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1 Introduction

1.1 Acer Server Manager Version 5.2 Overview

The Acer Server Manager Version 5.2 is one of Acer Technologies’ Server Management Solutions. With this
management software, administrators can monitor the health and utilization of server systems, locally and
remotely. A Console GUI is provided to monitor critical indicators, including but not limited to: processor
utilization, memory usage, events, sensors. On Platforms that support IPMI 1.5, administrators can monitor
servers even when the OS is inactive. Further, administrators can shutdown processes, reset Run Time
Monitors (Watch Dog Timers), and perform power on/off operations remotely. The new features for this
version are remote console access via intranet and internet (SSL encryption support), HP OpenView integration
and ASF platform event trap management.

From a Console, the system administrator can monitor any designated server on the network with a
Management Server, given an Agent has been properly installed on that server. When the system administrator
selects a computer from the console, the Console will connect to the Management Server, then the Management
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Server will communicate with the Agent on that node, retrieve the system’s hardware information that is
available, perform data process and analysis in the Management Server, and expose to the administrator.

The Server Manager software consists of three components:

Console

The Console offers a standard MMC (Microsoft Management Console) GUI This allows the system
administrator to access the remote Management Server to manage the Agent.

The Console runs as a Management Client, currently supporting Windows 2000 Professional, Windows
2000 Server, Window 2000 Advanced Server and Windows XP Professional.

Server

The Server runs on the management server. It extends the standard WMI software, which is available by
default with the installation of a Windows Operating System.

Server evaluates requests for information from the WMI consumer (in this case, the Console), identifies
which WMI provider has the information, retrieves the system information and perform data process and
analysis, then returns the data to the consumer.

OS supported: Windows 2000 Server and Windows 2000 Advanced Server.

Agent

The Agent runs on the managed node. It extends the standard WMI software, which is available by default
with the installation of a Windows Operating System.

Agent catches requests for information from the WMI consumer (in this case, the Server), getting the data
by executing WMI provider, and sends the data to the consumer. Acer Server Manager extends the standard
Windows software with 2 WMI providers, the SMBIOS provider and the IPMI provider.

OS supported: Windows 2000 Server, Windows 2000 Advanced Server and Windows NT 4.0.

Hardware Platform Supported: G300, G700 and G510.

Acer Server Manager Version 5.2
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An example configuration of these 3 components is displayed in the following figure
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1.2 Using This Guide

The purpose of this guide is to help the reader understand and use the Acer Server Manager Version 5.2. The
guide is divided into five sections as follows:

e Introduction
Overview of Acer Server Manager components and high-level description of features

e Installing the Acer Server Manager
Installation procedures for the Acer Server Manager

e Configuring and Running Acer Server Manager
Description of the Console GUI

e  Uninstalling Acer Server Manager
Procedures to uninstall Acer Server Manager

¢ Browsing a Managed Node by HP OpenVeiw NNM
Procedures to view SMBIOS/IPMI/OS information via HP OpenView NNM

e ASF Configuration
Procedures to install ASF firmware and configure ASF

¢ Frequently Asked Questions (FAQ)
Answers to frequently asked questions regarding capabilities, installation, configuration, or use

Acer Server Manager Version 5.2
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After reviewing this guide, the reader should be comfortable with deploying and using Acer Server Manager 5.2
to manage servers and should have a good understanding of the product’s capabilities and benefits.

For the user’s reference, the terminology used throughout this guide is presented below:

WMI
Windows Management Instrumentation (WMI) technology is an implementation of the Desktop
Management Task Force's (DMTF) Web-based Enterprise Management (WBEM) initiative for Microsoft®
Windows® operating systems. It takes advantage of the DMTF Common Information Model (CIM) to
represent managed objects in Windows-based environments.

Common Information Model (or CIM)
CIM is a data model, a conceptual view of the environment, which unifies and extends existing
instrumentation and management standards (SNMP, DMI, CMIP, and so on) using object-oriented
constructs and design.

CIMOM (Common Information Model Object Manager) and CIMOM Repository
The WMI infrastructure consists of the CIMOM and a CIMOM repository. Applications depend on the
CIMOM to handle the interface between WMI consumers and WMI providers. CIMOM facilitates these
communications by providing a common programming interface, using COM, to WMI. The CIMOM
repository holds the CIM and extension schemas and data information or data source details.

WMI Provider
WMI providers function as intermediaries between CIM Object Manager and the actual managed objects.
A provider supplies instrumentation data for parts of the CIM schema, and retrieves information from
WMI-enabled drivers.

WMI Consumer (or WMI Client)
The management application

Acer Server Management
The System Management Software referred to in this guide. It includes 2 independent components: the
Console, and the Agent. The Console presents a standard MMC GUI, and connects to the Agent running on
a managed server to request data, whereupon the Agent will retrieve the data from the appropriate WMI
Providers.

Managed Node (or Managed Server or Node)
The server system on which the Agent is deployed

Management Client
The system on which the Console is deployed

SMBIOS
System Management BIOS

IPMI
Intelligent Platform Management Interface

CONSOLE TREE
Left pane of the Console GUI, which allows the user to browse and select from various categories of the
hardware information of the managed server.

DISPLAY PANE
Right pane of the Console GUI, which displays detailed information selected on the Console Tree

SMART
Short for Self Monitoring, Analysis and Reporting Technology. In some devices, there are health
indicators and thresholds in the hardware to predict impending failures. Acer Server Manager reports these
predictions for IDE disk drives as alerts. Two kinds of predictions are reported: Pre-failure predictions and
Critical predictions. Acer Server Manager simply reports these predictions. The types of health indicators
and their thresholds are determined by the disk manufacturer.

HP OpenView NNM
HP OpenView Network Node Manager is an industry-leading network management solution.

Acer Server Manager Version 5.2 e9
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1.3 Acer Server Manager Features

At present, the main features of Acer Server Manager are:

Retrieve System Information---- Acer Server Manager allows the user to view hardware, OS and Events
information about the node under management.

A complete list of Information provided by Acer Server Manager:

Hardware:
System Information
Baseboard information
BIOS Information
Processor Information
CPU Cache Information
Port Connector Information
Memory Information
Slot Information
Onboard Device Information
IPMI Device Information
Environmental Monitoring Sensors
Other Sensors
POST/BOOT/Runtime Monitors
OS:
System Information
Disk Information
Process
Performance
Events:
IPMI SEL
Application
Security
System

Alerts ----The Console serves as an alert center. Pre-defined events that occur on all managed nodes would
be forwarded to the Console. Pre-defined actions can also be assigned to alerts. Actions include: pop-up a
Window on the Console, send email messages to a list of recipients, execute a program on the Console and
generate a SNMP trap.

Discovery ---- The administrator can specify an IP range, and Acer Server Manager ‘s discovery tool will
search for available IN_Band and OOB computers in the scope, so that administrator can select his desired
nodes from them.

Remote Management: ----The administrator can terminate processes that are running on managed nodes.
The administrator can shutdown, power down, reset, and power-on managed nodes. Watch Dog Timer
values can also be retrieved and reset.

Unified User Interface----The Console user interface provides a dynamic display of related menu items
and console tree branches, in order to allow the user to easily switch views from various nodes with
different management capabilities.

Acer Server Manager Version 5.2
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2 Installing Acer Server Manager

Three steps need to be followed to complete the installation of Acer Server Manager.

e Install the Agent on the managed nodes
e [Install the Server on the management server
e Install the Console on the management client

This section will detail the installation procedures.

2.1 Installing the Agent

The Agent needs to be installed on each system to be managed. This section will cover the step-by-step
installation procedure for managed nodes running Windows 2000.

2.1.1 System Requirements

The Agent can be installed on a server that meet the following requirements:

Hardware and Software Requirements

CPU Intel Pentium III, 500 MHz or faster.
Memory 128 MB RAM
Operating system Windows NT 4.0
Windows 2000
e  Server
e  Advanced Server
Network card Ethernet
Hard disk SCSI/IDE hard drive with at least 100 MB disk space
available
CD-ROM drive SCSI or IDE CD-ROM drive

Acer Server Manager Version 5.2 11
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2.1.2 Installation Instructions

1. Make sure Windows 2000 is installed successfully, and the server is connected to the network. This procedure
will allow you to diagnose and resolve networking issues before you start to configure Agent.

2. Logon to Windows 2000 using the Administrator account

3. Make sure Windows SNMP component is installed if you want to install ASM Agent and ASM Management
Server

4. Insert Acer Server Manager Version 5.2 CD into CD-ROM drive
The following welcome screen should appear in a few seconds:

InstallShield Wizard ; |

Welcome to the InstallShield Wizard for ASH
Server Management Suite

The InztallShisld® wWizard will inztall A5 Server
b anagement Suite on your computer. To continue, chick,
M eut,

< Back | et » I Cancel

If it does not appear, in Windows Explorer, double-click on
<CDROM Dirive Letter>:\setup.exe

This will bring up the Welcome screen.

Acer Server Manager Version 5.2
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5. Click on “Next”, and you will be prompted to enter customer information

InstallShield Wizard

Customer Information

Please enter your information.

Pleaze enter pour name and the name of the cormpany for which you wark.

Izer Mame:
o

Compary Marme;

IEISEI

| mztallShield

< Back | et = I Cancel

6. Specify the user name and the company name. And click on “Next”, you will be prompted to choose
destination location
Installshield Wizard

Chooze Destination Location

Select folder where Setup will install files.

Setup will install 458 Server Management Suite in the following folder.

Taingtall to thiz folder, click Mest. Toinstall to a different folder, click Browse and zelect
anather folder.

[restination Folder

C:AProgram Files'acer Browse. .. |

| metalShield

¢ Back | Mest » I Cancel |

Acer Server Manager Version 5.2
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The default directory is:
C:\Program Files\Acer

You can specify the destination directory where you want to install Acer Server Manager by clicking Browse
button. Click “Next” to continue.

Choose Folder : |

Please choose the installation Folder,

Path:

Directaries:

=-{_] Program Filas
{:l Accessories
& ACD
=2y Acer

T ASM Console
{:l Common Files

----- {1 ComPlus Applications

| {7 HS Panda Future Cu:unneu:tiu:in _ILI
4 3

ok I Cancel |

L L
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7. Next screen allows you to choose proper install options. To install the Agent on either G300 or G700 platform,
check “ASM Agent”. To install the Server, check “ASM Management Server”. You may check the ASM

Console and RDM options as well so that they would be installed with the Agent and the Server at the same
time, as in the following figure

InstallShield Wizard

Select Components

Chooze the components Setup will install.

Select the components vou want to inztall, and clear the components you do not want b
ifigkall.

ASM Agert — Dezcription
-[]A5M Management Server

|:| ASH Congole

----- [1FRemate Diagnostic Manager

Space Reqguired on C: 4203 E.
Space Available on C: 1623676 K.
| mztallShield

< Back | et » I Cancel

If the managed node is G510, there is ASF Configuration component. You may check the ASF Configuration
to install it.

Acer Server Manager Version 5.2 e 15
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Select Components

Chooze the components Setup will install.

Select the components you want toinstall, and clear the components you do not want to
inztall,

A ASM Agert — Description

[ ]ASM Management Server
&5M Congole

Canfiguratian

Space Required on C: G004 K.
Space Available on C 325340 K,
InztallShield

¢ Back | P et I Cancel

8. Click on “Next”, and you are prompted to select a program folder

Select Program Folder

Please zelect a program folder.

Setup will add program icons to the Program Folder listed below. “v'ou may type a new folder
narme, of zelect one from the exizting folders list. Click Mest to continue.

Program Folders:

Adminiztrative Toolz

HTHLHelp ePublizher

Maorton Antivinue Corporate Edition
Rational Yizual Test £.01

Snaglt B

Startup

[dltraE dit

Wil SDIF,

|rztalls hield

¢ Back | et » I Cancel

9. Click on “Next”, and you are ready to install

Acer Server Manager Version 5.2
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InstallShield Wizard

Start Copying Files

Review settingz before copying files.

Setup haz enough information to start copying the program files. [F pou want to review or
change any zettingz, click Back. If vou are zatisfied with the zettings, click Mest to begin
copying files.

Current Settings:

=)

i o

| metallShield

< Back | fHext = I Cancel |

10. Click on “Next” to start the installation, you will see a progress bar during the procedure

Acer Server Manager Version 5.2 17
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Setup Status

A5M Server Management Suite Setup iz perfarming the requested operationg.

1002

| matallS hield

Cancel

11. A final screen will be shown when the procedure is done
InstallShield Wizard

InztallShield Wizard Complete

Setup haz finizhed inztaling ASM Server Management Suite on
wour computer.

< Back

[Cancel |

Click on “finish” to complete the installation.

Acer Server Manager Version 5.2
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2.2 Installing the Server

The Server needs to be installed on the system intended to be the Management Server.

2.2.1 System Requirements

The Console can be installed on any computer meeting the following requirements:

Hardware and Software Requirements

CPU Intel Pentium II1, 500 MHz or faster.
Memory 128 MB RAM
Operating system Windows 2000
e Server
e Advanced Server
Network card Ethernet
Hard disk SCSI/IDE hard drive with at least 100 MB disk space
available
CD-ROM drive SCSI or IDE CD-ROM drive

2.2.2 Installation Instructions

The installation procedure for the Server is the same as installing the Agent, except for choosing ASM
Management Server instead of other options in step 6.

InstallShield Wizard

Select Components

Chooze the components Setup will install.

Select the components you want toinstall, and clear the components you do not want to
inztall,

[ ASM Agent
) &5t Management Server

----- 145K Conzale

— Dezcription

----- [1Remate Diagnostic Manager

Space Required on [ 20808 K,
Space Available on O 10527760 K.
|mztallsbield

< Back | M et = I Cancel

Usage Tips: Some operations of the Management Server depend on Windows’ SNMP Service. Make sure that
SNMP Service has been installed on the platform where the Management Server will be installed. One

Acer Server Manager Version 5.2
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documented problem when the SNMP Service is not installed is that the Windows System Log will be filled

with the following error message: The SNMP Trap service failed to start due to the following error.....

Usage Tips: Version 5.2 does not support multiple Management Servers.

2.3 Installing the Console

The Console needs to be installed on the system intended to be the Management Client.

2.3.1 System Requirements

The Console can be installed on any computer meeting the following requirements:

Hardware and Software Requirements

CPU
Memory
Operating system

Network card
Hard disk

CD-ROM drive

Intel Pentium II1, 500 MHz or faster.
128 MB RAM
Windows 2000

e  Professional

e  Server

e Advanced Server
Windows XP Professional
Ethernet

SCSI/IDE hard drive with at least 100 MB disk space
available

SCSI or IDE CD-ROM drive

2.3.2 Installation Instructions

The installation procedure for the Console is the same as installing the Agent, except for choosing ASM
Console instead of other options in step 6.

Acer Server Manager Version 5.2
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Select Components

Chooze the components Setup will install.

Select the components you want toinstall, and clear the components you do not want to
install.

— Dezcription

----- 145K Agent

L1 ASM Management Server

Space Required on C: FTEEK
Space Available on C: 1623791 K.
| mztallShield

< Back | et = I Cancel

Acer Server Manager Version 5.2
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3 Starting and Using Acer
Server Manager

This section will step the user through the process of starting and using Acer Server Manager, with details on
the following 4 basic steps, after which the Console GUI and functionality is described.

Start the Agent on managed nodes

Start the Server on the management server
Start the Console on the management client
Access Agent through the Console

Bl el

3.1 Starting the Agent

On the managed node, start the Agent by Clicking:
Start > Programs - Acer Server Management Suite > ASM Agent - start ASM agent

To generate alerts, a Service— asmagent —has been added to Windows. asmagent will start 3 additional
processes: osa_discoveryAgent.exe, eventNodePolling.exe, and eventNodeSink.exe. No action is required of the
user to start/stop these processes. Optionally, the user can choose to stop these processes by stopping the Agent
from the Program Menu. The service, and the processes will restart when you start the Agent from the Program
menu or when you restart Windows.

Stop Agent by Clicking:
Start > Programs - Acer Server Management Suite > ASM Agent > stop ASM agent

Stopping the Agent will stop the generating of alerts from the corresponding node.

3.2 Starting the Server

On the management server, start the Server by Clicking:
Start > Programs - Acer Server Management Suite > ASM Management Server - start ASM
management server

Starting the ASM management server will start four processes: OSA4server.exe, trapExe.exe,
wmiEventStation.exe and StationMon.exe. For three processes OSAserver.exe, trapExe.exe and

Acer Server Manager Version 5.2 22
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wmiEventStation.exe, no action is required of the user to start/stop these processes. Optionally, the user can
choose to stop these processes by stopping the ASM management server from the Program Menu. The
processes will restart when you start the ASM management server from the Program menu. The StationMon.exe
is for monitoring whether the ASM management server is active. There is an icon in system tray.

Picture 1 shows that the Management Server is active.

Setup_g70...

iffj start | |J i)

ﬁ I‘_;f] “ B c:\Program FiIes'l,A...l B C\Frogram Files'l,.ﬁ....l B c\Program FiIes'l,A...l @untitled—Paint | !‘@ 10:46 AM
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Picture 2 shows that the Management Server is inactive.

mstart”J o] & 53 |] BF|ACTIVE. bmp - Paint | CEsd ) 1049 am
Stop Server by Clicking:

Start > Programs > Acer Server Management Suite > ASM Management Server - stop ASM

management server

Stopping the Management Server will stop the management of all the nodes.

Usage Tips: The Management Server will be started as part of its installation. The Management Server does
not get started automatically after a reboot. It must be started manually after a reboot.

3.3 Starting the Console

On the management client, start the Console by clicking

Start > Programs - Acer Server Management Suite > ASM Console

Acer Server Manager Version 5.2 ©24
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You will be prompted for the management server hostname with a port number and login Username/Password.

Acer Server Manager

M anagement Server |1 92.168.1.110: 2000 j
|zer name Iadmin
Pazzword Ixxxm1

Enter your A5k adminiztrator's password to login

Server format; [ip addresz]:[part number]

k. Cancel

The Acer Server Manager supports remote console access not only via intranet but also via internet with SSL
encryption.

Before starting the ASM console in remote site, user at first should dial up to connect ISP. In the Login dialog,
user should input the server hostname with its port number as well as username and password.

The server hostname could be an external IP/DNS name with a port number such as www.osa.com.cn:5522. Or
if your ASM management server is in the intranet, e.g. is 192.168.1.185:2000, it should be mapped to external
IP/DNS:port like www.osa.com.cn:5522. Certainly, you can adopt any other ways to allow the remote console
to access the management server.

Note: The default password is “admin”. It is suggested that the user changes the default password after
first login to prevent unauthorized access.

After the login, if the screen displays a window similar as the following, it means the Console has started
successfully.
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E Acer - [A5M Console] i =& x|
“9 Console  Window  Help |J =" | |;Ii|i||
|J Action  Wiew  Favorites |J = = | | | EX |
Tree I Favarites | Hame

=T E ooz 2

-4 ASME.2

Acer Server Manager Version 5.2 * 26



Acer Server Manager Version 5.2 User’s Manual

3.4 Console GUI Introduction

The Console GUI is the primary user interface for system administrators to carry out numerous management
tasks.

The User Interface presents in a 2-pane window. The left pane is known as the Console Tree, which provides a
tree view of the hierarchy of all information items that can currently be viewed.

When the ROOT of the Console Tree -- “ASMS5.2” is selected, the display of the right pane will be divided
into 2 areas, the upper area could be called as “Discovery panel”, in this panel, you will be able to add a
managed computer manually by its hostname or OOB IP, or batch add managed computers from a list of
available nodes provides by our auto-discovery tool. Here you will also be able to configure the management
server including customizing alert filters, adding user-defined actions, applying pre-defined actions to alerts and
customizing alert threshold. The lower area could be called as “Alert panel”, here you will be able to browse
all the alerts for the site, delete the alerts and pop up a message box if an alert comes to console.

E Acer - [ASM Console’, ASMS.2] : o =]
“'EI' Console  Window  Help |J = | |_|5’|£||
|J Action  Wiew  Faworites |J s o= | | 2 |
Tree I Favarites I
Computers =% o
G700 DEW-TEST
3]
1]
=8
n
-
i F lert
Alert Viewer }'( [~ Popup on new aler 2
Time | Source | Host name | Descriptic g
=]
=
=]
(=}
[1°]
=
o
1 | |~
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When a specific managed node in the left pane’s Console Tree hierarchy is selected or expanded, the right
pane, known as the Display Pane, will show the descriptive information retrieved from that node according to
user’s selection.

B Acer - [ASM Console} ASM5.2\DEY-TEST, 05 Process]

J-El- Console  ‘Window  Help

=131

=

= Hd|E | -181x

|J Action  Wiew  Favorites |J S = | | B

Tree I Favarites |

1]

D A5M Console
-4y A3MS.Z

idead G7O0-T

(-4ea} DEY-TEST
EI“E" Hardware

5% System Information
-3 Baseboard Information
-3 BIOS Information

-3 Processor Information
-4 CPU Cache InfFormation
-4 Port Connector Informat
43 Memory Information
-3 slok Information

-4 Onboard Device Informs
-3 TPMI Device InFormation
Environmental Monitarin
-l Other Sensors

73 POSTIBOOT/Runkime Mc
o3

g System Information
--{=) Disk Information

. :a} Pr =

RN Frocess
oot Performance

EIQ Events -
1

i

IPMI SEL
-4 Application
-4 Security

acer

Process
Hame | Process D | CPU Usage | Elapsed Time | Exec State |
[ Idle 1] 100.000 005723 ]
:;;) System 8 0.000 0-0:57:23 5
:a) TGS, BHE 144 0000 0-0:57.23 5
:;) CalsE.EHE 168 0.000 0-0:57:19 5
:ZJ) witlogon. exe 108 0.000 005718 5
:3) TEMVICEs. exe 216 0.000 005717 5
:1) lzazs. exe 228 0.000 0-0:67:17 5
:Z;) avchost exe 384 0.000 0-0:57:15 5
3;) spoolv.exe HE 0.000 005715 5
:J) asmagent.exe 444 0.000 0-0:57:15 5
:ﬂ) avchost exe 460 0.000 0-0:57:15 5
:ﬁ; EventModePal... 468 0.000 005715 5
:J) 1egavc.exe 536 0.000 0-0:57:14 5
[ M5 T ask.exe o) 0000 005714 ]
:% EventModeSin.. 560 0.000 005714 5
:;) Winkdgmtexe 592 0.000 005713 5
:;) osa_discovery... 700 0.000 0-0:67:13 5
:@ logan.zcr 288 0.000 0-0:11:33 5

Terminate |

-
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L1
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b1}
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=
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=
&

w
1}
=
-
ha

CONSOLE TREE: Within the user interface, the left pane provides a tree view of the namespace as a hierarchy

of all items that can be displayed. The Tree Root is named as “ASM5.2”.

DISPLAY PANE: The right pane displays data according to the user’s selections in console tree.
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3.5 Adding and deleting a Managed Node

With the Console, you can choose to add a computer to be managed manually by its hostname, or from a
computer list result from our automatic discovery process.

3.5.1 Add a Managed Computer Manually

Start the Console from Start Menus, and you will be asked for the management server hostname with a port
number, username and password as usual, they will be verified every time you bring up the Console.

Acer Server Manager

R

Management Server |1 92.168.1.110:2000 j
|lzer name |a|:|min
Pazzword Ixxxx,1

Enter your A5k adminiztrator's password to login

Server format; [ip addresz]:[part number]

(] Cancel

After login, highlight “ASMS5.2”, and you will have an application window similar to this one:
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E Acer - [ASM Console’, ASMS5.2]

“'-EI' Consale  Window  Help

0D Hd| B -l

|J Action  Wiew  Favorites |J o= | | £

Tree I Favorites |
(L] ASM Console Compu‘[ers ﬁ

il

-4 ASME.2

Alert Viewer <

[~ Popup on new alert

Tirme | Saurce

| Hiost hame | Diezcriptic

4

(=}
=
)
=
o
1]
=]
0
(1]
.
(1]
=
=
]
=)
o
=]
(1]
=
=
L]

| 2

In the “Discovery Panel”, Click on the icon of a computer with a “+” sign, it will bring up the “Add Computer”

dialog.
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£ acer - [ASM Console’, ASM5.2] : =]

“k_—ill Console  Window — Help |J = | |;Ii|i||

|J Action  Wiew  Favorites |J e = | | B |
Tree I Favarites | I

(] ASM Console Add Computer 2 ﬂﬁ

Acer Server Manager

" Add computers from computer list [recommend)

Add computers with the convenience of built-in computer discovery tool,
Thiz iz the recommend method to add computers for most users.

f* ‘Manually add computers:

You can uze thiz methad if you know the hast name or the [P addrezs of the
computer you want to add.

on neve alert

Help | Cancel << Brevious | Mest »> I

J| |
| | |

Select the option “Manually add computers”, and click on “Next”.

o
=]
=]
o
(1]
=]
0
1)
.
(1]
=
=2
]
=)
o
(=]
(1]
=
=
L

You can now add an In-Band managed node by its hostname, or an OOB node by its OOB IP. We will show
you both.
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3.5.1.1 Adding an In-Band node

Firstly, we will add an In-Band node with hostname “DEV-TEST”. Fill in the hostname and click on “Next”.

E Acer - [ASM Console' ASM5.2] g “ﬁﬁ =121
“IEII Console  \Window  Help |J = | |;Iilil|
|J Action  Wiew  Favorites |J e = | | B |
Tree I Favarites I |

[ ASM Console Add Computer ﬁ

Acer Server Manager

& Add computer by hostname

Hostname  |DEV-TEST

= Add computer by IPMI BMC IP address

BMC P éddiess | %
0
D
=13
n
3
D
oh hew alert =
=
1]
=
i)
Help | Cancel << Pravious | IWI %
-
o
1] | B~

You will need to have an authorized account to access the WMI services on a node so that you can manage it
IN_BAND. (If you don’t how to set up an authorized account, Please refer to Section 3.8). To verify your
identity, the Console will ask you to enter Username/Password for DEV-TEST.

Please Input Username / Password ; il

Uzername I

Password I

Fleaze zupply ugername and pazsword for DEV-TEST
Mate: uzer must have the nght of accessing 'l

Kk, Cancel

Enter Username/Password, and click on “OK?”, if you have entered correctly, Console will then take a few
seconds to collect initial status information from DEV-TEST.
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= Acer - [A5M Consolet A5M5.2] B =E]x

=¥ conscle window  Help |JD =1-1 SET
|J Action  Wiew  Favorites |J o= | | @ |
Tree I Favorites I I

p «ff

e AME.2

Acer Server Manager

Adding Computers ___

ﬁddlng REXDN TR

Getting Computer Status _ .

Getting status of "DEY-TEST'.
ﬂ'. . Please wait ...
=

oh hiew alert

I Desc-iiétlc

[rore e s Previousl Sdd Mare |

4| | >
| |

After that is completed, you will see a finish screen.

o
=)
2]
L1
=]
0
1]
<
1]
=
==
1]
=
o
=]
(1]
=
=
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& acer - [ASM Console’ ASMS5.2] - : =] |
“'EI' Consale  Window  Help |J =" | |_|5’|i||
|J fction Wiew  Favorites |J = o= | | % |
Tree I Favarites | |
D 25M Consale Add Computer ﬂﬁ
=-K# A3ME.Z
“4ed DEV-TEST
Acer Server Manager
Finished adding computers.
Adding "DEY-TEST" ..
"DEY-TEST" added. | |
-
&
=
(2]
(1]
=5
0
(1]
an new alert 2
(1]
-
IDescriEtic =
(]
=
Help | i Done i << FPrevious | Add Mare | %
-
il
1 | | ™~

| | |
Click on “Done” to close the dialog box, and “DEV-TEST” is ready to be managed.
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E Acer - [ASM Console’, ASMS5.2]

“'EI' Consale  Window  Help

1

==l |

D& E| @ |-l

|J Action  Wiew  Favorites |J o= | | £

Tree I Favarites I

D A5M Consale Compu‘[ers ﬁ ﬁ T‘ﬁ
SR
Ldab DEY-TEST B_-.
DEY-TEST

Alert Viewer <

[~ Popup on new alert

Tirme | Saource

| Hiost hame

| Diezcriptic

4

(=}
=
)
=
o
1]
=]
0
(1]
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(1]
=
=
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=)
o
=]
(1]
=
s
L]

You can now expand the Console Tree in the left pane to manage DEV-TEST.
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E Acer - [ASM Console’, ASM5.2"DEY-TEST 05" Process]

“9 Consale  Window  Help

== x|

IDEHE @ -5

|J Action  Wiew  Favorites |J o= | | £

Tree I Favarites I

1]

D A5M Console
-4y A3MS.Z

Fdead G7O0-T

(-4ea} DEY-TEST
- Hardware

-3 System Information
-3 Baseboard Information
-3 BIOS Information

-4 Processor Information
-4 CPU Cache Informaticn
43 Port Conmector Informat
58 Memary Information
-3 slok Information

-3 Onboard Device Informs
-3 TPMI Device Information
Environmental Monitarin
Other Sensors

-7y POSTIBOOT/Runtime Mc

=-3 os

'ﬂL System Information

-2 Digk Information
Process

| Performance

I:—]@ Events o

TPMI SEL
Application
- security

i

acecr

Process
Hame | Process D | CPU Usage | Elapsed Time | Exec State |
[ Idle 1] 100.000 005723 ]
3} System 8 0.000 0-0:67:23 5
3} IMEE.ene 144 0.000 0-057.23 5
3} CalsE.EHE 168 0.000 0-0:57:19 5
3} wirlogon. exe 108 0.000 0-0:57:18 5
3} TEMVICEs. exe 216 0.000 005717 5
3} lzazs. exe 228 0.000 0-0:57:17 5
3} svchost exe 384 0.000 0-0:57:15 5
3} spoolsv.exe HE 0.000 0-0:57:15 5
3} asmagent.exe 444 0000 0-0:57:15 5
3} svchost exe 460 0.000 0-0:57:15 5
3} EventModePal... 468 0.000 0-0:57:15 5
3} regavc.ene 536 0.000 0-057:14 5
[} MSTask.exe 552 0000 005714 ]
3} EventModeSin.. 5E0 0.000 0-0:57:14 5
m) YWinkgmtexe 592 0.000 005713 5
3} oza_discovery.., 00 0000 005713 5
3} logon.scr 288 0.000 0-0:11:33 5

Termitiate |

-
0w
1)
<
1}
=
=
2
=
4

=
&
=
e
L]
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3.5.1.2 Adding an OOB node
We could also add an OOB node by its OOB IP.

Select “Add computer by IPMI BMC IP address”, and input the target IP. Click on “Next”

& acer - [ASM Console', ASM5.2] S 18] x|
“'-EI' Consale  Window  Help |J =" | |;|i|i||
|J fction Wiew  Favorites |J = o= | | Y |
Tree I Favarites | I

D ASM Console

e SN2

Acer Server Manager

i~ Add computer by hostname

Haostriame:

#* Add computer by IPMI BMC IP address

BMEIP Address  [1927681.164

Help | Cancel << Previous | Mext > |

1| |
| | |
The Console will then try to get computer status. An anonymous user id with blank password might have been

set at the factory. If no userid/password has been explicitly set by the administrator, the Console would not
prompt for user id/password. If the user has set userid/password, then we would prompt for userid/password.

z'G 1abeuep 1an19g padi

Please Input D0OB Username / Password e il

00B Username I
00B Password I

Fleaze zupply ugername and pazsword for 192.168.1.184

Q. Cancel
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= Acer - [ASM ConsoletASM5.2] & x]

“-»'_EI' Conscle  Window  Help “ e | =L ill
|J Action Wiew  Favorites |J & o=h | | @ _I_I |
Tree I Favarites | |

1 ASM Console Iff

B

Acer Server Manager

Adding Computers ...

.ﬁ.dding e o el i e R P L)

Getting Computer Status L

Getting status of "192.168.1.184",
l@ Pleaze wait ...

(=50

ah new alert

I Desciiatic

Dare e Previou&l Sdd fone |

< | ol
| | |

After the process is completed, you will again see a finish screen, which reports whether you have succeeded in
adding that computer.
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& Acer - [ASM Console’ ASMS5.2] s 18] x|

“'-EI' Consale  Window  Help |J = | |;|i|i||

|J Action  Wiew  Favorites |J " = | | % |
Tree I Favarites | |

[ A5 Console Add Computer ﬂﬁ

=€ AsMs 2
L) 192.168.1.184

Acer Server Manager

Finished adding computers.

Adding "132.168.1.184"
"92168.1.194" added.

on new alert

Help | Done << Previous | Add Mare |
AI

b
1 | »

=
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3.5.2 Add Managed Computers via Assisted-Discovery

For every IP address within a user-specified range, the Discovery component will look for servers that have
been installed with the Acer Server Manager Agent and for servers that are equipped with the Out-Of-Band
facility. Two lists will be presented to the user: In-Band and OOB. (Note that if a server, setting IB and OOB
IP on the same NIC, is installed with an Acer Server Manager Agent and the OS is running, it would only
appear on the In-Band list, even if it has been equipped with the OOB facility.) The user can then select servers
from these two lists to add to the “managed-nodes” tree.

il

In the “Discovery Panel”, Click on the icon of a computer with a “+” sign, it will bring up the “Add Computer’
dialog. Select option “Add computers from computer list (recommend)” instead of “Manually add computers”.

i =181
|5 Consale  window  Help |J E==) |;|i|i||
|J Action  Wiew  Favorites |J e o= | | 2 |

Tree I Favarites |
f

(L] A3M Console pL
""" o acer

Acer Server Manager

f* Add computers from computer list [recommend]

Add computers with the convenience of built-in computer dizcowerny toal,
Thiz iz the recommend method to add computers far most users.

= Manually add computers

'ou can use thiz method if you know the host name or the [P address of the

computer you want to add. o
1]

o

72

[1°]

on neve alert 2

[1°]

=

I Descriétic E

"]

=

=]

Help | Cancel << Previous | Mest > I %
-

&

4] | | ~

Click on “Next”, if you have performed a discovery before, you will see a dialog box with previously
discovered nodes listed, otherwise, you will get an empty list.

In the first case, you can simply select a number of In-Band or OOB nodes from the list box, and click on
“Next”.

In the second case, or if you want to do a rediscovery anyway, please Click on “Rediscovery”.
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Case 1: Adding nodes from existing lists

.

& acer - [ASM Console’, ASM5. 2] = R

T =18 x
INER=2= =N
|J Action  Wiew  Favorites |J e = | | B |
Tree | Favorites | I

[ ASM Console Add Computer : x| ﬁ

R accr

Acer Server Manager

“'-EI' Console  \Window  Help

Please select computers to add

Inband Caompuiters QOB Computers

[7 Add al [7 ld ol

O4=} cooseay = [O4=b 192168171
D4 DEMOSERVER O 1921681122
C)e=p DEMO-CLIENT Ml 1921681184

D= Grood D= 1921681224

CI4= oo CIE 190 168 1,244
VIg=h DEv-TEST

on new alert
4=k nrv.TEST LI

_ I Descriptic
Rediscoverny |
Help | Cancel | << Previousl Mest = I

1| | i
| | |
Check the desired nodes from the list box as shown above, and click on “Next”, you will then be asked for

Username/Password for every selected node, and if you pass the verification, the Console will collect initial
status information from the nodes.
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= Acer - [A5M Consolet A5M5.2] =E]x

H@ Console  Window  Help |JD = & | | _|5’|5||
|J ackion  Wiew  Fawvarites |J o= | | @ |
Tree I Favorites I I

e ff

e AME.2

Acer Server Manager

Adding Computers ___

ﬁddlng REXDN TR

Getting Computer Status B

Getting status of "DEY-TEST'.
@_ Please wait ...

oh new alert

I Desciiétic

[rore e Previousl Sdd Mare |

1 |

-
=)
2]
L1
=]
0
1]
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1]
=
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1]
=
o
=]
(1]
=
=
b

L7

When every thing is finished, you will get a finish dialog, it reports whether you have succeeded or failed for
every individual node you have selected.
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& Acer - [ASM Console\ASMS.2] G e ]
“'EII Consale  Window — Help |J 0= | |;Iilil|
|J Action  Wiew  Favotites |J o = | | £ |
Tree I Favarites I I

(L] A3M Console AddieainiiER ﬂﬁ

@ AsMs.2

Acer Server Manager

Finished adding computers.

Adding "GFO00" ...
"GFO0" added.

Adding "DEY-TEST" ..
"DEY-TEST" added.
Adding "192.168.1. 244"
Can't add "192.168.1.244"

PY_

oh hew alert

I Descriétic

Help | Done << F'reviousl Add Moare |

1 |
| |

Close the dialog, G700-1 and DEV-TEST were added successfully.

Z'¢ Jabeuely JaA1aS padueA

=
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& acer - [ASM Console\ASM5.2] ' ' =181
“'EI' Consale  Window — Help |J = | |;|i|£||
|J Action  Wiew  Faworites |J s o= | | 2 |

Tree I Favarites I
Computers =% fﬁ?
G700 DEW-TEST

=
=1
=
0
1]
o
7]
(11}

Alert Viewer }'( [~ Paopup on new alert g
=

Time | Source I Host name I Descriptic E
&
=
=]
{=}
[1]
=
o

4 | |~
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Case 2: If you didn’t do any discovery before, or you did, but you want to redo it, click on “Rediscovery”

£ Acer - [ASM Console', A5M5.2] s - = =1

“'«‘;?l' Console  Window  Help |J D = n | |;Iilil|
|J Action  Wiew  Favorites |J & = | | E |
Tree I Favarites | |

[ ASM Console Add Computer x| ﬁ

Acer Server Manager

~Please select computers to add
Inband Caomputers QOB Computers
[ Add all [~ Addal

Rediscavery |
Help | Cancel | <4 Previous | Mest 53 i e

Tirme | Source | Hiost hame | Descriptic
»

It brings up a “Set Discovery Range” dialog, Click on “Add” if you want to set a new Search Range
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& Acer - [ASM Console’ ASMS5.2]

“'EI' Consale  Window  Help

=81

10 & W | @ | -1

|J Action  Wiew  Favorites |J o= | | £

Tree I Favarites I

(] A5M Console

Add Computer

Set Discovery Range

Dizcovery Range

From

Eemowe

| &dd |
[ B

X

r

Help |

Caticel

¢ Previous | Mewt »> |

1]

| e |

Edit |

=

2

=

[z}

(14}

o

0

(11}

Cancel on new alert 2

_Ceed | @
Cantinue I

=

&

=

=1}

(=}

11}

b |

o

| o

Set your search range, click on “OK” to save
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S Acer - [ASM Console’ ASMS.2] L 2 - |ﬁ||i|
“'EI' Consale  Window  Help |J =" | |_|5’|i||
|J fction Wiew  Favorites |J = o= | | % |
Tree I Favarites I |
[ A5 Console Add Computer . ﬁ
L 4# A5ME.Z
Set Discovery Range il
- L

Dizcovery Range

From [ 10 | Add

Eemowe

|l

IP Address Editor

om i 5 [

Pl on new alert

Continue |

Help | Cancel << Previous | Mest »> |

1| |
| |

Click on “Continue”, it will take a few minutes

Acer Server Manager Version 5.2 ° 47



Acer Server Manager Version 5.2 User’s Manual

= Acer - [ASM ConsoletASM5.2] & x]

“l:_—?f Console  Window  Help |J 0 & = | |;Iilil|
|J Action  Miew  Favorites |J il | | @ |
Tree I Favarites I I

[ ASM Console Add Computer ﬂﬁ\

- AsME.2

Acer Server Manager

~Please select computers to add

Inband Computers Q0B Computers
[~ Addal [~ Addal
L
|
ET Discovering computers.
| Thiz may take zeveral minutes,
Pleaze wait ...

Help | Cancel | <4 F'.re'w:-uﬁl Mext > > | onnaala

Time | Source | Hiost hame | Descriptic
1| i

After the search is done, all of the discovered In-Band and OOB nodes will be listed, you can follow the
procedure illustrated in Case 1 to add your desired nodes.
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& Acer - [ASM Consolei ASMS.2] ; : =1 S

“'-EI' Console  Window  Help |J D = H | |;Ii|i||

|J Action  Wiew  Favorites |J e = | | B |
Tree I Favarites | |

(] ASM Consale Add Computer ﬂﬁ

Acer Server Manager

e
Please select computers to add
Inband Computers O0B Computers
[7 Add al [7 ld ol
O4=} cooseay = [O4=b 192168171
C14=p DEMD-SERVER Cf=p 1921681122
C14=p pEmo-cLENT Wi} 1521881184

D= Grood D= 1921681224

CI4= oo CIE 190 168 1,244
VIg=h DEv-TEST

on new alert
4=k nrv.TEST LI

_ I Descriptic
Rediscoverny |
Help | Cancel | << Previousl Mest = I

< | i
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Hints on assisted Discovery:

1. To ensure proper pairing of host names with IP addresses, run assisted-Discovery periodically with an IP
address range of 1 — 254

2. In general, if a server is selected from the In-Band list, we can always pair the hostname with its OOB IP
address.

3. Ifaserver is selected from the OOB list, we may not always be able to pair the OOB with its hostname, i.e.,
the same server may appear on the “managed-node tree” twice, once as its hostname, the other as its [P
address.
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3.5.3 Delete a Managed Node

In the Discovery Panel, select a managed node, “DEV-TEST” in our example, click on the icon of a computer

with a red “-” on it.

E Acer - [ASM Console’, ASM5.2]

‘Jg- Console  Window  Help

=131 x|

=R = ST

|J Action  Wiew  Favorites |J S = | | £

Tree I Favarites |

D ASM Console
[+-4# ASMS.Z

Computers ﬂ

il

Alert Viewer <

[~ Popup an new alert

Time | Source

| Host name

| Descriptic

1]

o
=
o
(1]
=]
0
(1
.
(1]
=
=2
Y]
=
o
=]
(1]
=
=
L

You will be asked for a confirmation

@ Delete selected computers?

X]

Click on “Yes”, and “DEV-TEST” will be removed from both the Discovery Panel and Console Tree
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3.6 Management Server Configuration

Acer Server Manager 5.2 Console can be configured to perform pre-defined Actions upon the occurrence of
user-specified Alerts. With alert support, Administrators are able to monitor and respond to sudden and critical
system issues in a more timely fashion.

In this configuration, you can change your password after a success login.

3.6.1 Add pre-defined Actions

To define an action to be performed in case of an alert, take the following procedure:

Click on the “Configure management server” button in the Discovery Panel

& Acer - [ASM Console\ASM5.2] E =181
“-EI- Console  Window  Help D2 d| B =
|J Action  Wiew  Favotites |J o = | | £ |

Tree I Favarites I =
(1 A5M Consale Computers T"'l fi
-4 ASMS.2
G700
O
(11}
=8
n
-
. (1]
Alert Viewer >'< [~ Papup on new alert =
=
Time | Source I Host name I Descriptic g
=1}
{=}
D
-
o
4 | |~
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That brings up the “Configuration” dialog, in which you can set up for Actions, Alert Filters, Threshold and
Chang Username/Password,

£ Acer - [ASM Console’, ASMS.2] i S =18 x|
Jg Console  Window  Help || = | o Il |
I@ Configuration f x| :I
Tree I Fant m
(] A45M Con Acer Server Manager
ASHK -
: g ﬁhlert Filters ﬁ Alert Filters
Q ._35 | Actions
%gl:hange User Names.. Hosthname  # | Source | Dezcription | Severityl Actions |
@Threshold
=]
=
2]
1]
=5
n
3
[1°]
-
=
Y]
Add | Delete | Edit | g
{=]
[1°]
-
Help | Ok I Cancel | Apply | _’I g

I |

Highlight Actions, the list box on the right will display all the Actions you have already defined.

Acer Server Manager 5.2 support 4 types of actions, i.e., Console notification, Email notification, SNMP trap
notification and External program execution. Click on “Add” to add your preferred actions.

To receive a pop up message in case of an Alert, enable Console notification:

* Send notification to console!

" Send e-mail mezzage

e-mall address I

= Execute external program

External program I

" Generate SNMP trap

[Meztinations: I

Add destinations separated by "

(] Cancel
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To enable Email notifications, you have to specify a Mail (SMTP) server, and fill in Email addresses. In
addition, you can specify the Sender by filling in your name. Here you can enter multiple email addresses
separated by semicolons, but the total length should be less than or equal to 255.

X

{" Send notification to console

i+ Send e-mail meszage:

e-mail address ISam.wu@upensuurceasia.u:u:um.u:n

{~ Execute external program

External program I

" Generate SNMP trap

[Meztinations: I

Add destinations separated b

ak. Cancel

To enable SNMP trap notifications, you have to specify destinations by filling in IP addresses. You can enter
multiple IP addresses separated by semicolons, but the total length should be less than or equal to 255.

{" Send notification to console

= Send e-mail mezsage

e-mall address I

{~ Execute external program

External program I

{* Generate SHMP rap
Destinations: |1 92.168.1.106

Add destinations separated by

Cancel |

Or you can specify a program to be executed in case of certain alerts.
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! Send notification to console

= Send e-mail mezsage

e-mall address I

{* Execute external program;

Euternal program InDtEpad.exe

" Generate SNMP trap

[Meztinations: I

&dd destinations separated by

Ok

Cancel

Click on “OK” and return to the “Configuration” dialog

Configuration

Acer Server Manager

%:J Change Uzer Mame/..

SMTP Sewer:|192.1 B3.1.254

Sender: [192.168.1.254

@meshom sction 7

| Farameter

'IT!‘ SHMP Trap
& Send to Congole

zam. wulEBopensourceasia, com.ch
natepad. exe

1321681106

Help |

sdd | Pemove | Eat |
Qk I Cancel | Apply |

All the configured Actions are displayed. You can select one and Click on “Edit” to modify.
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3.6.2 Add Alert Filters

To add a new Alert Filter, highlight “Alert Filters” in the “Configuration” dialog, and the list box on the right
will display all of the existing Alert Filters. You can select one and modify, or add new alerts.

Configuration

ﬁ Alert Filters

Acer Server Manager

@ Actiong

Hozthame ¢ | Source

| Dezcription

| Severity | Actions

@}g Change Uzer Mame/..

I% Threzhold

Help |

Add | Delete | Edit |
Qk I Cancel | Apply |

Click on “Add”, you can define the properties of your new alert filter, i.e., “Hostname”, “Severity”, and

“Source”. The Action list box lists available Actions you can apply to this new filter. As an example, we applied

all 3 actions available.
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Hosthame  |DEW-TEST x| Severy fa |
Source I All j
—Achion
Action # | Parameter |
% Erecute notepad. exe
¥ _3: Mailta ZaM. WLIE0pENZ0UICESEIE, COM. Ch
[ Send ta Console
1= SMMP Trap 192.168.1.106

Caution; Hosthame should be unigue in filker table.

]9

Cancel
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Hostname: select the host(s) where alerts would be generated.

Source: This is a list of all the events upon the occurrence of which alerts would be generated. There are four
categories:

Notice:

SMBIOS events or logical groupings

IPMI events or logical groupings

SMART Alerts: Predictions generated by IDE Self Monitoring Analysis and Reporting Technology.
Acer Defined Events:

o CPU Usage: An alert would be generated if long term CPU usage is over 90%. (10 seconds
samples would be taken. If 10 out of the last 12 samples are over 90, then an alert will be
issued. )

o Memory Usage: An alert would be generated if long term Memory usage is over 90%. (10
seconds samples would be taken. If 10 out of the last 12 samples are over 90, then an alert
will be issued. )

o Disk Usage: An alert would be generated if the usage of any hard disk exceeds 90%.
o SEL Full: An alert would be generated if the System Event Log in the BMC is full.

The maximum number of alerts generated per event type is 1 per minute.

Severity: select the severity(s) and the alerts with the severity(s) would be sent.

Though you may have chosen to apply “Send to Console” Action on your filter, in order to receive pop-up

Alerts messages, you will have to check “Popup on new alert” option in the Alert Panel as well, so that your
setting becomes effective, as indicated in the following screen shot. The alert service auto checks the alert every

10 seconds.
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s
“'«EI' Console  Window  Help |J = | |;Ii|i||

|J Action  Wiew  Favarites |J o= | | £ |

Tree I Favarites I

[ AsM Consale Computers ﬁ ﬁ- fﬁi\
- {# asMs.2 Q g’

DEV-TEST G700

Alert Viewer <

Tirme | Saource | Host namme | Diescription

<
S
=
o
o
=]
0
(1}
3
11}
=
=
a
=
=)
=]
1]
=
o
ha

«| |
| |

Click on “OK”, and new alert is added successfully
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Configuration

vy et Fiters Y Alert Filters

=22E i clions
Hozthame ¢ | Source | Dezcription | Severit_l,ll Actiohs |
%:J Change Uszer Name/...

I% Threzhold

Add | Delete | Edit |

Help | aF. I Cancel | Apply |

When alert occurs, all the Actions configured for that alert are performed, as shown in the following screen.
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& acer - [ASM Console\ASM5.2] =181
“-EI- Consale  Window — Help |J = | |;|i|£||
|J Action  Wiew  Fawvorites |J s o= | | £ |

Tree I Favarites I

[ ASM Console Computers ﬂ ﬁ 'f'ﬁ

@ AsMs.2

DEV-TEST GFO0

/_ 3 unread events -\1
DEV-TEST
2002121010091 9.000000-880

Alert Viewer host offiine Popqé'_.é.r_'j'_'_new Al

Time Bme | [escription

20021210 10:09:24 EST st anline
2002121010919 EST st offline
200212.091212:29 E}w Fead Wext Delete Close PDDUE/{EST IUpper Critic:al - going low
20021209 12:12:26 [Ghrr—og o v [EST Upper Mon-recoverable -
J | ol
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You can also view all the past alerts from the Alert panel

E Acer - [ASM Console', ASMS.2]
“g Console  \Window  Help

=12 x]

===

|J Action  Wiew  Fawvorites |J s o= | | £

Tree I Favarites I

(L1 A5M Consale Computers ﬂ ﬁ

il

@ AsMs.2

DEV-TEST GFO0

|

Alert Viewer <

Time | Source | Host name | [escription
20021210 10:09:24 [GMT-11] o3 ping DEY-TEST hiast online
20021210 100919 [GMT-11] 0z ping DEY-TEST st offline
200212.091212:29 [GMT-8) Fan DEY-TEST Upper Critical - going lows
20021209 1212:26 [GMT-8) Fan DEY-TEST Upper Mon-recoverable -

&
=)
0
1]
=13
n
o]
<
1]
=
=
o
=)
o

(=}
]
-
o
(Y]

3.6.3 Set Threshold

To set Threshold for alerts, highlight “Threshold” in the “Configuration” dialog, and there are 3 types of
threshold respectively for CPU Usage, Memory Usage and Disk Usage. The alert will be generated if one of

the CPU/Memory/Disk Usage is out of the threshold.

Click on “Click here to restore default settings” to set default settings.
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X

Configuration

Acer Server Manager

vy et Fiers I% Threshold
E'E.?,E Actions
%ﬂthange User Mame/... — CPU Usage

The system iz sampled for CPU uszage. If 10 of the last 12 zamples excesd 305
buzy, then the suztem will generate a "CPU Buzy' alert.

T hreghold

— Memory Uzage
The zugtem iz zampled for memaory ugage. [f 10 of the lazt 12 sample: excead
90%. then the swstem will generate a “Memary Low'" alert.

— Disk Usage
The spstem 1z zampled for memary uzage. | the last zample exceed 90%, then the

zyatem will generate a "'Disk Low" alert.

Click here to reztore default zetttings.

Help | aF. I Cancel Apply

3.6.4 Change Acer Server Manager Password
Every time you start the Console, you will be asked for Acer Server Manager Username/password to login. You
can change your password after a success login.

To change Password, highlight “Change User Name/Password” in the “Configuration” dialog
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Configuration

g Achons

hange User Mame/...

ﬁ.&lert Filters @}g Change User Name/Password

Acer Server Manager

ser Mame Iadmin

Old Pazzward I’“‘xxx

Ixxxxxx

Mew Pazsword

EREEEE

Canfirm Mew Pazzward I

Help |

0k I Cancel Apply

Click to the “Change Password” icon in the Discovery Panel as shown in the above screenshot.

Enter your old password once and new password twice, and click on “OK”, if you have input everything
correctly, a message box will report a successful password change. Notice: a valid password should be no

longer than 48 characters.

@ Succeed in changing password!

X
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3.7 Managing a Managed Node

When a node is selected, user can retrieve Hardware, OS, or Events information from the target node. User may
also perform more complicated tasks such as Remote Power On/Off, OS shutdown and reboot, terminating
processes, and setting the watchdog timer.

3.7.1 Retrieving information from a Managed node

Information the Console may retrieve from a managed node falls into 3 categories: Hardware, OS and Events. A
fully expanded node looks like the one shown in the following screen. The right pane (display pane) displays
data according to the user’s selections in left pane (console tree). Generally, the information in the display
pane could be sorted on each column in ascending or descending orders by clicking on the column headers.
There is a refresh button on the right upper corner of the display pane, click refresh to retrieve the latest data.

& Acer - [ASM Console’, ASM5.2'DEV-TEST!, 05" Process] == x|
J-_Tl- Console  Window — Help |J D = H | |;|ilil|
|J Action  Wiew  Favorites |J o = | | £ |

Tree I Favorites I
EI“E Hardware
-4 System Information
- Baseboard Infarmation -
3 BIOS Infarmation Hame | Procesz 1D | CPU Uzage | Elapsed Time | Exec State | - =
43 Processor Infarmation Eh1de 0 0.000 0-4:47:6 5
-4 CPU Cache Information T Spstem 2 0.000 0-4:47:8 ]
-5 Port Connector Informatior E}smss.exe 144 0.000 0-4:476 ]
-5 Memary Information (5 carss. eve 163 83.333 0-4:47:2 5
-3 Slot Information [l wirlogor.exe 108 0.000 0-4:47:1 5
-4 Onboard Device Informatic Thservicesene 216 0.000 0-4:47:0 B
42 IPMI Device Information [ lsass.exe 228 0.000 04470 5
""" E E“;‘m“menta' Merikoring = Thevchostexe 304 0.000 044658 5
----- CQther Sensors 3}3 e
) . Lk spoclzv. ene Eal 0.000 0-4:46:58 5
& zl:'l POST/BOOT/Runtime Mot Thasmagentexe 444 0.000 044558 & e
’ 48] System Information Tk svchast. exe 460 0.000 0-4:45:52 5
- y . ..,,:I;. EventModePol... 468 0.000 0-4:46:58 ] 0
~{= Disk Information 1]
Eﬁ E— 5k resve.exe A3E 0.000 0-4.46:57 ] 2
_____ ThMSTask.exe 552 0.000 0-4:46:57 5
|z Performance 1)
= %EventNodeSin... 560 0.000 0-4:46:57 ] i =
= Q Events
..... IPMI SEL S winkgmtene 592 16.6E7 0-4:46:56 5 E
..... tipplication i . 7oo 0.000 0-4:45:56 5 =
----- Securit Explorer.exe adi 0.000 00:31:39 5 b
4 e
H System .L'.,ﬁ;.cmd.exe 748 33.333 0-0:31:1 ] LI 2
----- Alert
(_b Power OnfOFF = T ermi i
erminate =
Kl . R 4| (X
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3.7.1.1 Hardware information

e POST/BOOT/Runtime Monitors

The POST/BOOT/Runtime Monitors is a run time monitor -- an “alarm clock” -- to ensure that an event
completes in a reasonable amount of time (the Time Out Value). For example, when BIOS begins running, it
sets the BIOS Post Timer (“alarm clock™) to sound in 300 seconds. When the alarm clock sounds, indicating
that BIOS has not finished running in 300 seconds, predefined actions can be taken. If BIOS Post complete in
less than 300 seconds, no action will be taken since the alarm clock has not sounded yet. After BIOS Post, the
OS will be loaded. The OS Load logic would turn off the BIOS Post Timer and sets the OS Load Timer. When
the OS completes loading, and starts running, it would turn off the OS Load Timer and starts the OS Running
Timer. The OS Running timer is an OS “heart beat”. It is reset by a system service every Time Out Interval.
If the OS Running Timer goes off, it means that the system service has not reset the timer, indicating that the
OS has stopped running.

Selecting “POST/BOOT/Runtime Monitors” will show the settings for the POST and BOOT. The display pane
for the POST/BOOT/Runtime Monitors displays the following information: 1) watchdog timer event source. 2)
Watchdog timer event source enabled/disabled 3) timer setting 4) action selected.

- Acer - [ASM Console’ ASM5.2 DEY-TEST \Hardware'POST /BOOT /Runtime Monitors — x
B [ le' ! " d ' i i 1 a
J.EI- Caonsale  Window  Help |J = | |-|5|i||
|J Action  Wiew  Favorites |J & = | | % |
Tree I Favarites |
1 s Consale =1| POST/BOOT/Runtime Monitors m
-4 ASMS.Z
4=} G7O0-1
=- DEW-TEST _
E’d&; Hardwars System Boot Retry Times: il -

-4 System Information BIOS POST Monitor: Disahle 3

-4 Baseboard Informati )

< 0103 Wfomation - Timeout Interval: 3000 second(s)

43 Processor Information - Timeout Action: Mo Action

-3 CPU Cache Information . )

-4 Port Conneckor InFormation 035 BootfRuntime Monitor: false

- Memory Information - Timeout Interval- G000 second(s)

43 Slot Information ) A )

-3 Onboard Device Information - Timeout Action: Mo Action

-3 IPMI Device Information

Environmental Monitoring Sensors Get
Other Sensors

g System Information
% Disk Infarmation Runtime Monitor: Stopped
-kl Process
l:_c:ﬁ Performance - SyStEm NﬁmE: DEV_TEST i
=-{5] Events - Record Timeout: True

335 IPMI SEL 3 B )
— - Timeout Action: Mo Action

-4 System ﬂ

0
1}
<
123
=
=
2
=
2
=]
1}
=
-
Lt

Application -
-4 Security d -

This item is not available if underlying platform is G300.
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“System Information” gives you general system information about the system manufacturer, model, serial

System Information

number, etc.

E acer - [A5M Console', ASMS5.2%DEY-TEST  Hardware' System Information]

“'EI' Console  \Window  Help

=18 x]

== =S

|J Action  Wiew  Faworites |J s o= | | 2

Tree I Favarites I

|1 A5M Consale -
- ¢ asms.2

-4} G700
-4} DEV-TEST
EI"’EF Hardware

=3 o3

EI Ewvents —

f{:‘ am Information
- Basehoard Information
<@ BIOS Information

-4 Processor Information

-4 CPU Cache Information
-4 Port Connector Information
-4 Memory Information

-4 Slot Information

-4 Onboard Device Information
-4 IPMI Device InFormation

----- Environrmental Manitoring Sel
----- Other Sensars

----- POST/BOOTRURtime Manitol

g System Information
=) Disk Information

J_E; Process

----- |2 Performance

£ 1PMI SEL
£ application

-EH Security

il

System Information

Name:

Yendor:

Yersion:

Serial Number:

Altos G700
Acer Incorporated.
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L1
<
L1
=
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=]
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=
-
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Baseboard

“Baseboard Information” lists Baseboard ID, Serial Number, Board Type and Version.

E Acer - [ASM Console ASM5.2\DEY-TEST  Hardware',Baseboard Information]

‘Jg Console  Window  Help

=131

D=8 @ -lsix

|J Action  Wiew  Favorites |J S = | | E%

Tree I Favarites |

[ 1 45M Console -~
ER LR

-{ead GFO0-I

-4z DEY-TEST

EI“E Hardware

----- POST{BOOT/RuNtime Mo
‘A os

[—]@ Events o

-4 System Information
-4 Baseboard InFormation
-4 BIOS Information

43 Processar Information
- CPU Cache Information
- Pork Conneckor Informat
g% Memory Information
< Slok Information

-4 Onboard Device Informe
434 IPMI Device Information
Enwironmental Maritori
Other Sensors

«_EL System Information
- Disk Information
-l Process

ot Performance

IPMI SEL
Application

Securiby -
| »

Baseboard Information

Baseboard ID:
Serial Number:
Board Type:

Yersion:
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e BIOS Information
“BIOS Information” will provide information about the BIOS manufacturer, version, etc.

B Acer - [ASM Console', ASM5.2,DEY-TEST  Hardware, BIOS Information] -2
‘Jg Console  Window  Help |J O=E | |_|5’|5||

|J Action  Wiew  Favorites |J S = | | E% |
Tree I Favarites |

[ A5M Console =11 BIOS Information
-4 AsMs,2

-{ead GTOO-I
[)-422b DEY-TEST
EI“E Hardware
£33 System Infarmation Manufacturer: American Megatrends Inc.
-4 Baseboard InFormation
Infarmation
43 Processor Information
43 CPU Cache Information Release Date: 1118/2002
- Pork Conneckor Informat
-5 Memoary Information
s Slok InfFormation
- Onboard Device Informe
<4 TPMI Device Information
----- E Enwironmental Maritori

Version: TE23F03

Other Sensors

----- POST{BOOT/RUNtime Mo
=38 o5

i_g; System Information

{2 Disk Information

[T Process

----- | Performance

-4 Events by
----- IPMI SEL

----- Application

----- Security -
Kl | >

Z'G Jafeuryy 1aAIas 189
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e Processor Information

“Processor Information” provides information about the CPUs of a managed node.

E Acer - [ASM Console' ASMS5.2.DEY-TEST  Hardware',Processor Information]
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e CPU Cache Information
“CPU Cache Information” displays CPUs’ cache information

E Acer - [ASM Console ASMS5.2\DEY-TEST  Hardware',CPU Cache Information]

‘Jg Console  Window  Help
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Tree I Favarites |

-5 Memory Information
< Slok Information

-4 Onboard Device Informe
-4 IPMI Device Information
----- Enwironmental Maritori
Other Sensors

----- POST/BOOT/RUNLme Mo
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e Port Connector Information
“Port Connector Information” lists information of the target system’s USB, COM Port, etc.

E Acer - [ASM Console’ ASMS5.2.DEY-TEST  Hardware,Port Connector Information] - |E |i|
‘J-:} Console  Window  Help |J O=E | | _|5’|5||
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- ASMS.2
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Other Sensors

----- POST/BOOT/RUNLme Mo
=3 03

ﬂ System Infarmation
{2 Disk Information

- Process

----- | Performance

[—]-- Events o
- 1PMI SEL

Application

& mouse PS5 /2 Mouse Port

o
b1
=
0
b1}
<
1}
=
=
2
=
2
(=]
L1}
=
o
L]
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“Memory Information” will provide information about the system memory controller and the memory modules,

which belong to that controller.

E Acer - [ASM Console’, ASM5.2".DEY-TEST HardwareMemory Information]

J'E' Console  ‘Window  Help

=131

IR =S

|J Action  Wiew  Favorites |J S = | | E%

Tree I Favarites |

[ 1 45M Console -~
-4 AsMs,2

-{ead GFOO-I

[)-4a2b DEY-TEST
EI“E Hardware
-5 System Information
-4 Baseboard InFormation
-4 BIOS Information
43 Processar Information
- CPU Cache Information
- Pork Conneckor Informat
5% Memory Information
< Slok Information
- Onboard Device Informe
-4 IPMI Device Information
----- Enwironmental Maritori
----- Other Sensors
----- POST/BOOT/RUNLme Mo
=3 03
ﬂ System Infarmation
= Disk Information
Process
----- | Performance
[—]@ Events
----- IPMI SEL
----- Application
Securiby

Memory Information

Location:

Supported Speed:
Supported Memory Type:
Error Detecting Method:
Memory Error Correcting:
Maximum Capacity:
Installed Memory:

Current Interleave:

System memary
7lns B0ns
Farity: ECC: DIt
B4-hit ECC
Single-hit ECC
6144 (MB)

512 (MB)

Twin Way Interleave

&3

h; SORAR;

4

Number of Memory Device: G a
3

17}

temary Tupe | Buz Speed | Slok Murmnber | Inztalled Size | Enabled Size — %
T OOR 200kHz DitdbA1 Mot inztalled; single bank. Mot installed; &
=& 00R 200MHz Dikdb42 Mot installed; single bank,  Mat installed; =
& O0R 200MHz DimMM3 Not installed: single bank Mot installed; tg
T OOR 200kHz Citdb4 Mot installed; single bank. Mot installed; 2
DDA 200kHz DIMM5 256MEB; single bark wn

L]

25EME hd
| 3
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e Slot Information
“Slot Information” lists characteristics of system slots

E Acer - [ASM Console’ ASMS5.24DEY-TEST Hardware'Slot Information] e iy =] |
“g Console  ‘Window  Help |J = | | _IE’|5||
|J Action  Wiew  Favorites |J o = | | £ |

Tree I Favorites I

[ A5M Cansdle =1| Slot Information m
-4y ASMS. 2 ]

-4z GFO0-I
-4z} DEY-TEST
B2 Hardware Slat Mumber | Slaot Tupe | Slat Length | Current Uzage | PCI Slat Character

J.{) System Information & rcn B4 bit PCl-...  Long Length Available Provides 3.3 Waltz; PCI slot supp
--43# Baseboard InFormation Eroiz B4 hit PCl-% Long Length Auwailable Provides 3.3 Walts; PCI slot supp
< BIOS Information Eroiz E4 bit PCl-< Long Length Available Provides 3.3 Walts; PCI slot supp
-4z Processor Information Eroig B4 bit PCl  Long Length Available Provides 3.3 Waltz; PCI slot supp
- CPU Cache Information I rois B4 hit PCl¢  LongLength  Awailable Prowides 3.3 Walts; PCI slot supp
-3 Port Connector Informat Hros 32hit POl ShortLength  Awailable Frovides 5.0V olts; PCI slot supp

-4 Memory Information
-4 Slok Information

-4 Onboard Device Informes
-4 IPMI Device Information
----- E Environmental Manitarin

Other Sensors

----- POST/BOOTIRURtIME M2
=3 os

i_gL System Infarmation

=) Disk Information

3; Process

----- | Performance

[—]g Events e
IPMI SEL

= Application

Security - P | | »
o il -

Z'6 Jobeue JaAlas 10)
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e Onboard Device Information
“Onboard Device Information” gives the attributes of devices that are on the system baseboard.

E Acer - [ASM Console ASMS5.2\DEY-TEST Hardware',Onboard Device Information] - |E |i|
“'@' Console  Window  Help |J O=E | | _|5’|5||
|J Action  Wiew  Favorites |J e o= | | B |

Tree I Favarites |

[ A5M Console —1| Onboard Device Information m
-€® AsME2

4zl GFO0-1
=42} DEY-TEST : : —
B4 Hardware Device Type | Device Status | Description | A
.'.:.@ System Information I‘_ag\r"ideo Device Enabled ATl Inc. Q
.5 Baseboard Infarmation IE Ethernet Device Enabled Broadcom Ethermet link.
-5 BIOS Information B’ SCSI Controller  Device Enabled Adaptec Ihe.

43 Processor Information
- CPU Cache Information
- Pork Conneckor Informat
5% Memory Information
< Slok Information

nard Device Inform:
-4 TPMI Device Information
----- Enwironmental Maritori
Other Sensors

----- POST/BOOT/RUNLme Mo
=3 03

m‘!_FJ System Infarmation
{2 Disk Information

- Process

----- | Performance

[—]-- Events o

o
b1}
=
0
b1}
<
b1}
=
=
2
=
o2
=]
b1}
=
o
L]
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e IPMI Device Information
“IPMI Device Information” will provide version information of the node IPMI, BMC, SDR and Out-of-Band IP.

This item is not available for platform that do not support IPMI.

E Acer - [ASM Console’ ASM5.2%DEY-TEST Hardware, IPMI Device Information]

=121 x|

“-:3- Console  Window — Help . |J D = ﬂ | |;|ilil|

|J Action  Wiew  Favorites |J | o= | | £

Tree I Favorites I

-4 System Information
-4 Baseboard InFormation
43 BIOS Information

@ Processar Information IPMI| Yersion: 15
-4 CPU Cache Information

-5 Port Connector Informatior BMC Yersion: 224
-5 Memory Information

&b Slot Information SDR Version: 15

- Onboard Device Informatic
e X101 Device Information
----- Enviranmental Monitaring <
Other Sensors

----- POST/BOOT/RUNLme Manit
=38 o5

m‘ﬂ System Infarmation

{2 Disk Information

- Process

----- |z Performance

[—]--- Events

Out-of-Band IP: 192.168.1.244

System
35 Alert
d) Power OnfOFF

50 DevresT =]| IPMI Device Information m
EI“E Hardware

o
i
0
1]
<
L1
=
=
Y]
=
2

(=]
1]
=
o
Lt
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Environmental Monitoring Sensors

When “Environmental Monitoring Sensors” category is selected in the Console Tree, general sensor
information, such as sensor Name, Type, Status, and Current Reading, are displayed in the right pane.

Sensors that fall in this category are generally numeric sensors, whose readings are continuous values, such as
Temperature, Voltage, Fan, etc.

E Acer - [ASM Console' ASM5.2DEY-TEST  Hardware' Environmental Monitoring Sensors]

“'E' Console  Window  Help

=121 x|

== =S

|J Action  Wiew  Favorites |J | o= | | £

Tree I Favotites I

[=]-4==h DEV-TEST

[

B- “E Hardware

----- POST/BOOTRuntime Monit
‘A os

[—]ﬁ Events
BE

(‘D Power OnfOFF

5% System Information

-4 Baseboard InFormation
-4 BIOS Information

43 Processar Information
- CPU Cache Information
-3 Pork Conneckor InFormatiar
5% Memory Information

< Slok Information

- Onboard Device Informatic
<4 TPMI Device Information
----- Enviranmental Monitaring <
Other Sensors

48l System Information
- Disk Information

----- T, Process

----- | Performance

IPMI SEL

5 Application
== Security
- System
----- = Alert

Environmental Monitoring Sensors

acecr

Senzor Type

| Senzar Mame

| Senzor Status

45 Fan

2 Fan

&2 Fan

Lo Wolkage

L& Yoltage

4= Wolkage

4o Wolkage

L VYoltage

4= Woltage

A Temperature
i Temperature
4 Temperature

BACK FAN 1
FROMNT FAM 1
FROMNT FAM 2
YCC 12

WCC B

WCC 3.3

YOC 335TAL

WCC 25
WOCHSTAN..
CPU 1 TEMP
CPU 2 TEMP
575 TEMP

[u]4
Mat installed/Stopped
Mat installedStopped
[u]4
] 4
] 4
[u]8
)4
] 4
(] 4

Sensor scanning disabled/Mat ..

0K

3968, 3 [RPM)
0.00 [RP)

0.00 [RFPM)

11.7 [Walks)

480 [Wolks)

333 [Wolts)

328 [Walks)

245 [Wolts)

500 [Wolks)

0.00 [Degrees C)
0.00 [Degrees C)
3.0 [Degrees C)

| Current Reading F ‘3

D
-
0
1]
<
L1
=
=
Y]
=
2
7=
1]
=
=
Lt

Acer Server Manager Version 5.2

e 76



Acer Server Manager Version 5.2 User’s Manual
e Other Sensors

When “Other Sensors” is selected in the Console Tree, the discrete sensors’ information is displayed in the right
pane. As the name suggested, a discrete sensor has only 2 statuses.

This item is not available for platforms that do not support IPMI.

B acer - [ASM Console', ASMS5. 2%, DEY-TEST  Hardware',Dther Sensors] ==
“g Consale  Window — Help |J 0= | |;Iilil|
|J Action  Wiew  Favotites |J o = | | 2 |
Tree I Favarites I

=-4uck DEY-TEST ]| Other Sensors

EI"’E" Hardware
-5 System Information
-5 Basehoard Information

. BIOS Information Senzor Type | Senzor Mame | Sensor Status
3% Processor InFarmakion # Physzical Security CHASSIS INTRU State Deaszserted
43 CPU Cache Information H Processar CPU 1 THERMAL State Deazzerted
-4 Port Conneckor Informatior ﬂ’? Processor CPU 2 THERMAL State Deasserted
-4 Memory Information # Processor CPU 1 IERR State Deazzerted
-5 Slot Information # Processor CPU 2 IERR State Deazzeted
-4 Onboard Device Informatic # Button BEUTTOM Deasserted

43 IPMI Device Information
----- Enwitanrnental Manitaring <
----- Other Sensors

----- POST/BOOTRuntime Monit
=30 os

g System Information

--{=) Disk Information

3} Process

----- Jee Performance

m-l
kL
0
L1}
<
1}
=
=
2
=
Y
=]
L1
=
A
L]
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3.7.1.2 Get OS information of a Managed node

“System Information” shows elementary system information such as OS name, OS version, system IP, etc.

System Information

E acer - [A5M Console', ASMS5.2%DEY-TEST 05" System Information]

“'EI' Console  \Window  Help

=18 x]

DEE @ -lsixl

|J Action  Wiew  Fawvorites |J s o= | | £

Tree I Favarites I

-4 DEV-TEST
B4 Hardware

£+ 03

{_') Power Onfioff

@ System Infarmation

-4 Basehoard Infarmation
& BIOS Information

-5 Processor Infaormation
-4 CPU Cache Information
- Port Conneckor InFormatior
-4 Memory Information

-4 Slok Information

-4 Onboard Device Informatic
-4 IPMI Device Information
----- Enwironmental Manitoring =
Other Sensors

----- POST/BOOTRUntime Morit

Y =m Information
=) Disk Information
3} Process

----- | Performance

[—]@ Events

----- IPMI SEL

= Application
Securiby
Syskem
Alert

[

System Information

Name:

Yersion:

IP Address:

Number of Users:

Number of Processes:

kicrosoft Windows 2000 Professional

5.0.2155

192.168.1.134

1

24

kL
0
14
<
L1
=
=
2
=
2

(=]
1}
=
el
ha
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e Disk Information
“Disk Information” displays information such as device ID, description, size, etc.

E Acer - [ASM Console', ASM5.2DEY-TEST', 05", Disk Information] - iy =] |
“g Console  ‘Window  Help |J = | |_|5’|i||
|J Action  Wiew  Favorites |J o = | | £ |
Tree I Favorites I

= 4 DEV-TEST =]| Disk Information m
EI“E Hardware ]

-4 System Information
-4 Baseboard InFormation

3 BIOS Infarmation Device 1D | Description | Size | Free Space | Used Space | i
3% Processor Information =L Local Disk 12690G MNE7 G 1.02G \é‘)
- CPU Cache Information =0 Local Disk ENG 233G 389G

-5 Port Conneckor InFormatior = E: Compact Disc 0K Ok Ok

-5 Memory Information

< Slok Information

- Onboard Device Informatic
434 IPMI Device Information
----- E Enviranmental Monitaring <

Other Sensors

----- POST/BOOT/RUNLme Manit
=3 03

«_g System Information
= Disk Information
Process

----- | Performance
EI@ Events

IPMI SEL
Application
Securiby

Syskem

Alert

(_b Povser OnfOFF

o
L1
=
0
1]
<
L1
=
=
Y]
=
2
(=]
1]
=
il
Lt
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e Process

“Process” lists all the currently active processes with their name, process ID, CPU usage, elapsed time, and

status

E acer - [A5M Console', ASMS5.2%DEY-TEST 05" Process]

J'EI' Console  \Window  Help

=18 x]

== =S

|J Action  Wiew  Faworites |J s o= | | 2

Tree I Favarites I

-4} DEV-TEST -]
£ Hardware

-5 System Infarmation

-4 Basehoard Infarmation

-5 BIOS Information

- Processor Information

--@é CPU Cache Information

-4 Port Conneckor Informatior

-4 Memory InFormation

-4 Slok InfFormation

-4 Onboard Device Informatic

-4 IPMI Device Information

----- Enwiranmental Manitaring £

----- Other Sensors

----- POST/BOOTRUntime Morit

=3 os

g System Infarmation

=) Disk Information

3; Process

----- |2 Performance

[—]g Events
IPMI SEL

Application

Securiby

Syskem

Alert

.....
{_lj Pawwer OnfOFf

4 T

W ame | Process 1D | CPU Usage | Elapzed Time | Exec State | -
Tk Idle a 0.000 0-4:47:E 5
5 System ] 0.000 0-4:4T:5 5
%smss.exe 144 0.000 0-4:476 ]
3} carss.eNe 168 83333 0-4:47.2 5
ﬂ;winlogon.exe 108 0.000 0-4:471 5
3@ SEMVICES. BRE 216 0.000 0-4:47:0 ]
ﬁ}lsass.exe 228 0.000 0-4:47:0 ]
3} svchost.exe 304 0.000 0-4:46:58 5
3}. spoolzv.exe 416 0.000 0-4:46:58 ]
mﬁ asmagent.exe 444 0.000 0-4:46:58 ]
3} svwchost exe 460 0.000 0-4:46:58 5
3}. EventModeFol... 468 0.000 0-4.46:58 5
3@ EgavC. BxE 536 0.000 0-4:46:57 ]
TEh M5 Task.exe 5R2 0.0o0 0-4:45:57 5
3} EventModeSin.. 560 0.000 0-4:46:57 5 s
%WinMgmt.exe 532 16.667 0-4:46:56 ]
z3_digcovery.. 700 0.000 [-4:45:56 ]
H} Ewplarer.exe 240 0.000 00:31:39 5
m}. cmd.exe 748 33333 0-0:31:1 ] ;I

Teminate |

0
14
<
&
=
=
2
=
&
L=
b1}
=
&
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Performance
Administrator can monitor the node’s CPU, Memory, and Network Usage dynamically.

J'g' Console  Window  Help

Acer - [ASM Console', ASM5.2\DEY-TEST" 05" Performance]

=121 x|

== =S

|J Action  Wiew  Favorites |J | o= | | £

Tree I Favorites I

[=]-4eh DEV-TEST

B- "@ Hardware

-5 Syskem Information

-4 Baseboard InFormation
43 BIOS Information

-4 Processor Information
-4 CPU Cache Information
< Port Conneckor InFormatior
5% Memory Information

< Slok InfFormation

- Onboard Device Informatic
-4 IPMI Device Information
----- Enviranmental Monitaring <
Other Sensors

----- POST/BOOT/RUNLme Manit
A s

ﬂl System Information
~{= Disk Information
Process

----- |t Performance

[—]B Events

IPMI SEL
Application
Securiby
Syskem

d) Power OnfOFF

Alert

[

& -
‘8_ — CPU Usage
¥ CPU1 95
2 ¥ CFUZ &
L

0

100%

0%

Memary Uzage 1482 2
-100

INEEEEEEEEEEEEEEEEEEEEEEEE  Metwork Hsaoe
i [
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3.7.1.3 Get Events information of a Managed node

Selecting “Events” will show the contents of the target system’s Event Log. The events table could be sorted in
ascending or descending order by clicking on the column header.

IPMI SEL

“IPMI SEL” retrieves event log related to IPMI

E Acer - [ASM Console’ ASM5.2DEY-TEST  Events', IPMI SEL]

J'EI' Console  \Window  Help

== x|

DS d| B L5l

|J Action  Wiew  Favorites |J o= | | £

Tree I

Favorites I

-4} DEY-TEST

EI"’E; Hardware

-5 System Information

- Basehoard Information
-4 BIOS Information

-4 Processor Infarmation
-4 CPU Cache Information
-4 Port Conneckor Informatior
-4 Memory Information

-4 Slot Information

-4 Onboard Device Informatic
-4 TPMI Device InFormation
----- Enviranrmental Manitaring <
----- Other Sensars

----- POST/BOOTRuntime Morit
=3 o3

g System Information

=) Disk Information

3} Process

----- |2 Performance

[—]g Ewents

=R IPIM] SEL

| Application

[

IPMI SEL
Ewvent Type | Date/Time | Source | Description
Threszhold 2002/12/04 0D3:32:43  FROMT FaM 1 Upper Mon-recoverable - go
Threshald 2002A12/04 093249 FROMT FAN 2 Upper Mor-recaverabls - ge
Senzor-specific  2002/12/04 03:33.32 AL lost
Senzor-specific 1969/12/31 2253:58 BUTTON FPower Button preszed
Threshald 196912/31 225953 FROMT FAN 1 Upper Mor-recoverable - ge
Threshald 1969/12/31 225959  FROMT FAM 2 Upper Mon-recoverable - g
= Senszor-gpecific  2002/12/04 03:58:51 AL lost
Senzar-zpecific 1969/12/31 2259:58 BUTTON Pawer Button prezsed

|

oo R

-
0
L1
<
1)
=
=
2
=
&

w
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=
&
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Application
This item gets application event log.

E Acer - [ASM Console’ ASM5.2%DEY-TEST Events' Application]

J-_Tl- Console  Window  Help

=121

== =S

|J Action  Wiew  Favorites |J | o= | | £

Tree I Favorites I

[=]-4eh DEV-TEST

E1- “E Hardware

-5 Syskem Information

-4 Baseboard InFormation
43 BIOS Information

-4 Processor Information
- CPU Cache Information
-5 Port Conneckor InFormatior
5% Memory Information

< Slok InfFormation

- Onboard Device Informatic
434 IPMI Device Information
----- Enviranmental Monitaring <
Other Sensors

----- POST/BOOT/RUNLme Manit
A s

ﬂ System Information
~{= Disk Information
Process

----- | Performance

[—]@ Events

IPMI SEL
Security
System

d) Power OnfOFF

Alert

[

accr

Application

Type | D ate/Time | Source | D ezcription -
@ IMFORMATION  2002/01/30 11:.06:46  Dakley The IP Security palicy fc
@INFDHMATIDN 2002401430 110707 Mailnstaller Product: WebFldrs - Ing__|
Q ERROR 2002/01/30 11:24.54  eventModedpp Syztem Limit Exceeded
Q ERROR 2002/01/30 11:24:54  eventModedpp Syster Limit Exceeded
9 ERROR 2002/01/30 11:24:54  eventModedpp System Limit Exceeded
@INFDHM.&TIDN 2002/01/30 11:24:54  eventModedpp AL Power Recovery
Q ERROR 2002/01/30 11:24:54  eventModedpp PCI Parity Error enabled
Q ERROR 2002/01/30 11:24:54  eventModedpp Syztem Limit Exceeded
9 ERROR 2002/01/30 11:24:54  eventModedpp System Limit Exceeded
Q ERROR 2002/01/30 11:24:54  eventModedpp Systern Limit Exceeded
QEHHDH 2002/01/30 11:24:54  eventModedpp PCI Parity Error PCI glat
9 ERROR 20024001430 112529 Winkgmt Failed to CoGetClazs0b
@ IMFORMATION  2002/01/30 11:59:33  Dakley The IP Security policy fc
Q ERROR 2002/01/30 11:59:43  eventModedpp Syster Limit Exceeded
9 ERROR 2002/01/30 11:53:43  eventModedpp System Limit Exceeded
Q ERROR 2002/01/30 11:53:43  eventModedpp System Limit Exceeded
Q ERROR 2002/01/30 11:59:43  eventModedpp Syster Limit Exceeded
QEHHDH 2002/01/30 115943 eventModedpp Syztem Limit Exceeded ¥
4 b

Stop |

P
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Security

This item gets security event log.

E Acer - [ASM Console’ ASMS5.2DEY-TEST Events' Security]

“g Console  Window  Help

=121

== =S

|J Action  Wiew  Favorites |J | o= | | £

Tree I Favorites I

[=)-4a2b DEV-TEST |

B- “E Hardware

----- POST/BOOT/RUNLme Manit
A o

[—]E’ Events

-5 Syskem Information

-4 Baseboard InFormation
43 BIOS Information

-4 Processor Information
- CPU Cache Information
-5 Port Conneckor Informatior
5% Memory Information

< sSlok InfFormation

- Onboard Device Informatic
-4 IPMI Device Information
Enviranmental Monitaring <
Other Sensors

48}, System Information
-~ Disk Information

-5k Process

----- |z Performance

----- - IPMI SEL
Application

d) Power OnfOFF

Security

Type

| Date/Time

| Source

| Dezcription

|

I

L3
L1
=
w
1)
<
L1
=
=
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System

This is retrieved from the system log of the operating system. Color-coded icons are used to denote the severity
(non-recoverable/critical/non-critical) of the respective events.

E acer - [A5M Console', ASMS5.2%DEY-TEST  Events', System]

J'EI' Console  \Window  Help

=18 x]

== =S

|J Action  Wiew  Fawvorites |J s o= | | £

Tree I Favarites I

[=]-4=h DEV-TEST

[

£ Hardware

-5 System Infarmation

-4 Basehoard Infarmation
< BIOS Information

-5 Processor Information
-4 CPU Cache Information
- Port Conneckor InFormatior
-4 Memory Information

-4 sSlok Information

-4 Onboard Device Informatic
-4 IPMI Device Information
----- Enwironmental Manitoring =
----- Other Sensors

----- POST/BOOTRUntime Morit
=8 o5

ﬂ System Infarmation

=) Disk Information

Process

----- | Performance

I:—ZIE1 Events

IPMI SEL

Application
Securiby

{_') Power Onfioff

|
accr

System

Tupe | Date/Time | Source | Description -
@ IMFORMATION  2002/01/30 11:06:40 EwentLog Micrazaft [R] Windows
@ IMFORMATION  2002/01/30 171:06:40  EventLog The Event log service w
@ INFORMATION  2002/01/30 11:08:47  bE7w2k Broadcom Het<treme &
@ INFORMATION  2002/01,/30 11:08:49  B57w2k Broadeom Mefkterne C
@ IMFORMATION  2002/01/30 11:24:30  “Windows File Pro File replacement was atl
@ IMFORMATION  2002/01/30 11:39:56 EventLog The Event log service w
@ IMFORMATION 2002401430 11:59:17  EwentLog Microzoft [R] Windows &
@ IMFORMATION  2002/01/30 11:59:17  EwventLog The Event log service w
@ IMFORMATION  2002/01/30 11:53:04  bS7w2k Broadcom Met<treme &
@ INFORMATION 2002401430 11:5%:07  bE7w2k Broadcom Hetxtreme &
@ IMFORMATION  2002/01/30 14:49:41  EwventLog The Event log service w
@ INFORMATION  2002/02/02 OF.44:40  BS7w2k Broadcom Met<trems &
@ IMFORMATION  2002/02/02 07:44:57 EventLog Microzoft [R) Windows
@ INFORMATION  2002/02/02 07:44:57 EwentLog The Ewvent log service w
@ INFORMATION  2002/02/02 OF.44:42  BEFw2k Broadcom Met<trems G
@ IMFORMATION  2002/02/02 07:45:43  EventLog The Event log service w
@ INFORMATION  2002/02/02 07 46:54  BE7w2k Braadcom Het<treme &
@ IMFORMATION  2002/02/02 074711  EwventLog

A

Microzoft [Fi] Windc-uiill
*
Stop |
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e Alert
This displays the new events for the current node. The Alert Pane displays new events for all nodes.
"fi acer - [Console Root\ASMS. 2\DEV-TES TAE vents\Alert] : e =18]x|
% File  Action  Wiew Favoites  Window  Help |;|i|1|

o N =

-] Conszole Root

B4 ASME 2 Alert
B4k DEW-TEST
EI@ Hardware s

& System |nformation

4 Baseboard Irformation New events arrived on this machine:

< BIOS Infomation A ;
42 Processor Information Time | Source | Host name | Diescription |
-4 CPU Cache Information 20021209 16:45:22 [GMT-8]  os ping DEW-TEST hast orline
-~ Port Connectar Informatian 20021209 16:45:08 (GMT-8) o3 ping DEW-TEST hast offine

3% Memary Information

2 Slot Infarmation
& Onboard Device Information
2 IPMI Device Infarmation
gl Ervironmental Maonitoring Sen
E Other Sensors
{73 POST/BOOT Rurtime Marite
=38 05
‘Es; System Infarmation
&3 Disk Information

-k Process
foz Performance
I:—]g Ewvents
- IPMI SEL
E Application
-5 Security
=5 Gpstem
£ »
L) Power On/OIf 8
-
wn
3
L1}
=
=
=
=
o0
{=]
[13
£
o
%]
4 |

Usage Tips: Alerts are always associated with hostnames. (The hostname in the above picture is DEV-TEST.)
If a Managed Node has been added to the Console Tree using its IP address (via Out-Of-Band), the IP address

would appear in place of the hostname. In this case, no alert entries would appear in the Display Pane when one
selects the Alert node.
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With the Console, administrators may also perform more complicated tasks such as Remote Power On/Off, OS

shutdown and reboot, terminating processes, and setting the POST/BOOT runtime.

e Set POST/BOOT Runtime
User may remotely set IPMI POST/BOOT runtime via the Console.

When “POST/BOOT/Runtime Monitors” is selected, Click on “Set” button in the display pane, it brings up a
dialog where user may input his configuration. Clicking on “OK”.

& Acer - [ASM Console’, ASM5.2\DEY-TEST  Hardware, POST

‘Jg- Console  Window  Help

=131 |

=T = S

|J Action  Wiew  Favorites |J S = | | E%

Tree I Favarites |

4ok DEY-TEST

EI“E Hardware

-5 Syskem Information

-4 Basehoard Information
-4 BIOS Information

-4 Processor Information
-4 CPU Cache Information
-4 Port Conneckor Informatio
43 Memary Information
43 Slot Information

-3 Onboard Device Informati
-4 TPMI Device InFormation
----- Enwironmental Monitoring :
Other Sensors

----- POST/BOOTRuntime Moni
£ o3

gl System Information

=) Disk Information

E} Process

|t Performance

=5 Events

£H IPMI SEL

E Application

----- :E Securiky

B POSTI/BOOT/Runtime Monitors

| Swstem Boot Retry Times:
Set POST/Boot/Runtime Monitors

Swstem Boot Retry Times:

BIOS POST Monitar:
Timeout Interval:
Timeout Action:

0% Boot/Runtime Manitor:
Timeout Interval:

Timeout Action:

IND Action 'I
IFaIse 'I
IBDD-D second(s)
IND Action "I

DKl

Cancel |

----- E Syskem
Alert
{_|_) Powwer OnfOFF

- Timeout Action

- RECOrg TTmeout.

- Timenut Intersal-

0

Disahle

300.0 second(s)
Mo Action

false

600.0 second(s)
Mo Action

Set

Stopped
DEW-TEST
True

Mo Action

N0 0 sernndrsl

2

1}
=
0
1)
<
1}
=
=
2
=
o
=]
L1
=
il
L]
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“'EI' Console  \Window  Help

& acer - [A5SM Console’, ASMS.2"DEY-TEST  Hardware'\POST

=18 x]

== =S

|J Action  Wiew  Fawvorites |J s o= | | £

Tree I Favarites I

[=)-4a2b DEV-TEST |
E-58 Hardware

-5 System Infarmation

-3 Basehoard Infarmation

& BIOS Information

-5 Processor Information

- CPU Cache Information

- Port Conneckor InFormatior

-4 Memory Information

-4 sSlok Information

-4 Onboard Device Informatic

-4 IPMI Device Information

----- Enwironmental Manitoring =

----- Other Sensors

----- POST/BOOTRUntime Morit

=8 o5

«‘ﬂ System Infarmation

=) Disk Information

43; Process

----- | Performance

[—]--- Events
£ 1w sEL

----- 15| Application

----- 5 Security

----- 15 System

=
{_') Power Onfioff

A T

POSTIBOOT/Runtime Monitors

acer

- Timeout Action:

05 BootfRuntime Monitor:

- Timeout Interval:

B ki 1T:15et Runtime Monitor x|

Record Timeout:

Timeout Action:

Timeout Interval:

Mo Action
false
600.0 second(s)

ITlue 'l
IND Action 'l
IM second(s)

Runtime
- Syste Ok | Cancel |
- Record Timeout True
- Timeout Action: Mo Action

- Timeout Interval:

300.0 second(s)

Set

b1}
=
0
L1
<
L1
=
=
2
=
2
(=
b1}
=
)
Mo
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Terminate a Process

Within the Console, user can highlight a process, and click on the “Terminate” button to kill that process
remotely.

(LY

£ Acer - [A5M Console’, ASMS5.2DEY-TEST 05" Process]

“g Console  \Window  Help

=18 x]

== =S

|J Action  Wiew  Faworites |J s o= | | 2

Tree I Favarites I

-4 DEV-TEST
B8 Hardware

-5 System Infarmation

-3 Basehoard Infarmation
-5 BIOS Information

- Processor Information
-4 CPU Cache Information
- Port Conneckor InFormatior
-4 Memory Information

-4 Slok Information

-4 Onboard Device Informatic
-4 IPMI Device Information
----- Enwiranmental Manitaring £
----- Other Sensors

----- POST/BOOTRUntime Morit

-3l o3

i‘ﬂ Systerm Informnation
=) Disk Information

‘E Process

----- |2 Performance

[

acer

Process
W ame | Process 1D | CPU Usage | Elapzed Time | Exec State | -
hIdle a 0.000 0-4:47:E 5
5k System ] 0.000 0-4:4T:5 5
ﬁsmss.exe 144 0.000 0-4:476 ]
@ careg avs 160 23 977 0-4:47.2 5
i confirm ] 0-4:47:1 5
% i;[:: @ Kill selected process? gii;g 2
i 0-4:45:58 5
5 spool 0-4:46:55 5
T, asma g | 0-4 4653 5
Tk swohe 0-4:46:58 5
E EventModeFol... 468 0.000 0-4.46:58 5
E EgavC. BxE 536 0.000 0-4:46:57 ]
TEhMSTask.exe 5R2 0.0o0 0-4:45:57 5
3} EventModeSin.. 560 0.000 0-4:46:57 5 s
ﬁ;W’inMgmt.exe 532 16.667 0-4:46:56 ]
E oza_dizcoveny... 700 0.000 0-4:46:56 ]
E Ewplarer.exe 240 0.000 00:31:39 5
E cmd.exe 748 33333 0-0:31:1 ] ;I

Teminate

a
-
0
L1
<
&
=
=
2
=
&

L=
b1
=
il
ha
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3.7.3 Power On/Off

When Power On/Off is selected in the Console Tree, the Console will first of all get the latest status of target
computer. This will take a few seconds.

If the target node is off, but with OOB available, you can input OOB username and password to power it on.

E Acer - [ASM Console’, ASM5.2,192.168.2.103" Power On/0Off]

‘Jg Console  Window  Help

=131

= Hd|m | -181x

|J Action  Wiew  Favorites |J S = | | E%

Tree I Favaorites |

4]

=31 o5

=53k 192.168.2.103 ]
EI“E Hardware

-5 System Information
-4 Baseboard Informatio
-3 BIOS Information
43 Processor Informatior
-3 CPU Cache Informatic
-4 Port Connector Inforr
-4 Memory Information
-3 slot Information
%3 Onboard Device Infor
-3 TPMI Device InFormati
-l Enviranmental Monito
Other Sensors

73 POSTIBOOTRunkime

g System Information
--{=) Disk Information

iy Process
oot Performance
Events
45 1M sEL
Application
Security
System

d_) Power CnfOFF i

Alert

Power OnjOff

Current power status iz

Off

Far IPM] power ondoff, please input D0B User Nare and password:

User name : I

Pazzword : I

Power On |

T
L |

Z°G Jabeuely J1aAIaS 182

Click on “Yes” of the “Confirm” message box.

conirm S

@ Power On now?
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If the Power On was successful, “Current power status” in the display pane will be updated to “On”. And User
can now perform a “Hard Reset” or “Power Down” with IPMI OOB support.

E Acer - [ASM Console’, ASM5.2"192.168.2.103" Power On/Off]

“g Console  Window  Help

=121 x|

| D

=3 = IR N ETE|

|J Action  Wiew  Favorites |J | o= | | £

Tree I Favorites I

1]

cRE

=-S5k 192,168.,2,103
=48 Hardware

-4 System Information
-4 Baseboard Informatio
43 BIOS Information
-3 Processor Informatior
-4 CPU Cache InFormatic
-3 Port Connector Inforr
- Memory Information
-3 slok Information
-4 Onboard Device Infor
-3 TPMI Device Informati
- gl Enviranmental Monito
Other Sensors

{73 POSTIBOOT/Runtime

=3 03

«:EL Swstern Information

= Disk Information
5 Process

|t Performance

Events

45 1M SEL

Application

Security

System

Alert

(_L‘u Power OnfOFF

[

Power OnjOff

acecr

Current power status iz - O

User name : I

Pazzword : I

Hard Reset Pawser Diown

Far IPM] power ondoff, please input Q0B Uzer Mame and password:

T
L |

Z°G Jabeuely J1oAIRS 180

Refresh “Power On/Off” page after the OS is up and running. The Console will also allow user to perform In-

Band “Reboot” or “Shut Down” in addition to OOB “Hard Reset” and “Power Down”.
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E acer - [ASM Console', ASM5.2,192.168.2.103 Power Dn/0Off] iy = |
“'-EI' Consale  Window  Help |J =" | |_|5’|i||

|J Action  Wiew  Favorites |J o= | | %

Tree I Favarites I

4} 192.168.2.103 | Power On/Off
E“E Hardware

-5 System Information

-4 Baseboard Informatio

acer

-k BIOS Information Current power statuz iz: 0N
-3 Processor Informatior

-3 CPU Cache Informatic
-3 Port Connector Inforr
&35 Memary Information For IPMI power ondoff, please input 00B User Name and password:
-3 Slot Information

-4 Onboard Device Infor
-4 TPMI Device InFormati
E Environmental Manita Password : |

Usger name : I

Other Sensars

-7} POSTIBOOTIRUNkime
=3 o3

i:ﬂ Swstemn Information
-2 Disk Information

Hard Reset Poveer Down

@; Process
L;g Performance
EI-- Events

2 1P sEL
Application Uzer name : I
Security
Swystem
- Alert
(.I;' Pawer OnfoOff - Reboot Shut Davwn |

Pazzword : I

For graceful power management, please input i-band User Mame and passwaord:

o
1}
=
0w
L1
<
1}
=
=
2
=
&
=]
14
=
el
ha

Notice:

On platforms with no IPMI, users can only do In-Band “Reboot” or “Shut Down”.
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B Acer - [ASM Console’, ASMS5.2.GT00-T Power On/OFf] _ - |ﬁ' |l|
“'-EI' Consale  Window  Help |J =" | | _|5’|i||
|J fction Wiew  Favorites |J = o= | | Y |

Tree I Favarites I

1 G Hardware ]| Power OnfOf# m
-5 System Information

-5 Basehoard Information
-4 BIOS Information
- Processor Information

-8 CPU Cache Information Far graceful power management, please input in-band User Mame and passward:
-4 Port Conneckor Information

-4 Memory Information
-4 Slot Information User name : I
- Onboard Device Informatic Pazswoard © I
-4 TPMI Device InFormation

----- Enwiranrmental Manitaring <
Other Sensars

----- POST/BOOTRuntime Morit
=38 o5 _—
i‘ﬂ System Information

--{=) Disk Information

13; Process

----- |2 Performance

{5 Events

=E IPMI SEL

Application

Security

Syskem

o B

Reboot Shut Down

1]
=
77
117
.
D
=
=
2
=
]
(=]
D
=
&n
M
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3.8 Setting up an Authorized account

When trying to add an In-Band node, User will be prompted for username/password. This username/password
pair is used to access the Agent, which is a WMI services, on that node.

You surely can use the Administrator’s account when prompted for user name and password. You can also add
an ordinary user account to the Administrator’s Group, so that the user has access to the Agent on your server,
as well as anything else you as an administrator can do.

However, if you want to grant a normal user account only the permission to access the Agent on your server,
you can take the following approach.

1. In the Console application window. Click on Menu “Console”, then on “Add/Remove Snap-in...”

B Acer - [ASM Console] i == x|

J'~—'H Console  Window  Help |J D = H | |;|i|i||
([ Chrl+1 |

&

J 1 Qpen.., Chrl+0 | @

Tree  Save Chrl+5

gﬁ Save As...

-4 Add/Remove Snap-in... ChrlHm
Opkions...

1 C:\Program Files),. . \Acer.msc

2 053_Mmc.msc

3 CMWMINNT system32h comprgmt. msc
4 CWINNT system32t devmgme. mse

Exit:

Acer Server Manager Version 5.2 e 94



Acer Server Manager Version 5.2 User’s Manual

2. Click on “Add” button of the “Add/Remove Snap-in...” dialog box

Add/Remove Snap-in : 21 x|

Standalone | Estenzions I

|Jze thiz page to add or remove a standalone Snap-in from the conzole.

Shap-ins added to: Ia ASH Canzale j

€0 25052
Q Carmputer Management [Local]

— Dezcription

Add.. Femowve Aot |

ak | Cancel

3. As the “Add Standalone Snap-in” dialog box pops up, select “WMI Control” from the list box, and Click on
‘GAdd”
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& Acer - [ASM Console] el i == x|
“'EI' Console  Window  Help |J = | |;Ii|i||

. . = . e ] I |
Ackion  View mrm
“— Add/Remove Snap-in ﬂﬂl

Tree I Favarites I

m Standalone | Extensions I Add Standalone Snap-in 21x]
K¢ A3MS.Z Lse this page to add or remove & standalone Sn: Available Standalone Snap-ing:
- ) Shap-in | Wendor |i|
e Ia ASM Consale @ Femovable Storage Management HighGround Systems, Inc.
(. B5ME 2 E Routing and Remote Access Microgoft Corporation
g Computer Management [Local] @ Secunty Configuration and Analysis Microgoft Corporation
@ Security Templates Microzoft Corporation
% Services Microgoft Corporation
k2 Shared Folders Microgoft Corporation
@ Systern Information Microzoft Corporation
%’ Telephony Microzoft Corporation
.. Terminal Services Configuration Microgoft Corporation

Microzoft Corporation

L]

— Description
Dzl Allaws configuration and control of the YWindaws Managemet
Inztrurmentation (A1) service.
Add. | Femove About, Add Close

Ok Cancel |

4. This brings up a “Change managed computer” dialog box. In this example, we show how to set up the
permission for user “DEV-TEST\winnie” so that he can access the Agent on server “DEV-TEST” from this
local system. So select “Another computer” and type the server name “DEV-TEST?”, and click on “Finish”.
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& Acer - [ASM Console] E iy = |
“'-EI' Consale  Window  Help |J = | |_|5’|i||

. : - . 1. PO - e |
Ackion  Wiew .
“— Add/Remove Snap-in ) ﬂﬂl

Tree I Favarites I

— Standalone | Extensions Add Standalone Snapa T 2%
a ASM Cansole | ANCAONE N aL —I—I
[-€# asME.2 Use this page to add of remove a standalone Sni Available Standalone Snac-ng:
. Change managed computer il
Shap-inz added b
]
( ASME.2 Select the computer you want to manage.
Q Carnpuiter b
Conrect ta:
" Local computer:  [the computer this application is running o)
% Anather computer: DEY-TEST
Log ot as: Change. .. |
— Dezcription——
£ Back I Finish I Cancel
bad.. |
Ok Cancel |

5. You can observe from the “Add/Remove Snap-in” dialog box that the WMI Control [DEV-TEST] has been
added.
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& Acer - [ASM Console]

=181 x]
“'EI' Consale  Window  Help |J O=E | |;Ii|i||
1.

o e

J ackion  Wiew 7

Tree I Favarites I

a ASM Console
- AsMs,2

Add/Remove Snap-in

Standalane I Estensians |

Llze thiz page to add or remove & standalone Sn:

Snap-ing added to: Ia ASH Conzale

[ P
Q Carputer Management [Local)
% bl Contral [DEV-TEST)

— Description

Add... | Remowve

Sbout...

Add Standalone Snap-in

Available Standalone Shap-ins:

Shap-in | Wendor

@ Femovable Storage Management
B Routing and Remote Access
@ Secunty Configuration and Analysis

HighGround Systems, Inc.
Microgoft Corporation
Microgoft Corporation

@ Security Templates Microzoft Corporation
% Services Microgoft Corporation
k2 Shared Folders Microgoft Corporation
@ Systern Information Microzoft Corporation
%’ Telephony Microzoft Corporation
.. Terminal Services Configuration Microgoft Corporation
% Wikl Contral Microzoft Corporation =
— Description

Allaws configuration and control of the YWindaws Managemet
Inztrurmentation (A1) service.

Add Close

Ok Cancel |

6. Close all dialog boxes, and you have a screen looks like this
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E Acer - [ASM Console’, WMI Control (DEY-TEST)] i - |ﬁ' |l|

“'EI' Consale  Window  Help

D@ W@ =l

|J Ackion Wiew  Favorites |J o= | | | = |

Tree I Favarites I

(] ASM Console

7% ASME.Z

: Computer Management (Local)
i Control (DEY-TEST)

@ Windows Management Instrumentation (WMI)

Configures and confrals the Windows Management Instrumentation (WMD) service.

7. Right Click on the “WMI Control (DEV-TEST)”, and select “Properties” from the pop up menu
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E Acer - [ASM Console’, WMI Control (DEY-TEST)]

: =181 %]
D& HE| @ |-l
|J Ackion Wiew  Favorites |J o= | | | = |
Tree I Favarites |

[ AsM Consale @ Windows Management Instrumentation (WMI)
(-4 ASMS.Z

Computer Management (Local)

J'EI' Console  \Window  Help

Confioures and confrals the Windows Management Instrumentation (WMD) service.
Connect to another computer ...

Wiew L4
Mews ‘Window From Here

Mew Taskpad View, ..

Help

|Opens property sheet For the current selection.

8. Select Tab “Security”, highlight “\Root\oms2” in the browse window, and click on button “Security”
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& Acer - [ASM Console’ WMI Control {Local)]

==l |

“'-C::I' Console  Window  Help

DS HE| @ |=Lslx]

|J Action  Wiew  Favorites |J & = | | | @

Tree I Favarites I |
—————————————— Pt
EREEETa=" 0 wMI Control {Local) Properties . HE btion (wmI)
-4 AsME.2 | | . |
Computer Ma | General | Logging | Backup/Restore  Secuiity | &dvanced i .
______ % WMIDCUntmI ent Instrumentation (WHI) service,

Mamespace navigation allows pou to zet namespace specific security.

Security I

(1] Cancel Apply
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9. As the “Security for ROOT\oms2” dialog box appears, Click on “Add” button

& Acer - [ASM Console WMI Control {Local)]

=12l
DS HE| @ |l
|J Action  Wiew  Favorites |J & = | | | @ |

“'-EI' Console  Window  Help

Tree I Favarites | |
e ———— Pt .
IRl 1 Control {Local) Propert: Security for RODT \oms2 ] 2] x|
+]- 4 ASMS. 2
Carnputer Ma Eenerall Logging' Backup/Restc  Security | .
WM Control service,

Mamespace navigation allows pau

I

- Remove
m Ewemone

ED Foot
w7 ClMy2

Permizzions: Allow Deny
Erecute Methads O =
-0 Wl Full Wiite O
Partial \rite O
Frovider 'wite O
Enable Account O
Femaote Enable O LI

Advaticed... |

QK I Cancel | Apply |
| I |

10. It brings up a “Select Users, Computers, or Groups” window, Select the user you want to grant permission, click
on “Add”. As an example, we added user “DEV-TEST\winnie”.
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& Acer - [ASM Console’, WMI Control {Local}] i i = |ﬁ' |l|
“'-C:ZII Console  Window  Help |J W= | |_|5’|i||
|J Action  Wiew  Fawvorites |J o = | | | @ |
Tree I Favorites I |
S .
D ASM Cansole i Select Users, Computers, or Groups : i d
v ASMS.2 B
Computer Ma Gener: | o DEV-TEST =
Es % WMI Control |§ J
Marme Mame | In Folder |:|
€3 5SS TEM
ﬁETEHMINAL SERVER USER
& € admin DEW-TEST
y € Administrator DEV-TEST J
[ |BoGuest DEV-TEST
(|8 winrie DEV-TEST
(| administiators DEV-TEST hd|

#dd | Check Names

DEW-TES Thwinnie

S| )8 I Cancel |

P

11. Click on “OK”, and you are back to the “Security for ROOT\oms2” dialog box, when the newly added “winnie
[DEV-TEST\winnie]” is highlighted, you are able to set the permissions for this user. The permissions you

should allow for user “winnie”: “Enable Account”, “Remote Enable”, and “Read Security”. Click on “OK” to
confirm.
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& Acer - [ASM Console’WMI Control {Local)] G G = |ﬁ||i|
“'-EI' Console  Window  Help |J W= | | _|5’|i||
|J Action  Wiew  Favorites |J & = | | | @ |

Tree I Favorites I |
e ———— P .
D A5M Console WMI Control (Local) Properti Security for RODT oms2 2] x|
- {# ASMS.Z :
Cornputer Ma Generall Loggingl Backup/Restc  Security | .
------ WML Control SErvice.

i Mame | Add.. |
Mamespace navigation allows pau

m Adminigtrators [DEY-TES T \&dministratorz)
Remove |
m Ewemone

ﬁ winnie [DEY-TES T winnie)

Permizsions: Allow Deny
Execute Methods o =
Full */rite O
Partial \/rite O
Frovider “write O
Enable Account O

O

Femate Enatle

L

Advanced... |

QK I Cancel | Apply |
| __ _ I |

You are all set now. User “winnie” should be able to access the Agent on Server “DEV-TEST” remotely via the
Console.
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4 Uninstalling Acer Server
Manager

During installation, some files will be copied to the hard disk directory you specified. You may wish to remove
these files some time in the future to retrieve hard drive space. In addition, you have to uninstall before you
reinstall / upgrade the Acer Server Manager software.

4.1 Uninstalling the Agent

To uninstall the Agent, click
Start > Programs - Acer Server Management Suite - Uninstall

You can select Modify and click on “Next”, then uncheck the “ASM Agent” component. Click on “Next” will
clear the ASM Agent.
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Select Components

Chooze the components Setup will install.

Select the components you want toinstall, and clear the components you do not want to
inztall,

[ ] Windows2000 - Description

Agent

[]ASM Mnagement Server
-] ASM Conzale

P [|Femate Diagnaostic Manager
=[] windowsMT 4

L] A5M Agent
Space Required on C: 0k
Space Available on C: 1631365 K

| matallS hield

< Back | M et = I Cancel |

Or you can select Remove and click on “Next”, it will delete all installed components.

InstallShield Wizard

Welcome

b odify, repair, or remove the program.

YWelcome to the A5M Server Management Suite Setup M aintenance proaram. T hiz program

|Eh-\. vman mem b Hem maremanb smnb =ll=biman Thale mmm AF Hem ~mbimans bomlman

- Confirm Uninstall : x|

Do you want ko completely remove the selected application and all of its components?

Ik, I Zancel

ﬁ Feinstall all program components ingtalled by the previous setup,

-

{* Remaove

@ Remaove all installed components.

| mztallShield

< Back | et » I Cancel

4.2 Uninstalling the Server
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To uninstall the Server, click
Start > Programs - Acer Server Management Suite > Uninstall

You can select Modify and click on “Next”, then uncheck the “ASM Management Server” component. Click
on “Next” will clear the Server.

Select Components

Chooze the components Setup will install,

Select the componentz youw want toinstall, and clear the components you do nak want ta
ifigtall.

— Dezcription

----- [1A5M Conzole

P [|Remaote Diagnostic Manager
E||:| WindowsMT 4

] A5M Agent
Space Reguired on L 0k
Space Available on C: 1631365 K
|mztallShield

¢ Back | et » I Cancel

Or you can select Remove and click on “Next”, it will delete all installed components.

4.3 Uninstalling Acer Server Manager Console

To uninstall the Console, click
Start > Programs - Acer Server Management Suite > Uninstall

You can select Modify and click on “Next”, then uncheck the “ASM Console” component. Click on “Next”
will clear the Console.
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Select Components

Chooze the components Setup will install.

Select the components you want toinstall, and clear the components you do not want to
inztall,

[ ] Windows2000 - Description

~[]JASM Agent
) &5M Management Server

P [|Femate Diagnaostic Manager
=[] windowsMT 4

L] A5M Agent
Space Required on C: 0k
Space Available on C: 1631365 K

| matallS hield

< Back | M et = I Cancel

Or you can select Remove and click on “Next”, it will delete all installed components.

Note: Delete the directory where you installed Acer Server Manager software: This is just for what you have
changed some files in this directory and uninstall program can’t delete this kind of changed files.
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5 Browsing a Managed Node by
HP OpenVeiw NNM

We suppose that you have installed HP OpenView Network Node Manager (NNM) in your machine. If not,
please refer to the HP OpenView NNM Installation Guide to install it.

In order to browse the SMBIOS, IPMI and OS information in managed node via HP OpenView NNM, a plug-in
software should be installed. The software consists of two components -- one is called “Client” which should
be installed into ASM Agent, and the other is called “Server” which should be installed into HP OpenView
NNM.

5.1 Installation Instruction

Before installation, please check that you installed Windows SNMP component and HP OpenView NNM
successfully.

1. In Windows Explorer, double-click on
<CDROM Dirive Letter>\ HP_ ACER_PLUG.exe

The following Welcome window will appear in a few seconds:
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Welcome to the InstallShield Wizard for
HP_ACER_PLUGIN

The InstallShigld® wizard will install HP_ACER_FLUGIM
on your computer. To continue, click Mest.

¢ Bach | Femt > I Cancel

Click on “Next”, and you will see the License Agreement screen

Licenze Agreement

Pleaze read the following license agreement carefully.

Prezs the PAGE DOWHM ke to see the rest of the agreement.

o dizplay your license agreement, replace the Licenze. tt file curently located in the d
Language IndependentsOperating System Independent folder of the Setup Files pane.

MOTE: The test in your licenze file should contain hard returmsz after lines with maore than
1,024 characters.

=
Do wou accept all the terms of the preceding License Agreement? If you chooze Mo, the
zetup will cloze. Toinstall HP_ACER_PLUGIM, you must accept this agreement.

|rztalls hield

< Back ez Mo
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3. Click on “Yes”, and you will be prompted to enter the Customer Information

InstallShield Wizard

Customer Information
Pleaze enter vaur infarmation.

Fleaze enter your name and the name of the company for which pou work.

Izer Mame:
o2

Company Marme:

II:IS-EI

|rztalls hield

< Back | et » I Cancel

4. Click on “Next”, and you will be prompted to choose the components. Select the “Client” to install SNMP
provider for ASM Agent. Select the “Server” to install SNMP MIB and OOB provider for HP OpenView

Select Components

Choose the companents Setup will install.

Select the components vou want to inztall, and clear the components vou do not want o
ifigkall.
— Dezcription
-] Client
Space Required on C: J69E K.
Space Available on C: JI5E81 84 K
| metallShield
¢ Back | Femt = I Cancel
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5. Click on “Next” to start the installation, you will see a progress bar during the procedure

InstallsShield Wizard

Setup Status

HF_ACER_PLUGIM Setup iz performing the requested operations.

Iriztallig:

1002

|rztalls hield

Cancel

6. A final screen will be shown when the procedure is done

InstallsShield Wizard

InztallShield Wizard Complete

Setup haz finizhed instaling HP_ACER_PLUGIM on pour
computer.

< Back

[Cancel |
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Click on “finish” to complete the installation.

5.2 SMBIOS/IPMI/OS information with In Band

To browser SMBIOS/IPMI/OS information, start the HP OpenView NNM by Clicking:
Start > Programs - HP OpenView - Network Node Manager Admin - Network Node Manager

To use HP OpenView to browse management information provided by the ASM Agent, a special MIB
(management information base), the OSA-SNMP-MIB, is required. This MIB is loaded automatically when
the HP_Acer_Plugin was installed . Optionally, user can load the mib file by the following steps,

1. On the Options menu, click on Load/Unload MIBs: SNMP.

TR

Load/Unload MIBs: SMMP

7

2. Click on Load....
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Load;/Unload MIBs:S

Loaded SHP kIEs:

X
tfc1 902-SNMPY2-5 M| T
the] 903-GNMPY2-TC | |
rfc1 S0E-SNMPY2-TH
tfc1 907-SHM Py 2-MIE Unlaad |
IANAIT upe-M B
thc] 21 3MIEHI
tfe2011-P-MIE Close |
thc201 2-TCP-MIE
tfe2013-UDP-MIB Help |
fe28E 3 F-MIB

3. Input the mib file,
Program Files\HP OpenView\NNM\snmp mibs\bin\OSA-SNMP-MIB.mib

e =10/ x]
Map Edit Miew Performance Faulk Tools  Options  Window  Help
yil| €3
ﬁl%lfﬁhlnlﬁ |%.| i
Load,/Unload MIBs:SNMP E X|
Loaded SHMP MIB
SNMP MIB Files Mot Found |
Interne
The SHP MIE filez are not available at the _
lozation specified below.
Browsze... |
Fleaze inzert the CO-ROM containing O pentiew
or enter another location, and prezs Open. Cancel |
Location;
IDpen‘v’iew'\NNM'\snmp_mil:us"\l:uin"\EIS.-’-'-.-SNMP-MIB.mil:u
default [Read-rite] | [Auto-Layout] [Connection Labels OFF] v
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4. Click on Open, and then click on Close

Load /Unload MIBs::.":""'

Loaded SHMF kMIB::

x|
ifc1302-5MMPw2-SMI e
i1 I0F-SHMPY2-TC —— |
fe1306-5MMPy2-Th
fe1 07-5 MM Py 2-MIE Unload |
&M AT ype-MIB
ife1 21341
2011 P-MIE Close |
201 2-TCP-MIE
201 3-UDP-MIE Help |
2863 F-MIB

0S2-5MMP-MIE. ik

Then, user can browse all the computers in the intranet/internet by double-clicking the Internet icon, and
determine which node you want to manage, ¢.g. DEV-TEST
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Rook

o
2| /-5 A= 22

-
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192, 168.2.5egment 1

Aplale a2

] 1]

—
DEV-TEST]  [G300-I1

On the Tools menu,

1. Click on SNMP MIB Browser
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Terminal Conneck: Telnet

SHMP MIE Browser

LML Browser

2. Specify a node name for Name or address field, e.g. DEV-TEST
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748 Browse MIB

File Miew Help

=101

Mame or addrezs:

Commurnity name:

|DEU-TESTI
MIBE object 1D

I.isu:u.Drg.dud.internet.mgmt

;I Describe
Start Query

Stop Huery

Al

Eraph

- org
= dad
=) internet
- directary
El rngrnk
- [ mib-2
- experimental
-- Pt ate
- zecurity
- zhmpys
- jaint-izo-coitt —
)
FIB inztance: SHMP zet value:
MIE walues:

3. Under the tree iso>org—>dod—>internet—>private—>enterprises—>osa, user can find the ipmi, smbios

and os sub-trees
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748 Browse MIB

File Miew Help

=101

Mame or addrezs:

Community name:

|DEU-TEST
MIBE object 1D

I.isu:u.Drg.dud.internet.mgmt

FIB inztance:

- dzkT able
- apzternStats

- ogak #perimental

- fileT able

- WErZion

- ZhMPErs

- T able

- ngaSnmpdgent

+1...[#1-..[%1- - [ - T L T L [T

- ipmi
- ambios
08

R Y RN T

SHMP zet value:

;I Describe
Start Query

Stop Hueny

A

Eraph

FIB walues:

4. Highlight an item which belongs to ipmi, smbios or os sub-trees. And click on Start Query button
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i Browse MIB = £ =|O] =]
Fi Yow Help {

Hame or sddiess: Conmmunily name:
[DEV-TEST

MIE gbyect 0

| iz0.ong.dod mbemet pincabe. entepeises. oza pm

1 SNMperTs

- o T bl
ozasnmpdgent
ipei

Il Wﬂ"“: _i ko [ e ny
1 ipmivztchdog 2

1 impaF R =
|- ipmiChasz a5 tatus

|- ipmiligereteS ensonT shle

| ipmiNumencSens o T able

1 ipmiSEL

, .ﬂtrlu..—.—...-lf nkla l!

MMF 28] value:

0 E

MIE jrestance:
|

I8 values:

ipmBMCDewicell.0: 2
ipmBMCSystemM ame. 0 - DEY-TEST
impBE M CDeviced evigion 0 - 4
ipmB M CFrmveaieyeision 0 2 24
ipmB M Clpmiversion0: 1.5

ipmE M CharufacuturedD 0 - 7244
ipmB M CProductID 0 - 21556
ipmB M LS etz 0 OF

ipmBWMCS DR erzsion 0 - 1.5

=y E = EFE R

5. The queried information will be shown in the MIB values display area. If the item highlighted which
belongs to impi sub-tree, the information shown will be IPMI data. If belongs to smbios sub-tree, the
information shown will be SMBIOS data. The same, we can get OS information.

5.3 SMBIOS/IPMI/OS information with Out of Band

After the OSA-SNMP-MIB.mib was loaded successfully, on the Tools menu,

1. Click on Acer Out-of-Band Management
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Terminal Connect: Telnet

o

Acer Out-Of-Band Managemenkt

DL Browser,

2. Click on Discovery button. In a few seconds, the discovered computers will be listed out
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Computer Lisk rﬁﬁ; x|

192.1628.1.53
192168.1.71
192.168.1.73
192.168.1.122

92 165.1.154
192.168.1.222
192.168.1.224

ﬁ Dizcoveny Lﬁ' Manage

Click Dizcoven button bo refresh the computer list,
To manage a computer, double click the item or uze the
il anage button.

Cloze

3. Click on a node you want to manage. Then click on Manage button, it will pop up a dialog in which
you should input OOB user name and password, and you should choose a class name to determine the
IPMI data you need

1s2160.122¢ x

Izemarne |-| a7

Pazzword Ixxx

Clazs name j

OmMS2 IPM|I BMC =
Select a clasyu e TR '
button. OMS2_IPMI_FRU

OmMS2_IPMI_ChazsisStatus
OS2 IPMI_DizcreteSensar
OS2 IPMI_Mumernicsensor
OkS2_IPMI_SEL

OS2 IPMI_SELRecord

[

Cloze

4. Click on Query button, the IPMI data for the class will be shown in display area
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Izerarne |-| a7

Paszword Ixxx

Llass name | 0pi52_IPMI_w atchdog |

Select a clazz name then click Cuen

bLittar. Query

enumrate instance successed| =
1]

DevicelD =0

ActionOnE spiration =0
t anitoredE ntity = 4
Timeoutlnterval = 3000
TimerRezalution = 100
LogTimeout = true
TimerStop = bue
Prezentvalue =0 b
PreTimeautlnterupt = 0

PreTimeoutlnteryal = 0

Cloze

5.4 Un-installation

To uninstall the HP-ACER_PLUGIN software, click
Start - Settings > Control Panel > Add/Remove Programs > HP_ ACER PLUGIN
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6 ASF Configuration

Please ensure that you selected ASF Configuration component while Acer Server Manager software installation
for G510.

6.1 ASF Firmware Installation (Optional)

To install ASF firmware, boot the system with Windows 98 Startup Disk. At DOS prompt,

1. Enter installation directory of the Acer Server Manager, then go to ASFCFG subdirectory

Type “b57diag —b57eng —all” to start the “ b57diag”

At “b57diag” command prompt, type “seprg 5702ASF.bin” to program the boot code onto the EEPROM
At “b57diag” command prompt, type “asfprg” to program the ASF code onto the EEPROM

A I

Type "q" to quit “b57diag” program

6.2 NIC Configuration

At “b57diag” command prompt, type "secfg" and hit another <enter> to go to next page.

To enable ASF, enter "24=1"and save the configurations "save".

6.3 ASF Parameter Configuration

At "b57diag" command prompt, type "asfcfg"

Change ASF Misc. Info "6"
Enable ASF: Type 1=1 at command prompt
Enable HearBeat "2=1"
Enable RMCP "3=1"
Enable PET "4=1"
Give a value to Heart beat interval "8=5"
Assign a SMBus Address for 5702 "14=44"
Assign Time before 1st poll "17=3C"

Set item 6 SysIP as 6=XXX.XXX.XXX.XXX
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Set Management Console [P 7=as XXX.XXX.XXX.XXX
Set Server's gateway onto "Gateway" as XXX.XXX.XXX.XXX
Set subnet mask item as XXX.XXX.XXX.XXX

Save all "8"

6.4 Broadcom's ASF Configuration Utility

On Windows 2000 OS environment, launch Broadcom's ASF Configuration utility by clicking,
Start = Programs = Acer Server Management Suite = ASF Configuration

In this utility, you can get detail ASF configuration and set management console IP etc.

% Broadcom ASF Configuration Program { ¥.3.07 ) - |EI|5|
Metwiork Adapter A5F Configuration | 45F Diagnostics |
Metwork, Adapters W &5F Enable Help
0005] Broadzam Hetxireme GEEESEEE EIEEE

¥ RMCP I~ wol onsRP/RMCP  Management Console [P
7 Heartbaat | 192 168 . 1 . 110

Heartbeat Interval [in Sec.] IP Address

|15 | 192 188 . 2 . 230
Sh Bus Address of the Adapter Subnet Mazk
|55 - |255.255.255. 0
FET Retranzmit Interval [in Sec.] Diefault Gateway
I—m |192.1EB. 2 .10
Legacy Device Pall Interval [inSec. ] A5F Firmware Yerzion:
|4— BRCKM ASF +2.02

. - - : SMHMP Cormmmunity:
Wiew Detail ASF Configuration | -
public
Refrezh
N i |
] I Cancel Apply
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7 Frequently Asked Question

7.1 General

7.1.1 What is Acer Server Manager? How is it used?

The Acer Server Manager Version 5.2 is one of the Acer Technologies’ Server Management Solutions. With
this management software, administrators can monitor the health and utilization of server systems, locally and
remotely.

The Acer Server Manager software consists of three components:

e Console

The Console offers a standard MMC (Microsoft Management Console) GUIL. This allows the system
administrator to access the remote Management Server to manage the Agent.

e Server

The Server runs on the management server. It extends the standard WMI software, which is available by
default with the installation of a Windows Operating System.

Server evaluates requests for information from the WMI consumer (in this case, the Console), identifies
which WMI provider has the information, retrieves the system information and perform data process and
analysis, then returns the data to the consumer.

e Agent

The Agent runs on the managed node. It extends the standard WMI software, which is available by default
with the installation of a Windows Operating System.

Agent catches requests for information from the WMI consumer (in this case, the Server), getting the data
by executing WMI provider, and sends the data to the consumer. Acer Server Manager extends the standard
Windows software with 2 WMI providers, the SMBIOS provider and the IPMI provider.
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7.2 Installation and Configuration

7.2.1 Can’t access the Agent with a newly added user account.

Q: I added a new user account and set up its permission to access the Agent following the procedure in this manual,
but I failed to use this new account to access the Agent remotely.

A: When you are adding a new user account, the option “User must change password at next logon” might be
checked. If so, you have to logon to the server and change your password before you can use that Account/Password
to access the Agent remotely, or you can start Control Panel -> Administrative Tools -> Computer Management, and
find this user under \Computer Management (local)\System Tools\Local Users and Groups\Users, right click on the
user, and select “Properties”, and set the account properties there.

O Computer Manage Hr =l&] x|
“ Action  View |J<::--b|||@ |
Tree I NName | Full Name | Description |
=) Computer Management (Local) 2 zdmin admin
Eﬁa System Tools Ig.ﬁtdministmtor Built-in account for admiristering the. ..
@ Event Yiewer ey benny
G- System Infarmation EGuest Built-in account for guest accessta k..,
& Performance Logs and Alerts jSrf Jiff Shen
L] Shared Falders Hosa osa 2x
2, Device Manager ETsInternetUser Telntet
- 445 Local L d G o
B .écaus::s and Groups User name: Iwmnle
=[] Groups Full name: |winrie_wang
= storage
-] Disk Management Descriptions |
@ Disk Defragmenter
(= Logical Drives
@ F.lemovable Stlora.ge Pazewond: I
[]--@ Services and Applications

Confirm password: I

v User must change password at nest logon
I™ User cannot change password

I™ Password never expites

[T Account is disabled

Create I Close |

7.2.2 Acer Server Manager reports “IPMI does not exist” while BMC is
available

Q: I installed the Agent on a platform with BMC and IPMI support, but error message “IPMI does not exist” was
reported when I was trying to access the “Management Controller Information”.

A: The Agent tries to detect BMC and IPMI support only during the installation procedure. Please make sure the
BMC card was plugged firmly and configured properly at that time, otherwise, the Acer Server Manager would fail
to find IPMI. If BMC is present and the Console reports “IPMI does not exist”, please make sure BMC is alive, and
reinstall the Agent.
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7.2.3 Why is it that sometimes | can see IPMI SEL on the tree and
sometimes | don’t?

Q: On the “hardware” node on a platform with IPMI support, I see a node for “IPMI SEL” but I cannot find a node
for “SMBIOS SEL”. On a platform without IPMI support, it is the other way around. Why?

A: The Acer Server Manager keeps track of the hardware capability of each managed node. On a platform with
IPMI support, the Acer Server Manager knows that a BMC is available. So retrieves system event log entries (SEL)
from the BMC. On a platform without IPMI support, it knows that BMC is not available.

7.2.4 Why is it that on a platform with IPMI support, | do not see the
node for OS

Q: I can normally retrieve OS information from the OS node on the tree. But sometimes, the OS node would not
appear.

A: The OS node would not appear if you added the server to the tree using its OOB IP address, and the OS on the
server was not active when the addition is made. Delete the computer and add it back, or run Discovery again.

7.2.5 Why is it that | keep getting an error when | tried to retrieve OS
data?

Q: I can normally retrieve OS information from the OS node of the tree. But sometimes, I keep receiving an error
message.

A: Check to see if the OS is active. One way to find out is that if you run Discovery again, if the OS is not active, it
would not appear on your In-Band list.

7.2.6 Out-Of-Band UserID/Password
Q: How do I set up OOB userid/password? When do I need one?

A: Acer Server Manager v5.2 does not provide the facility to set OOB userid/password. You would need an OOB
userid/password when you add a new server to your managed tree, or when you perform Power On/Off functions.
Some manufacturers preinstall an “anonymous” userid with no password at the factory.

7.2.7 Cannot add a server to the Managed-node tree

Q: I run discovery and found this server on the In-Band list. But I cannot add it to the tree.

A: Please make sure that this server is on the same LAN segment or in the same Windows workgroup. The easiest
way to do this is to check “My Network Places” in Windows. Our discovery logic crosses LAN segments and
Windows workgroups. But WMI has limitations. We do depend on WMI on a lot of our operations. Move the
server to the same LAN segment/workgroup.

7.2.8 Auto-Discovery

Q: I added a new server, installed with an Agent to my network. Will it automatically appear on my Managed tree?
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A: No. We do not perform auto discovery in Acer Server Manager 5.2. You need to add it manually, or run
Discovery.

7.2.9 Configurations for Alerts
Q: Can I change the alert settings?

A: In the Alert component, you can change the filters, the corresponding actions and the CPU/Memory/Disk Usage
thresholds In Acer Server Manager 5.2, we do not allow the user to change the other settings.

7.2.10 CPU Usage Alerts

Q: I have a workload that occasionally drives the CPU to run at 100% busy? Would I receive CPU Usage alerts
continually?

A. No. We take samples on CPU busy once every 10 seconds. Only if 10 of the last 12 samples exceed 90% would
a CPU Usage alert be generated. Furthermore, we do not alert the user for the same event more than once per
minute. The most CPU Usage alert that you would get is 1 per minute.
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7.3 What is planned for future releases of Acer Server
Manager?

The following features are planned for future releases of Acer Server Manager:
- Support for additional operating systems (Linux, Netware, SCO)
- System resources management
- Additional system information
- Out-of-band management through serial port
- Console redirect
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Appendix A: Acer Server
Manager Version 5.2 Quick
Installation Guide

System Requirements

Agent
e Intel Pentium III, 500 MHz
e 128MB of RAM
e  SCSI/IDE hard drive with at least 100MB Disk space available
e  Microsoft Windows NT 4.0, Windows 2000 Server/Advanced server

e Intel Pentium III, 500 MHz

e 128MB of RAM

e SCSIU/IDE hard drive with at least I00MB Disk space available
e  Windows 2000 Server/Advanced server

Console
e Intel Pentium III, 500 MHz or faster
e 128MB of RAM
e SCSUIDE hard drive with at least I00MB Disk space available
e Microsoft Windows 2000 Professional/Server/Advanced Server/Windows XP Professional
o Ethernet Card

System Setup

Installing Agent

1. Make sure Windows 2000 is installed successfully, and the server is connected to the network. This procedure
will allow you to diagnose and resolve networking issues before you start to install and configure the Agent.

2. Logon to Windows 2000 using the Administrator account

3. Insert Acer Server Manager Version 5.2 CD into CD-ROM drive, the installation program will run
automatically, if it does not, in Windows Explorer, double-click on “<CDROM Drive Letter>:\setup.exe”.
This will bring up the installation program.

4. Follow the installation wizard until you are prompted to choose a destination directory. You can choose the

default location "C:\Program Files\Acer”, or specify another location.

Next screen allows you to choose the proper components you want to install, Choose the “ASM Agent”.

6. Click on “next”, and follow the wizard to finish the procedure.

e

Installing Server
The installation procedure for the Console is the same as installing the Agent, expect for choosing “ASM
Management Server” instead on step 5.

Installing Console
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The installation procedure for the Console is the same as installing the Agent, expect for choosing “ASM
Console” instead on step 5.
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