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4

This chapter gives an overview of the product.

o
&
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Introduction

Your Smart Manager 2.0 is the simplest, most powerful way to manage
your Acer WT 300/WT 300E terminals. From the server console, the
administrator can view, change the current terminal configuration of
any user, and quickly upgrade to a new image on both remote and
local Acer WT 300/WT 300E terminals.

Compatible with other network management tools, your Smart
Manager 2.0 provides maximum flexibility in upgrading and
configuring your Acer WT 300/WT 300E terminals.

Basic features

¢ Install on multiple-user Windows® 2000 Server operating systems

* View in detail any user’s current configuration (image version,
terminal settings, etc.)

e Remote upgrade terminal images quickly and easily
e Device parameters can be standardized or customized

Key benefits

e Savesvaluable time and resources by executing enhancements and
upgrades using many connectivity schemes quickly and efficiently
from a single location

e Installs quickly and is easy to use

* Provides complete control and management of your Acer WT 300/
WT 300E terminals

e Compatible with other network management tools
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4 1 Overview

System requirements

The following system requirements are needed for Smart Manager 2.0
to work properly:

e A network server running Windows® 2000 Server or later with
Winsock ver 1.1 or later network interface library

e 4 MB free hard disk space on the server side
e 32 MB random-access memory (RAM)

ﬁ
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This chapter describes how to install the Smart
Manager 2.0.

.
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Installation

Consider the following when installing Smart Manager 2.0:

The Windows® 2000 Server should be installed and running on the
system before installing Smart Manager 2.0.

Close any running applications.

Run the utility installation program, i.e. Setup.exe. The setup
screen appears.

Setup is preparing the InstallShield ™Wizard which will
= guide you through the application setup process
Please wait.

100 2

ﬁ
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8 2 Installation

¢ The Setup program welcome screen appears.

Welcome to the Acer Smart Manager Setup program
=3 Thizs program will install Acer Smart Manager on your
computer.

Itis strongly recommended that you exit all Windows programs
hefore running this Setup pragram.

Click Cancel to quit Setup and then close any programs you have
running. Click Mext to continue with the Setup program.

WHARNING: This program is protected by copyright law and
international treaties

Unauthorized reproduction or distibution of this program, or any portion
of it. may result in severe civil and criminal penalties. and will be
prosecuted to the maximum extent possible under law.

Dlext > | Cancel |

¢ Click on Next and the User Information dialog box appears.

Type your name below, You must also type the name of the comparny
wouwark for and the product serial number.

Company: IADEr

Serial Ixx)ovx)oo«»oo(

<Back I Dlext > | Cancel
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When the Choose Destination Location dialog box appears, check
the specified location in the Destination Folder box. If you want to
accept the default location, simply click on Next. If not, then click
on Browse and enter the desired location where you want the
setup program to copy the necessary files.

Setup will install Acer Smart Manager in the following folder.
Tainstall to this folder, click Mext
Toinstall to & differentfalder, click Browse and select another folder.

You can choose notto install Acer Smart Manager by clicking Cancel
to exit Setup,

Destination Folder
’70 YProgram FileshAceriAcer Smart Manager Erowse..
< Back Cancel |

In the Select Program Folder dialog box, specify the desired
program folder for the Smart Manager 2.0 software. Then click on
Next to proceed with the installation.

Setup will add program icons to the Program Faolder listed below. You
may type & new folder name, ar select ane fram the existing Folders
list. Click Mext to continue,

Brogram Folders

< Back | Next> | Cancel

A2,
N
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10 2 Installation

e After you click on Next, the installation program starts copying
the files. When the installation is completed, the following
message box appears:

Setup has finished installing Acer Smart Manager on your computer.

Setup can launch the Read Me file and Acer Smart Manager.
Choose the options you want below

Click Finish to complete Setup

gk | Fnish |

¢ Click Finish to complete the installation. After clicking Finish, you
will be asked to restart your computer before you can use the
program. Choose Yes to restart your computer; otherwise, choose
No. Click Finish to exit the installation program.

Setup has finished copying files ta wour computer.

Before you can use the program, you must restart Windows oryour
camputer.

 ¥es, | want to restart my computer now.

Mo, |will restart my computer later

Remave any disks from their drives, and then click Finish to
complete setup.

< Back I Finish |

A2,
N
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Uninstall

To uninstall Smart Manager 2.0 follow the steps below:

Click on the Start menu, point to Programs and select Smart
Manager 2.0.

Click Uninstall Smart Manager.
Click Yes to confirm the uninstall.

Confirm File Deletion ll

@ Are youl sure Yol want to completely remove 'Acar Smart
Manager' and all of its components?

The uninstall shield appears on the screen.
Click on OK after all components have been successfully removed.

Remove Programs From Your Computer

unlnstallShield will remove the software 'Acer Smart Manager'
from yaur computer. Please waitwhile each of the following
components is removed...

v Shared program files

v Standard program files

v Folderitems...

¥ Program folders...

v Program directaries

v Program registry entries.

Reboot the system.

A
Zi
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This chapter discusses how to run the Smart
Manager 2.0 utility.

ﬁ
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Running the utility

Smart Manager 2.0 must first be installed in the system before it can be
used. Every time you want to upgrade a new version image, you must
first run the Smart Manager 2.0 utility.

Note: The new version image may come in the form of a diskette
or a CD-ROM.

Server site

To run the server site, follow the steps below:

1  Click on the Start menu, point to Programs and select Smart
Manager 2.0.

2 Click Smart Manager to run the utility program.

3 To load the image, go to the Image menu and choose Load
image from the pulldown menu.

& SmartManager 2 -10] x|

| File | mage ¥iew Todls Help

I 4 - Llosdmage | | )

Connected to SmartHemate Server. 0 Teminals

Teminal User #5ession | Status | Group | IPéddiess | Image Yersion

Domain & MHOPOO0 Contains 2 Teminal Servers

Sewver #lsers | #Sessions | #Processes | IPAddiess | Domain |
(3% 162WEB 0 0 0 192.168,168... A MHDPOO
BFETW2KAS O 0 0 1921681689 A_MHDPOO

%
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16 3 Running the utility

4 The following dialog box will be displayed. Select or specify a
terminal you want to use, the Disk on Chip (DOC) size, the image
location and version. Click OK.

Remote Upgrade Manager .

ﬁ Specify the Image for upgrading Acer Windows-Based Teminals.

Modal DizkOnChip Size Image Location Wersion
W w7300 [ 8B 16ME |

|
w1300 [T aner | iefe | [
™ wras0 [T 8vE 1EME | |

I

|| I= 1 BHET TEHE. |

e

X Cancel I

5 A dialog box will appear requiring you to open the image file to
be loaded. Open the file from its location which might be located
on the hard drive or CD-ROM drive. Click and open New Image
from the dialog box.

open 2l x|
Look in: I@ My D ocuments j - =k -

@My Pictures
T E
I:I Security

File narre: || Dpen I
Files of bupe: Ilmage file:s = bir j Cancel |

W2
N

4~ ¢




%"% smart-0.book Page 17 Thursday, February 8, 2001 9:43 AM

17
6 When the new image is loaded, the system will first verify it. The
process might take a few minutes.
= =]
J File Image Miew Taools Help
|=>= 0|8 @@
Connected ta SmartF emate Server: 1 Terminals
Teminal | User | #5ession [ Status | Growp | PAddess | Image Yersion |
(b= T 3308M Active 192168168, RC1212M
Rermots Upcrade ionasss USRI
_
indows-Based Teiminals.
Werifying image...Please wall... S Preion Yarsion
Dromain & MHADPO0 Contains 2 I ST300 I BMEL CTEME [E:AZFTPASUPPORTYWRCT2 | _I J
I V=S oV ot e iR [ | Tk |4
(3% 122w ER i
@ PETWKAS 0 CiwTas [ aqe™ 18ve: | | =
u I=LeE e | | [
£ 0K, Caricel | |~
X coee] |-
7

Any time the terminal connects to the server, the new image will

be loaded automatically onto the terminal’s Disk On Chip (DOC)
Flash ROM.

Terminal site (Windows-based terminal site)

To run the terminal site follow the steps below:

1 Press F2 in the Terminal Connection Manager to run the Terminal

Properties Setting Program. Please refer to your Acer WT 300/WT
300E user’s guide for more information.

V2

2D
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18 3 Running the utility

2 Click on the Misc tab and check the Enable Remote Upgrade
Function checkbox.

Terminal Properties

IGeneraI IKebeard I Mouse I Display I Metwark IPr\nters ‘ Mist
Identification
Computer Name: (BT
Group:

—D Enable Remote Upgrade Function

Remote Upgrade Server: l—
Sound Yalume Setting
Enshle Keyhoard Sound Change Password
Adrministration
" Organization Mame: I— ‘
| ‘ Cancel | | pply |

Note: For more information on changing the settings of the
terminal, refer to the Acer WT 300/WT 300E user’s guide.

3 Specify the network address of the server.

4 Click OK to apply.

5 Reboot the terminal.
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Features

Your Smart Manager 2.0 utility is very flexible with a variety of
features that make it easier for the network administrator to upgrade
the image running on the server.

Menu options
1 File
This is where you quit the Smart Manager 2.0 utility program.
[

_ol x|
|| File Image Wiew Tools Help
|L= b @@m|@
|| Connected to SmartFiemate Server: 1 Teiminals
Terminal I Uszer | ﬂSessionl Status | Group | IP Addiess | |mage Yersian |
0w/ T 300-6 Mot Active WT300 192168168, RC1212
L wT 330165 Mot Active WT330 192168168, RCIZ2I9ME
LiZwT 33060 administratar 1 Active 192168168, RCIZI2M

Diomain MHOP_WET Contains 1 Terminal Servers

Server # Users # Sessions | # Processes | |F Address | Comain |
3% WETSERD 1 1 7 192.168.168.252 MHDP_WwBT

%
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20 3 Running the utility

2 Image

The image menu allows you to load and unload images to and
from the terminal.

=10lx]

| Ble | image Wiew Teok Help
J - Lood Timage | @

| Comnected to SmartRemate Server: T Teiminals

Teminal Lser HGession [ Status | Group

[P addiess [ Image versian

Not Active W10 192166168, ACIZI2
Not Active w1330 132166168 ACIZISME
admivistralor 1 Active 192168168 ACIZIZM
Domain MHDP_WBT Contains 1 Terminal Servers
Server #Users | WSessions | BProcesses | IP Addiess | Domain |
(%WETSERTT 1 1 7 192168168252 MHDP_WET

3  View

The view menu command gives you the option to display or hide
certain components of your Smart Manager 2.0 user interface, like

the toolbar, status bar, large icon, small icon, list, details, sort by
and refresh options.

I [=]
w Tools Help
J @ - & v Toolbar
¥ Statos Bar
Connected to ! —— T exrninals
Terminal Lerge [con Hession [ Status Groy IP Acidress | Image Version
wrzons  Smallleon Not Active w1300 192168168, RACIZ12
L Ta016  List Not Active w1330 192168165 RC1219ME
L% T3308M @ Details 1 Active 192 1B 168 RC1212M
Sort By »
Refresh  F5
Domein MHOP_WHT Conlains 1 Terminal Servers
Cerver #Users | B Gessions | B Processes | IP Address | pomain |
@9wBTSERT 1 1 7 192168168252 MHDP_WET
4

V2
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Note: For information on how to use toolbar, see page 24.

4  Terminal

The terminal menu allows you to save and download terminal
settings and configure the terminal’s setttings.

=10ix|

File Image View | Teminal Correcion Tools Help

@ > B @ Swe Termimd Settings |g @ ‘ @
Dowalosd Terminal
Teminal [}y (UG — oot Temmasd Sitags

Torminal Policy
= (Fa foer WBT L : rebplay | Network | Pinters Misc |
8 w00
5 weram Ideniicator
i Computer Name: [WT3308M

Giroup —
[ Enable Remote Upgrads Function

’—rﬁemuue UsgriadeServer, 192168168282

~Sund Volum uil
low ™ f— High \:LWk

¥ Enable Keyboard Sound Connection
Seling fiom

( Organization Name: [Acer ‘

Apply savelofie |

[ Z

5 Connection

The connection menu allows you to create a new connection,
delete or edit a connection, set a startup connection, or download
and save connection settings.

=10l x|

| Fie Image View Tewinal | Connection Took Help

J**D”@|EE¢L New Comnection | @
. Delete Connection
[Tonws [y DL ercaoms
El gl AcerwBT [Te b and 1 PowerT em.
Set Sfartup Ci 103
® wT3m e S oo |
8 WT330 T Seve Connection Settings Default
U w3308 i2  Download Connection Settings
ep——————————ovwerrem

tpply Sevelofile |

[ 4

@
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22 3 Running the utility

To add a new connection, click New Connection from the
pulldown menu. In the Add New Connection dialog box, choose
the type of connection (Microsoft Remote Desktop Client, Citrix

ICA Client or Ericom PowerTerm WBT Emulator) that you want to
create.

Select the Type of Connection to Create:

ticrosoft Remote Deskiop Client

0K

To set a startup connection, click Set Startup Connection from the
pulldown menu. In the Connection Startup dialog box, choose
between making your connection a default connection or
automatically starting the connection at startup.

Choose one of the following startup options for the connection you have
selected:

i Startup Option:

@ Make the selected connection user's Default connection

 Automatically start the selected connection at startup

6 Tools

This menu lets you view the address book and events of the
terminal.

3 gl
| File Image View | Taoks Help
J 4 = [ &  AddresBock

—  EventTisver

Connected to Sman A emore—errer——romrals
e User #Session | Status | Group | 1P Addess [ Image Wersion [
D w3008 Mot Active w1300 192.168.168.. RC1212

DD WT330-15 Mol Active WT330 192168166 ACIZI9ME
LT 3306M adrrinistrator 1 Active

192168168, RC1212M

["Domain MHDP BT Contains 1 Terminal Servers
Server HlUsers | #Sessions | # Processes | IP Address | Domain |
B9wWETSERDT 1 1 7 192168168.252  MHDP_WBT

%
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23

This is where you get information about your Smart Manager 2.0,

like its version number.

3 =10l x|
Eile Image View Tools
‘ «»>m 00

[ Connected to SmartRiemote Server: 1 Teiminals
| Terminal | User | BSession | Status | Group | IPaddiess | Image Version |
w3008 Nat Active wT300 192,168,168, RACIZ1Z
/133016 Not Aclive WwT330 192,168,168, RCIZISME
T admiistrator 1 Active 192.168,168.. RCIZ12M
Diomain MHDP_WBT Contains 1 Terminal Servers
Gerver #Users | HOessions | # Processes | IP Address | Dornain |
wETSERDT 1 1 7 192168168252 MHDP_WBT
A4

Below is a screenshot of the “About Acer Smart Manager”.

R

Acer
Smart Manager &

Windows-Based Terminal
YWersion 2.0 Beta (Build 0724)
Copeyright (c) 2000 Acer Incorporated.

W2
N
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24 3 Running the utility

Toolbar

The Toolbar contains the following buttons:
1 Back button ¥ -returns to the previous page you viewed

2 Forward button == -views a page you viewed before clicking the
back button

Load button & - lets you load an image

4 Refresh button @ - repeat the process of producing a display
image

5 Download Property Settings to Terminals button B - lets you

load the file that you have set in the Terminal Property Settings to
the terminal site.

Download Property Settings to Terminals

Selectterminals to download
Terminal Property Settings:

Terminal Froperty Setlings -
0 AcerwWBTs

Keyboard Locale: 0

Keyhoard Repeat Delay: I, Repeat Rate: 0
Display Page

Display Resolution: 0

Screen Saver Disabled
MNetwork Page

NotUse DHCP Server

IP Address

Subnet Mask: | Gatewany:

Misc Page -
KI| _’l_|

' 0K | X Cancal & Load from File |

&
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6 Download Connection Settings to Terminals button 53 - lets you
load programs from a file to the terminal site.

Download Connection Settings to Terminals

Selectterminals to download Connection Namea Type I Startup
Terminal Connection Seftings
o Select Al
[0 AcerwBTs
' 0K X Cancel | & Load fram File |

7 Address book button - displays the terminal name, IP address,

version number and terminal UUID.

ﬂi‘ Address Book

| Eile Edit

=lolx|

& x A 2]
Properties  Delete  SelectAll  Refresh

Search ”Termina\ I j \PAddress:l ﬂ‘
Terminal | IP Address | Image ‘ersion | Terminal UUID
test 10.34.79.166 SMBeta2-4 0C84B734-EBJE-11D1-91AA-N0DDE22

A2,
N
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26 3 Running the utility

To view the terminal information, click the terminal name and

then click on the properties button located on the

toolbar.

) ST
File Edit Yiew Help
2
Properies  Del
General |
Search HTermmf
Terminal
test Type: Ace Terminal EZz..
I Name: test
IP Address: 1013478166
Resoluion: 800 x 600 2 60Hz
uuio 0CE4B734-EB4E-1101-91AA-DNDDEZ223B44
Image Ver.  A3D30725
LastUser  ws-Based Terminal
LastActive: 5B, 21
o OK | t Previous | Mext 3 | "X Cloze |
I v

8 Event viewer button

server.

=lolx|

Eile Edit
= £ 7 |
Open 8= Clear Delete Refresh Details
Search JJDaIE. |/ 8f 4 LI Terrninal I LI User. I L”
Date | Time | Source | Terminal | Ewvent | User |
@ 8/1/2000 9:36:28 AM Logon Manager nia 1] ]
@ 8/1/2000 11:34:13 AM Logon Manager nfa 1 administrator
@ 5/1/2000 11:53:14 AM Logon Manager test 2 ]
@ 5/1/2000 4:50:43 Phd Logon Manager nia 1] administrator
@ 2000/8/3 =y E 08:35.. Logon Manager nia 1] administrator
@2000/8/3  *U*E0250.. Logon Manager nis 0 [
@ 2000/8/4  *U*E0502.. Logon Manager nia 0 adrministratar
@ 20004874 *UE 05.05 Logon Manager nia 1 administrator
@ a8/7/2000 2:34:51 Phd Logon Manager nia 1} administrator
@ 2000/8/7 =UE 0308 Logon Manager test 1] ]
@ 2000/8/7 =U*E 0517 Logon Manager nia 1 administrator
@ 2000/8/8 == 0459 Logon Manager nfa 1] administrator
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To view the programs or events executed by the terminal, click

the date and then click on the details button located on
the toolbar.

E“‘Tern'linal Event Viewer : | il
J “ Or Ti @ e e n
ime 8/1/2000 5:36:28 AM
JSean:\ -
General
e FE Teminel -
a1 b= > :
a5/ User: 1]
XN Connected Server: E\WBTS
03/1/ Stay Time From 8/1/2000 8:36:28 AM To
@ 2000 Details
g 2333 ’ .
@ 2000 winlogon.exe rdpclip.exe userinit.exe
Li TN explorer.exe reqevi3Z exe icwconn.exe iexplore.exe
9 2000 calc.exe
2000
2000
@ 2000
@ 2000
2000
« 0K | t Previous | Mext B | X Close I
I Z

9  Help button 2} - displays the copyright, version number and
release date of the Smart Manager 2.0 utility.

V2
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28 3 Running the utility

Terminal settings

Smart Manager 2.0 conveniently allows administrators to view or
configure the terminal’s settings from the server site.

The terminal settings include general information, terminal settings
manager, connection manager, session/process manager and
communication manager.

To enter terminal settings, double-click on the terminal name (i.e.,
WT3308M) that you want to view from the terminal area display.

T=1E

J File Image Yiew Toolz Help

|« +=E 0|20

Connected to SmartR emate Server: 0 Terminals

T erminal | User | ﬁSsssmnI Status | Group I |F &ddiess | Image Yersion I
y © adminisrator 1 Active 192,168,168, RC1ZI2M

Domain Al_WMHDPO0 Contains 2 Teminal Servers

Server | H Users # Sessions | # Processes | IP Address | Domait |
142/EB 0 a i} 192.168.168....  Al_MHDPOOD
[IDPETW2kAS 0 i} o 1921681689 AI_MHDFOD

A
Zi
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1 General information

Lets you view the general information of the terminal currently
being monitored.

=0l x|
| Fie Image View Temminal Comneciic  Teok Help

|+ ¢ ah Z2a25 |20 (0

| Teminal [y [Py (D ER P08 Geneiiiomation

8 ";‘?_&Emggn General Information
a“@ adiSE oy TEmrel T e
CPUType  Cyrie Media GXLY 200MHz Processor
Meory BAME Main Memory
Video Cyris oM Video
VideoBulfer 2B Video RAM
Audo 16, 44KH Stereo Audio Lins Dut

Metwork Card AMD PCNet 100/10 BaseT[RJ-45 connector]
Flash Memary:  BMB DiskOnChip(DOC] Flash Memary

Peripheral 1 COM, 1 Parallel, 2 1USB, 2 PS/2 Ports
Smart Card Suppoted
PCHCIA: Suppoited

Teminal ILID:  OC84B734-EB4E-11D1-9144-0000E 2304D8F
Image Version:  RC1212M

2 Terminal settings manager &
The terminal settings manager includes the following tabs:
a General

The general tab displays information about the manufacturer
and the terminal.

=loix|

| Elle Image Wiew Teminal Conn Taols Help
|[++@Fd | mBm =210 @60
| Temial [ Y (IR P % [amina Seilngs Managsr

il

Ergly AoerwBT Genersl | Keyboard | Mause | Display | Metwork | Priners | Misc |
8 WT300
C [E Hoer Incorporated

Website: wiw acer com

Coppiight & 2000 Acer Inc. A1l Rights Reserved.

Produot Name: Acer WT 300'%indowsBased Teminal
Product |D; OCB48734 EB4E 11019144 0000E2304D8F
DEM Software Versian: RC1212H

Microsoft Windows CE: 212

Acer ¢+

I Reset the termiinal to factony-defaul property settings

Apply saveloFie |

I 4

%
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3 Running the utility

Keyboard

The keyboard tab is where you set the language of the
keyboard from the locale pulldown box. You can also set the
character key delay and repeat rates.

=loix|

| Elle Image Wiew Teminal Conection Taols Help

|++Z 0|t 22| OO
| Teminal [p 7' UZEE P8 Tomina Sottvgs Maragesr

) (i Acer WBT General Kepboard | Mause | Display | Metwork | Primers | Misc |
8 WT300
& [ wran

Keyborad
( Logale:  [Englsh (United States) =

Character Repeat

Repsat Delay

Q Short ———— Long
Rlepsat Flats

B e — i

Apply saveloFie |

I 4

Mouse

The mouse tab is where you set the mouse button
configuration and set the speed and acceleration of the
mouse.

~lojx|

Ele Image Yiew Ieminal Coreciin Tgols Help

++zd | hh 29353 060
Teminal | 0 02ZE B EE Teminal Setings Mansger

=g Aicer WET General | Kepboard Mouse | Display | Network | Printers | Misc |
ERTCRE]
s W Button
- R % PightHanded © Left-Handed

Left Bulton — Fligh! Button:
-Nomal Select (8 - Contex! Menu
~Homal Drag A -Special Drsg

Speed
’V E T — ‘

©low  © Medum  C High ‘

Apply SavetoFile |

I 4

A
Zi
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d Display
The display tab is where you set the video display resolution
and enable the screensaver.

=10l x|

File lmage Yiew Teminal Comnecton Teek Help

+«+F 0| b FrEaAD | aE @
Teminal [ [ UGEE T (38 [Teminal Setings Manager

) g AcerWBT Gieneral | Keyboard| Mouse  Display | Metmark | Printers | Mise |
o-{18 WT300
&8 w30

[ Desktop Area and Refiesh Frequency———————————
640 » 480 @ 60Hz (Defa >

¥ Enable Power Manag

& Soreen Saver
Wat [20 2] mirutes

€ Tum Off Maniter

Apply Savelofie |

[ 4

Note: Make sure that the resolution you select is supported by
your monitor; otherwise, your monitor will only display a blank
screen.
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3 Running the utility

Network

The network tab is where you specify other network settings.
You can choose to Obtain an IP Address from a DHCP
Server or Specify an IP Address. The following screen
shows the information that needs to be supplied by the user.

| Fle Imsoe Wiew Teminal Conection Took Help

| +ZF 0 b Z2aas|aa|d
| Teminal [p (Y UCEE B0 Teminel Setings Manager

B g Acet WET General| Keybomrd | Mouse | Display  Notwork | Printers | bise |
[l w300
e
- U & Qbtsin an IP Adstess rom DHEP Server

£ Speciy an P Address

P Address 0000
Subret bask 0000
Gaienay

Aprioed Netiork

Apply swverofie |
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Printers

The printers tab is where you set the port of the printer.

(=]
| Ele Image Wiew Teminal Conection Tools Heln
e+ d bl 22930 0 &6|0
[Terminal [ 2 DAEE T8 [Terminal Selings Manager
=g Acer WBT General | Keyboard | Mouse | Display | Network Pinters | Misc |
& [ w300
e
v Pot | Mame [ Type [ Defaut |
COMZ
COM1T
LPT1
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I 7
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g Misc

The misc tab enables you to identify your computer, support
the automatic remote upgrade function, control the sound
volume and set the organization name under administration.
The Security feature is only available for terminals equipped
with a Smart Card. When Lock Connection Setting from is
enabled, the terminal’s connection entry can not be
configured or changed.

=10/ x|
File Image View Teminal Conrection Tools Help
+~+>F 0 hEh|FPaa908 |0
Terminal | | 00ZE T8 Temind Selings Mansger
=g Acer WBT Geners!| Kepboard | Mouse | Display | Metwork | Priniers Misc |
BRI -
s W
B Computer Name [T 3308M
Group
1% Enable Flemote Uparade Function
Remole Upgrade Server:  [132168 168 252
~Gound Volumy i
L Ll High || ™ Lack
¥ Enable Keyboard Sound Connection
Setting from
[ Administration
Organization Name: e |
Apply swetoble |
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3 Connection manager

The connection manager displays the list of terminals connected to
the server.

Fie Imesgs View Terincl Conection Teels Help
>0 hh raay aw @
Terinal | [ UGEE 0 [ [Connection Manager
EREE Total 3 Connectian Setings: 1 FIDP, 110# and 1 Power e,

L8 WT300 e e = [Stetup I

-0 w33 ) ROP Defauit
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Apply |
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When you double-click the connection name, it lets you edit the
type of connection setting in the net connection tab. If you want
to automatically log on to the server, you must click Automatic
Logon and then set the username and domain.

Edit RDP Corinection [

MNet Connection |App|icati0n|

—Connection

Hame: Itesﬂ
Server: |192.D.1.1DD

T Automatic Logon

Userame: |administrat0r
Dormain: |SERVER1
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The application tab is where you can specify an application, like a
Windows Desktop or other specified file or application, to run
once you log on to the server.

i smortvinogers — _lolx]

Eile Image Yiew T=rminsl Connection Tools Help
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L

Apply | Savs to Fils

Mo image fle specified,

4 Session/Process Manager

The session/process manager lets you view the active sessions and
processes currently running in the terminal. In the users tab, you
can view the current running sessions of the user or terminal.

_lof x|
Fie lmage Yiew Temind Conrecion Tools Help
+>F0 M Tra9g 080
Teminal | 0 U ZE BB Session/Process Manager
gl Acer WBT [Current 1 Sessions Active, and 7 Piocesses Funning
BIEWI0 | s | Fcmses]
w330
§ w3308 User | Session [0 [ state [ server [ Logon time: I
administralor  ICAdcpttd 1 fctive  WBTSERDT 20017174 T4 0.

End Gession EndBrecess |
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The processes tab lets you view what programs are being used or
executed by the terminal.

1o
File Image Wiew Tenminal Conrection Tools Help

++zd | hh 2299353 060

Temina! [ (4 UG B2 B Session/Process Manager
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& [ w300 Users  Processes |
8 w330
0 WT3308M Process [P0 [State [ Session | Sewer [ User |
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explorer exe a |CAtopttd 1 administrator
ical i S
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£ Sessiorr End Process |
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5 Communication Manager B

The communication manager lets you send a message, converse or
broadcast a message to all connected terminals. To send a
message, type your message in the textbox and then click Send.

I [l
| Eie Image View Teiminal Comnection Teols Help
|[«>=d k| =saa3mam (@
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To converse with the terminal, type your message in the

administrator textbox and then click Request Conversation.

=10l %]
Filb Image Yiew Temind Conrectior Tools Help
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Administrator:

37

To broadcast message to all the terminals, type the message in the
under broadcast textbox and then click Broadcast.

| Ele Image Wiew Ismind Correciion Tools Help
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Changing status

The Smart Manager 2.0 can change the status of individual terminals
connected to the server using Upgrade Image, Disconnect and
Reboot Computer.

=10l x|
| Eile Image Wiew Took Help
|+ >+ & | w3
| Connected to SmartRemote Server: 1 Terminals
[ Teminal User [ S ession | Status [ Growp [IFAddiess [ Image Wersion |
DT 3008 Hat fctive WT300 1921668168, RC1212
DT 33016 Hat etive WT330 192166168, RC1219ME
ot b 1 Active 192166168, RC1212M
Upgrade Imnage
Disconnest

Reboot Comprter

Domain MHOP WEBT Contains 1 Teiminal Servers

Server # Users # Sessions | H Processes | IP Address | D omnain [
[32BTSERDT 1 1 7 192,168,168, MHDP_WET

Upgrade Image

Upgrade image is used when the server has already downloaded a new
image version and the terminals that are connected have not been
upgraded yet. You can manually upgrade the terminals using this
option.

Disconnect

This option allows you to disconnect a terminal from the server.

Reboot Computer

You can reboot any terminal connected through the server by using
the Reboot computer option.




