of mind. Let's take a look at how to setup disk
mirroring on the SA50 and how it can benefit your business.

Disk Mirroring

In order to do disk mirroring users need to install a hard disk that is exact
in make and model to the one you have in your system right now. This job
can be done by Acer's help center or by the dealer from which you bought
your SA50. If not, install your hard drive on IDE2 as "secondary master"
but be warned if you have no previous computer experience, it would be
better to leave this task to a professional. Lets begin with setting up the
mirroring. Once you have installed the second hard drive start the
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"service" program. Double-click it and you will proceed to the following
screen:

Selection
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Click "Next" to enter the next stage.

Hard Disk Mirror x|

our Altos SA50 could use mirror function to pratect your

Stepd : Select Mirr or data from crazh, The miror function need to uze two
Single Hard Disk

hard-disks for duplicating the data and keep the bwo
hard-digks data consistant.

Dizk Mirrar

r Do you want b enable BAID-1 far
digk mirror? [Twwo hard digks required)

Do you want to clean the hard disk for
™ the first installation zetup’ [Single hard
dizk anly]

You can change the ratio of hard disk partition for users,
mail and web zpace. You can zkip them by uzing default
Y 3 ratio.
Disk Partition

ik Ugers Space : IED %
" Mail Storage : |15 %
o ‘wfeh Publish : |25 %

After vou configure the hard disk, click Next o continue.

< Back I Mewut » I Cancel

Here you will be directed to a screen that asks you two questions. The first
"Do you want to enable RAID-1 for disk mirror(ing)?" and the second asks
you "Do you want to clean the hard disk for the first installation setup?"
Choose the first option. You can also set separate partition sizes for three
different systems "Users Space", "Mail Storage", and "Web Publishing".
When you get to this screen you will notice that the default partitions are
already in place. At best it would be good if you follow the default settings.
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This will prevent you from making too small a partition size next time you
restart your SA50.

Hard Disk Miror x|

Tour Alkoz 5450 could uze minor function o protect wvour

S_tep4 2 SE|ECt. Mirror or dats fram crazh. The miror function need to uze bwo
Single Hard Digk,

hard-digks for duplicating the data and keep the bwo
hard-dizk s data consistant.

Dizk. birrar

I Do you want to enable RAID-T for
dizk mirror? [Two hard dizks required)

Do you want to clean the hard disk for
r the first installation setup? [Sinagle hard
digk only)

'ou can change the ratio of hard digk partition for users,
mail and web zpace. Y'ou can skip them by uzing default
ratio.

Digk. Partition

|Jzerz Space IBD E4
Biadll - Mail Storage : |15 E4
e “wieh Publish |25 %

After pou configure the hard digk, click Nest to continue.

< Back I Ment » I Cancel
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Click "Next".

Congratulations! ou have successfully configured pour new
Altoz 5450 gerver appliance.

Steph : GoodByel

Howewver, there are mahy more settings pou can make to
fine-tune the configuration of your new Altos 5450 using the
web-bazed Altoz Spstem ddminiztration Manager.

Click Finizh to close the configuration utility.

< Back Cancel

This will move you on to the "Goodbye" screen. Click "Finish". The LCD
screen on your SA50 will show that it is configuring RAID. It will also show
a progress bar on the LCD screen (albeit a small one). This process should
take approximately 30 minutes but this depends on the amount of data
you have and the size of your hard disk. Expect to wait much longer if you
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have a bigger system. When the procedure is complete you will see the
following screen.

Informalion

You have now completed the disk mirroring process. The next step is to
restore your data from the shared folder on the client that you are using to
access your SA50.

Restoring Data

1. Start the "service" program again (double-click service.exe).
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2. Select the third option "Restore the hard disk from the network shared
folder".

Selection x|

Stepd : Select Service r'ou can do the hard digk minor (BAIDT) o backup the
hard dizk and restore the hard dizk to/from the
nebwork, zharing folder if you hawve any Windoves
environmant PC.

— Service [tem

~ Select ta do the hard disk mirror or
refarmat the hard dizk.

~ Backup the hard dizk to the netwaork,
zharing folder,

& Restore the hard dizk from the netwark
zharing folder,

~ |dpdate the firrware of DOC [Dizk On
Chip] card.

" DOCIDigk On Chip) Reset [S450-4.217
later]

After pou zelect an item |, click Mext to continue,

< Back I Ment » I Cancel

3. Click "Next".
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You will reach step 4 "Restore Stage".

Restore Page

Stepd : Restore Stage

The regtore procedure will restore the hard digk file from
the netwark. sharing folder. You must give the machine
name, machine IP address, sharing folder name, and the
uzer name, uzer pazsword if the sharing folder bhas been
secunty protected.

Computer Mame : I [Required)
Host IP Address : I
Sharing Folder Mame : I [Required]

Sometimes, the sharing folder will be protected by owner
and password, zo pou need to give the account and
pazzward.

|dzer account : I
FPazzward : I

Alter you enter the backup infarmation, click Mexst ta
continue.

< Back I Ment » I Cancel
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5.  Once again you will have to enter the "Host Name", Host IP Address
and "Sharing Folder Name".

Restore Page x|

Stepd : Flestare Stage The restore procedure will restare the hard disk. file from
the network sharing folder, vou must give the machine
name, maching I[P addresz, sharing folder name, and the
user name, uger password if the sharing folder has been
secLity protected.

Computer M ame : IJ-&CHE [Required)
Host 1P Address I
Sharing Folder Mame : IsaEDbackud [Required)

Sometimes, the sharing folder will be protectad by owner
and pasgword, so pou need to give the account and
passward.

Uzer account : I
Fassword ; I

After pou enter the backup information, click Nest to
continue.

< Back I Ment » I Cancel




6. Click "Next" once you have entered all the data.

Finizh Up

55




56

7. Click the "Finish" button to complete the process.

&l SAS0_manual new - Microsoft Word

| Bie Edit view [nsert Format Tools Table Window Help

]Dﬁﬂ\é@“"-" i = | 1 3| bitiicbics BB Mo 12 | W x
Pl BB RS R inish Up.
|& =]
Eﬂ‘ EEEREEE Congratulations! You have successfully configured your new
: . StepS : GoodBye! R e et
Hawever, there ate many more s=itings wou can make to
[Finahup ] fine-tune the configuration of paur new Ao SA5D using the
webbased Altos System Administration Mansger
StepS: GoodBys!
5

@ Complets I

ek Firveh o clos the configuration wiiity

<Back | Fnish | Concel |

8. This shoms ta th
=| la. =[4

[Page 74 sec 1 741155 [AE (5] ol [rec e Br e
st A @ =) B3 Y || F5ASImenualn. | Funiited Paint | (5] backue |[Finishup | [ mmem

L«lof» ]«

>

8. This shows that the data on the shared folder has been updated to
your SA50.

You can now enter the System Administration Manager and check to see
that all users and data are in place on the SA50.

The next set of procedures can be handled separately depending on your
needs but please ask a professional if you are unsure of what these
procedures mean or contact an Acer dealer for help. When you enter the
service program once again, you will notice that there are two more
procedures. One is updating the firmware and the other is resetting the
DOC card. We advise that users take their SA50 into an Acer office if they
want to update the firmware. The firmware is software that resides on a
piece of hardware. All SA50 functions are controlled by this firmware and

in order to update the firmware users need to get the patch from an Acer
distributor. Lets begin.
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Updating the Firmware

1. Double-click the service program once again. Here you will need to
select your SA50 and enter the username and password. Under Step
3 "Select Service" click "Update your Firmware".

Step3: Select Service ou can do the hard digk minor (BAIDT) o backup the
hard disk and restare the hard disk todfran the
netwiork sharing falder if vou have any Windows
environment PC.

— Service ltem

- Select ta do the hard disk mirror or
reformat the hard dizk.

o Backup the hard dizk to the netwaork.
zharing folder,

- Restare the hard dizk from the netwoark,
sharing folder.

o Update the firrmwware of DOC [Dizk On
Chip] card.

" DOC(Disk On Chip) Reset [S450-4.2-17
later]

After you select an item |, click Mest to continue,

< Back I Mewut » I Cancel

2. Click "Next"
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3. Step 4 reveals the Update Firmware page. Here you will have to enter
or browse to the path where the updated firmware resides. If you
know the path type it in, otherwise click browse.

Update Firmware




4.
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Browse to the directory or folder where your SA50 updates reside and

click "Open".
2lx
Look i | 3 4223v123 x|« &k B
Fil= name:  [14-23 Open

Files of type: IF'atch Files [*.tgz;*.pch] ﬂ Cancel |
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5. You will now notice the file path in the field.

Update Firmware

C:hFirnware 422312301 4-2

6. Click "Next". Once again you will see the "Finish" screen.
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7. Click "Finish".

Congratulations! ou have successfully configured pour new

StepS: GoodByel Albog 5480 server appliance.

However, there are many more settings pou can make to
fine-tune the configuration of your new Altos 5450 using the
web-bazed Altoz Spstem ddminiztration Manager.

Click Finizh to close the configuration wtility.

< Back Cancel

The program will run and you will see the progress bar again. The last step
shows that the software has been successfully updated.

Information |

@ Complete 111

8. Click "OK" to finish.

This leaves us with the last step in the service program. This is resetting
the DOC chip. Only do the following if you have totally backed up all your
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settings and stored them in a safe place. Acer advises that a recognized
Acer vendor or systems engineer only carry out this procedure.

Resetting the DOC (Disk-on-Chip)

1. Double-click the service program.

2. Enter a username and password when prompted.
3. Click the radio button next to "DOC Reset".

Selection x|

Stepd : Select Service r'ou can do the hard digk minor (BAIDT) o backup the
hard dizk and restore the hard dizk to/from the
netwark sharing folder if you have any Windows
environment PC.

— Semvice ltem

~ Select ta do the hard disk mirror or
refarmat the hard dizk.

~ Backup the hard dizk to the netwaork,
zharing folder,

r Restare the hard dizk from the netwark
zharing folder.

~ |Update the firmware of DOC [Dizk On
Chip] card.

& DOCIDigk On Chip) Reset [S450-4.217
later]

After pou zelect an item |, click Mext to continue,

< Back I Mewut » I Cancel

4. Click "Next". The program will automatically go to the "Finish" screen.



5. Click "Finish".
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6. The progress bar will show you that your SA50 has successfully
finished the procedure.

Information

&)

—
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7. Click OK. When the program starts again, you will see that you will
need to configure your SA50 again.

Yiew All Acer 5A50z

StepZ : Select Server to
Configure

Please select the Acer Altoz 5450 server appliance you want
to configure fram the list below. IF you do not see the one you
are looking for, please make sure it iz turned on and
connected ta your local netwark., and that yaur netwark, is
working corectly.

Hnst I ane | Description
Meed to configure

| |2

After you select a server, click Mext to continue.

< Back I Ment » I Cancel

8. Click "Next" to start the setup procedure from scratch.
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Using the Altos SA50 System
Administration Manager

When you log on to the Altos SA50, the System Administration Manager
displays on your screen. The System Administration Manager provides
your workplace. You can expand your workplace adding multiple users.
For example, instead of creating one user, you can create many users to
access your SA50 simultaneously. You can have one user accessing a file,
another accessing the Internet and another checking his/her email. The
SA50 is virtual in that it lets you extend your office workspace beyond the
area immediately visible on your computer screen.

The Basic Setup contains three main components: Users, File Sharing and
System Clock. Use the panel to:

e Create, edit and delete new and existing users

e Create, edit and delete new and existing folders so that users can
access and share files

e  Set the System Clock, depending on your region and time zone.

Usually, in a network environment a company will select an employee with
some computer skills to administrate the network. This person is usually
called the System Administrator. It is the system administrator's job to
manage users, files, printers, the Internet and the intranet.

To make your administration as easy as possible, we are going to create a
fictitious company, give it some employees, select an administrator and
give you step-by-step examples of how to setup your Altos SA50 server.
The next page takes you through this procedure.

Welcome to Tom & Jerry's Toys

Tom & Jerry's Toys is a paper company that we have created to show
users how to setup the Altos SA50. Follow the network administrator as he
sets up his company's new Altos SA50 server.

The first thing the administrator must do is set up user accounts for the
personnel at "Tom & Jerry's Toys". The Users page allows the
administrator to manage users on the server in the company. The Users
page displays information for each user account, including the user name,
full name, mailbox size, free space remaining in their mailbox,
administrator privilege status, and web publishing status. Everyone who
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wants to use email or have a personal web publishing service provided by
the server must have a user account.

Creating a new user account

User names and passwords are case insensitive. For example, the names
"john" and "John" represent two entirely different users. User names and
passwords must be between 1 and 16 characters in length, and may
contain letters, numbers, and the underscore character.

To create a new user account:

For "Tom & Jerry's Toys" we are going to set up five users. The following
procedures are the same for all five employees, so we are only going to
show you once. Lets setup an account for Mike Stanley, the Marketing
Manager.

1. Click the Create New User link at the bottom of the page. Figure 1 is a
screenshot of what will appear.

/2 Acer System Administration Manager - Microsoft Internet Explorer

ninistration ha

r Main |} Basic |/ Users

} Activate this account

User ID.I
Full Name'l
Password:l Canfirm F’assword:l

} [~ Give this account administrator privileges?

} [T Enable web publishing for this 1?2

AIIDWID MB for this user's weh files "0" is unlimited space.

J —

Copyright ® 2000 Acer Inc. and AniMeta Systerns, Inc. B Right Reserved.

& [ [ ntemet 4

2. Type a user ID, full name, and password for the new user.

3. Then type the password again in the Confirm Password box. In our
example we fill in Mike's details.

4. Mike is the Marketing Manager so he does not have administrative
privileges. In this example leave the "Enable this account”
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administrator privileges unchecked. If you want to give this user
administrative privileges, select the checkbox beside it.

5. If you want to allow a user to publish a personal web site, select the
checkbox beside "Enable web publishing for this account". In our
example we have given Mike 5MB. This is ample for any user.

6. If you want to give the user a new Internet email account, select the
checkbox beside "Enable email delivery". In this example we have
given Mike 100MB. Once again more than enough because you don't
want to overload the system.

7. If you want to allow the user to dial-in from a remote location using a
modem, select the checkbox beside "Enable remote dial-in for this
user"

8. "Forward incoming messages to this account" refers to another
address that the user might have. Here are messages will be
forwarded to the email address mentioned or imputed by the SA50.

9. Click Update and the user information will automatically be placed on
the server. To check this click "Users" again.

The following diagram illustrates the above-mentioned details.

4 Acer System Administration Manager - Microsoft Intel Explorer

/Basic 'Users

3 Activate this account

User 10:M ke
Full NameJiike Stanley
Passwnvd',”**— Confitm Password: l**"‘—

I Give this account administrator privileges?

Enable weh publishing for this account?

Allow |3 MB for this user's weh files "0" is unlimited space.

P Enable email defivery?
Allow [100 ME or this Users mailbox,'0" is unlimited space:

Fonward insoming messages to this accourt Pikestanley@hoinai

Enable remote dial-in for this user? .

Copyright ©2000  foer Inc. and AniMeta Systems, Ine. A1 Right Reserusd.

[ 1[4 Intemet

Editing an existing user account

Occasionally, you may need to update some of the details in an existing
user account. When updating a user account, you can change the user's
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full name, mailbox size, administrator privileges, web publishing status,
and forwarding email address. You can only modify the properties of one
user at a time.

To update an existing user account:

1. Click the "Edit" % button in the Action column for the user you want
to modify.

2. Change the appropriate fields and then click Update to save the
changes.

Deleteing a user account

When someone leaves the company or organization, you should delete or
deactivate their user account. Otherwise, that person may be able to gain
access to your server through the Internet, which may pose a security risk
to any information that you have stored there. You can only delete one
user at a time.

To delet an existing user account:

1. Click the "Trash" q% button in the Action column of the user that you
want to delete.

Note: At this moment, we will not address email but you can find
more details on the SA50's email service under the "Email" section.

Now Mike needs to communicate with PR cause he wants to hire
someone for his department. In order to give these details to PR he must
be able to share files. So the next thing the administrator needs to do is
set up "File Sharing".

File sharing

The File Sharing page allows you to manage shared folders on your SA50
server. When creating or updating a shared folder, you can provide a
description for the folder, as well as set the directory quotas and access
permissions. You must have administrative privileges to create or update a
shared folder.

The shared folders page displays information for each shared folder,
including the folder name, description, size, free space remaining, owner,
and access permissions. You must share a folder before other users on
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the network can see it, or any of the files in it, from another computer on
the local network.

Access permission provides share-level access control. This means that
authorized users have the same permission on a shared folder; you cannot
specify user-level access control to provide different users with different
access permissions. Access permissions are applied to an entire folder
and its contents, which means all files and subdirectories in a folder will
inherit its access permissions.

Creating a new shared folder

Folder names are case insensitive. Folder names must be between 1 and
999 characters in length, and may contain letters, numbers, and the
underscore character.

In the next example the administrator is going to create a new folder
named "New Recruits" for Mike and Lauren (the PR Manager) to share.

To create a new shared folder:

1. Click the File Sharing link under "Basic Administration".

/2 Acer System Administration Manager - Microsoft Internet Explorer

@ Help

Permissions (Non-
Shared Folder Valid highlighted
Folder Description User user has no
permissions)

Remaining hard drive space:IW 3630 MB

Action

/) Create Hew Folder

Copyright ® 2000 foer Inc. and fniMets Systems, Inc. 1 Right Reserved

& l_ l_ |4 Intemet 4

2. Then click "Create New Folder".
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3. You will notice the following screenshot.

/3 Acer System Administration Manager - Microsoft Internet Explorer

} New Folder Name l—
} Folder Description Ii
b Folder Permissionslm

) Update /) Cancel
Bl | =
Copyright ® 2000 fizer Inc. and fniMets Systems, Inc. 41 Right Reserved
|&] Dore l_l_la Intemet 4

4. Type a name and description for the new folder.
5. Select the access permissions for the new folder.
6. Click Update.

In our example the administrator creates a folder called "New Recruits" in
the "New Folder Name" box. Then give it a description called New
Employees in the "Folder Description" box and gives it both "Read and
Write" permissions so that Mike and PR (Lauren) can edit and change the
documents in this folder.

Modifying an existing shared folder

Occasionally, you may need to update some of the details for a shared
folder. When updating a shared folder, you can change the folder
description, size, owner, and access permissions. In our example, we have
to modify the existing shared folder because Lauren should only have
"Read" permissions. Please check which user permissions you are using
on the client (user-level or share-level)

1. Click "File sharing" under "Basic Setup".
2. Click the new folder you just created, "NewRecruits".

3. Under Permissions, click on the drop down list and choose "Read
Only".
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4. Click Update.

It is important to note that that the SA50 accepts alphanumeric letters and
underline for Folder names and User names.

Note: Follow the same procedure, as above if you want to give any
user "no access" permissions.

Uploading documents to your SA50

Mike has just written a Word document detailing the kind of applicant he is
looking for. He needs to upload this document to the SA50 so all relevant
users can view or modify its contents. Mike goes to his Word document
and does the following:

1. Click "File", "Save As".

2. Under "Save in", Mike browses down the drop down list to the
network shared folder "NewRecruits" in the SA50.

3. Under "File Name", types the document name "Salesperson".
4. Clicks "Save".

The document is now saved in the shared folder and anybody who has
access permissions can access the document.

Viewing the shared folder

Lauren wants to view the shared folder. So she goes to her Windows®
desktop and does the following:

1. Double-click "Network Neighborhood".

2. Double-click "Entire Network"

3. Double-click "the host name of the SA50".

4. Double-click "NewRecruits".

5. Double-click "Salesperson.doc" to view its contents.

The last configuration under "Basic Setup" is "System Clock". The system
clock page allows the user to set the date and time of his/her system
clock. It is important to set the system clock to the correct date and time,
especially when your Acer Altos SA50 is connected to the network or the

Internet. The system date and time may be used by many network
services, including email, cache, proxy, and web services. For your
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convenience, the system clock page displays times using a 24-hour
format. The system clock, on the Altos SA50, is set to "Greenwich Mean
Time as default. So in order to set the time to your particular time zone do
the following:

Setting the System Clock

1. Click "System Clock" under "Basic Setup".

2. Under "Time Zone" click on the drop down list and choose the time
for your region.

3. Adjust the "Current Date" accordingly, using the drop down list
buttons.

4. Adjust "Current Time" accordingly using the drop down list buttons.
5.  When finished click "Update".

} Time Zone [GhT-08:00 7]
} Current Date [i =] #[1a=] ¢ [z000 ]
} Current Time |11 'I : |53 'I

__) Update

Copyright @ 2000 Beer Inc. and BniMeta Systerns, Inc. A1 Right Reserved

l&] [ @ Intemet v

All file sharing and services will synchronize to this time so make sure it is
accurate.
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Managing the SA50 system

You're Altos SA50 and the role of the system
administrator

The system administrator, called the super user, is responsible for
maintaining the system and managing the users. The administrator
account is created automatically during the installation process of your
SA50. By logging in to your computer as the system administrator, you
have unlimited privileges; you can add and delete user accounts, change
user privileges, access all file, and configure the SA50. As system
administrator, there are no restrictions on the functions you can perform to
the operating system.

The Advanced Setup, under the System Administration Manager, lets you
personalize the look and feel of your Acer Altos SA50. It allows you to
perform many infrequent or complex tasks from a single control panel.
Most of the services on this page have default settings, and should work
properly right out of the box.

Let's go through each of the titles, under Advanced Setup, step-by-step
so you have a clear understanding of what the Altos SA50 can do for you.

Click Connection

The Connection page allows you to activate and configure all the possible
connections from your server to the Internet and your local network. To
connect to the Internet using a modem and a dial-up connection to an
Internet Service Provider (ISP), go to the Modem Internet Connection
page. If you have high speed or broadband Internet access, such as an
ADSL or cable connection, go to the Other Internet Connection page.
Finally, to set up your local network connection, go to the Local Network
Connection page.

Click Modem Internet Connection

The Modem Internet Connection page allows you to configure a modem
for a dial-up connection to your Internet Service Provider (ISP). When
configuring your dial-up connection, you can provide the telephone
number, user name and password for your dial-up account. You have to
also specify automatic or manual DNS configuration, depending on what
is supported or required by your ISP.
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Back to Tom & Jerry Toys

Mike Stanley would like to connect to the Internet, so he asks the network
administrator to setup the SA50 to connect to the Internet. However, due
to financial constrains Tom & Jerry Toys can only use a dial-up connection
for now. So follow the easy steps as he connects to his ISP.

Under System Administration Manager: Click Connection

2R Acer Spstem Ad ztration Manager - Microzoft Internet Explorer

Main |) Advanced

} Connection

Set up network connections. Provide details farvour local
netwark connection, and choose how you want to connect
to the Internet.

@* Help

s 5

} Printer
e/ Setup printer services. Give your printer 2 name so people
2 can find it an the network, and limitthe size of termparary
printer files
N } Email
@ Setup e-mail services. Turn on the mail server, protect
h yaur mailbox from unwanted email, and restrict remote
use.
ik ) webh
d ’ I Setup web services. Turn on the web server, enable |

Copyright 2000 e Ins. and dniMeta Systems, Ino. A1 Fight Reserved.

l_ l_ | Intemet 4




3.

Click Modem Internet Connection.

Acer System Admi ration Manager crosoft Internet Explorer

Main |} Athvanced | Connection

@ Help

} Modem Internet Connection

Setup a modern connection to the Internet. Provide details
foryour Internet account and choose automatic or manual
canfiguration.

} Other Internet Connection

Set up a broadband connection to the Intemet. Provide
details foryour DSL, or cahle connection to the the Internet.

} Local Network Connection

Set up your lacal network connection. Give your server a
name and warkgroup, and enable automatic network
canfiguration.

Copyright ®2000  fger Inc. and fniMets Systems, Inc. Ml Right Reservad

l_ l_ |4 Intemet 4

Click inside the checkbox beside "Do you want to use a dial-up
account?".

Acer System Admi ration Manager - Microsoft Internet Explorer

b " Do you want to use a dial-up account?

Telephone Mumper([03_[3357523
Usger Mame:(acer
Passwurd:l****—
Time Qut|200

) Manually specify the DNS addresses for your ISP account? —

Primary Mame Server;|192.168.1.1
Secondary Name Server|168. 9%, 192.1 il

Copyright ® 2000 fger Inc. and fniMets Systems, Inc. 1 Right Reserved

|&] Dore l_l_la Intemet 4

Under Telephone number type in your ISP connection number

75
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Note: The first box is for the area code but it is used very seldom, not
to incur extra costs and at many times your service provider is in your
local area. If you have a PBX system don't forget to enter the external
number, followed by a comma and the dial-up number.

In our example we have entered the outside number, followed by a
comma and then the number to connect to the ISP.

Click in the "User Name" box and type in your username (provided by
the ISP).

Click in the "Password" box and type in your password (provided by
the ISP).

Click in the "Time Out" box and type in the number of seconds you
wish before the browser disconnects the connection if it cannot
access the specific site.

Note: Sometimes your ISP will give you the Primary DNS and
Secondary DNS numbers. It is time to enter those numbers under
Manually specify the DNS addresses for your ISP account.

Click Update.

Note: Please remember that if you are using the SA50 there is no
need to setup Dial-Up Networking. Your client can connect through
the Local Area Network.

Connect to the Internet via a client

The following description depends on the email client you are using on
your client machine but for all intents and purposes we are going to use
"Outlook Express" to demonstrate this example. Go to your Windows®
client machine and do the following:

1.

Click Start, Programs, Outlook Express. If you haven't used Outlook
Express before Windows® will automatically start the email wizard



but if the user on the client has already used Outlook Express. In
Outlook Express go to Tools, Accounts.

¥ Dutlook Express =]k

J File E Wiew Toolz Message Help |

J MNew Mail Send/Recy T ‘ Addresses Find

&8 Qutlook Express

Falders
@ Outlook E <press

[ %
é..@ Lacal Folders EX[JI‘ESS for Garth on BBU SAS50

&2 Inbox (1) Find a Message... Identities

@ Outhox E-mail Tip of the day X

B Sentltems B4 There is 1 unread Mail message

@ Deleted Items in your Inbox Use Message
G Diafts @ Create a new Mail message s i o

Tools menu to
autormatically do
other things
Newsgroups besides sort
incoming e-rmail
into folders, You
can color certain
messages,
autarnatically
send a certain

Read Mail

Contacts b | Set up a Mewsgroups account...

There are no contacts to dizplay. Click | Contacts
on Contacts to create a new contact.

Open the Address Book...

@ Find People... reply, even delets -l
| @ ‘working Online ‘ﬁ Connecting... 4
&K Outlook Express M [=] B3
J w | Tools Message Help

Send and Receive 3

‘ Mew Mail Ser Spnchionize Al

Synchionize Folder
Outiook ExjiShifsrel 5

Folders Address Baok... CirbShift+B

IS;“ (Dot s Add Sender to Address Book
=47 Local Falders

Garth on BBU SAS50

-2 Inbox (1] Message Rules [@ind a Message... Identities
@ Dty MSH Messzenger Service 3 Tip of the day X
-5 Sent ltems iy Online Status + H Mail message

@ Deleted Iter Use Message

Rules in the

. 5F Drafte message
Mew Account Signup 3 Tools A
Opii autormatically do
Options. . other things

Newsgroups besides sort

incoming e-rmail
into folders, You
can color certain

Lontacts = = | Set up a Mewsgroups account...

There are no contacts to display. Click | Contacts

Contacts b ‘ tact messages,
on Contacts to create a new contact. icall
B3 automatically
Open the Address Book... send a certain
B3 Find People... reply, even delete +

Configures your accounts. v
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2. Then under "Accounts" click "Add", then "Mail".

% o x|
td
p £ S [<'a
Wl Intemet Accounts 2=
ol Al IMalI | News | Directo Service | [ Mal ]
News.,
Folders Account Type Connection Bemove Directory Service
3 Dutk @Eigfuol Internet D...  directory service Local Area Metwark

= 1 |3 InfoSpace Busine... directory service Local Area Network Properties
N %InfoSpace Intem...  directory service Laocal Area Metwork
¢ [iSmailisp com mail Ay fuwailable g x
kN %saﬁﬂ.acel com.bw  mail [default] Ay Available Impart... ¥
(
i

(23 Switchboard Inter  directary service Local fuea Metwork
%VenSlgn Internet ... directory service Lacal Area Metwark Export...
Cedwhatwhere Inter  divectory service Local Area Metwork o
C23ahoo! Pecple ... direclory service Local fuea Metwark
Set Order... | !
i
Contact u
on Con FTTOTTTTCE L

£

Open the Address Book... o e

ES Find People... reply, even delete .|
|3 \wiorking Oniine:

3. A screen will pop up asking you to enter a "Display Name". Enter one
and click Next.

Internet Connection Wizard x|

Your Name

“when you send e-mail, your name will appear in the From field of the outgoing meszage.
Type your hame az pou would like it to appear.

Dizplay name: |Mike Stanley

Far example: John Smith

| Mest » | Cancel

4. The next screen asks you to enter an email address. Here you can
enter the email address that your ISP assigned you. In our example
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we entered mikestanley@garth.sa50.acer.com.tw but you can use any
address you wish.

Internet Connection Wizard

Internet E-mail Address

‘r'our e-mail address iz the address other people uze to send e-mail meszages to you.

{+ | already have an e-mail address that I'd like to use:

E-mail address: |mikestanley@garth.saEU.acer. i b

For example; someonef@imicrozoft. com

" I'd like to gign up for a new account fram: | J

< Back | Mext > | Cancel

Note: This can only be done if you are using a dial-up connection.
Remember to use the email address the ISP assigned you. For
example, mikestanley@aol.com.

5. Once complete click Next.
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Under "My incoming mail server is" click on the drop down list to
choose POPS3, IMAP, or HTTP. If you are unsure of what to do please
contact your ISP and ask him/her.

Internet Connection Wizard

E-mail Server Names

My incoming mail zerveriz a |POP3 -| zerver.

Incoming mail [FOP3, IMAP ar HT TP server:

mnail. sab0. acer.corm by

An SMTP zerver iz the server that is uzed far pour outgaing &-mail

Dutgaing mail [SKMTP) zerver:

|mail. zah0 acer.com.bw

< Back | Mest » Cancel

Next enter the information below "incoming mail server" and
"outgoing mail server". Your ISP usually provides this information and
it looks similar to this "mail.aol.com". But this depends on your
service provider so contact him/her for details.
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Next enter your Name and Password. For security purposes we do
not suggest that you click this box but for convenience sake it could
be you good.

Internet Connection Wizard

Internet Mail Logon

Type the account name and pazsward your Internet service provider has given pou.

Account name: Imikestanle_l,l

Pazzmord: |’“""‘1
¥ Remember password
If paur Internet service provider requires you to use Secure Pazsword Authentication

[5P4) to access your mal account, select the 'Log On Using Secure Password
Authentication [SPA)' check box

™ Logon using Secure Password Authentication [SPA)

< Back I Mext > I Cancel
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9. Click Next and Finish.

Internet Connection Wizard

Congratulations

You have successfully entered all of the information required ta set up vour account,

To zave these zettings, click Finish.

< Back Cancel

10. Your mail program will either start automatically or you will have to
double-click the Outlook Express icon on your desktop. When you do
this, your SA50 will automatically dial-up to the server.

Note: You will have entered the connection details already if you
would like to connect to the Internet.

Connecting with an ADSL or Cable line

The next step is to go back to Advanced Setup and setup connecting to
your ISP with an ADSL or cable connection.

1. Click Advanced.

2. Click Connection.

3. Click Other Internet Connection.

Note: When dialing to your ISP, your 56K modem will take
precedence over all other connections.
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Other Internet Connection

The Other Internet Connection page allows you to configure a high-speed
or broadband connection to your Internet Service Provider (ISP). This
includes connections such as ADSL or Cable. When configuring your
connection, you can provide the ISP address, subnet mask, gateway, and
DNS address (primary and secondary hame services) for your ISP
account. You can also specify automatic or manual IP and DNS
configuration, depending on what is supported or required by your ISP.

You cannot connect using an ADSL or Cable connection if you are using a
dial-up connection. You can either disable dial-up connection or disable
Other Internet Connection but you cannot use the two together.

Note: If your ISP assigns you an IP address, Subnet Mask and
Gateway, don't select the checkbox "Manually specify details for
your Internet Connection

To use an ADSL or Cable Internet Connection click on Other Internet
Connection and do the following:

1. Click in the checkbox beside Manually specify details for your Internet
connection?

2. If you want to manually configure your ISP address, type the IP
address provided by your ISP. Leave it empty if your ISP assigns your
IP address automatically.

3. If you want to manually configure your subnet mask, type the subnet
mask provided by your ISP. Leave it empty if your ISP assigns your
subnet mask automatically.

4. If you want to manually configure your gateway, type the gateway
address provided by your ISP. Leave it empty if your ISP assigns your
gateway address automatically.

5. If you want to manually configure your DNS service, type the primary
and secondary name server addresses provided by your ISP. Leave it
empty if your ISP assigns your DNS addresses automatically.

6. When finished click Update.
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Connect to the Internet via a client

Note: When dialing to your ISP, your 56K modem will take
precedence over all other connections.

The following description depends on the email client you are using on
your client machine but for all intents and purposes we are going to use
"Outlook Express" to demonstrate this example. Go to your Windows®
client machine and do the following:

Note: Please refer to pages 53 to 60 for set up of client software.

1. Click Start, Programs, Outlook Express. If you haven't used Outlook
Express before Windows® will automatically start the email wizard
but if the user on the client has already used Outlook Express do the
following: In Outlook Express go to Tools, Accounts.

Then under "Accounts”, click "Add", then "Mail".

3. A screen will pop up asking you to enter a "Display Name". Enter one
and click "Next".

4. The next screen asks you to enter an email address. Here you can
enter the mail address that your ISP assigned you. In our example we
entered mikestanley@garth.sa50.acer.com.tw but you can use any
address you wish.

Note: this can only be done if you are using a dial-up connection.
Remember to use the email address your ISP assigned you. For
example mikestanley@aol.com.

5. Once complete, click Next.

Under "My incoming Mail Server is", click on the drop down list to
choose POP3, IMAP, or HTTP. If you are unsure of what to do please
contact your ISP and ask him/her.

7. Next enter the information below "incoming mail server" and
"outgoing mail server". Your ISP usually provides this information and
it looks similar to this "mail.aol.com". But this depends on your
service provider so contact him/her for details.
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Next enter your Name and Password. For security purposes we do
not suggest that you click this box but for convenience sake it could
be good.

Click Next and Finish.

Your mail program will either start automatically or you will have to
double-click the Outlook Express icon on your desktop. When you do
this your SA50 will automatically dial dial-up to the server.

Note: You will have entered the connection details already if you
would like to connect to the Internet. Also remember that a dial-up
connection will take precedence over any other settings.
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Setting up and verifying your Local
Area Network

The next step is to go back to Advanced Setup and configuring your local
network connection. At the beginning of this manual you have already
setup your client to connect to the SA50. Now you are going to verify that
setup and setup any other clients you have on the network.

1. Click Advanced
2. Click Connection

3. Click Local Network Connection

Local Network Connection

The Local Network Connection page allows you to configure a connection
to your local network. When configuring your local network connection,
you can provide the name of your workgroup and the name of your server.
Your server can also provide other network services to computers on your
local area network, such as Dynamic Host Configuration Protocol (DHCP)
and Network Address Translation (NAT).

In the Local Network Connection page you will see workgroup name. A
workgroup is a group of computers that your server belongs to. A
workgroup is usually composed of the computers that are most likely to
communicate with and that contain the network resources (shared folders
and printers) that you want to access. For example a workgroup name
could be a department name, so if you're part of the advertising team in
the marketing department you can enter "Advertising" in the workgroup
name box.

The next step is to enter the computer name. The computer name is the
name that you give to your server. The computer name must be unique in
your workgroup - you cannot use a name that is already in use by another
computer. Seeing that this is the Altos SA50, it would be simple to name
the computer "SA50".

Next you will notice that it asks you to "Specify details for your LAN
connection". These details should be in place seeing that you already did
this at the beginning of your server setup.



87

Note: The following tasks should already be in place as you did it
during the beginning stages of "Setup". To verify the details under
"Enable DHCP" follow and read the steps below.

The last task on this page is to check the box next to "Enable DHCP". It
will then prompt you to enter a starting IP address, an Ending IP address
and Lease Time. Once you are complete click Update.

Confirming client connectivity

To verify that all your clients are communicating with the SA50,do the
following:

1. Make sure all clients are connected to the SA50 via the same hub.

2. Restart all clients so that they can obtain an IP address from the
SA50.

Once your clients have restarted.
Click Start, Programs, MS-DOS Prompt.

[ winZip >
E Eragrams & Intemet Explorer
il Faparics » Microzoft Access
i% Microzoft Excel
(ﬁ Documents L4 icrozoft FrontPage
. Microzoft Outlook
&} Seltings ’ Microzoft PhotaDraw
(&'] Eind 3 Microsoft PowerPoint
Microsoft Publisher
@ Belp Microsoft *ord

%:O 5] B 1% M5-DOS Prompt
_ E;’J Outiook Express

é @Q Log Off Garth,. _)gl Wwindows Explarer

[ “® Laurch M5N

; @ Shut Down... 3 MSM Messenger Service

| - = . E,H Active Screens aver Builder 4
@ 2 & gg ‘EL s é Image Carouszel || 4
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5. At the prompt type "ipconfig (press spacebar)/all".

P us00s ponr e Y
Auta hd B Egﬂ = EEJ

IP Address. . . . . n.n.n

Subnet Mask . . . . n.o.n

Default Gateway . .

DHCP Server . . . . §5.255 255 255
Primary WIHS Server .

Secondary WIHS §

Lease Obtained. .

Lease Expires . .

1 Ethernet adapter :
Description . . . . . . . . = Realtek 8139-series PCI HIC

Physical fddress. z D0-60-67-71-81-66
DHCP Enabled. . . es

IP fddress. . 168.3. 11
Subnet Mask . . . . -255.255.10
Default Gateway . . 2.168.3.1

DHCP Server . . . . -168.3.1
Primary WIHS Server .

Secondary WIHS §

Lease Obtained. .

Lease Expires . .

2 W IHDOWS >

At this point you will see all the clients connected to your SA50 and their
respective IP addresses. To verify the IP addresses you can "ping" all of
them separately.

Setting up the Printer

Before you can print using your SA50, you must set up a printer. When you
print a file from your client, you can only choose a printer that has been
added to your SA50. Use the Printer wizard to add a network printer to
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your SA50. When you add a network printer, you must specify the queue
name, port name and printer spooling size.

To enable printer sharing:

1. Click Printer under Advanced.

- Microsoft Internet Explorer

Share an attached printer

Queue Mame|Lp
Port Name LET1 'I
Allow]10 WB for the temporary printer files.

J Update J Cancel

Copyright ©2000  Acer Inc. and AniMeta Systems, Ino. Al Right Reserved

’_ ,_ ﬁ Intemet 4

|1 Done

2. Under "Share an attached printer", you will notice "Queue Name".
Actually this name can best be translated as Printer Name.
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3. Enter any name you wish or the name of your printer.

4. Under "Port Name", click on the drop down list and look for "LPT1".

43 Acer System Administration Manager - Miciosoft Internet Explorer

Share an attached printer

Queue Name‘IHP LaserJet 4 Plus
Part Name:l LPT1 vl
A”UWIIDD| B for the temparary printer files.

J Update J Cancel

Copyright @ 2000 Acer Inc. and AniMeta Systems, Inc. Al Right Reserved.

& ’_ ’_ | Intemet 4

5. Under "Allow" enter the number of megabytes you wish to allow for
temporary printer files.

6. Click Update.

Note: It is important to note that the last box gives the administrator
privileges to control the size of the spooler. It would be impossible to
accurately determine if all users connect to the printer at once. This
figure is hard to determine so at best it would be good to enter a large
amount. A large amount will not crash the server or users trying to
print jobs.
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Connect to your shared printer
1.  Under Windows®, click Network Neighborhood.

5 Metwork Meighborhood
Fle Edt Wiew BGo Favwkes  Help -
. o i = E

| ¥ B 5B | =

Up Cuit Cooy Pagte Undo
=] || Links =

Adcress |'I',_' Hetwmeik Megtbohosd

' Entre Melwork:

el Shabout ba dovendaed om bl aces combm
|2 Tpe_ 04739

{2 Tpe_d47107

= Tpealafs:

élszalSﬂE

|2 Tpedinags

=] Tpedzanas

,gl,Tp-;hfuam

=) T pecl3293

10 abyecl(s]

2. Find the SA50 on your network and Double-click the icon.
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3. Once you have entered the SA50 look for the Printer icon and double-
click it.

B Lilian =[O =]

Fle Edi Misw Go Favoiles  Help “

| % o
L Cut
Addckess [ Lilan = || Liks
N B =B =
123456 b Gaith Jazkie_ Lo
N B
¢ 0O O
E SenHomep..  testipace

1 object|s) select=d

4.  You will be prompted to install a printer driver.
5. Click Yes and follow the Printer wizard to setup the printer.

Add Printer Wizard

2z Click the manufactuer and model of your pririen |F pow pinker came with 2n
_\'_‘J’ instalation disk. cfick Have Disk. IF your printen iz not listed. consul pow priaber
documentation for a compahble prntes

[EERNERIVIEES Prirkars:
=] [HP Laseslet 4 -]
HF Lasenlet 4bd
—1 |HF Laseslat 4040 FosiSenpt =i

HIP Laseslet 4k Flus
HF Lasenlet 440 Pls FS
LI [T =

Have Digk...

< Back Nest = Cancel |
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If you have already setup a printer on your client computer it will ask you
to keep the same driver. However, if you have a new printer click have disk
and use the driver (floppy) provided by the printer driver.

Add Printer Wizard
F ‘w HP Lasailer 4 Plu

A diiver iz aready installad for this prinker. WWould wou
lke to keep the exsling diver of use the new one?
Tow pogams may prinl diflesenlly § pou wze the new
dhiiver.

™ Heplace esling divar

-

< Back MNest > I Cancel |

6. Click Next. The next few screens ask you to confirm your printer
selection. When you finish setup, your printer will print out a test

page.

Setting up Email

On the Email page you can set up your server to act as an Internet email
server for users in your workgroup. Anyone who wishes to use the email
service provided by your server must have a user account. Once they have
a user account they can use any Internet email client to connect to your
server and retrieve email. You can also enable the email security filter to
make your server more secure by filtering out unwanted emails. The box
"Check for new messages" indicates how often the server transmits email.
The figure-entered (this could be between 1-999 minutes)checks to see
how often the server transmits users email. Email larger than the maximum
message size will be deleted from the server. The email service must be
enabled before you can enable or disable the email security filter.

To enable the email service, do the following:
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1. Click the checkbox beside "Do you want to enable email delivery?".

Do you want to enable email delivery?

Check for new messages everylz[J minutes.
Don't allow messages largerthan Il MB.

Block all messages from addresses:

Delete | ARCL O0 LT

I— Addl
J Update J Cancel ]

il | _»l_vI

Copyright © 2000 fcer Inc. and AniMeta Systems, Ine. 81 Right Reserved.

|&] Dore l_l_le Internet 4

2. If you have an ADSL or Cable connection, specify how many minutes
the SA50 should transmit email to the email server on the Internet. If
you have a dial-up connection this method will be costly and
inconvenient.

3. Enter the minutes you want to specify.
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4. Under "Don't allow messages larger than" type the file size of each
mail message that the SA50 retrieves or transmits to the ISP.

ion Manager - Microsoft Internet Explorer

r Main | Advanced | Email

} 4 Do you want to enable email delivery?

Check far new messages every 0 minutes.
Don't allow messages largerthan 2 hiB.

Block all messages from addresses:

Delete |aa@cc.cc.cc
bill@hackers. con Add

J Update J Cancel ]

y | o

Copyright @ 2000 icer Inc. and fniMeta Systems, Ine. M1 Right Ressrued.

l_ l_ | Intemet %

5. Enter between 1MB to 3MB depending on preferences.

The next step is to set up the security filter. Here you can specify
which email addresses you wish to block. This could be spam or
email addresses that carry viruses. For example, you can block
bill@hackers.com. When this email address is added, email from this
user is denied. However, you need to enable your DNS service first
under "DNS' otherwise you will have an error diagram showing as in

6. Enter an email address or addresses and click Add. You will notice a
list of all the "denied" email addresses.

7. When complete click Update.

Setting up a Web Server

Note: The default setting for the web folder is "ServHomepages ".
This directory can be found in the "/home1/html" directory.

On the web page you can set up your server to act as a Web server for
users in your workgroup. You can set up the Web service so that it
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provides a public Web site that only users with administrator access can
modify, or so that it also provides personal Web pages for users.

The default file names can be up to 999 characters in length, and may
contain numbers, letters, and the underscore character. The Personal Web
publishing service must be enabled before you can enable or disable
personal Web sites for users. To set up a web server on your Altos SA50
do the following:

1. Inthe box next to "Root web directory: /home1/" type the name of the
file where all the web content will reside.

/3 Acer System Administration Manager - Microsoft Intemnet Exploier

Main | Advanced |)¥veh

} Start the web server automatically? =

Rootweh directary: mume1llhml—

Default file name: index.html

} I Enable personal web sites for users?

Private wab URL: www.yourdomain. comy~usermame

Private web 100t mometirsersimsemames |Public_htol

Default file name: index.html

) = Enable web security filter?

Block all access to domains:

Delete |19 158 255 755

fll - : | 5

Copyright ® 2000 Acer Ine. and fniMets Systems, Inc. Al Right Reserved,

[ @ Intemet 7

|&] Dane

2. The default document name for the Web server is "index.html". It is
important that when you are creating your web site that you name
your first and major site "index.html". Once you have created this
page make sure you create a link to all pages so that your web site is
fully functional.
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Click in the box next to "Enable personal web sites for users" if you
want each employee to have a web site.

43 Acer System Administration Manager - Microsoft Internet Explorer

r Main ) Advanced |)\Web

} Start the web server automatically?

Rootweb directory: mnme”lmikest anley

Defaultfile name: index.html

} o Enable personal web sites for users?

Frivate weh UREL: wwavyour n.c name

Private weh root: mmefmsmmsmejlﬂﬁw_f ecriuts

Defaultfile name: index.html

. _ o i o =
1] | v

Copyright & 2000 Acer Inc. and BniMeta Systerns, Inc. Al Right Reserved.

U@ ntemet 4

In the box to the right of "Private web root: //home1/users/username”
type the username directory. For example, if a user wants to upload to
his/her web site they would use this folder

Next click in the box next to "Enable web security filter". This ensures
that certain addresses for this particular user cannot be accessed.

Uploading your web site to the SA50

The SA50 gives users the opportunity to use any web site tool to create or
edit any web sites on the SA50. All users need to do is create their web
site either using Front Page or Dreamweaver (other programming tools are
at the users discretion), then do the following:

1.

Make sure that all your web pages are linked to "index.html". If you do
not have this file, create it and link your various "HTML" pages to it.

Ask the administrator of your SA50 to make sure that s/he has
created a web folder for you on the SA50.

The default web folder is "ServHomepage".

Copy all your "HTML" pages, then paste them to "ServHomepages".
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Note (Administrator's use):In order to check to see if there are any
data in the folder, FTP you're SA50 in MS-DOS. Go to the /home1/
html" directory and here you will see all the web files.

Connecting to your Personal Web Server
1. Open your browser on your Windows® client

2. Inthe address type, www.(the name you gave your SA50 server
Remember, only type www if the user has a registered domain
address). com/~username. Please remember that the "www"
extensions are only used if you registered your site publicly.
Otherwise, you can just use your domain name at the beginning of
your address.

3. Press "Enter" on your keyboard and the browser will automatically go
to website of that user.

Setting up FTP

File Transfer Protocol (FTP) is a method of sharing files on the Internet. On
the FTP page you can set up your server to act as an FTP server for users
in your workgroup. You can set up the FTP service so that only users with
an account on your server can access it, or for anonymous access so that
anyone who can connect to your server can use it. The maximum number
of connections is 999. The maximum length of the welcome message is
999 characters. The FTP service must be enabled before you can enable
or disable anonymous FTP access. To set up the FTP service, do the
following:

1. Click Advanced.
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2. Click FTPR.

Main ) Advanced UFTP ™

) ®

Start the FTP server automatically?

Magimum number of cannections: | 100

Welcome message
[cer Altos Sa50 FTP Serviee El

|
M Allow anonymous FTP?
Anonymous FTP path: home1ftp/
Allow file uploads?
File upload directory: home1/ftpUpload
r Update J Cancel
Copyright ®2000  Acer Inc. and AniMeta Systems, Ino. Al Right Reserved
5] [ | [ ntemet

3. Click in the checkbox next to "Start the FTP server automatically" if
you want to enable the FTP server.

4. Type in the maximum number of connections at one time in the box to
the right of "Maximum number of connections".

5. Type in the welcome message that you want users to see when they
first connect to the FTP server.

6. Clickin the box to the left of "Allow anonymous FTP" if you wish users
who do not have a user account to access the FTP server. When you
access the SA50 anonymously you will use "anonymous" as the
username, and your email address or just the "Enter" keystroke on the
keyboard. However if you enter your username, like the one you used
for the SA50, then you would have to use the password that you were
assigned.

Note: For security purposes it would be best to leave this box
unchecked.

7. Click in the box to the left of "Allow file uploads" if you wish users to
upload files to the FTP server.

8. When complete click Update.
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Connecting to the FTP Server

To connect to the FTP server from your Windows® client, do the following:

1. Click Start, select Programs, MS-DOS Prompt.

& MS5-D0S Prompt _1O] =]

Microsoft(R) Windows 28
(C)Copyright Hicrosoft Corp 19831-1999.

C\WIHDOWS> fip 192.168.3.1

Connected to 192.168.3.1.

220 SSC FTP server (Version wu-2.5.0(1) Tue Jul 27 14:08:22 CST 19993 ready.
User (122.168.3.1:Cnone)): administrator

331 Password required for administrator.

Password:

230-Acer Altos SASD FTP Service

2

230 User administrator logged in.

fip> bye

221-You have transferred 0 bytes in 0 files.

221-Total traffic for this session was 266 bytes in 0 transfers.
221-Thank you for using the FTP service on SSC.

221 Goodbye.

CoAWIHDOWS: fip 192_168.3.1_

2. Type, ftp (space) (the name you gave your SA50 with the dot com
extension) or the IP address, then press Enter.

e
Auto = I Egﬂ IE? EEJ

Microsoft(R) Windows 98
(CICopyright Hicrosoft Corp 1281-19299%.

CAWIHDOWS> ftp 192.168.3.1

Connected to 192.168.3.1.

220 SSC FTP server (Version wu-2.5.001) Tue Jul 27 14:
User (192.168.3.1:Cnoned): 1

331 Password required for administrator.

Password:

§3ﬂ—ncer Altos SAS0 FTP Service

230 User administrator legged in.
fip»

3. Type the username (for the person who is controlling the SA50 the

username should be "administrator"), followed by password, which
should be "admin".
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Note: If you are connecting "anonymously" you will have to type
anonymous as the username and your email address as the
password. This email address could be any email address but a user
will have certain restrictions.

Uploading in MS-DOS Prompt on the client

1.

N

o o @

Click Start, Programs, MS-DOS Prompt.

Then type ftp (space) (the name you gave your SA50 with the dot com
extension), then press Enter.

You 'de be prompted to enter the username and password.
Under username type "anonymous", press Enter.
Under password type "your email address", press Enter.

Then type "cd (space) Upload", (Remember that the SA50 is case-
sensitive) and press Enter.

Then type "put (space) (the full path of your file(s) on your local
computer and press Enter.

To verify that this is done type "dir" and you should be able to see the
file(s).

Downloading in MS-DOS Prompt on the client

1.

N

oo~ ®

Click Start, Programs, MS-DOS Prompt.

Then type ftp (space) (the name you gave your SA50 with the dot com
extension), then press Enter.

You'd be prompted to enter the username and password.
Under username type "anonymous", press Enter.
Under password type "your email address", press Enter.

Then type "cd (space) pub”, (Remember that the SA50 is case-
sensitive) and press Enter.

Then type "get (space) (filename) on your local computer and press
Enter.

To verify that this is done type "dir" and you should be able to see the
file(s).
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Setting up Proxy

On the Proxy page you can set up your server to act as an Internet proxy
server for users. This allows your server to store frequently accessed
pages locally, and to block specific computers from accessing the
Internet. The maximum number of days to store cached pages is 999
days.

To enable the Proxy server, do the following:

1. Click in the box to the left of "Enable proxy service".

4R Acer System Administration Manager - Microsoft Internet Explorer

Main | Advanced |) Proxy

b r Enable proxy service?

Store cached pages farj43 days
Pone Port:|2128

' r Enable proxy security filter?

Block the following domain from internet proxy access.

Delete |192168 255,255

|| Add |
J) Update J Cancel
4 | |
Copyright @ 2000 fzer Ine. and Oni Mata Systems, Ine. Ml Right Reserved.
| Intemet v

2. Click in the box to the right of "Store cached pages for" and type the
number of days you want to keep frequently requested pages on the
server for.

3. Click in the box to the right of "Proxy Port" and type the port you are
using for this purpose.

Note: The port you have just typed in is important to remember, as
clients on the network need it to connect to the Internet. Another key
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point is that the port number has to be within this range: 1024 to
65535.

4. Click in the box to the left of "Enable proxy security filter", if you want
proxy security.

/2 Acer System Administration Manager - Microsoft Internet Explorer

@ Help

| Main |} Advanced ) Proxy

b 72 Enable proxy service?

Store cached pages fUr_IZD days
Porsy Pnn-lBlZS

Enable proxy security filter?

Block the following domain from internet proxy access.

Delete |1n.3 25.06
Delete |192.168.255.255

add
r Update J Cancel
A | 3|
Copyright ® 2000 dcer Inc. and &niMeta Systems, Inc. Al Right Reserved.
|&] Done [ [ | intemet 7

5. Then click in the box to the left of "Add" to filter those addresses that
you do not want users to access.

Here you can enter the domain address or web address. Click Update
to finish.

Setting up DNS

On the DNS page you can set up your server to act as a domain name
server for users in your workgroup. Anyone who wishes to use the DNS
service provided by your server must specify the server as his or her DNS
server. Once a computer on your local area network is added to the
registered host list, name lookups from your local network will find that
computer. The DNS forwarder is the computer that sends updates from
the central DNS database to your server. The registered hosts are
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computers on your network that have their names added to your local
DNS database. You can add new registered hosts regardless of whether
the DNS service is enabled or disabled, but name lookups will fail to find
that host if the DNS service is disabled. You can only delete one registered
host at a time.

To enable the DNS service:
1. Click in the box to the left of "Enable DNS service".

Main ) Advanced JDNS

) Enable DNS services?

DNS Forwarder: |168.95.182.1

Registered Hosts

Host Name IP Address Alias Action

dhepot 102.168.3.71 aa

EH

7 Update

Copyright 2000 Acer Inc. and friMeta Systerns, Inc. Al Right Reserved

I [ [ Intemet

2. Click in the box to the right of "DNS Forwarder" then type in the IP
address.

3. Click Update.

4. Add new hosts to the registered hosts list.

To disable the DNS service:

1. Clear the checkbox beside "Enable DNS" services.
2. Click Update.

To add a registered host:

1. On the DNS page, modify the host properties for the computer you
want to add in the last line of the Registered Hosts table.

2. Click Add.

To modify a registered host:
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1. On the DNS page, modify the host properties you want to change.

2. Click the Edit button on the Action column of the host you modified.

To remove a registered host, on the DNS page, click the trash button in the
Action column of the registered host you no longer want.

System Log-Viewing events on your server

The System Log page displays all system errors and events, as well as
network service errors. This allows you to quickly diagnose errors within
the system itself, or with one of the network services.

Refreshing the system log

Changes are made to the system log continuously, but the System Log
page only shows a "snapshot" of this information as it existed when the
page was displayed. To view the current contents of the system log, you
need to click the Refresh button. This only updates the display on the
System Log page, and does not make any changes to the system log
itself.

Printing the System Log

You may want to print the system log for troubleshooting or future
reference. This will only work if you have a printer attached to your server
that has been properly set up. If the printer is not set up, you can set it up
on the Printer Configuration page (in the Advanced section). To print the
system log, click Print.

Clearing the system log

When the system log becomes very long, it becomes difficult to notice
when new messages appear in the log. The easiest way to solve this
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problem is to clear the log from time to time. To clear the system log, click
Clear.

Main |) Advanced |) System Log N

Jan 14 21:06:59 $3C syslogd 1.3-3: restart. :‘I
Jan 14 21:06:59 S5C mgetty[57]: can't get user id for ‘uucp': No
such file or dirsctory

Jan 14 21:06:59 S5C mgetty[57]: can't get group 'uucp': No such
file or directory

Jan 14 21:06:59 S5C dhepd: Internet Software Consortium DHCPD
$Meme: V2-BETA-1-PATCHLEVEL-§ §

Jan 14 21:06:59 S5C dhepd: Copyright 1995, 1996, 1997, 1998 The
Internet Sofrware Consortium.

Jan 14 21:06:59 S5C dhepd: All rights reserved.

Jan 14 21:06:59 $5C dhepd: Listening on Sockst/eth0/192.168.3.0
Jan 14 21:06:59 35C dhopd: Sending on  Socket/ethD/192.168.3.0

J Refresh J Print J Clear

Copyright & 2000 iser Ino. and dniMeta Systems, Ino. Al Right Reserved

[ 4 intemet

Note: This clears the entire contents of the system log.
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} Services

The system Services page lets you see which services are currently
enabled and disabled. To enable or disable any of the system services,
simply go to the page for that service and fill in the appropriate
information. Web, File Sharing, and Print Sharing are services that are
default and they cannot be altered. The other items on the page can be
altered. "Enable" means that you can use the service and "Disable "
means you can't use the service.

[ dvanced ) Services @ Help

Status [Service Name EnahleDisable ]
Q Email Disable
Q Weh
Q FTP Disable
QD NS Disable
Q DHGR Disable
[} Proxy Enable
QD File Sharing
Q Frinter Sharing
0 Service Account (Dial in, login, ftp ) Disable
[} Shutdown Enable

[r—ren

Copyright ©2000  foer Inc. and AniMeta Systems, Ine. A1 Right Reserusd.
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Services explained

File Sharing and Printer Sharing are by default always on the system.
Therefore, there is not disable/enable button. A green icon to the left of the
service indicates the service is "Disabled" and a red button indicates the
service is "Enabled".

Note: The administrator has the right to shutdown the SA50 in
"Services".
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Help

"Help" gives users an online guide to common problems they might face.

s

() Help

b Using Help
Find cul b Lo use the onling hels. Explaing how Lo broves e help topics, snd
b to vew tapies dirzcty from any page.
P gt } lelp Contents
.:_ = e e nling help conterls. Lets you browse through 31 he nelg togies in
S and jump direclly 10 112 Dpic ¥0u wart 1o viow,
o Y=
gﬁ Heburk Help = } Herwork Help

Learn about local netwarks. Delails nebsork hasdware and sobware, and
gives instructions for configuring you local netwark.

Copyright S 2000 Acer Ire. and fni Mebs Systems, Inc. Al Right Reserved
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Help explained

Help has three main categories:
e Using Help

¢ Help Contents

e Network Help

Using help

This category explains how to use help and teaches users basic SA50
concepts.

Help contents

Help Contents categorizes the content of the user manual in a friendly,
easy-to-use directory
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Network help

If users are unfamiliar with a network, Network Help explains common
network definitions and terminology
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Product specifications

Performance

e  Socket 370 processor supports the following CPU:

¢ Intel® Celeron™ (PPGA - Plastic Pin Grid Array) processor with built-
in 256K L2 cache

¢ Intel® Pentium® Il (FC-PGA - Flip-Chip Pin Grid Array) processor
with 256K of Advanced Transfer Cache (front side bus of 100 and 133
MHz supported)

e  SiS630 controller chipset
e 64 MB of system memory

¢ High-capacity, Enhanced-IDE hard disk with Data Mirroring ability
(optional 2nd hard drive needed)

Connectivity

¢ One PCl adapter for 16 MB embedded Linux DOC (Disk on Chip
technology)

e One serial port and one parallel port
¢ Two integrated 10Base-T/100Base-TX network connections

e 56K external modem

Software services

e Linux 2.x multitasking operating system
e  Setup wizard

¢ Web publishing

e Web-based administration

e Email services

e Network Address Translation (IP sharing)

e  File sharing between Windows NT, Windows 95, and Mac OS (3rd-
party Mac utility required)

®  Printer sharing

e  Proxy services



File Transfer Protocol (FTP)
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Taking care of your server

Please read the important instructions listed in this section. Following
these instructions will help you maximize the durability of your server.

Important tips

e Do not expose the server to direct sunlight. Do not place it near
sources of heat, such as a radiator.

¢ Do not subject the server to magnetic fields.

¢ Do not expose the server to rain or moisture.

e Do not spill water on the server.

¢ Do not subject the server to heavy shock or vibration.
e Do not expose the server to dust and dirt.

¢ Never place the server on uneven surfaces.

¢ Do not step on the power cord or place heavy objects on top of it.
Carefully route the power cord and any cables away from personal
traffic.

e When unplugging the power cord, do not pull on the cord itself but
pull on the plug.

e The total ampere rating of the equipment plugged in should not
exceed the ampere rating of the cord if you are using an extension
cord. Also, the total current rating of all equipment plugged into a
single wall outlet should not exceed the fuse rating.

Cleaning and servicing

To clean your server:
1. Turn off the server and unplug the power cord.

2. Use a soft cloth moistened with water and gently wipe the exterior of
the server. Do not use liquid or aerosol cleaners.

When to contact a service technician
e If you dropped and damaged the server.
e |f liquid has been spilled into the server.

e |f the server is not operating normally.
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Notices

FCC notice

This device has been tested and found to comply with the limits for a
Class B digital device pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This device generates, uses, and can radiate
radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a
particular installation. If this device does cause harmful interference to
radio or television reception, which can be determined by turning the
device off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

e Reorient or relocate the receiving antenna
* Increase the separation between the device and receiver

e Connect the device into an outlet on a circuit different from that to
which the receiver is connected

e Consult the dealer or an experienced radio/television technician for
help
Notice: Shield cables

All connections to other computing devices must be made using shielded
cables to maintain compliance with FCC regulations.

Notice: Peripheral devices

Only peripherals (input/output devices, terminals, printers, etc.) certified to
comply with the Class B limits may be attached to this equipment.
Operation with noncertified peripherals is likely to result in interference to
radio and TV reception.

Caution! Changes or modifications not expressly approved by the
manufacturer could void the user’s authority, which is granted by the
Federal Communications Commission, to operate this computer.
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Use conditions

This part complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Notice: Canadian users

This Class B digital apparatus meets all requirements of the Canadian
Interference-Causing Equipment Regulations.

Remarque a l'intention des utilisateurs canadiens

Cet appareil numérique de la classe B respected toutes les exigences du
Réglement sur le matériel brouilleur du Canada.

Important safety instructions

Read these instructions carefully. Save these instructions for future
reference.

1. Follow all warnings and instructions marked on the product.

2. Unplug this product from the wall outlet before cleaning. Do not use
liquid cleaners or aerosol cleaners. Use a damp cloth for cleaning.

3. Do not use this product near water.

4. Do not place this product on an unstable cart, stand, or table. The
product may fall, causing serious damage to the product.

5. Slots and openings in the cabinet and the back or bottom are
provided for ventilation; to ensure reliable operation of the product
and to protect it from overheating, these openings must not be
blocked or covered. The openings should never be blocked by
placing the product on a bed, sofa, rug, or other similar surface. This
product should never be placed near or over a radiator or heat
register, or in a built-in installation unless proper ventilation is
provided.

6. This product should be operated from the type of power indicated on
the marking label. If you are not sure of the type of power available,
consult your dealer or local power company.
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Do not allow anything to rest on the power cord. Do not locate this
product where persons will walk on the cord.

If an extension cord is used with this product, make sure that the total
ampere rating of the equipment plugged into the extension cord does
not exceed the extension cord ampere rating. Also, make sure that
the total rating of all products plugged into the wall outlet does not
exceed the fuse rating.

Never push objects of any kind into this product through cabinet slots
as they may touch dangerous voltage points or short out parts that
could result in a fire or electric shock. Never spill liquid of any kind on
the product.

Do not attempt to service this product yourself, as opening or
removing covers may expose you to dangerous voltage points or
other risks. Refer all servicing to qualified service personnel.

Unplug this product from the wall outlet and refer servicing to
qualified service personnel under the following conditions:

a. When the power cord or plug is damaged or frayed
b. If liquid has been spilled into the product
If the product has been exposed to rain or water

d. If the product does not operate normally when the operating
instructions are followed. Adjust only those controls that are
covered by the operating instructions since improper adjustment
of other controls may result in damage and will often require
extensive work by a qualified technician to restore the product to
normal condition.

e. If the product has been dropped or the cabinet has been
damaged

f.  If the product exhibits a distinct change in performance,
indicating a need for service.

g. Replace the battery with the same type as the product's battery
we recommend. Use of another battery may present a risk of fire
or explosion. Refer battery replacement to a qualified
serviceman.
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12. Warning! Batteries may explode if not handled properly. Do not
disassemble or dispose of them in fire. Keep them away from
children and dispose of used batteries promptly.

13. Use only the proper type of power supply cord set (provided in your
accessories box) for this unit. It should be a detachable type: UL
listed/CSA certified, type SPT-2, rated 7A 125V minimum, VDE
approved or its equivalent. Maximum length is 15 feet (4.6 meters).

Year 2000 Compliance Statement

This product is Year 2000-compliant and carries the “NSTL Hardware
Tested Year 2000 Compliant” logo. This product has been tested both by
Acer’s internal test labs and NSTL using NSTL’'s YMARK2000 certification
test. These tests certify that this product will successfully make the year
2000 transition.

Compliant

For more details, check the Acer Year 2000 Resource Center at http://
www.acer.com.tw/service/y2k/

Lithium battery statement

CAUTION

Danger of explosion if battery is incorrectly replaced. Replace only with
the same or equivalent type recommended by the manufacturer. Discard
used batteries according to the manufacturer’s instructions.

ADVARSEL!

Lithiumbatteri - Eksplosionsfare ved fejlagtig handtering. Udskiftning ma
kun ske med batteri af samme fabrikat og type. Léver det brugte batteri
tilbage til leveranderen.

ADVARSEL
Eksplosjonsfare ved feilaktig skifte av batteri. Benytt samme batteritype
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eller en tilsvarende type anbefalt av apparatfabrikanten. Brukte batterier
kasseres i henhold til fabrikantens instruksjoner.

VARNING

Explosionsfara vid felaktigt batteribyte. Anvand samma batterityp eller en
ekvivalent typ som rekommenderas av apparattillverkaren. Kassera
anvant batteri enligt fabrikantens instruktion.

VAROITUS

Péristo voi réjahtaa, jos se on virheellisesti asennettu. Vaihda paristo
ainoastaan laitevalmistajan suosittelemaan tyyppiin. Havité kaytetty
paristo valmistajan ohjeiden mukaisesti.

VORSICHT!

Explosionsgefahr bei unsachgeméaBen Austausch der Batterie Ersatz nur
durch denselben oder einem vom Hersteller empfohlenem &hnlichen Typ.
Entsorgung gebrauchter Batterien nach Angaben des Herstellers.
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