Acer Liquid EMEA_GEN1 Operating System
Version 2.000.16 Update Guide

To check the OS version on your phone:

Please go to Settings > About phone > Build number.

Supported version(s): EMEA_GEN1
(Norway/Sweden/Swiss/Austria/Denmark/Finland/France/Germany/ice
land/Italy/Luxembourg/Nethersland/Peru/Ukraine/Venezuela)

Update file name:

EUU_Acer_Liquid_2.000.16_EMEA_GEN1.zip

Requirements

> You will need a computer running Windows XP 32-bit (Service Pack 2 or
above), Windows Vista (32- or 64-bit) or Windows 7 (32- or 64-bit)

»  Microsoft .Net Framework 2.0 (Service Pack 2) or above is installed on the
computer.

Notes

> The update will erase all your personal information (including
contacts stored on the phone) and any programs you have installed.
Please back up all necessary data before updating.

> Ensure the battery level is more than 30%.
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Updating your phone's operating system

Step 1.
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Acer Liquid Toal Setup
Windows Installer Package
100,412 KB

Download the EUU (end user upgrade) file that you need. Unzip the
EUU file and open the folder. Double-click setup.exe.

Step 2. If Microsoft .Net Framework 2.0 or above is not installed on the
computer, the .Net Framework installation window will appear. Please

click Accept to install .Net Framework 2.0.

Forthe following companents

NET Framework 2.0

see the estof the agreement

ICROSOFT NET FRAMEWORK 20
ICROSOFT WINDOWS INSTALLER 20
ICROSOFT WINDOWS INSTALLER 31
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Step 3.
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The installer will quide you thiough the steps required to install Acer Liquid Tool on your computer,

WARNING: This computer pragram is pratected by copyright law and intemational heaties
Unauthorized dupiication or distibution of this program, or any porion of i, may result in severe civil
or ciminal penaltiss, and will bs prosecuted to the marimum sstent possible under the law.
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Select the installation folder and click Next.

15 Acer Liquid Tool

Select Installation Folder

The installer will install Acer Liquid Tool to the: following folder.

Eolder

Tainstall in this folder, click "Next". Ta install to a different folder, enter it below or click *Brovwise.
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Step 4. Confirm Acer Liquid Tool installation.

l5 Acer Liguid Tool

i Acer Liguid Tool

Confirm Installation i Installing Acer Liquid Tool
G-

The installer s ready ta install Acer Liguid Tool on your compuler Aicer Liguid Taal is being installed.

Click "Next" to start the: installation
Flease wait

Cancel < Back Eancel

Step 5. A warning message will be shown reminding you to not connect your
phone to the computer and to the New Hardware Wizard window if it
opens. Click OK.

] Iake sure the Acer Liguid is nok connected to the computer. IF a "Mew Hardware Wizard" window appears, click
e Yy "Cancel".

Step 6. You will be notified when the installation finishes. Click Close.

i Acer Liguid Tool

Installation Complete %
=5

Acer Liguid Tool has been suscessully instalad

Click "Close" to exit

Please use Windows Update to check for any ciitical updates to the NET Framework.
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Step 7. You will be prompted to connect your phone, ensuring the battery
level is higher than 30% and warned not to disconnect the USB cable
during the update process.

'j 1. Please connect Acer Liguid to PC.
.

2. Make sure the battery level is greater than 30%..

3. Do nat disconnect USE cable during the update process,
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Step 8.

Step 9.

Step 10.

If the downloaded EUU file is incompatible with phone’s current OS
version, you will be informed and the upgrade process will
automatically stop.

ACER Download Tool [Intra][Single] v5.450 (2010.01.21)

0S5 file type is Not match, Now Stop the whele process.

During the update process, do not unplug the USB cable and do not
close the program. The update may take up to 30 minutes.

ACER Download Tool [Intra][Single] ¥5.450 (2010.01.21)

P
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Do NOT R USB Cable!

When the update process is completed, please click OK to finish. If
the update fails, please follow the steps described in the appendix.

ACER Download Tool [Intra][Single] v5.450 (2010.01.21)

Process Finished. Now, You can remove USBE Cable.
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acer Download Tool E|

1) Update successfull
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Appendix
If the update fails, please restart the process as described below.

There are two ways to restart the update process. Simply follow the steps in
the message window to restart the update process.
i.

ACER Liquid Recovery

The update process has encountered problems. To restart the update process,
please follow the steps below.

3. Press and hold both the "Camera™ and the "Volume
Up" buttors and recannect the USE cable to the
device.

"“"“"‘“":'? S5 Volume Up
button

1. Riemeve the LISB cable
and batfery. Wait for 10
seconds.

2 Reinstall the battery

”

Connected j: é:‘“
D) % Connected @

5. Click "0K". The update piocess
will start,

4. When the *Connected” status appears, releass the
“Camera" and the "olume Up" buttans:

0K

ACER Liquid Recovery

The update process has encountered problems. To restart the update process,
please follow the steps below.

3. Boot up your phone.
hen boot up is cemplets,
continue ta the nest step.

1. Remove the USE cable and

2 Reinstall the battery.
battery. Wai for 10 seconds,

4. Plug in the U5B cable

Connected
- o Cannected @

6. Click "OK". The updats process wil
start 5. /it for the "Connected” status and continue
to the next step.

0K




