Acer SmartPack User’s Guide

Technical Marketing Department
Acer Computer International Ltd., Taiwan Branch

This document describes how to install Acer SmartPack utility and issue an IC card to user to access Acer
WT300 Windows-based Terminal. We suggest the administrator install this program on a secure server to

which only administrators are allowed to logon locally. Installing this program on Terminal Serversis
okay, but not recommended.

l. Installing Microsoft Smart Card Components.

1. Download Microsoft Smart Card Base Components from Microsoft.
2. Install the Microsoft Smart Card Base Components.

Run HE

Type the name of a program, folder, or document, and
Windows will open it for you,

Open: IE:'\SmartEarstcbaseE nglizh. exe j

| Euniin Sepanate Memon S pace

Cancel | Browsze... |

Microzoft Smart Card Base Components |

@ Do you want to inztall the Smart Card Base components?

3. Click Yes, the Smart Card Base Components will be installed.



Microzoft Smart Card Base Components M= E3 |

Fleaze read the following license agreement. Presz the PAGE DIOMWHM kep
bo gee the rest of the agreement.

Microzoft Smart Card Baze Components ﬂ

EMD-USER LICENSE AGREEMENT FOR MICROSOFT
SOFTWARE

IMPORTAMT - READ CAREFULLY: This Microzoft End-User Licenze
Agreement ['ELILA"] iz a legal agreement between vou [either

an individual ar a zingle entity] and Microzoft Corporation

for the Microzaft saftware praduct identified above, which

includes computer zaftware and may include azzociated media,

printed matenalz, and "online'’ or electronic documentation
["SOFTWARE FRODUCT"]. By inztaling, copying, or othenwize

uzing the SOFTWARE PRODUCT ., vou agree to be bound by the

termz of thiz ELILA. IF you do not agree to the terms of this ;I

Do wou accept all of the terms of the preceding License Agreement? |f pou
chooze Ma, Install will cloze. Tainstall pou must accept this agreement.

Tes Mo i

4. Readme file appears. Close the file after you read it.

B readme izl - Holepad

Ei= Edi Seach Help

Hicrosoft Wn3Z2 Smart Gard Base Components
Uersion 1.0

Cantents:

1. Introduction
2. Uptates

3. Conponents
4. Installatimn
5. Uninstall

1. Introduction

Welcome Eo Ehe Uersion 1.8 release of the Microsoft Smart Card Base
Gomponents. This release prowvides the mecessary FLles needed to enable

-

Microzoft Smart Card Base Components |
-
1 Microzsoft Smart Card B aze Component Inztall Complete!

5. Reboot the system so that the new setting will take effect.



Microzoft Smart Card Base Components |

@ “riou muzt restart pour computer befare the new settings will take effect.

Do yows want ta restart pour computer now'?

=

. Installing Acer SmartPack 1.0

1. Getthe Acer SmartPack and run Setup.exe
Run [ 7] =] |

Type the name of a program, folder, or document, and
Windows will open it for you,

Open: IE:'\SmartEardHSetup.EHe j
[ Bunin Separate Memony Space

Cancel | Browsze... |

2. TheWelcome screen appears. Click Next.

Aeer. SmartPack 1.0 Setup

wedg et Ay S Pk 1.0 Bt pogesn. This
o rell et all ey it oy 1 Dl o oot

11 i rhrasgh sscomararsderd that vou el ol Winder s
Inalme roveng Har Setup prpan

Chok Cancn b it St aed o chost sy progaira pouhans
e, Clak Hosoed boo coaniirae: sl ths Sestag oo,

3. Choose the directory you want Acer SmartPack to be installed under.



Choose Destination Location E

Setup will inztall docer SmatPack 1.0in the following directon,
Ta inztall to this directory, click Mest.

Toinstall to a different directary, click Browse and select another
directary.

You can chooge not to ingtall Acer SmartPack 1.0 by clicking
Cancel to exit Setup.

C:MProgram Files\Acer\Acer SmartPack Browse... |
Cahcel |

4. Create anew program folder to hold the programs you are installing.

" Destination Directory

Select Program Folder E3

Setup will add program icons to the Program Folder lizted below.
r'ou may type a new folder name, or select one from the existing
Folders list. Click Mest to continue.

Program Folders:

rnartPack]

E wigting Folders:

Adrministrative T [

ATI Driver Files-nd0118en
HuyperSnap-De

Startup

< Back I Hest » I Cancel |

5. Setup summarizes the information you provided. Click Next to confirm and proceed the install.



Start Copying Files B3

Setup has enough information to start copying the program files.
IF pau want ta review or change any zettings, click Back. 1f you
are gatizfied with the settings, click Next to begin copying files.

Current Settings:

Setup Type: ;I
Caomplete

Target Faolder
C:\Program Files'Acertdcer SmartPack

|dzer Information
Mame ThD
Comparw: &CIT

<]

¢ Back

6. After setup completes, reboot your system.

Setup Complete

Setup has finizhed copring files to your computer.

Before pou can use the prograrm, pou st restart wWindows ar
your computer.

& e | want bo restart my compuber now.;

€ Mo, | will restart my computer later,

Fiemawe any disks from their dives, and then click Finish to
complete zetup,

< Bark I Finizh I

1. Using Acer SmartPack 1.0toissueasmart card

1. Launch Acer SmartPack 1.0



-_ o N ool

1 Adrashsies Took oarery * ) S SeaiPok 1.0Asadie
(& ATi Driver Filaz-roili 1Bun ¥ B Uninctal feon SrsPiack: 100

2. Type the organization name you want to use for your WT300s. This should match the setting in your
WT300 terminals.

) B E
" Issuer organization |

Pleaze enter your arganization/company name.

Acer SmartPack will keep thiz infarmation
' insmart cards. The terminal will prevent users not
in your organization from access. Pleaze make
zure the name input here iz identizal as the name
prezented in the terminal setting.

Ok |

3. The program appears.



‘ Acer SmartPack 1.0 =
LCard Connection  Help

|z e o Nt e < D
[

Predefined Connections
Zonnection Mame I Type

Crganization [2C1T Cardholder ICar’dhoIder Marne [~ Administrator

Zonnection Mame I Type I Startup I

Ready

Si1d P | Bfedfes

[Initializing a new card]

4. |nsert an IC card into the card reader and initidlize it. Thiswill erase all data stored on it.

Connection  Help

Intialize Card ChikeN |b| |[@ °|?§a | " |
Bead Settings from Card  Chil+R m = f
[

Save Settings to Card  Chil+5

| Type

Unblock Chel+1J

Exit

Organization 21T Cardholder I,"Zardholder Marne I_ Adrministrator

Zonnection Mame I Type I Shartup I

Ready [ | [ |Bi32 P [afedres

5. Try to read data from the card to make sure that there's nothing on it.



Acer SmartPack 1.0 !E ﬁ

Connection Help

Intialize Card ClikeN El |[@|Q|% | : |
Hes { from Card  Chrl+R IHF = f

T—=

Save Sethings to Card  Chil+S

| Tupe |

Unblock Crl+

Exit

Crganization Cardholder I,'Cardholder Marng [~ Administratar

Zonnection Mame I Type I Startup I

|U connections | 144 brykes used | | |5:55 PM |8..’24|."39 i

‘ Acer SmartPack 1.0 = [=] B

LCard Connection  Help

Bz Nl (< DD
|

Predefined Connections
Zonnection Mame I Type

Acer SmartPack

Success ta read zettings from the card.

rganization I ; rninistrator

Zonnection Mame I Type

1l connections 144 brykes used CiC7 PM | /24099
v

[Defining Connection Templates)

5. Click Connection = Define New Connection...



E‘ Define New Connection... Chl+D h| [@ | °| | f |
< Set Startup Connection il

RiEd Edit Connection... Fz2
or  Delete Connection |

Authorize a Connechioh...

Organization Cardhalder ICardhu:uIder Marne |_ Adminiskratar
Canneckion Mame I Type I Startup I
|IZI connections | 144 bykes used | | |E=:41 AM |3f25,."9‘3 L

6. Choose the connection protocol you want to use. It should be either RDP or ICA.

» E
" New Connection |

Select the type of connection to create:;

7. Giveit anamefor you to identify it. Specify the server you want to connect to. If you have WINS set,
hostname can be used here.
Click the Application tab. Choose Desktop for a connection to get the Windows desktop environment,
or you can select the lower item and specify the application and its location so that once this
connection is clicked, user can logon to the server, and get only the application specified. Once the
user closes the application, he/she will be logged off.



? Predefined RDP Connection Properties | ? Predefined RDP Connection Properties E3

Met Connection

Mt Connection | Application |

— Application ta run

— Connection

i+ Desktop
" Application File name:

IDesktu:u,':u

Mame: 4412000 Desktop

Server  [210.67.89.228

— T Automatic Logon wwiorking Directony:

Domain: |

| (] | Cancel | Apply |

Cancel | Apply

E|§ 2 rop

Met Connection  Application I

* RDP

Met Conmection | Application I

—Application to run

— Connection

|MotePad on 4412000 ey
&+ Application File name:

Mame:

Server:  [210.67.89.228

Inotepad.exe

— 1 Automatic Lagon whorking Directany:
| TSRY

Usemame: [

Domain: |

Cancel Apply

Cancel Apply

8. After clicking OK, the connection template will be displayed at the upper half of the Window.
9. Fill inthe cardholder’s name to identify the owner. Besides, check the Administrator if the user is

authorized to do some configuration on the WT300.



" Acer SmartPack 1.0 E =]

Card Connection  Help

ol

Predefined Cannections
Conneckion Marme I Type I
A812000 Desktop RCF
MotePad on AA812000 ROF
Orgarization [:C17 Cardhalder [Richard Jen W administrator,
Canneckion Mame I Type I Startup I
|IZI connections | 144 bykes used | %:51 AM |3f25,."9‘3 L

10. Choose ICA to define ICA connection template.

» E
" New Connection |

Select the type of connection to create:;

ak | Cancel |

11. Give the connection name and server location. Click Application tab, you can specify a specific
application asin RDP. Click Other Optionsto set audio and other functions.



? ICA =l B X

Met Connection |.ﬁ.pp|icatinn I Cther Options I Met Connection |
— Connection —Application ta run
Mame:  [4412000 Desktop I Published Application
Server: |2'I 067.83.228 Cormmand Line:

working Directony:

Usemame: [EE

Domain: |

Cancel | Apply | Ok Cancel Apply

? ICA ]|

Met Conmection I Application Other Cplions |

—Window Colars

1B« 256

These zettingz gpecify how the application
winidow will appear on uzer's deskbop

— Compression, Cache, and Sound
v Compress Data Stream
¥ Enable Sound

Sound Qualiby:

| High =]

Cancel | Apply |

12. If you want to set up a Published Application defined in MetaFrame, check the Published Application
itemin Application tab. Give the published application name defined on the Terminal Server with
MetaFrame installed. Then switch back to Net Connection tab, there’' s only connection name needed
to identify the entry. Y ou can also enable some functionsin Other Optionstab.



B | T S~ |

Met Cenmection Application | Other Options | Met Connection | application | Other Optians |
—Application ta run — Contection
¥ Published Application Hame:  |M3 wORD on 4412000
Application Mame: Thiz iz a Publizhed-Application connection.
[wORD
Usemame: [
Dramain: I
ok | Cancel | fpp | oK, Cancel Apply
)
- ICA | X]
Met Conmection I Application  Dther Cptions |
—%window Colors
16+ 256

Theze zettingz zpecify how the application
window will appear on uzer's deskiop

— Comprezzion, Cache, and Sound
¥ Compress Data Stream
¥ Enable Sound

Saound Qualiby:

|Hiah ]

Cancel | Apply |

[Authorizing Connections]
Authorizing a connection means to copy a connection template to a card, make some necessary
modifications, and store it to the card. By doing so, the user has right to connect to the server.

13. Select a connection entry from the templates.
14. Click Connection = Authorize a Connection



‘ Acer SmartPack 1.0 =

'+ ]

< Set Startup Connection o

Prede Edit Connection... F2
Cor [Delete Cornection |
MS WORD on AA120 ICa

Crganization [2C1T Cardholder IRichard Jen [V Adrministratar
Zonnection Mame I Type I Startup I

|U connections | 144 brytes used | | |3:5? AN |8..’25|."39 i

15. The connection name here is used to distinguish the connections stored on the smart card. Y ou can set
the Automatic Logon by specifying username and domain name. Note that there's not any password
field here, which means that this function is only for saving the time to type username each time you
want to logon. When the login prompt appears, you still have to type password.

® Authorize RDP Connection | ® Authorize ICA Connection

Met Conmection |App|i.:ati.;.n| Met Connection I.ﬁ.pplicatic\n Cither Optionsl
— Connection — Connection
Mame:  [4412000 Desktop Mame:  [&412000 Deskiop
Server  [210.67.89.229 Server  [21067.89.228

— ¥ Automatic Logon

Usemarne: [Richardlen Usemame: [Richardlen

D omair: | Dromair: |

Cancel | Cancel |

16. You can set one of the connections as the default connection of the card. By setting the connection
“ Automatically start the selected connection at start up”, WT300 will try to connect to the server
selected every timeiit is booted up.




‘ Acer SmartPack 1.0 =

e IO ¢|

Prede Edit Connection... F2
|.2or  Delete Connection |
2A1
Mote  Authorize a Connection. .
An1 - -
MS WORD an AA120 ICA

Crganization Cardholder ICardhoIder Marng [~ Administratar

Zonnection Mame I Type I Startup I
! 0 [ RDP Drefault
A812000 Desktop ICA

| 2 connections

" Connection Startup Ed |

Chooze one of the following startup optionz for the connection you
have selected:

Startup Optionz
{ Make the selected connection user's Default connection.
= Butomatically start the selected connection at startup

QE. Cancel

17. Check the cardholder’s name and the administrator privilege

‘ Acer SmartPack 1.0 =

LCard Connection  Help
a3
|

|z

Predefined Connections

Zonnection Mame I Type
AA12000 Desklop RDP
MatePad on Aa12000 RDP
AA12000 Deskiop ICa
MS WORD on AA120 ICa

Crganization |2C1T Cardhalder IRichard Jer| [ Admiristrator

Zonnection Mame I Type I Startup I
A812000 Desktop RDP AutoStart
AA12000 Desktop ICA
|2 connections |392 brytes uzed | | |9:29 AN |8..’25|."39 i

18. Save the setting back to the card. A dialogue box prompts you to confirm to save.



Acer SmartPack 1.0 !E ﬁ

8 Connection Help

Intialize Card Chrl+r
lil hs .
P20 ¢

Bead Settings from Card  Chel+R

| Tupe |

Unblock Ctrl+lJ RDP

- RDP

E it ICa
T[MEWORD on BATZ0 ICA

Crganization |2C1T Cardholder IRichard Jer| [ Administrator

Zonnection Mame I Type I Startup I
A812000 Desktop RDP AutoStart
AA12000 Desktop ICA
|2 connections |392 brytes uzed | | |9:31 AN |8..’25|."39 i

‘ Acer SmartPack 1.0 = [=] B

Card Connection  Help
Bz Nl (< DD

Predefined Connections
Zonnection Mame I Type I

AA12000 Desklop RDP
MotePad on A& 12000 RCP
AA1Z000 Desktop ICA
MS WORD on AA120 ICA

Acer SmartPack
Administrator

organization [2C1T

e —— Thiz operation will replace the content of this card.
Connection Marme I

AA12000 Desklop Confrim to proceed.
A812000 Desktop

2 connections |392 brytes uzed | 9:32 AM |8..’25|."39 i
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‘ Acer SmartPack 1.0
LCard Connection  Help

|z

A2 0% &

Predefined Connections
Zonnection Mame I Type
AA12000 Desklop RDP
MatePad on Aa12000 RDP
AA12000 Deskiop ICa

ICa

MS WORD on AA120

Acer SmarntPack [ x| Ij
Crganization I,-'-\CIT [ Administrator
@ Success b save conhectiohs to the card. I

Connection Mane
A812000 Desktop
A812000 Desktop

[@:33 am [g25099

|2 connection(s) saved |392 brytes uzed | |

19. After saving to the smart card, it is recommended to re-read the content from the card.



