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1 Introduction

1.1 Acer Server Manager Version 5.3 Overview

The Acer Server Manager Version 5.3 is one of Acer Technologies’ Server Management Solutions. With this
management software, administrators can monitor the health and utilization of server systems, locally and
remotely. A Console GUI is provided to monitor critical indicators, including but not limited to: processor
utilization, memory usage, events and sensors. On Platforms that support IPMI 1.5, administrators can monitor
servers even when the OS is inactive. Further, administrators can shutdown processes, reset Run Time
Monitors (Watch Dog Timers), and perform power on/off operations remotely. The new features for this
version are remote console access via Intranet and Internet (SSL encryption support), HP OpenView integration
and ASF platform event trap management.

From a Console, the system administrator can monitor any designated server on the network with a
Management Server, given an Agent has been properly installed on that server. When the system administrator
selects a computer from the console, the Console will connect to the Management Server, then the Management
Server will communicate with the Agent on that node, retrieve the system’s hardware information that is
available, perform data process and analysis in the Management Server, and expose to the administrator.

The Server Manager software consists of three components:
e Console

The Console offers a standard MMC (Microsoft Management Console) GUI. This allows the system
administrator to access the remote Management Server to manage the Agent.

The Console runs as a Management Client, currently supporting Windows 2000 Professional, Windows 2000
Server, Window 2000 Advanced Server, Windows Server 2003 and Windows XP Professional.

e Server

The Server runs on the management server. It extends the standard WMI software, which is available by default
with the installation of a Windows Operating System.

Server evaluates requests for information from the WMI consumer (in this case, the Console), identifies which
WMI provider has the information, retrieves the system information and perform data process and analysis, then
returns the data to the consumer.

OS supported: Windows 2000 Server, Windows 2000 Advanced Server, and Windows Server 2003.

e Agent

The Agent runs on the managed node. It extends the standard WMI software, which is available by default with
the installation of a Windows Operating System.

Acer Server Manager Version 5.3 o5
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Agent catches requests for information from the WMI consumer (in this case, the Server), getting the data by
executing WMI provider, and sends the data to the consumer. Acer Server Manager extends the standard
Windows software with 2 WMI providers, the SMBIOS provider and the IPMI provider.

OS supported: Windows 2000 Server, Windows 2000 Advanced Server, Windows Server 2003 and Windows
NT 4.0.

Hardware Platform Supported: R300, G300, G301, G700, G701 and G510.

Acer Server Manager Version 5.3
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An example configuration of these 3 components is displayed in the following figure
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1.2 Using This Guide

The purpose of this guide is to help the reader understand and use the Acer Server Manager Version 5.3. The
guide is divided into seven sections as follows:

e Introduction
Overview of Acer Server Manager components and high-level description of features

e Installing the Acer Server Manager
Installation procedures for the Acer Server Manager

e Configuring and Running Acer Server Manager
Description of the Console GUI

e  Uninstalling Acer Server Manager
Procedures to uninstall Acer Server Manager

e Browsing a Managed Node by HP OpenView NNM
Procedures to view SMBIOS/IPMI/OS information via HP OpenView NNM

e ASF Configuration
Procedures to install ASF firmware and configure ASF

e Frequently Asked Questions (FAQ)
Answers to frequently asked questions regarding capabilities, installation, configuration, or use

After reviewing this guide, the reader should be comfortable with deploying and using Acer Server Manager 5.3
to manage servers and should have a good understanding of the product’s capabilities and benefits.

For the user’s reference, the terminology used throughout this guide is presented below:

Baseboard Management Controller (or BMC)
The Baseboard Management Controller is a microcontroller that provides the intelligence behind Intelligent
Platform Management.

Common Information Model (or CIM)
CIM is a data model, a conceptual view of the environment, which unifies and extends existing instrumentation
and management standards (SNMP, DMI, CMIP, and so on) using object-oriented constructs and design.

CIMOM (Common Information Model Object Manager) and CIMOM Repository

The WMI infrastructure consists of the CIMOM and a CIMOM repository. Applications depend on the CIMOM
to handle the interface between WMI consumers and WMI providers. CIMOM facilitates these communications
by providing a common programming interface, using COM, to WMI. The CIMOM repository holds the CIM
and extension schemas and data information or data source details.

CONSOLE TREE
Left pane of the Console GUI, which allows the user to browse and select from various categories of the
hardware information of the managed server.

DISPLAY PANE
Right pane of the Console GUI, which displays detailed information selected on the Console Tree.

Acer Server Management

The System Management Software referred to in this guide. It consists of 3 components: the Console, the
Management Server, and the Agent. The Console presents a standard MMC GUI, and connects to the
Management Server, which in turn requests information from Agents running on managed servers.

In-Band

Acer Server Manager Version 5.3
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OS-present management scheme. The BMC allows the retrieval of firmware information, and performs
shutdown and reboot functions in the presence of an OS, responding to commands issued by system
management software.

IPMI
Intelligent Platform Management Interface.

Managed Node (or Managed Server or Node)
The server system on which the Agent is deployed

Management Client
The system on which the Console is deployed.

Out-Of-Band (or OOB)
Pre-OS or OS-absent management scheme. The BMC allows the retrieval of firmware information, and
performs shutdown and reboot functions in the absence of an OS.

SMART

Short for Self Monitoring, Analysis and Reporting Technology. In some devices, there are health indicators and
thresholds in the hardware to predict impending failures. Acer Server Manager reports these predictions for
IDE disk drives as alerts. Two kinds of predictions are reported: Pre-failure predictions and Critical predictions.
Acer Server Manager simply reports these predictions. The types of health indicators and their thresholds are
determined by the disk manufacturer.

SMBIOS
System Management BIOS

WMI

Windows Management Instrumentation (WMI) technology is an implementation of the Desktop Management
Task Force's (DMTF) Web-based Enterprise Management (WBEM) initiative for Microsoft® Windows®
operating systems. It takes advantage of the DMTF Common Information Model (CIM) to represent managed
objects in Windows-based environments.

WMI Consumer (or WMI Client)
The management application.

WMI Provider

WMI Providers function as intermediaries between CIM Object Manager and the actual managed objects. A
provider supplies instrumentation data for parts of the CIM schema, and retrieves information from WMI-
enabled drivers.

HP OpenView NNM
HP OpenView Network Node Manager is an industry-leading network management solution.

Acer Server Manager Version 5.3
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1.3 Acer Server Manager Features

At present, the main features of Acer Server Manager are:

Retrieve System Information---- Acer Server Manager allows the user to view hardware, OS and Events
information about the node under management.

A complete list of Information provided by Acer Server Manager:

Hardware:
System Information
Baseboard information
BIOS Information
Processor Information
CPU Cache Information
Port Connector Information
Memory Information
Slot Information
Onboard Device Information
IPMI Device Information
Environmental Monitoring Sensors
Other Sensors
POST/BOOT/Runtime Monitors
OS:
System Information
Disk Information
Process
Performance
Events:
IPMI SEL
Application
Security
System

Alerts ----The Console serves as an alert center. Pre-defined events that occur on all managed nodes would
be forwarded to the Console. Pre-defined actions can also be assigned to alerts. Actions include: pop-up a
Window on the Console, send email messages to a list of recipients, execute a program on the Console, and
generate a SNMP trap.

Discovery ---- The administrator can specify an IP range, and Acer Server Manager ‘s discovery tool will
search for available In_Band and OOB computers in the scope, so that administrator can select his desired
nodes from them.

Remote Management: ----The administrator can terminate processes that are running on managed nodes.
The administrator can shutdown, power down, reset, and power-on managed nodes. Watch Dog Timer
values can also be retrieved and reset.

Unified User Interface----The Console user interface provides a dynamic display of related menu items
and console tree branches, in order to allow the user to easily switch views from various nodes with
different management capabilities.

Acer Server Manager Version 5.3 10
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2 Installing Acer Server Manager

Three steps need to be followed to complete the installation of Acer Server Manager.

o Install the Agent on the managed nodes
o Install the Server on the management server
e Install the Console on the management client

This section will detail the installation procedures.

2.1 Installing the Agent

The Agent needs to be installed on each system to be managed. This section will cover the step-by-step installation
procedure for managed nodes running Windows 2000.

2.1.1 System Requirements

The Agent can be installed on a server that meet the following requirements:

Hardware and Software Requirements

CPU Intel Pentium III, 500 MHz or faster.
Memory 128 MB RAM
Operating system Windows NT 4.0
Windows 2000
e Server

e  Advanced Server
Windows Server 2003

Network card Ethernet

Hard disk SCSI/ IDE hard drive with at least 100 MB disk space
available

CD-ROM drive SCSI or IDE CD-ROM drive

Acer Server Manager Version 5.3
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2.1.2 Installation Instructions

1. Make sure Windows 2000 is installed successfully, and the server is connected to the network. This procedure
will allow you to diagnose and resolve networking issues before you start to configure Agent.

2. Logon to Windows 2000 using the Administrator account

3. Make sure Windows SNMP component is installed if you want to install ASM Agent and ASM Management
Server

4. Insert Acer Server Manager Version 5.3 CD into CD-ROM drive
The following welcome screen should appear in a few seconds:

InstallShield Wizard ; |

Welcome to the InstallShield Wizard for ASH
Server Management Suite

The InstallShigld® Wizard will install ASK Server
b anagement Suite on pour computer. To continue, click,
Mext.

¢ Back | M et > I Cancel

If it does not appear, in Windows Explorer, double-click on
<CDROM Dirive Letter>:\setup.exe

This will bring up the Welcome screen.

Acer Server Manager Version 5.3 12
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5. Click on “Next”, and you will be prompted to enter customer information

InstallsShield Wizard

Customer Information

Please enter your information.

Pleasze enter your name and the name of the compary for which pau worl.

Idzer Mame:
=

Company Mame:

II:ISEI

|rztallEhield

< Back | M et > I Cancel

6. Specify the user name and the company name. And click on “Next”, you will be prompted to choose
destination location
InstallShield Wizard

Choose Destination Location

Select folder where Setup will inztall files.

Setup will inztall 45k Server banagement Suite in the fallowing folder.

T o inztall ko this falder, click Mext. Ta install bo a different folder, click Browse and select
another folder.

Destination Falder

C:\Pragram Filez\Acer Browsze. .. |

[ztalls hield

< Back | M et > I Cancel |

Acer Server Manager Version 5.3
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The default directory is:
C:\Program Files\Acer

You can specify the destination directory where you want to install Acer Server Manager by clicking Browse button.
Click “Next” to continue.

Choose Folder x|

Flease choose the installation Falder,

Path:

_:\Program FileshAcer

Directoties:

=1 Program Files
-] Accessories
&[] ACD
=2y Acer

L] ASM Console
-] Common Files

----- {1 ComPlus spplications

| 2/ HS Panda Future Cu:unneu:tiu:in _Ij
4 r

K I Cancel |

L]

Acer Server Manager Version 5.3
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7. Next screen allows you to choose proper install options. To install the Agent on G300, G301, G510, or G700
platforms, check “ASM Agent”. To install the Server, check “ASM Management Server”. You may check the

ASM Console and RDM options as well so that they would be installed with the Agent and the Server at the same
time, as in the following figure

Installshield Yizard

Select Components

Chooze the components Setup will install

Select the components you want toingtall, and clear the components you do not want to
inztall.

— Dezcrption

] ASK Management Server
[]A5M Console

----- [|Remate Diagnostic Manager

Space Reguired on C: 4203 K.
Space Avalable on C: 1623676 K.
[rstallS higld

< Back | M et > I Cancel

If the managed node is G510, there is ASF Configuration component. You may check the ASF Configuration to
install it.

Acer Server Manager Version 5.3
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Installshield Wizard

Select Components
Chiooze the companents Setup will install

Select the components pou want to inztall, and clear the components you do not want to
irztall.

— Description

[w]A5M Agent

----- []A45M Management Server

i+[]A5M Congole
O] 5 F Configuration

Space Required on C: G004 K.
Space Available on G a2aa40 K

[rztalls hield
< Back | Mest » I Cancel

8. Click on “Next”, and you are prompted to select a program folder
InstallShield Wizard

Select Program Folder
Flease zelect a program folder.

Setup will add program icons ta the Program Falder listed below, You may twpe a new folder
name, of zelect ane fram the exizting folders lizt, Click MNext to continue,

Frogram Folders:

ver b anagement 5uite

E izting Folders:

A fies
Administrative Tools
HTHLHelp ePublizher

Martan Antiirus Corporate Edition
Fi ational Yisual Test £.01

Shaglt &

Startup

UltraE dit

Wikl SDE

[rztalls hield

< Back | Mewt » I Cancel

9. Click on “Next”, and you are ready to install

Acer Server Manager Version 5.3

e 16



Acer Server Manager Version 5.3 User’s Manual

Installshield Wizard

Start Copying Files

Review settings befare copying files.

Setup haz enough infarmation to stark copying the program files. [F pou want bo review or
change any zettingz, click Back. [f you are satizfied with the zettings, click Mext to beain
copring filez.

Current Settings:

Destination Directony: ;I
C:AProgram Filezh\Acer

Selected Components:
A5H Agent

i o

[mztalls hield

< Back | Mext » I Cancel |

10. Click on “Next” to start the installation, you will see a progress bar during the procedure

Installshield Wizard

Setup Status

ASM Server Management Suite Setup iz perfarming the requested operations.

10025

[rztalls hield

Cancel

11. On Windows Server 2003, the system will pop up the following dialogue boxes to authenticate the drivers:

Acer Server Manager Version 5.3
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Security Alert - Driver Installation X|

?? T he driver zoftware you are ingtalling for;
2l
SMBIOS Diriveer 1.0

has been zigned with Authenticode]T k] technology. The publizher's identity
haz been venfied, and the driver has not been modified since it was publizhed.

Publizhed by: 0S4 TECHHMOLOGIES, IMNC.
Date publizhed: 4/3/2003
Publizher authenticity verfied by WenSign Clasz 3 Code Signing 2001 CA

Howewver, thiz diver cannot be tested by Microzaft \Windows Hardware Clualiby
Labg to werify itz compatibility with thiz verzsion of Windows, [Tell me more about
thiz besting. |

Do pou trust thig publisher and want bo install the driver?

Yes |

tare Info |

Security YYarning El

' Yol are about ko install a certificate From a certification autharity (CA) claiming to
- represent:

054 Secure Cerkificate Authoriky:

Windows cannot walidate that the certificate is actually From "0SA Secure Certificate
Authority", You should confirm its origin by conkacting "05A Secure Certificate
Authority”, The Following nurmber will assisk wou in this process:

Thumbprink (shal): A47SCA7E 14200C84 41B7EBC] S53481E3 06545315

\Warnimg:

If wou install this rook certificate, Windows will automatically trust any certificate issued
by this CA. Installing a certificate with an unconfirmed thumbprint is a security risk. IF

woll click "Yes" wou acknowledge this risk,

Do wou want ko install this certificate?

Yes

If the computer supports IPMI, an additional dialogue box will also be popped up:

Acer Server Manager Version 5.3
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Security Alert - Driver Installation X|

(g T he driver zoftware you are ingtalling for;
i
2l
[MB Diriver «1.0

has been zigned with Authenticode]T k] technology. The publizher's identity
haz been venfied, and the driver has not been modified since it was publizhed.

Publizhed by: 0S4 TECHHMOLOGIES, IMNC.
Date published: 2/20/2003
Publizher authenticity verfied by WenSign Clasz 3 Code Signing 2001 CA

Howewver, thiz diver cannot be tested by Microzaft \Windows Hardware Clualiby
Labg to werify itz compatibility with thiz verzsion of Windows, [Tell me more about
thiz besting. |

Do pou trust thig publisher and want bo install the driver?

tare Info I

For all these boxes, click “Yes” to continue.

12. A final screen will be shown when the procedure is done
InstallShield Wizard

InstallShield Wizard Complete

Setup haz finished inztaling ASH Server Management Suite on
Your cormputer.

< Back

Canzel |

Click on “finish” to complete the installation.

Acer Server Manager Version 5.3
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2.2 Installing the Server

The Server needs to be installed on the system intended to be the Management Server.

2.2.1 System Requirements

The Console can be installed on any computer meeting the following requirements:

Hardware and Software Requirements

CPU Intel Pentium III, 500 MHz or faster.
Memory 128 MB RAM
Operating system Windows 2000

e Server

e Advanced Server
Windows Server 2003

Network card Ethernet

Hard disk SCSI / IDE hard drive with at least 100 MB disk space
available

CD-ROM drive SCSI or IDE CD-ROM drive

2.2.2 Installation Instructions

The installation procedure for the Server is the same as installing the Agent, except for choosing ASM Management
Server instead of other options in step 6.

InstallShield Wizard

Select Components

Choose the components Setup will install

Select the components you want toingtall, and clear the components you do not want to
inztall.

ASK Agent
™3 25 M anagement Server

----- []45M Conzole

— Dezcrption

----- [|Remate Diagnostic Manager

Space Required on [ 20803 k.
Space Avalable on [ 10827760 K,
ImztallShield

< Back | M et > I Cancel

Usage Tips: Some operations of the Management Server depend on Windows’ SNMP Service. Make sure that
SNMP Service has been installed on the platform where the Management Server will be installed.

Acer Server Manager Version 5.3
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2.3 Installing the Console

The Console needs to be installed on the system intended to be the Management Client.

2.3.1 System Requirements

The Console can be installed on any computer meeting the following requirements:

Hardware and Software Requirements

CPU Intel Pentium III, 500 MHz or faster.
Memory 128 MB RAM
Operating system Windows 2000

e  Professional

e  Server

e  Advanced Server
Windows XP Professional
Windows Server 2003

Network card Ethernet

Hard disk SCSI/ IDE hard drive with at least 100 MB disk space
available

CD-ROM drive SCSI or IDE CD-ROM drive

2.3.2 Installation Instructions

The installation procedure for the Console is the same as installing the Agent, except for choosing ASM Console
instead of other options in step 6.

Acer Server Manager Version 5.3
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Installshield Wizard

Select Components
Chiooze the components Setup will install

Select the components you want taingtall, and clear the components you do not want to
ifizkall.

..... ]A5M Agent  Description

[ 1A5M Managerment Server

Space Required on C:; 3275 K
Space Available on G 1623791 K
| mztallS hield

< Back | Mext » I Cancel

Acer Server Manager Version 5.3
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3 Starting and Using Acer
Server Manager

This section will step the user through the process of starting and using Acer Server Manager, with details on the
following 4 basic steps, after which the Console GUI and functionality is described.

Start the Agent on managed nodes

Start the Server on the management server
Start the Console on the management client
Access Agent through the Console

e

3.1 Starting the Agent

On the managed node, start the Agent by Clicking:
Start > Programs - Acer Server Management Suite > ASM Agent - start ASM agent

To generate alerts, a Service— asmagent —has been added to Windows. asmagent will start 3 additional processes:
discoveryAgent.exe, eventNodePolling.exe, and eventNodeSink.exe. No action is required of the user to start/stop
these processes. Optionally, the user can choose to stop these processes by stopping the Agent from the Program
Menu. The service, and the processes will restart when you start the Agent from the Program menu or when you
restart Windows.

Stop Agent by Clicking:
Start = Programs = Acer Server Management Suite > ASM Agent = stop ASM agent

Stopping the Agent will stop the generating of alerts from the corresponding node.

3.2 Starting the Server

On the management server, start the Server by Clicking:

Start > Programs = Acer Server Management Suite > ASM Management Server = start ASM management
server

Starting the ASM management server will start four processes: ASMserver.exe, trapExe.exe, wmiEventStation.exe
and StationMon.exe. For three processes ASMserver.exe, trapExe.exe and wmiEventStation.exe, no action is
required of the user to start/stop these processes. Optionally, the user can choose to stop these processes by stopping
the ASM management server from the Program Menu. The processes will restart when you start the ASM

Acer Server Manager Version 5.3 23
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management server from the Program menu. The StationMon.exe is for monitoring whether the ASM management
server is active. There is an icon in system tray.

Picture 1 shows that the Management Server is active.

mm———
iaﬁtart”J i a @ |J B8 <:\Program FiIes'l,A...l B <:\Program Files'l,.ﬁ....l B3 <:\Program FiIes'l,.C\...l @untitled—Paint | !!@ 10:46 ar

Picture 2 shows that the Management Server is inactive.

Acer Server Manager Version 5.3 °24



Acer Server Manager Version 5.3 User’s Manual

|
&

My Documents

Sektup_g70...

mStart”J ] & 3 |J SPACTIVE bmp - Paint | e | 10049 am
Stop Server by Clicking:

Start > Programs = Acer Server Management Suite 2 ASM Management Server = stop ASM management
server

Stopping the Management Server will stop the management of all the nodes.

Usage Tips: The Management Server will be started once installation has completed. On successive reboots, the
Management Server will be started automatically with “Administrator” logon.

3.3 Starting the Console

On the management client, start the Console by clicking
Start > Programs > Acer Server Management Suite > ASM Console

You will be prompted for the management server hostname with a port number and login Username/Password.
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Acer Server Manager

b anagement Server I'I 92 168.1.110:2000 j
|zer name Iau:lmin

Paszwiord Ixxxxx

E nter pour A58 adminiztratar's pazsword to lagin

Server farmat: [ip addresz]:[part number]

0k, Cancel

The Acer Server Manager supports remote console access not only via Intranet but also via Internet with SSL
encryption.

Before starting the ASM console in remote site, user at first should dial up to connect ISP. In the Login dialog, user
should input the server hostname with its port number as well as username and password.

The server hostname could be an external IP/DNS name with a port number such as www.acer.com.cn:5522. Or if
your ASM management server is in the intranet, e.g. is 192.168.1.185:2000, it should be mapped to external
IP/DNS:port like www.acer.com.cn:5522. Certainly, you can adopt any other ways to allow the remote console to
access the management server.

Note: The default password is “admin”. It is suggested that the user changes the default password after first
login to prevent unauthorized access.

After the login, if the screen displays a window similar as the following, it means the Console has started
successfully.
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E Acer - [A5M Console] _ |5| il
“'EI' Console  Window — Help |J 0= | |_|5l|5||
|J Action  View  Favorites |J Lo | @| | 2 |
Tree IFavurites | ame |

SEmEy |

[ =]
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3.4 Console GUI Introduction

The Console GUI is the primary user interface for system administrators to carry out numerous management tasks.

The User Interface presents in a 2-pane window. The left pane is known as the Console Tree, which provides a tree
view of the hierarchy of all information items that can currently be viewed.

When the ROOT of the Console Tree -- “ASM” is selected, the display of the right pane will be divided into 2
areas, the upper area could be called as “Discovery panel”, in this panel, you will be able to add a managed
computer manually by its hostname or OOB IP, or batch add managed computers from a list of available nodes
provided by our auto-discovery tool. Here you will also be able to configure the management server including
customizing alert filters, adding user-defined actions, applying pre-defined actions to alerts and customizing alert
threshold. The lower area could be called as “Alert panel”, here you will be able to browse all the alerts for the site,
delete the alerts and pop up a message box if an alert comes to console.

E Acer - [ASM Console ASM] == x|
“'EI' Console  ‘Window  Help |J O | |=|i|5||
|J Action  View  Favorites |J Lo | | 2 |
Tree IFavurites |

(1 ASM Canscle Computers ﬁ ﬁ TFT

1% asm

‘.. DEY-TEST ﬁ’

DEY-TEST

Alert Viewer >< [~ Popup on new alert

Time | Source | Haszt hame | Descriptiarn |

I=
o
1o}
=
n
14}
2
12}
=
=
&
=
2
1=}
L1}
=
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When a specific managed node in the left pane’s Console Tree hierarchy is selected or expanded, the right pane,
known as the Display Pane, will show the descriptive information retrieved from that node according to user’s

selection.

E Acer - [ASM Console',ASMYDEY-TEST', 05" Process]

|J'£|' Console  window  Help

=l=x]|

|0 = W@ |=lsix]

|J Action  View  Favarites |J e = | | =

Tree IFavorites |

(L] 45M Console

=€ ATM

[=1-"3Y DEV-TEST
45 Hardware

4]

=3 -ﬂ Events

53 System Information

-t Baseboard InFormation
<3 BIOS Information

& Processor Infarmation

& CPU Cache Information

3 Port Connector Informa

3 Memory Information

& Slot Infarmation

-6 Onboard Device Inform

&% IPMI Device Informatior

-Gl Environmental Manitorin
E Other Sensors

73 POSTIBOOTIRUnRtime Mo

3l o5
g System Information

= Disk Information

| Performance

IPMI SEL
Application
Security
Syskem
Alert

=

d) Power OnfOFf

| ©

Process
Marme | Process | | CPU Usage | Elapsed Time | Exec State
5 Idie ] 100.000 0-0:3:9 ]
[ System 4 0.000 0039 5
b smss.exe 344 0.000 039 5
3} CEIE3.BRE 468 0.000 0-0:2:20 5
m} winlogan.exe 432 0.000 0-0:2:20 5
m} SEMNVICES. EXE 536 0.0oo 0219 5
3} lsass.exe 548 0.000 0-0:2:19 5
[k svehost.exe 708 0.000 00217 5
3} swchost.exe FED 0.000 00217 5
3} swchost.exe 900 0.000 00212 5
[ svchost exe 948 0.00n 00212 5
E} swchost.exe 960 0.000 00212 5
3} spoolsv.exe 1124 0.000 0-0:2:11 5
[k madte. exe 1180 0.00n 00211 5
E} asmagent.exe 1284 0.000 0-02:10 5
3} EventModePal... 1298 0.000 00210 5
Eh AsmService.ave 1312 0.000 00210 5
E} swchost.exe 1332 0.000 0-02:10 5
Q}ASMSewer exe 1348 0.000 00210 5
[k EvertModeSin... 1396 0.000 0029 5
3} inetinfo.exe 1436 0.000 0023 5
m} wriEventStati.. 1480 0.000 0029 5
m} dizcoveryage.. 1430 0.0oo 028 5
[k IPMIWD e 1500 0.000 0-0:2:8 5 b
[k trapExe. exe 1808 0.000 0028 5
3} swchost.exe 1592 0.000 0027 5
3} snmp.exe 1612 0.000 0027 5
[ tthread.exe 1644 0.00n 0027 5 LI

Terminate |

b -]
[z
1]
=
w0
14}
3
1]
=
=
]
=
o
(=]
[1}
=

CONSOLE TREE: Within the user interface, the left pane provides a tree view of the namespace as a hierarchy of all
items that can be displayed. The Tree Root is named as “ASM”.

DISPLAY PANE: The right pane displays data according to the user’s selections in console tree.
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3.5 Adding and deleting a Managed Node

With the Console, you can choose to add a computer to be managed manually by its hostname, or from a computer
list result from our automatic discovery process.

Usage Tips: Each node should be managed by one ASM v5.3 management server at a time; adding a node to the

managed server lists of multiple ASM v5.3 management servers will result in indeterminate alert manager behaviour.

3.5.1 Add a Managed Computer Manually

Start the Console from Start Menus, and you will be asked for the management server hostname with a port number,
username and password as usual, they will be verified every time you bring up the Console.

Acer Server Manager

T

M anagement Server |1 92.168.1.110:2000 j
Ilzer name Iadmin

Paszward Ixmx

Enter pour A5M adminiztrator's password to login

Server format; [ip addresz]:[port number]

Ok, Cancel

After login, highlight “ASM5.3”, and you will have an application window similar to this one:

Acer Server Manager Version 5.3

¢ 30



Acer Server Manager Version 5.3 User’s Manual

E Acer - [ASM Console',ASM] — |E| il
“'EI' Console  ‘Window  Help |J O | |_|E'|5||

|J Action  View  Favorites |J Lo | | % |

Tree IFavurites I
L1 45M Canscle Computers = Tﬁi\

=4 (Bl
DEY-TEST @
T3
DEY-TEST

Alert Viewer >< [~ Popup on new alert
Time | Source | Haszt hame | Descriptiarn |
2003.04.28 23:34:24 [GMT-8) Physzical Security DEY-TEST CHASSIS INTRU-Opened

2003.04.28 23:34:20 (GMT-8) Phusical Security DEV-TEST CHASSIS INTRU-Cloged

I=
o
1o}
=
n
14}
2
12}
=
=
&
=
2
1=}
L1}
=

In the “Discovery Panel”, Click on the icon of a computer with a “+” sign, it will bring up the “Add Computer”
dialog.
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Add Computer

Acer Server Manager

" Add computers from computer list [recommend]

Add computers with the convenience of built-in computer digcovern tool,
Thiz iz the recommend method to add computers for mozst uzers.

{+ Manually add computers:

'ou can uge thiz method if you know the host name or the 1P address of the
compuber you want bo add.

Help | Cancel << Previous

Mest 3>

Select the option “Manually add computers”, and click on “Next”.

You can now add an In-Band managed node by its hostname, or an OOB node by its OOB IP. We will show you

both.
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3.5.1.1 Adding an In-Band node
Firstly, we will add an In-Band node with hostname “CAROLINE”. Fill in the hostname and click on “Next”.

Add Computer

Acer Server Manager

f+ Add computer by hostname or IP address

Hosthame or IP address  |CARDOLINE]

" Add computer by IPHMI BMC IP address

BRC B &ddress

Help | Cancel << Previous et >

You will need to have an authorized account to access the WMI services on a node so that you can manage it
IN_BAND. (If you don’t know how to set up an authorized account, Please refer to Section 3.8). To verify your
identity, the Console will ask you to enter Username/Password for CAROLINE.

Please Input Username / Password x|

Uzername ||

Paszword I

Fleaze supply usemame and password for CAROLINE
Mate: uzer must have the ight of acceszsing Wil

k. Cancel

Enter Username/Password, and click on “OK?”, if you have entered correctly, Console will then take a few seconds
to collect initial status information from CAROLINE.
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Getting Computer Status

Getting ztatus of "CAROLIMNE".
@ Pleaze wai ...

After that is completed, you will see a finish screen.

Add Computer

Acer Server Manager

Finished adding computers.

Adding "CAROLIME™ ..
"CAROLINE" added.

<< Preyious Add More

Help |

Click on “Done” to close the dialog box, and “CAROLINE” is ready to be managed.
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E Acer - [ASM Console',ASM] — |E| il
“'EI' Console  ‘Window  Help |J O | |_|E'|5||
|J Action  View  Favorites |J Lo | | 2 |

Tree IFavurites |

(1 ASM Canscle Computers ﬁ ‘I"'I ﬁ
-4 AsM
il CAROLINE d:i’
CAROLIME
Alert Viewer >< [~ Popup on new alert
Time | Source | Haszt hame | Descriptiarn |

I=
o
1o}
=
n
14}
2
12}
=
=
&
=
2
1=}
L1}
=

|
You can now expand the Console Tree in the left pane to manage CAROLINE.
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“'EI' Console  Window  Help

=1=]x]

D&M m|=lslx]

|J Action  View  Favorites |J L] -’|

Tree IFavurites |

(L] 43M Consale

ER

CAROLIME

EI@ Hardware

-5 System Information

& Baseboard Information

& BIOS Information

-6 Processor Information

-t CPU Cache Information

-G Port Connector Informa
< Memary Information

& Slot InFarmation

& Onboard Device Inform:

n Ervironmental Manitarin

- o3

g System Infarmation

&= Disk Information

| Performance
=2 g Events
-5 SMBIOS SEL

Application

- Security

System

-5 Alert

d) Power OnfOff

4] I H

Process
Mame | Process D | CPU Usage | Elapsed Time I Exec State o
[ Idie ] 100.000 00522 5
[k System 3 0.000 0-0:5:22 5
m) IMET.EHE 140 0.000 0-0:5:22 5
ﬁ) CI5.EHE 168 0.000 0-0:5:18 5
[k winlogon.exe 188 0.000 00517 5
m) IEMVICES. BXE 220 0.000 0-0:5:15 5
m) lsass.ene 232 0.000 0-0:5:15 5
[k svohost. exe 384 0.000 00513 5
m) spoolsy.exe 432 0.000 0-0:5:11 5
m) azmagent.exe 460 0.000 0-0:5:10 5
m} defiwatch exe 472 0.0oo 0510 5
m) EventModePal... 480 0.000 0-0:5:10 5
[k svehost.exe Ro0 0.000 0-0:5:10 5
ﬁ) ovspmid. exe 524 0.000 0-0:5:10 5 —
m) EventModeSin... 540 0.000 0-0:5:9 5
[k tvscan exe 530 0.000 0058 5
ﬁ) discoverpdge.. 596 0.000 0-0:5:8 5
ﬁ) avwdb.ere E44 0.000 0-0:5:8 5
5 prod e E88 0.000 0-0:5:8 5
m) ovgessionmgr.... 652 0.000 0-0:5:8 5
ﬁ) avdbcheck exe 724 0.000 0-0:5:8 5
Hhregsvo.ene 788 0.000 0153 5
%MSTasK.exe 804 0.000 0-0:5:3 5
[} srmp.exe 244 0.000 0-05:2 5
5k snmptrap.exe a72 0.000 0-0:5:2 5
m) SMagent exe 904 0.000 0-0.5:2 5
%W’inM gmtere 924 0.000 0-0:5:2 5
Thwpazgters 940 0.000 1152 5

=l

Teminate |

=
(=]
1]
=
n
1]
4
1]
=l
=
[
=
-]
[[=]
1]
=
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3.5.1.2 Adding an OOB node
We could also add an OOB node by its OOB IP.

Select “Add computer by IPMI BMC IP address”, and input the target IP. Click on “Next”

Add Computer

Acer Server Manager

" Add computer by hostname or IP address

Hazthame or [P address

{+ Add computer by IPMI BMC IP address

BMC IP &ddress  |192.1681.229

Help |

Cancel

<< Previous

et >

The Console will then try to get computer status. An anonymous user id with blank password might have been set at

the factory. If no userid/password has been explicitly set by the administrator, the Console would not prompt for

user id/password. If the user has set userid/password, then we would prompt for userid/password.

Please Input D0B Username / Password

D0B Uzername ||

00B Password I

Fleaze supply uzermame and pagsward for 192 168.1_223

Ok

Cancel

x|
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Getting Computer Status

Getting statuz of "192.168.1.223".
g Pleaze wai ...

After the process is completed, you will again see a finish screen, which reports whether you have succeeded in
adding that computer.

Add Computer

Acer Server Manager

Finished adding computers.

Adding "192168.7.223"
"921658.1.223" added.

<< Previous Add More

Help |
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3.5.2 Add Managed Computers via Assisted-Discovery

For every IP address within a user-specified range, the Discovery component will look for servers that have been
installed with the Acer Server Manager Agent and for servers that are equipped with the Out-Of-Band facility. Two
lists will be presented to the user: In-Band and OOB. (Note that if a server, setting IB and OOB IP on the same NIC,
is installed with an Acer Server Manager Agent and the OS is running, it would only appear on the In-Band list,
even if it has been equipped with the OOB facility.) The user can then select servers from these two lists to add to
the “managed-nodes” tree.

In the “Discovery Panel”, Click on the icon of a computer with a “+” sign, it will bring up the “Add Computer”
dialog. Select option “Add computers from computer list (recommend)” instead of “Manually add computers”.

Add Computer

Acer Server Manager

i+ fAdd computers from computer list [recommend]

Add computers with the convenience of built-in computer digcovern tool,
Thiz iz the recommend method to add computers for mozst uzers.

"~ Manually add computers

'ou can uge thiz method if you know the host name or the 1P address of the
compuber you want bo add.

Help Cancel << Previous

Click on “Next”, if you have performed a discovery before, you will see a dialog box with previously discovered
nodes listed, otherwise, you will get an empty list.

In the first case, you can simply select a number of In-Band or OOB nodes from the list box, and click on “Next”.

In the second case, or if you want to do a rediscovery anyway, please Click on “Rediscovery”.
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Case 1: Adding nodes from existing lists

Add Computer

Acer Server Manager

—Please zelect computers to add

Inband Computers

[ Add al

OOB Computers
[# Add al

WIfb caroLINE

o

Cl4=p pEV-T13

CI4=p pEv-TEST
Cl4b Groo0Ev

C4=p 1921881 52
CI4=p 1921681 .59
Mgp 192168171
b 192.188.1.78

4= Raoo 0=k 1921681204

CI4=p STEVEN C4p 192.1881.223
[4=b 55920 ;I

Fedizcowvery

Help | Cancel << Previous Mest 3>

Check the desired nodes from the list box as shown above, and click on “Next”, you will then be asked for

Username/Password for every selected node, and if you pass the verification, the Console will collect initial status
information from the nodes.

Getting Computer Status

Getting status of "CAROLIMNE".
g Please wait ...

When every thing is finished, you will get a finish dialog, it reports whether you have succeeded or failed for every
individual node you have selected.
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Add Computer

Acer Server Manager

Finished adding computers.

Adding "CAROLINE™ ..
"CAROLINE" added.
Adding "T92168.1.71"
"92168.1.71" added.

<< Previous &dd bore

Help |

Close the dialog, CAROLINE and 192.168.1.71 were added successfully.
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E Acer - [ASM Console’}ASM] _ =] x|

|J|E|- Console  Window — Help |J D = u | |;Iilll|
|J Action  View  Favorites |J e = | | EY |

Tree IFavorites I

D A3M Console Computers ﬁ ﬁ 'fﬁ?

ASK

Z} CAROLINE ﬁ, ‘.{_1,

| 192,168,171 ==
CAROLINE 192168171

Alert Viewer )‘( [~ Popup on new alert

Time | Source | Host hame | Desciiption |

b -]
o
@
-
n
@
2
@
-
=
8
=
)
w
]
-
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Case 2: If you didn’t do any discovery before, or you did, but you want to redo it, click on “Rediscovery”

Add Computer

Acer Server Manager

—Please zelect computers to add

Inband Computers

OOB Computers

[T Add al [~ Addall
Fedizcowvery
Help | Cancel << Previous |

It brings up a “Set Discovery Range” dialog, Click on “Add” if you want to set a new Search Range

Set Discovery Range il
Discovery Range
Fram | 1o | Subnet
19216811 192.168.1.254
Add
Eemove
Edit
Dizcovery
Back
Dizcover

Set your search range, click on “OK” to save
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IP Address Editor

From: |192 _ |1aa _ |2 _ |1 oK

Cancel

To: |192 _ |155 _ |2 _ |25-4|

Click on “Discover”, it will take a few minutes

Discovering

Dizcovering computers.
g Thiz may take zeveral minutes.

Pleaze wai ...

After the search is done, all of the discovered In-Band and OOB nodes will be listed, you can follow the procedure
illustrated in Case 1 to add your desired nodes.

Add Computer

Acer Server Manager

—Pleaze zelect computers to add

Inband Computers OOB Computers
IF Add all F Add all
WIFep CAROLINE = |6 1sze 152

Cldeb peveri3 C14=b 192,180,159
Cl4=p pev-TeST Midb 192188171

Cl4=p GrooDEy C4=p 192168178

Cl4=p Rano |D4=p 1921681 204

Cldeb sTEVEN Cb 192188.1.223
[d=b Trr.gan j

Rediszovery

Help | Cancel << Previous et >

Hints on assisted Discovery:

1. To ensure proper pairing of host names with IP addresses, run assisted-Discovery periodically with an IP
address range of 1 — 254

2. In general, if a server is selected from the In-Band list, we can always pair the hostname with its OOB IP
address.

3. [Ifaserver is selected from the OOB list, we may not always be able to pair the OOB with its hostname, i.c.,

Acer Server Manager Version 5.3 044



Acer Server Manager Version 5.3 User’s Manual

the same server may appear on the “managed-node tree” twice, once as its hostname, the other as its IP
address.
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3.5.3 Delete a Managed Node

In the Discovery Panel, select a managed node, “DEV-TEST” in our example, click on the icon of a computer with

ared “-” onit.

E Acer - [ASM Console’,ASM]

|J'~E|' Console  window  Help

=l=x]|

|0 = W@ |=lsix]

|J Action  View  Favarites |J e = | | =

Tree IFavorites |

[:l ASM Console
=€ asm

Computers =3

i)

:F_';
§

18216817

Alert Viewer <

I~ Popup on new alert

Time | Source | Hast hame

| Description

=
o
1}
=
w0
@
2
L1}
=
=
=
=
b
=]
[1
=

You will be asked for a confirmation

x

@ Delete selecked computers?

Click on “Yes”, and “DEV-TEST” will be removed from both the Discovery Panel and Console Tree
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3.6 Management Server Configuration

Acer Server Manager 5.3 Console can be configured to perform pre-defined Actions upon the occurrence of user-
specified Alerts. With alert support, Administrators are able to monitor and respond to sudden and critical system

issues in a more timely fashion.

In this configuration, you can change your password after a success login.

3.6.1 Add pre-defined Actions

To define an action to be performed in case of an alert, take the following procedure:

Click on the “Configure management server” button in the Discovery Panel

E Acer - [ASM Console',ASM]

=1=]x]

“'EI' Console  Window  Help

D&M m|=lslx]

|J Action  View  Favorites |J Lo | | %

Tree IFavurites |

(1 ASM Canscle Computers ﬁ ﬁ
-4 AsM

|

2 CAROLINE ﬁ, ,(__1,
 192.168.1,71 I
CAROLIME  1921681.71

Alert Viewer <

[~ Popup on new alert

Time | Source | Haszt hame | Descriptiarn

I=
o
1o}
=
n
14}
2
12}
=
=
&
=
2
1=}
L1}
=
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That brings up the “Configuration” dialog, in which you can set up for Actions, Alert Filters, Threshold and

Chang Username/Password,

Configuration i

v o Alert Filters ¥

Alert Filters

accr

Acer Server Manager

x|

ET_E"%I‘!.‘E Actions
Hoztname  #

I Source

I Severty

I Actions

%ﬁ Change User Mame/... Al

@; Threshold

All

All

Add

Send to Conzole;

Remave |

Ed |

Cloze |

Highlight Actions, the list box on the right will display all the Actions you have already defined.

Acer Server Manager 5.3 supports 4 types of actions, i.e., Console notification, Email notification, SNMP trap
notification and External program execution. Click on “Add” to add your preferred actions.

To receive a pop up message in case of an Alert, enable Console notification:
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{+ Send notification to console

" Send e-mail message

E-mail address: I

Hate: Muliple e-maill addreszes are allowed, please uge ;" to separate,

Sender address: I

SR TE zemer I

{~ Execute external program

Ewternal program I

" Generate SNMP trap

[Nestinations: I

Muote: kultiple destinations are allowed, please uze " 'to separate,

k. Cancel

To enable Email notifications, you have to specify a Mail (SMTP) server, and fill in Email addresses. In addition,
you can specify the Sender by filling in your name. Here you can enter multiple email addresses separated by
semicolons, but the total length should be less than or equal to 255.

{~ Send notification to console

f+ Send e-mail message

E-mail address: Itumy@acer.cnm

Mote: Multiple e-mail addreszes are allowed, please uze ;" to separate.

Sender address: II'E’”.'r'@''5"'3'5"-'3':""'I

SMTP server |1 92168.1.254

{~ Execute external program

Ewternal program I

" Generate SNMP trap

[Nestinations: I

Muote: kultiple destinations are allowed, please uze " 'to separate,

k. Cancel

To enable SNMP trap notifications, you have to specify destinations by filling in IP addresses. You can enter
multiple IP addresses separated by semicolons, but the total length should be less than or equal to 255.
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{" Send notification to console

" Send e-mail message

E-mail address: I

Hate: Muliple e-maill addreszes are allowed, please uge ;" to separate,

Sender address: II'E’”.'r'@''5"'3'5"-'3':""'I

SHTIE semver: |1 32168.1.254

{~ Execute external program

Ewternal program I

{+ Generate SHMP trap
Destinations: |1 92.168.1.200

Mate: kultiple destinations are allowed, please use ;" to zeparate.

k. Cancel

Or you can specify a program to be executed in case of certain alerts.

{" Send notification to console

" Send e-mail message

E-mail address: I

Hate: Muliple e-maill addreszes are allowed, please uge ;" to separate,

Sender address: II'E’”.'r'@''5"'3'5"-'3':""'I

SHTIE semver: |1 32168.1.254

{+ Execute external program

Esternal progranm Itest.l:uaﬂ

" Generate SNMP trap

[Nestinations: I

Muote: kultiple destinations are allowed, please uze " 'to separate,

k. Cancel

Click on “OK” and return to the “Configuration” dialog
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Configuration

Acer Server Manager

ﬁ.ﬂ.lert Filters @ Actions

@ Actions Action £ | Farameter |
% Change Uszer Mame/. .. |_T7~ bl ail b tormpiRacer. com
@ Hhreshild é_"' Send to Console

=1y SHMP Trap 192.168.1.200

@ Execute test. bat

Femove | Edit |

Help | Cloze |

All the configured Actions are displayed. You can select one and Click on “Edit” to modify.

3.6.2 Add Alert Filters

To add a new Alert Filter, highlight “Alert Filters” in the “Configuration” dialog, and the list box on the right will
display all of the existing Alert Filters. You can select one and modify, or add new alerts.
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Configuration

ﬁ.ﬂ.lert Filters

T 2s} Actions

% Change User Mame/ ..

@ Threzhold

Help |

ﬁ Alert Filters

x|

accr

Acer Server Manager

Hoszthame £

| Source

| Severty

| Actions

Add

Bemave |

Edt |

Cloze |

Click on “Add”, you can define the properties of your new alert filter, i.e., “Hostname”, “Severity”, and “Source”.
The Action list box lists available Actions you can apply to this new filter. As an example, we applied all 3 actions

available.
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Edit Filter x|
Hosthame | CAROLINE | Seveiy [an =]
Source I Al j
—ACkion

Action £ | FParameter |
Bk Execute test bat
¢l _} Mailto barnpiEacer. conm
B Ll Send to Console
=% SMMP Trap 192.162.1.200

Caution: combination of hosthame severity and sournce should be unique in filker table.
k. Cancel
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Hostname: select the host(s) where alerts would be generated.

Source: This is a list of all the events upon the occurrence of which alerts would be generated. There are four
categories:

e SMBIOS events or logical groupings

e [PMI events or logical groupings

e SMART Alerts: Predictions generated by IDE Self Monitoring Analysis and Reporting Technology.
e Acer Defined Events:

o CPU Usage: An alert would be generated if long term CPU usage is over 90%. (10 seconds
samples would be taken. If 10 out of the last 12 samples are over 90, then an alert will be
issued. )

o Memory Usage: An alert would be generated if long term Memory usage is over 90%. (10
seconds samples would be taken. If 10 out of the last 12 samples are over 90, then an alert
will be issued. )

o Disk Usage: An alert would be generated if the usage of any hard disk exceeds 90%.
o SEL Full: An alert would be generated if the System Event Log in the BMC is full.
Notice: The maximum number of alerts generated per event type is 1 per minute.
Severity: select the severity(s) and the alerts with the severity(s) would be sent.

Though you may have chosen to apply “Send to Console” Action on your filter, in order to receive pop-up
Alerts messages, you will have to check “Popup on new alert” option in the Alert Panel as well, so that your
setting becomes effective, as indicated in the following screen shot.

Click on “OK”, and new alert is added successfully
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Configuration il

Acer Server Manager

ﬁ.ﬂ.lert Filters ﬁ Alert Filters

T 2s} Actions

Hoszthame £ | Source | Severty | Actions |
%ﬂﬁhameuﬁer“ami-- CAROLINE All Al Execute: test.bat: Mailta...

@ Threzhold

Femove | Edit |

Help | Cloze |

When alert occurs, all the Actions configured for that alert are performed, as shown in the following screen.
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“'EI' Console  Window  Help

=1=]x]

D&M m|=lslx]

|J Action  View  Favorites |J L] -’|

m| 2

Tree IFavurites |

(1 ASM Canscle

Computers

&

i)

-4 ASM

=" DEY-TEST
EI@ Hardware
& System Infarmation
& Baseboard Information
& BIOS Information
-6 Processor Information
-t CPU Cache Information
-G Port Connector Informa

DEY-TEST

< Memary Information
23 Slot Information
&z Onboard Device Inform:

Alert Viewer <

& TPMI Device Informatior
Environmental Monitorin
Other Sensors

POST/BOOT RURkmE M

iR os

-4l system Information

= Disk Information

Process

L Performance

d) wer Onfoff

4] I H

Time
2003.04.28 23:34:24 [GMT-8)
2003.04.28 23:34:20 (GMT-8)

2003.04.28 23:34:24 [GMT-8)
CHASSIS INTRU-Opened

Delete Close Popup

¥ Popup on new alert

| Descriptiarn

CHASSIS INTRU-Opened
CHASSIS INTRU-Clozed

I=
o
1o}
=
n
14}
2
12}
=
=
&
=
2
1=}
L1}
=
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You can also view all the past alerts from the Alert panel

E Acer - [ASM Console',ASM] — |E| il
“'EI' Console  ‘Window  Help |J O | |_|E'|5||
|J Action  View  Favorites |J Lo | | 2 |

Tree IFavurites |

C_I ASM Console ComPU1erS ﬁ ﬁ TFT
-4 AsM
=3} DEY-TEST ,@
EI@ Hardware <4
53 System Information DEY-TEST

& Baseboard Information

& BIOS Information

-6 Processor Information

-t CPU Cache Information

-G Port Connector Informa
< Memary Information

@ Slot InFormation Alert Viewer >< ¥ Fopup on new alert
43 Onboard Device Inform

- TPMI Device Informatior || Time | Source | Haszt hame | Descriptiarn |

E Environmental Monitorin | 2003.04.28 23:34:20 [GMT-8] Physzical Security DEY-TEST CHASSIS INTRU-Closed

- Biff] Other Sensors

POST/BOOT RURkmE M
= oS
-4l system Information
= Disk Information
-5k Process
L Performance
=45 Events
IPMI SEL
Application

d) Power OnfOFf

I=
o
1o}
=
n
14}
2
12}
=
=
&
=
2
1=}
L1}
=

4] I H

3.6.3 Set Threshold

To set Threshold for alerts, highlight “Threshold” in the “Configuration” dialog, and there are 3 types of threshold
respectively for CPU Usage, Memory Usage and Disk Usage. The alert will be generated if one of the
CPU/Memory/Disk Usage is out of the threshold.

Click on “Click here to restore default settings” to set default settings.
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Configuration o il

Acer Server Manager

ﬁ.ﬂ.lert Filters I% Threshold
ﬁ Actions

@J Change User Mame/ ..

CPU Uzage
The syztem iz zampled for CPU wzage. [f 10 of the last 12 zamples excesd 0%
buzy, then the spztem will generate a "CPU Busy'' alert.

$2 T hrezhold

— Memory Usage
The zystem iz zampled for memary uzage. IF 10 of the last 12 zamples exceed
A0%, then the syztem will generate a "Memony Low'' alert.

— Dizsk Uzage
The system iz sampled for dizk uzage. If the last zample excesd 30%. then the
zpztem will generate a "'Dizk Low'' alert.

Click here to restore defaulk setttings.

Apply |
Help | Cloze |

3.6.4 Change Acer Server Manager Password

Every time you start the Console, you will be asked for Acer Server Manager Username/password to login. You can
change your password after a success login.

To change Password, highlight “Change User Name/Password” in the “Configuration” dialog
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Configuration o il

Acer Server Manager

ﬁf-‘ulert Filters @g Change User Name/Password

ﬁ Actions

@J Change Lzer Mame/ .
@ Threshald User Mame Iadmin

Old Pazsward I“’“"“‘

Ixxxxx

Mew Pazzword

EEETH

Confirm Mew Pazsword I

Apply |
Help | Cloze |

Click to the “Change Password” icon in the Discovery Panel as shown in the above screenshot.

Enter your old password once and new password twice, and click on “OK?”, if you have input everything correctly, a
message box will report a successful password change. Notice: a valid password should be no longer than 48
characters.

x

@ Succeed in changing password!

3.7 Managing a Managed Node

When a node is selected, user can retrieve Hardware, OS, or Events information from the target node. User may also
perform more complicated tasks such as Remote Power On/Off, OS shutdown and reboot, terminating processes,
and setting the watchdog timer.
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3.7.1 Retrieving information from a Managed node

Information the Console may retrieve from a managed node falls into 3 categories: Hardware, OS and Events. A
fully expanded node looks like the one shown in the following screen. The right pane (display pane) displays data
according to the user’s selections in left pane (console tree). Generally, the information in the display pane could

be sorted on each column in ascending or descending orders by clicking on the column headers. There is a
refresh button on the right upper corner of the display pane, click refresh to retrieve the latest data.

B Acer - [ASM Console' ASMYDEY-TEST', 05" Process]
|J o Comsole  ‘Window  Help

== x|

|0 =W [=lsix]

|J Action  View Favorites |J e o= | | %

Tree IFavnrites I

=4 ASK

4]

= 7_‘] Events

(L1 45M Cansale

=2} DEV-TEST
48 Hardware

- System Information

23 Baseboard Information

-6 BIOS Information

& Processor Information

& CPU Cache Information

&% Port Connector Informa

3% Memory Information
<3 Slak Information

& Onboard Device Inform

& IPMI Device Informatior

Environmental Manitorin

-Gl Other Sensors

1) POST/BOOT Runitime M

A o5
g System Information

(=D Disk Information

bt PerFormance

IPMI SEL
Application
Security
System

L alert

=

-1y Power onjoff

Process
MName | Process |D | CPU Uzage | Elapsed Time I Exec State =
[ Idie 0 100.000 002228 5
[ System 4 0.000 0-0:22:28 5
[k smes.exe 420 0.000 0-0:22:28 5
E} CEI33.EXE 468 0.000 0-0:21:38 5
m) winlogan.exe 492 0.000 0-0:21:37 5
[ services.exe R36 0.00n 0-0:21:36 5
E} lsass.exe 5438 0.000 0-0:21:36 5
m) swchost.exe E9B 0.000 0-0:21:35 5
[} svchost exe 7E8 0.00n 0-0:21:35 5
E} swchost.exe 904 0.000 0-0:21:32 5
m) swchost.exe 952 0.000 0-0:21:32 5
[k swohost. exe 964 0.000 0-0:21:32 5
E} spoolsy. exe 1128 0.000 00213 5
m} medte. exe 1164 0.000 0-0:21:3 5
Eh asmagentexe 1288 0.000 0-0:21:30 5
[} EveriNodePol.. 1300 0.000 0-0:21:30 5
Q}AsmSewice.eHe 1316 0.000 0-0:21:30 5
m} svchost. exe 1336 0.0oo 0-0:21:30 5
%ASMSEWE[ exe 1352 0.000 0-0:21:30 5
5k EvertModeSin... 1400 0.000 0-0:21:29 5 |
E} whiEventStat... 1424 0.000 0-0:21:29 5
m) inetinfo.exe 1460 0.000 0-0:21:29 5
[k discavenvbge... 1484 0.000 0-0:21:28 5
E} trapExe. exe 1504 0.000 0-0:21:28 5
5k IPMIWD. exe 1532 0.000 0-0:21:28 5
[h 0sPing.exe 1E16 0.00n 0-0:21:27 5
E} swchost.exe 1624 0.000 0-0:21:27 5
m) snmp.exe 1E68 0.000 0-0:21:27 5 LI

Tesminate |
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3.7.1.1 Hardware information

e POST/BOOT/Runtime Monitors

The POST/BOOT/Runtime Monitors is a run time monitor -- an “alarm clock” -- to ensure that an event completes
in a reasonable amount of time (the Time Out Value). For example, when BIOS begins running, it sets the BIOS
Post Timer (“alarm clock™) to sound in 300 seconds. When the alarm clock sounds, indicating that BIOS has not
finished running in 300 seconds, predefined actions can be taken. If BIOS Post complete in less than 300 seconds,
no action will be taken since the alarm clock has not sounded yet. After BIOS Post, the OS will be loaded. The OS
Load logic would turn off the BIOS Post Timer and sets the OS Load Timer. When the OS completes loading, and
starts running, it would turn off the OS Load Timer and starts the OS Running Timer. The OS Running timer is an
OS “heart beat”. It is reset by a system service every Time Out Interval. If the OS Running Timer goes off, it
means that the system service has not reset the timer, indicating that the OS has stopped running.

Selecting “POST/BOOT/Runtime Monitors” will show the settings for the POST and BOOT. The display pane for
the POST/BOOT/Runtime Monitors displays the following information: 1) watchdog timer event source. 2)
Watchdog timer event source enabled/disabled 3) timer setting 4) action selected.

E Acer - [ASM Console', ASM'DEY-TES T Hardware',POST /BOOT /Runtime Monitors ] — |E| il

“'EI' Console  ‘Window  Help |J O | |=|i|5||

|J Action  View  Favorites |J Lo | | %

Tree IFavurites |

=-"Zp DEY-TEST
EI@ Hardware
& System Infarmation
& Baseboard Information
& BIOS Information
-6 Processor Information
-4 CPU Cache Information BIOS POST Monitor: Disable
-G Port Connector Informa
< Memary Information
- Slot Information - Timeout Action: Feset
&z Onboard Device Inform:
& TPMI Device Informatior
E Environmental Monitorin - Timeout Interval: 10 minute(s)

System Boot Retry Times: 1

- Timeout Interval: 10 minute(s)

0S5 Boot/Runtime Monitor: true

Other Sensors

- OST/ECOT /Runtime M
= oS

-4l system Information

- Timeout Action: Reset

Set
(= Disk Information
-5k Process
L Performance
=45 Events
) TPMISEL Runtime Monitor: Funning
- Application
Security - System Name: DEV-TEST
g System - Record Timeout: True
4 Alert
{1y Power On/off - Timeout Action: Hard Reset
- Timeout Interval: 10 minute(s)
Set

4] I H

] ASM Consdle POST/BOOT/Runtime Monitors m
ER

=
(=]
1]
=
n
1]
4
1]
=l
=
[
=
-]
[[=]
1]
=

This item is not available if underlying platform is G300.
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etc.

E Acer - [ASM Console', ASM'DEY-TEST Hardware!,System Information]
| J o Comsole  ‘Window  Help

System Information
“System Information” gives you general system information about the system manufacturer, model, serial number,

== x|

|0 =W [=lsix]

|J Action  View Favorites |J e o= | | %

Tree IFavnrites I

4]

=

D ASM Console
—-€# A5

==} DEY-TEST

48 Hardware

n Information
&3 Baseboard Information
-6 BIOS Information
& Processor Information
& CPU Cache Information
&% Port Connector Informa
3% Memory Information
<3 Slak Information
& Onboard Device Inform
& IPMI Device Informatior
Environmental Manitorin

-Gl Other Sensors

1) POST/BOOT Runitime M
A os

S Syskem Infarmation
=) Disk Infarmation
Process

bt PerFormance
Events
- IPMI SEL
Application
Security
System
Alert

-1y Power onjoff

System Information

Name:

Vendor:

Yersion:

Serial Number:

Altos G700
Acer Incorporated.

000000000000000000000000

12345676901 234567690123456739012
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Baseboard

“Baseboard Information” lists Baseboard ID, Serial Number, Board Type and Version.

E Acer - [ASM Console', ASM'DEY-TESTHardware'Baseboard Information]

| J 2} Console

‘Window  Help

=l=x]|

DS || @ =lslx

|J Action  View  Favarites |J e = | | =

Tree IFavorites |

=€ asm
53

B

4]

i A

-4 Application

(L] 45M Console

DEY-TEST

Hardware
<3 System Information
E vard Inf in
<3 BIOS Information
434 Pracessor [nformation
43 CPU Cache Infarmation
< Port Connector Informa
< Memory Information
<2 Slak InFormation
53 Onboard Device Infarmg
<2 IPMI Device Informatior
Environmental Manitorin
Other Sensors
73 POST/BOOTIRURkme M

A os
48 system Information

& Disk. Information
Process

ke Performance
Events
= IPMISEL

Security
Syskem
] Alert
Power OnfOFf

Baseboard Information

Baseboard ID:
Serial Number:
Board Type:

Yersion:

o2
12345678901234567890123456789012
Motherboard(include processor, memony, and [FO)

000000000000000000000000
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e BIOS Information
“BIOS Information” will provide information about the BIOS manufacturer, version, etc.

& Acer - [ASM Console', ASM'DEY-TEST'Hardware!,BI0S Information]

=l=x]|

|J'~E|' Console  window  Help

DS || @ =lslx

|J Action  View  Favarites |J e = | | =

Tree IFavorites |
21 A5M Console BIOS Information

=€ asm
==} DEY-TEST

-4 Hardware
&% System Information

g Baseboard Information Manufacturer: American Magatrends Inc.
& Processor Infarmation YVersion: TR23F03

& CPU Cache Information

3 Port Connector Informa Release Date: 111842002

3 Memory Information
& Slot Infarmation
-6 Onboard Device Inform
&% IPMI Device Informatior
g Environmental Monitorin
Other Sensors

73 POSTIBOOTIRUnRtime Mo
A os
g System Information
& Disk. Information
Process
| Performance
=2 g Events

-5 IPMI SEL
Application
Security
Syskem
-] Alert

d) Power OnfOFf
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e Processor Information
“Processor Information” provides information about the CPUs of a managed node.

B Acer - [ASM Console', ASM'DEY-TEST'Hardware',Processor Information] = Iﬁ' LI
|J'§|l Console  Window — Help |J == | |_|ﬁ'|1||
|J Action  View  Favorites |J " = | | =2 |

Tree IFavnrites I

[ 45M Console Processor Information m
=-4® Azt

=5} DEV-TEST
E\ﬁ' Hardware -
<3P System Information lﬁus | Wersion | Manufacturer | Tupe | Estemal Clock__ | Current/Max Speed | =
¥
.. Baseboard Information CPU Socket... Intellll*eonf]  Intel Intel #eon Intellr] eon(r] 100 [MHz) 1500/2800 [MHz) \QL.}

-6 BIOS Information
i r Information
& CPU Cache Information
&% Port Connector Informa
3% Memory Information

<3 Slak Information
& Onboard Device Inform
& IPMI Device Informatior
Environmental Manitorin
-Gl Other Sensors

1) POST/BOOT Runitime M
o3
S Syskem Infarmation
=) Disk Infarmation
Process
bt Performance
Events
=] IPMI SEL
Application
Security
System
Alert
-1y Power onjoff
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“CPU Cache Information” displays CPUs’ cache information

CPU Cache Information

E Acer - [ASM Console’, ASMYDEY-TESTHardware!,CPU Cache Information]

|J'§|' Console  window  Help

=l=x]|

DS || @ =lslx

|J Action  View  Favarites |J e = | | =

Tree IFavorites |

=€ asm
53

4]

(L] 45M Console

DEY-TEST
45 Hardware

&% System Information

-t Baseboard InFormation

<3 BIOS Information

& Processor Information

e Information
3 Port Connector Informa

- Memory Information

& Slot Infarmation

-6 Onboard Device Inform
&% IPMI Device Informatior
E Environmental Monitarin

Other Sensors

g System Information
& Disk. Information
Process

| Performance

=2 g Events

£ 1P SEL
Application
Security

Syskem
Alert

d) Power OnfOFf

73 POSTIBOOTIRUnRtime Mo
A os

CPU Cache Information

Processor Mumber | Cache Level | Cache Size | Location
[8] F1 L1 & [KE) Internal
P1 L2 512 KE) Internal
[B] P2 L1 N N

[8] 2 L2 N [
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e Port Connector Information
“Port Connector Information” lists information of the target system’s USB, COM Port, etc.

E Acer - [ASM Console', ASMYDEY-TESTHardware',Port Connector Information] = Iﬁ' LI
|J'§|l Console  Window — Help |J == | |_|ﬁ'|1||
|J Action  View  Favorites |J " = | | =2 |

Tree IFavnrites I

3 #5M Corsle Port Connector Information m
=-4® Azt

==} DEY-TEST
=4 Hardware

o System Information Part | Connector Type | Part Type | 7
-.53# Baseboard Information lEj LSBT Access BusLISE] Lse \%.3
53 BIOS Information ¥usez fizcess Bus(J9E) 1UsSE
& Processor Information ly COk1 DE-3 pin male Serial Port 165504 Compatible
- CPU Cache Information Ifﬂ LPT1 DB-25 pin female Parallel Fort ECP/EPP
e |l r Informa| ly KEYBOARD P52 Keyboard Port
3 Memary Information ¥mouse P52 Mouse Part

<3 Slak Information
& Onboard Device Inform
& IPMI Device Informatior
Environmental Manitorin
-Gl Other Sensors

1) POST/BOOT Runitime M
o3
S Syskem Infarmation
=) Disk Infarmation
Process
bt Performance
Events
=] IPMI SEL
Application
Security
System
Alert
-1y Power onjoff
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e  Memory Information

“Memory Information” will provide information about the system memory controller and the memory modules,
which belong to that controller.

E Acer - [ASM Console', ASM'DEY-TEST'Hardware',Memory Information]
|J o Comsole  ‘Window  Help

== x|

|0 =W [=lsix]

|J Action  View Favorites |J e o= | | %

Tree IFavnrites I

4]

D ASM Console
=€ AsM

DEY-TEST

-4 Hardware
- System Information
23 Baseboard Information
-6 BIOS Information
& Processor Information
& CPU Cache Information
&% Port Connector Informa
i ion

<3 Slak InFormation
& Onboard Device Inform
& IPMI Device Informatior
E Environmental Manitorin

Other Sensors

1) POST/BOOT Runitime M
A os
g Syskem Infarmation
--[=) Disk Infarmation

3‘; Process
| Performance
= 7_‘] Events

IPMI SEL

Application
Security
System
45 Alert
d) Power Onfoff

=

Memory Information

Location: Swystem memaory
Supported Speed: 70ns.60ns
Supported Memeory Type: Parity ECC.DIMM,.SDRA
Error Detecting Method: B4-hit ECC
Memory Error Correcting: Single-bitECC
Maximum Capacity: 6144 (ME)
Installed Memory: 512 (MB)
Current Interleave: Two Way Interleave
Number of Memory Device: B
Mernory Type | Bus Speed | Slot Mumber | Installed Size | Enable Size
& DDR 200MHz DIRM1 256MB Single B...  256MB
=/ ODR 200kHz Dibdhd2 ZBEME Single B...  25E6ME
= DDR 200MHz Dilkdbd3 Single Bank Mot installed
=& DDR 200MHz Dibdhd4 Single Bank Not installed
=/ ODR 200kHz Dibdra5 Single Bank Mot installed
= [DDR 200MHz DIkkE Single Bank Mot installed
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B Acer - [ASM Console', ASM'DEY-TEST'Hardwar

Slot Information
“Slot Information” lists characteristics of system slots

|J'~E|' Console  ‘Window  Help

lot Information]

== x|

|0 =W [=lsix]

|J Action  View Favorites |J e o= | | %

Tree IFavnrites I

4]

D ASM Console
=4 ASK

DEY-TEST

48 Hardware

& System Information
23 Baseboard Information
-6 BIOS Information

& Processor Information
& CPU Cache Information
&% Port Connector Informa
- Memory Information

& Onboard Device Inform
& IPMI Device Informatior
Environmental Manitorin
-Gl Other Sensors
1) POST/BOOT Runitime M
MAos
g Syskem Infarmation
(=D Disk Information

ﬁ; Process

bt PerFormance

=5 Q Events
ok

Security
System
5 Alert

-1y Power onjoff

Slot Information

Slat Mumber | Slat Type | Slat Length

| Cuirent Llsagel FCl Slat Character

[EIe B4 bitP...
Hroz B4 bit P...
[E[sk] B4 kit P...
o4 B4 bt P...
¥ros B4 kit P...
Hros 32 bit PCI

Long Length
Long Length
Lang Length
Long Length
Lang Length
Shart Length

Available
Available
Available
Available
Avvailable
Available

Frovides 3.3 Valts
Frovides 3.3 Vol
Provides 3.3 Valts
Frovides 3.3 Valts
Frovides 3.3 Valts
Provides 5.0 Valts

. PCI slot supports Power kanagement E..
, PCI slot supports Power banagement E..
. PCI slot supports Power banagement E..
, PCI glot supports Power Management E..
. PCI slot supports Power Management E..

. PCI slat supports Power banagement E
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“Onboard Device Information” gives the attributes of devices that are on the system baseboard.

Onboard Device Information

E Acer - [ASM Console', ASM'DEY-TES T Hardware',0nboard Device Information]
|J o Comsole  ‘Window  Help

== x|

|0 =W [=lsix]

|J Action  View Favorites |J e o= | | %

Tree IFavnrites I

4]

=

D ASM Console
—-€# A5
==} DEY-TEST

48 Hardware

- System Information
23 Baseboard Information
-6 BIOS Information
& Processor Information
& CPU Cache Information
&% Port Connector Informa
3% Memory Information
<3 Slak InFormation

& IPMI Device Informatior
Environmental Manitorin
-Gl Other Sensors

1) POST/BOOT Runitime M
A os

S Syskem Infarmation
=) Disk Infarmation
Process

bt Performance
Events

=] IPMI SEL
Application
Security

System

Alert

-1y Power onjoff

Onboard Device Information

acer

I? SCSI Controller  Device Enabled Adaptec Inc.

Device Type | Device Status | Descriptiorn
Ig\fldeo Device Enabled ATl e,
w Ethemet Device Enabled Eroadcom Ethemet link.

h-d
o
@
=
0
1}
.
(1]
=
=
o
=]
]
(=}
@
=

Acer Server Manager Version 5.3

e 70



Acer Server Manager Version 5.3 User’s Manual

This item is not available for platform that does not support IPMI.

IPMI Device Information
“IPMI Device Information” will provide version information of the node IPMI, BMC, SDR and Out-of-Band IP.

B Acer - [ASM Console', ASMYDEY-TES T Hardware!IPMI Device Information]
|J o Comsole  ‘Window  Help

== x|

D@ 3| m|=lslx

|J Action  View  Favorites |J " = | | =

Tree IFavnrites I

E-£® A5M

4]

(L1 45M Cansale

=2} DEV-TEST
48 Hardware

- System Information

23 Baseboard Information

-6 BIOS Information

& Processor Information

& CPU Cache Information

&% Port Connector Informa

3% Memory Information
<3 Slak Information

& Onboard Device Inform

i (Y Informatio

Environmental Manitorin

-Gl Other Sensors

1) POST/BOOT Runitime M

=38 os

g System Infarmation
(=D Disk Information
ﬁ; Process
bt PerFormance
Events
5 1PMI SEL
Application
: Security
System

Alert

-1y Power onjoff

IPMI Device Information

IPMI Yersion:

BMC Version:

SDR Yersion:

Out-of-Band IP:

192.168.1.223
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such as sensor Name, Type, Status, and Current Reading, are displayed in the right pane.

Environmental Monitoring Sensors
When “Environmental Monitoring Sensors” category is selected in the Console Tree, general sensor information,

Sensors that fall in this category are generally numeric sensors, whose readings are continuous values, such as
Temperature, Voltage, Fan, etc.

E Acer - [ASM Console', ASM'DEY-TES T Hardware! Environmental Monitoring Sensors]
| J o Comsole  ‘Window  Help

== x|

D@ 3| m|=lslx

|J Action  View Favorites |J e o= | | %

Tree IFavnrites I

&5

4]

D ASM Console
=4 ASK

DEY-TEST

48 Hardware

- System Information
23 Baseboard Information
-6 BIOS Information
& Processor Information
& CPU Cache Information
&% Port Connector Informa
3% Memory Information
<3 Slak Information
& Onboard Device Inform
& TPMI Device Informatior
ironmental Monikorir

Other Sensors
1) POST/BOOT Runitime M

A os

g System Infarmation
(=D Disk Information
33 Process
bt PerFormance
Events
5 1PMI SEL
Application
: Security
System
Alert

-1y Power onjoff

Environmental Monitoring Sensors

Senzor Type | Sensor Mame | Senzsor Status | Current Reading
3 Fan BACK FAM 1 i[9 3623.2 [RPM)
% Fan FROMT FAM1 - Ok 3623.2 [RPM)
3 Fan FROMT FAM 2 OK 3546.1 [RPM)
L4 Voltage YCC 12 oK 11.5 [Walts]
4 Voltage YCC S oK 4.88 [alts)
4 Voltage WCC 33 oK 330 Walts)
L Yaolkage WCC335TA.  OK 3.28 [altg]
4 Moltage VCC 25 ok 2.48 [Malts)
i Yalkage WCC55TAN oK 4.93 [oltg]
A Temperature CPU 1 TEMP a8 29.0 [Degrees C)
M Temperature CPU 2 TEMP Sensaor sean...  0.00 [Degrees C)
4. Temperature SYS TEMP Ok 35.0[Degreesz C)
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Other Sensors

When “Other Sensors” is selected in the Console Tree, the discrete sensors’ information is displayed in the right
pane. As the name suggested, a discrete sensor has only 2 statuses.

This item is not available for platforms that do not support IPMI.

E Acer - [ASM Console',ASM'\DE¥-TEST Hardware!,Other Sensors]

|Jg Console  Window — Help

== x|

=2 =1

|J Action  View  Favorites |J a = | | EY

Tree IFavorites I

- asm

<]

(L1 45M Console

=12 DEY-TEST
= @ Hardware

- System Information

<3 Baseboard Information
& BIOS Information
& Processor Information
& CPU Cache Information
& Port Connector Informa
- Memory Trformation
& Slot Infarmation
& Onboard Device Inform:
- IPMI Device Informatior
Environmental Manitorin

o IS

{73 POST/BOOT Runtime M

=38 0s

g System Infarmation
(= Disk Information
Process

|z Performance
Everts
EH 1PMI SEL
434 application
Security
Syskem
Alert

d) Power OnfOff

Other Sensors

Senzor Type | Senzor Mame | Senzor Status |

W Physical Security CHASSIS INTRU State Aszerted b
# Processor CPU 1 THERMAL State Deasserted N
# Processar CPU 2 THERMAL State Deasseted

W Processar CPU 1 IERR State Deasseted

# Frocessor CPU 2 IERR Senzor scanning dizabled

# Button BUTTON Deasserted
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3.7.1.2 Get OS information of a Managed node

E Acer - [ASM Console', ASMYDEY-TEST',

System Information
“System Information” shows elementary system information such as OS name, OS version, system IP, etc.

“'EI' Console  Window  Help

System Information]

=1=]x]

D= @@ |-l

|J Action  View  Favorites |J Lo | | %

Tree IFavurites |

4]

(L] 43M Consale
ER

=-"Zp DEY-TEST
EI@ Hardware

& System Infarmation
& Baseboard Information
& BIOS Information
-6 Processor Information
-t CPU Cache Information
-G Port Connector Informa
< Memary Information
& Slot InFarmation
&z Onboard Device Inform:
& TPMI Device Informatior
Environmental Monitorin
- G| Other Sensors

-7 POST[BOOTRuntime M
A os

- 1 Information
(= Disk Information
-5k Process

L Performance
El- Q Events

IPMI SEL
Application
Security
System

Alert

-
d) Power OnfOFf

System Information

Name:

Yersion:

IP Address:

Number of Processes:

Microsoft Windows. MNet Server 2003 Enterprise Edition
5.2.3790
192.168.1.218

38

=
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Disk Information
“Disk Information” displays information such as device ID, description, size, etc.

B Acer - [ASM Console', ASM'DEY-TEST!
|J o Comsole  ‘Window  Help

Information]

== x|

|0 =W [=lsix]

|J Action  View Favorites |J e o= | | %

Tree IFavnrites I

=4 ASK

4]

(L1 45M Cansale

=2} DEV-TEST
48 Hardware

- System Information
23 Baseboard Information
-6 BIOS Information
& Processor Information
& CPU Cache Information
&% Port Connector Informa
3% Memory Information
<3 Slak Information
& Onboard Device Inform
& IPMI Device Informatior
Environmental Manitorin

Other Sensors
1) POST/BOOT Runitime M

MAos

g Syskem Infarmation
=W formation
Process

ke Performance

IPMI SEL
Application
Security
System

Alert

-1y Power onjoff

Disk Information

acer

Device [D | D escription | Size | Free Space | Llzed Space
B Local Disk. 487 GB 211 GB 275GB
=0 Local Disk. 8.29GB 5.00GB 3.28GE
BE: Laocal Disk. 389GE 389GB 192 KB
=2F: Compact Disc OKB oKB orKB
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“Process” lists all the currently active processes with their name, process ID, CPU usage, elapsed time, and status

Process

B Acer - [ASM Console' ASMYDEY-TEST', 05" Process]
|J o Comsole  ‘Window  Help

== x|

|0 =W [=lsix]

|J Action  View  Favorites |J " =

m| 2

Tree IFavnrites I

4]

(L1 45M Cansale

- @ ASH
Z} DEV-TEST
48 Hardware

- System Information
23 Baseboard Information
-6 BIOS Information
& Processor Information
& CPU Cache Information
&% Port Connector Informa
3% Memory Information
<3 Slak Information
& Onboard Device Inform
& IPMI Device Informatior
Environmental Manitorin
Other Sensors
POST/BOOT Runtime M
o}
g Syskem Infarmation

Process
MName | Process |D | CPU Uzage | Elapsed Time I Exec State =
[ Idie 0 100.000 002228 5
[ System 4 0.000 0-0:22:28 5
[k smes.exe 420 0.000 0-0:22:28 5
3) CEI33.EXE 468 0.000 0-0:21:38 5
3} winlogan.exe 492 0.000 0-0:21:37 5
[ services.exe R36 0.00n 0-0:21:36 5
m) lsass.exe 5438 0.000 0-0:21:36 5
3) swchost.exe E9B 0.000 0-0:21:35 5
[} svchost exe 7E8 0.00n 0-0:21:35 5
m) swchost.exe 904 0.000 0-0:21:32 5
3) swchost.exe 952 0.000 0-0:21:32 5
[k swohost. exe 964 0.000 0-0:21:32 5
m) spoolsy. exe 1128 0.000 00213 5
3) medte. exe 1164 0.000 0-0:21:3 5
Eh asmagentexe 1288 0.000 0-0:21:30 5
[} EveriNodePol.. 1300 0.000 0-0:21:30 5
%AsmSewice.eHe 1316 0.000 0-0:21:30 5
m} svchost. exe 1336 0.0oo 0-0:21:30 5
%ASMSEWE[ exe 1352 0.000 0-0:21:30 5
5k EvertModeSin... 1400 0.000 0-0:21:29 5 |
3) whiEventStat... 1424 0.000 0-0:21:29 5
3} inetinfo.exe 1460 0.000 0-0:21:29 5
[k discavenvbge... 1484 0.000 0-0:21:28 5
m) trapExe. exe 1504 0.000 0-0:21:28 5
5k IPMIWD. exe 1532 0.000 0-0:21:28 5
[h 0sPing.exe 1E16 0.00n 0-0:21:27 5
m) swchost.exe 1624 0.000 0-0:21:27 5
3) snmp.exe 1E68 0.000 0-0:21:27 5 LI

Tesminate |
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e Performance

Administrator can monitor the node’s CPU, Memory, and Network Usage dynamically.

B Acer - [ASM Console', ASM'DEY-TEST! Performance]
|J o Comsole  ‘Window  Help

== x|

|0 =W [=lsix]

|J Action  View Favorites |J e o= | | %

Tree IFavnrites I
0 A5M Console Performance
=4 ASK

=2} DEV-TEST
48 Hardware

acer

- System Information
23 Baseboard Information
-6 BIOS Information
& Processor Information
& CPU Cache Information
&% Port Connector Informa
3% Memory Information
<3 Slak Information
& Onboard Device Inform
& IPMI Device Informatior
Environmental Manitorin

100%

S0%

1}

-Gl Other Sensors

1) POST/BOOT Runitime M
MAos

g Syskem Infarmation
-2 Disk Information

5k Process

100%

0%

IPMI SEL
Application
Security
System
2 alert
-1y Power onjoff

0

100k

CPU Usage
¥ CPU1 2
¥ CPUZ 0%
Memary Usage 945 %
-100
b -
-0

Metwork. Usage
Broadcom MetXtreme Gigabit Ethernet
WV zend 4790 bytesdsec
W receive T161 butessec

|»

1 |
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3.7.1.3 Get Events information of a Managed node

Selecting “Events” will show the contents of the target system’s Event Log. The events table could be sorted in

ascending or descending order by clicking on the column header.

IPMI SEL
“IPMI SEL” retrieves event log related to IPMI

E Acer - [ASM Console’, ASMYDEY-TEST'Events' IPMI SEL]

|J'~E|' Console  window  Help

=l=x]|

DS || @ =lslx

|J Action  View  Favarites |J e = | | =

Tree IFavorites |

4]

(L] 45M Console
=€ asm
==} DEV-TEST

45 Hardware

=2 g Events

&% System Information

-t Baseboard InFormation

<3 BIOS Information

& Processor Infarmation
& CPU Cache Information
3 Port Connector Informa
3 Memory Information

& Slot Infarmation

-6 Onboard Device Inform
&% IPMI Device Informatior
E Environmental Monitarin

Other Sensors

-(E Disk Information

-5k Process

| Performance

Application

d) Power OnfOFf

73 POSTIBOOTIRUnRtime Mo
Hos
g System Information

IPMI SEL

Event Type

| Date/Time

| Source

| Description
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o Application
This item gets application event log.

=lmx]
|0 =W [=lsix]

E Acer - [ASM Console', ASM'DEY-TEST'Events' Application]
|J o Comsole  ‘Window  Help

|J Action  View  Favorites |J " = | =2 |
Tree IFavnrites I
D ASM Console Appllcallun m
= A5
=} DEV-TEST
E@ Hardware - —
<3P System Information Type | Date/Time | Source | Description | - P
.. Baseboard Information @ IMFORMATIOMN  2003/04/14 05:31:368  ESENT svchost [560) The databaze engine 5.
-3 BIOS Information @ INFORMATION  2003/04/14 05:36:41  ESENT svchost [360] The database engine st... ||
533 Processor Information @ INFORMATION  2003/04/13 20:37:39  ESENT swchast [560) The databaze engine 5.
& CPU Cache Information @INFDHMATIDN 2003/04/13 20:3818  LoadPerf Perfomance counters for the IPSec (1.
- Port Connectar Infarma @ INFORMATION - 2003/04/13 20:32:50  LoadPerf Performance counters for the Remote...
43 Memory Information (&) INFORMATION 200304413 20:4256  ESENT svchast (560] The databaze enaine st
4 Slot Infﬂfma“_m (@) INFORMATION  2003/04/13 205439 ESENT svchost (560) The database engine 5...
4% Onboard Device Informé | | () |NFORMATION  2003/04/13 205527  LoadPet Perfoimance counters for the TemSe. .
3 TP Device I'I“F”'“at'?r () INFORMATION  2003/04413 20:55:32  LoadPerf Perfomanie counters for the Wrnip
E‘::'m';me”ta Mritorin | |(Z) INFORMATION  2003/04/13 20:55:32  LoadPerf Perfoimance counters for the Wmibp..
o ORI INFORMATION 2003/04/12 20:55:32  LoadPer Perfamance counters far the Wnitp...
POST/BOOTRuntime M;
o5 @ INFORMATION  2003/04/13 20:56:02  LoadPerf Perfoimance counters for the MSDTC...
g Systam Infarmation @ IMFORMATION  2003/04413 20:56:05 MSDTC The Microsoft Distr.ibuted Tlans.ac:tion...
=) Disk Infarmatian @ INFORMATION  2003/04/13 20:56:06 MSDTC WS DTC started with the follawing set...
Process (&) INFORMATION  2003/04/13 205632 COM+ String rmessage: First attemp to CoCre...
ot PerFormance @ INFORMATION  2003/04/13 20:56:32  COM+ String meszage: FRemove old EventClL.
- ?1] Events @ INFORMATION 2003404413 20:66:32  COM+ String message: Added EventClass(C..
. £H IPMI SEL @INFDHMATIDN 2003/04413 20:56:32  COM+ String meszage: RegisterComSpstema, ..
ic INFORMATION  2003/04/13 20:5710  LoadPerf Perfoimance counters for the MET C..
@
@ INFORMATION  2003/04/13 20:5711  LoadPerf Perfoimance counters for the MET C. »
@INFDHMATIDN 2003/04/13 20:58:01  LoadPerf Perfoimance counters for the METFr... 8
@ INFORMATION - 2003/04/13 20:52:07  LoadPerf Perfoimance counters for the Content... =
1y Power onjoif (E) INFORMATION  2003/04/13 205807  LoadPerf Perfoimance counters for the Content... t
@INFDHMATIDN 2003/0413 20:58:07  LoadPerf Performance counters for the [SAPIS.. 3
@ INFORMATION  2003/04/13 20:5%:40  LoadPerf Perfoimance counters for the IPSec (1. ®
@ INFORMATION 2003404413 21:00:48 PassportManager  Passport Manager process started su =
@ INFORMATION 2003404413 21:00:48 PassportManager & new key has been installed. g
@ INFORMATION 2003404413 21:00:48 PassportManager  Passport Manager configuration ok. LI g
)
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e Security
This item gets security event log.

E Acer - [ASM Console’ ASM'DEY-TEST!Events' Security] — =] x|

|J'Z|' Console  Window — Help |J == | |_|ﬁ'|1||
EIlE |
Tree IFavnrites I

B e accr

Z} DEV-TEST

|J Action  View  Favorites |J " =

=4 Hardware - —
e System Information Type | Date/Time | Source | Description [ = Vo
.. Baseboard Information @INFDHMATIDN 2003/04/21 00:05:20  Security Successful Network, Logon:  User Ma... -= 3
-5 BIOS Information @INFDHMATIDN 2003/04/21 00:05:20  Security User Logoff: User Mame: admin  Do..
533 Processor Information @INFDHMATIDN 2003/04/21 00:05:20  Security Lagon attempt by: MICROSOFT_AUT...
53 CPU Cache Information @ INFORMATION 2003404421 00:05:20  Security Special privieges assigned to new log...
53 Part Connector Informa @ INFORMATION 2003204421 00:05:20  Security Successful Network Logon:  User Ma..
- Memary Information @INFDHMATIDN 2003/04/21 00:05:20  Security Uszer Logaff:  User Mame: admin Do
2 Slot Information (&) INFORMATION  2003/04/21 00:05:20  Security Logan attempt by: MICROSOFT_ALT...
-3 Onboard Device Inform | | (5) MFORMATION  2003/04/21 000520 Secury Special priviegss assigned to new log...
3 1P Device Informatior | | (3 |NFORMATION 200340421 D0520 Secuity Successhul Network Logar: Uzer Na
E‘::Zf‘;:::uti Moritorin | |(Z) INFORMATION  2003/04/21 00:05:20  Secuity User Logaff: User Name: admin Do...
POST/BOOTjRuntime Mo @ INFORMATION  2003/04/21 00:05:20  Security Logon attempt by: MICROSOFT_AUT...
o5 @ INFORMATION 2003704421 00:05:20  Security Special privieges azsigned to new log...
g Systam Infarmation @INFDHMATIDN 2003404420 00:05:20  Security Successful Network Logon:  User Na... =
.= Disk Information @INFDHMATIDN 2003/04/21 00:05:20  Security User Logaff: User Mame: admin Do...
Process (&) INFORMATION  2003/04/21 000520 Security Logon attempt by: MICROSOFT_AUT...
ot PerFormance @ INFORMATION  2003/04/21 000520 Security Special privieges azsigned to new log...
- ?1] Events @INFDHMATIDN 2003/04/21 00:05:20  Security Successful Metwork Logon:  User Ma..
. £H IPMI SEL @INFDHMATIDN 2003/04/21 00:05:20  Security Usger Logoff:  User Mame: admin Do...
@INFDHMATIDN 2003/04/21 000520 Security Logon attempt by: MICROSOFT_AUT...
@ INFORMATION 2003704421 00:05:20  Security Special privieges aszzsigned ta new log... »
@INFDHMATIDN 2003/04/27 00:05:20  Security Successful Network, Logon:  User Ma... o
@INFDHMATIDN 2003/04/21 00:05:20  Security User Logaff: User Mame: admin Do... g
-1y Power On/off (E) INFORMATION  2003/04/21 00:05:20  Security Lagon sttermpt by MICROSOFT_AUT... n
@ INFORMATION 2003404421 00:05:20  Security Special privieges assigned to new log... 3
@ INFORMATION 2003204421 00:05:20  Security Successful Network Logon:  User Na... ®
@INFDHMATIDN 2003/04/21 00:05:20  Security User Logoff:  User Name: admin Do =
@INFDHMATIDN 2003/04/21 00:05:20  Security Logon attempt by: MICROSOFT_AUT... =
@ INFORMATION 2003704421 00:05:20  Security Special privieges assigned ta new log... LI g
)
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-

1 |

Acer Server Manager Version 5.3 * 80



Acer Server Manager Version 5.3 User’s Manual

This is retrieved from the system log of the operating system. Color-coded icons are used to denote the severity

System

(non-recoverable/critical/non-critical) of the respective events.

SM'\DEY-TEST"Events'System]

|J'Z|' Console  ‘Window  Help

== x|

|0 =W [=lsix]

|J Action  View  Favorites |J el -’|

m| 2

Tree IFavnrites I

=4 ASK

4]

= 7_‘] Events

(L1 45M Cansale

=2} DEV-TEST
48 Hardware

- System Information

23 Baseboard Information

-6 BIOS Information

& Processor Information

& CPU Cache Information

&% Port Connector Informa

3% Memory Information

<3 Slak Information

& Onboard Device Inform

43 TPMI Device Informatior
Environmental Manitorin

Other Sensors
1) POST/BOOT Runitime M

MAos

S Syskem Infarmation
=) Disk Infarmation

3 Process

bt PerFormance

- =

-1y Power onjoff

System

Type | Date/Time | Source | Description | -
@ IMFORMATION  2003/04/14 05:31:24  EventlLog Microzoft [R] Windows [R) 5.02. 3790 Multiprocessor Free.
@ INFORMATION  2003/04/14 05:31:24  EwentlLog The Event log service was started.

@ INFORMATION  2003/04/14 05:31:10  Senial WDevicehSenall \Devicel\Seriall =
@ INFORMATION  2003/04/14 0%:34:05  bS7w2k Broadoom Met<treme Gigabit Ethernet

@ INFORMATION  2003/04/14 05:34:08  bSFwzk Eroadcom Nef<treme Gigabit Ethernet

@ INFORMATION  2003/04/13 20:3756  Eventlog The MetBIOS name and DMS host name of this machine h
@ INFORMATION 2003404413 20:38:20  |PSec The IPSec Driver is starting in Bypass mode. Mo IPSec sec..
@ INFORMATION 2003404413 20:54:38  Workstation This computer has been successfully joined to warkgroup ..
@ INFORMATION 2003404413 21:1057  Setup Setup successfully installed \Windows build 3790

@ INFORMATION 2003404413 21:10:59 USER32 The process winlogon. exe has initiated the restart of comp...
@ INFORMATION 2003404413 21:11:01 EventlLog The Event log service was stopped.

@ INFORMATION 2003704413 21:13:46  EwentlLog Micrazoft (R) Windows [R] 5.02. 3790 Multiprocessar Free.
@ INFORMATION  2003404/13 21:1346  EventLog The Event log service was started.

@ INFORMATION 2003704413 21:14:02  DfsSve DFS has finished building all namespaces.
@INFDHMATIDN 2003/0413 211402 DisSwe DFS server has finished initializing.

@ INFORMATION  2003/0413 2111332 bSFwak Eroadcom Nef<treme Gigabit Ethemet

@ INFORMATION 2003704413 21:13:33  |PSec The IPSec Driver is starting in Bypass mode. Mo IPSec sec..
@ IMFORMATIOMN  2003/04/13 21:12:35  bEAw2k Broadcom Met<treme Gigabit Ethernet

@ INFORMATION  2003/04/13 211358 IPSec The IPSec driver has entered Secure mode. IPSec policies..
0 ERROR 2003/04413 211403 W32Time Time Provider MtpClient: An error occurred during DNS loa...
@ INFORMATION  2003/04/13 21:15%:25  Service Control The Temninal Services service was successfully sent a star..
Q ERROR 2003/04M13 21:29:08  W32Time Time Provider MtpClient: &n error occurred during DS loa...

(&) INFORMATION
(&) INFORMATION
(&) INFORMATION
(&) INFORMATION
(&) INFORMATION
(&) INFORMATION

2003/04/13 21:5215
2003404413 21:5215
2003404413 21:5216
2003/04/13 21:5218
2003404413 21:52:20
200340413 21:52:20

Service Control
Service Caontrol
Service Control
Service Control
Service Caontrol
Servioe Control

The Metwaork Cannections service was successfully sent a .
The Metwork Connections service entered the nning state.

The "Windows Installer service was successfully sent a start...

The Windows Installer service entered the running state

The Metwork Location Awareness [MLA] service was succ..

The Metwork Location Awareness [NLA] service entered th...

el 4

Stop

h-d
o
@
=
0
1}
.
(1]
=
=
o
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]
(=}
@
=
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Alert

This displays the new events for the current node. The Alert Pane displays new events for all nodes.

E Acer - [ASM Console’ ASMDEY-TEST! Events' alert] — =] x|
|J o Comsole  ‘Window  Help

D@ 3| m|=lslx

|J Action  View Favorites |J e o= | | %

Tree IFavnrites I

=4 ASK

4]

(L1 45M Cansale

=2} DEV-TEST
48 Hardware

- System Information
23 Baseboard Information
-6 BIOS Information
& Processor Information
& CPU Cache Information
&% Port Connector Informa
3% Memory Information
<3 Slak Information
& Onboard Device Inform
& IPMI Device Informatior
Environmental Manitorin
-Gl Other Sensors

1) POST/BOOT Runitime M
A os

g System Infarmation

(=D Disk Information
ﬁ; Process

bt PerFormance

Events
=+ IPMI SEL

Application

Security

System

E]

-1y Power OnjoFf

j ®

New events arrived on this machine:

Time | Source | Host name | Degeription |

h-d
o
@
=
0
1}
.
(1]
=
=
o
=]
]
(=}
@
=

Usage Tips: Alerts are always associated with hostnames. (The hostname in the above picture is DEV-TEST.) If a
Managed Node has been added to the Console Tree using its IP address (via Out-Of-Band), the IP address would
appear in place of the hostname. In this case, no alert entries would appear in the Display Pane when one selects the

Alert node.
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3.7.2 Settings

With the Console, administrators may also perform more complicated tasks such as Remote Power On/Off, OS
shutdown and reboot, terminating processes, and setting the POST/BOOT runtime.

e Set POST/BOOT Runtime
User may remotely set IPMI POST/BOOT runtime via the Console.

When “POST/BOOT/Runtime Monitors” is selected, Click on “Set” button in the display pane, it brings up a dialog
where user may input his configuration. Clicking on “OK”.

Set POST /Boot,/Runtime Monitors il

System Boot Retry Times: |1 j
BIOS POST Manitor:

Timeout Intersal:

(s)

Timeout Actian:

05 Boot/FPuntime banitar: |Tr._4E j
Timeout Interal: |1EI tMinute(s)
Timeaout Action: | Feset |

Ok | Cancel |
5et Runtime Monitor il
Recard Timeout: [True |
Timeout Action: |Hard Reset |
Timeout Interval; 11 minute(s)
Ok | Cancel |

Acer Server Manager Version 5.3 * 83



Acer Server Manager Version 5.3 User’s Manual

e Terminate a Process
Within the Console, user can highlight a process, and click on the “Terminate” button to kill that process remotely.

x|
@ Kill selected process?
Mo |
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3.7.3 Power On/Off

When Power On/Off is selected in the Console Tree, the Console will first of all get the latest status of target
computer. This will take a few seconds.

If the target node is off, but with OOB available, you can input OOB username and password to power it on.

& Acer - [ASM Console' A5M',192.168.1.140% Power On/0ff] =|i|£|
|J'~E|' Console  Window  Help |J =" | |=|i|1||
|J Action  View Favorites |J e o= | | % |

Tree IFavnrites I

(L1 45M Cansale iner OnIOH m
E-£® A5M

=} DEV-TEST
CAROLINE

192.168.1.140 =
S Hardware Curment power status is . Off b 4

; - Events )
Y Fover On/off

For IPM| power on/off, please input O0B User Mame and pazsword:

Uzer name : I

Password : I

Power On

h-d
o
@
=
0
1}
.
(1]
=
=
o
=]
]
(=}
@
=

Click on “Yes” of the “Confirm” message box.

Confim

@ Fawer On now?
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If the Power On was successful, “Current power status” in the display pane will be updated to “On”. And User can
now perform a “Hard Reset” or “Power Down” with IPMI OOB support.

B Acer - [ASM Console'ASM'192.168.1.140'Power Dn/Dff] =Ii|i|
|J'~E|' Console  ‘window  Help |J =" | |=|i|l||
|] Action tiew  Favorites || = = | @@ | 2 |
Tree IFavorites |

(L1 45M Consle Power onIOH m
=€ ATM

|- "=} DEV-TEST
Hardware

M os v
Events Curent power statusis:  On \’

{1y Power OnJOFF

For IPMI power ondoff, please input D0B User Mame and password:

Uzer name : I

Pazsword : I

Hard Reset Power Down

b -]
[z
1]
=
w0
14}
3
1]
=
=
]
=
o
(=]
[1}
=

Refresh “Power On/Off” page after the OS is up and running. The Console will also allow user to perform In-Band
“Reboot” or “Shut Down” in addition to OOB “Hard Reset” and “Power Down”.

Acer Server Manager Version 5.3 * 86



Acer Server Manager Version 5.3 User’s Manual

SM}DEV-TEST',Power O

“'EI' Console  Window  Help

=1=]x]

D&M m|=lslx]

|J Action  View  Favorites |J L] -’|

m| 2

Tree IFavurites |

(L] 43M Consale

ER

DEY-TEST

EI@ Hardware

& System Infarmation

& Baseboard Information

& BIOS Information

-6 Processor Information

-t CPU Cache Information

-G Port Connector Informa
< Memary Information

& Slot InFarmation

&z Onboard Device Inform:

& TPMI Device Informatior

Environmental Monitorin
Other Sensors

POST/BOOT RURkmE M

-l os

ﬁL System Infarmation

= Disk Information

Process

L Performance

4] I H

Power OnfOf

Curent power statuziz:  On

For IPMI power on/off, please input 0B User Mame and password:

Uszer name : I

Fassword : I

Hard Reset Power Down

For graceful power management, please input in-band User Mame and password:

Uzer name I

Password : I

Reboaot Shut Dow

=
(=]
1]
=
n
1]
4
1]
=l
=
[
=
-]
[[=]
1]
=

Notice: On platforms with no IPMI, users can only do In-Band “Reboot” or “Shut Down”.
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E acer - [ASM Console' ASM'\ CAROLINE' Power On,/OFf]

“'EI' Console  Window  Help

=1=]x]

D&M m|=lslx]

|J Action  View  Favorites |J Lo | | %

Tree IFavurites |

(L] 43M Consale

ER

= DEY-TEST
=} CAROLINE

Power OnfOf

Curent power statuziz:  On

Uzer name I

Password : I

Feboot Shut Down

For graceful power management, please input in-band User Mame and password:

=
(=]
1]
=
n
1]
4
1]
=l
=
[
=
-]
[[=]
1]
=
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3.8 Setting up an Authorized account

When trying to add an In-Band node, User will be prompted for username/password. This username/password pair
is used to access the Agent, which is a WMI services, on that node.

You surely can use the Administrator’s account when prompted for user name and password. You can also add an
ordinary user account to the Administrator’s Group, so that the user has access to the Agent on your server, as well
as anything else you as an administrator can do.

However, if you want to grant a normal user account only the permission to access the Agent on your server, you
can take the following approach.

1. In the Console application window. Click on Menu “Console”, then on “Add/Remove Snap-in...”

E acer - [ASM Console’ ASM\ CAROLINE', Power On/Off]

J'~—H Console  Window  Help

=l=x]|

|0 = W@ |=lsix]

OnfOff

J il e Chrl+H

Cipen... Chrl+0

Tree  Save Chr+5
[:l_ Save As..

B Ctrl+M

i
4 Add/Remave Snap-in. ..
[ Options.

[

acer

1 C:\Program Files\.. \Acer.msc

2 COWINNT\system32 compmgmt. msc
3 CAWINNT\syskem32services.msc

4 CAWINNT \syskem32idevmgmt. msc

ent power statuzis: 0N

&

Exit

eful power management, please input inband User Mame and password:

Uzer name I

Password : I

Reboaot Shut Do

b -]
[z
1]
=
wn
14}
2
1]
=
=
Y]
=
o
(=]
1]
=

|
i start |

J m I“_;E é @ H I‘_;ﬂlnbox-outlookEx... | @3.7.3-3.bmp-Paint ”'EI'Acer-[ASM Cansol,.. | {Zpic for AsM |

@ BOES 5w
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2. Click on “Add” button of the “Add/Remove Snap-in...” dialog box

Add/Remove Snap-in llil

Standalone | Extensions I

I1ze thiz page ta add or remave a standalone Shap-in from the conzale.

Shap-ins added to: Ia ASM Conzole j

E3:ei

— Dezcription
A5k 5.3
Add.. Bemove Ahot,. |
ak. I Cancel
3. As the “Add Standalone Snap-in” dialog box pops up, select “WMI Control” from the list box, and Click
on “Add”
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Add Standalone Snap-in 2] x|

Axailable Standalone Snap-ins:

Shap-in | Yendar |i|
| @] Link to web Address
ﬁ Local Ugzerz and Groups bdicrozoft Corporation
ﬁ Performance Logs and Alerts bicrozoft Corporation
é:' Remowvable Storage Management HighGround Systems, [nc.
@ Securty Configuration and Analysis ticrozoft Corporation
@ Security Templates ticrozoft Corporation
% Services Microsoft Corporation
§) Shared Folders Microsoft Corporation
@ Systerm [nfarmation icrazaft Corparation
%m icrozoft Corporation =
— Description
Allowz configuration and control of the Windows kM anagement
|nstrumentation bl zervice.

Add Clogze

4. This brings up a “Change managed computer” dialog box. In this example, we show how to set up the
permission for user “DEV-TEST\admin” so that he can access the Agent on server “DEV-TEST” from this local
system. So select “Another computer” and type the server name “DEV-TEST”, and click on “Finish”.

Change managed computer EI

Select the computer pou want to manage.

Connect ko

" Local computer.  [the computer this application is running onl

% Another computer: DEW-TEST

Log on as: LChange. .. |

¢ Back Cancel |
5. You can observe from the “Add/Remove Snap-in” dialog box that the WMI Control [DEV-TEST] has been
added.
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Add/Remove Snap-in i llil

Standalone | Extensions I

I1ze thiz page ta add or remave a standalone Shap-in from the conzale.

Shap-ins added to: Ia ASM Conzole j

€ 25M

%

— Dezcription

Alloves configuration and control of the YWindows Management
|nztrumentation 1) zervice.

Add.. Bemove Ahot,. |
ak. I Cancel
6. Close all dialog boxes, and you have a screen looks like this
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E Acer - [ASM Console’,WMI Control {DE¥-TEST)]

=1=]x]
“'EI' Console  ‘Window  Help |J O | |=|i|5||

|J Action  Wiew  Favorites |J s o= | | | @
Tree IFavurites I
C_I ASM Console
£ e o Configures and controls the Windows Management Instrurnentation (WD service.
) DEV-TEST

- CAROLINE

@ Windows Management Instrumentation (WMI)

| |
7. Right Click on the “WMI Control (DEV-TEST)”, and select “Properties” from the pop up menu
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E Acer - [ASM Console’,WMI Control {DE¥-TEST)]

=] x|
“'EI' Console  Window — Help |J 0= | |_|5I|5||
|J Action  View  Favorites |J = - | |

Tree IF‘“‘:'”tes | @ Windows Management Instrumentation {WMI)
L1 ASM Canscle
=R gMDEV TEST Configures and controls the Windows Management Instrurnentation (WD service.

=} CAROLINE

Connect ta another computer ...

Vigw 3
Meve Window From Here

Mew Taskpad Yiew. ..

Help

|Opens propetty sheet far the current selection,

iastart”J m I‘_;ﬂ e @ H I‘_;ﬂlnboxfOutlookEx... | @3.876.bmp—Paint
8.

”‘El' Acer - [ASM Consal,.. = pic For ASM |

|
GSBOEE s
Select Tab “Security”, highlight “\Root\oms2” in the browse window, and click on button “Security”
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WMI Control (DEY-TEST) Properties 2=l

Generall Lu:uggingl Backup/Festore  Security I.-'-‘-.dvanu:edl

Mamezpace navigation allows vou to zet namespace specific security.

= [ Root -
H-C0 CIky2
& Ci
#- DEFAULT
{:l directary
{:l Microsoft
{:l Microzoftdctivelirectory
#-0 Microsoftl5y2
#-1 MicrosofttLE
{:l M5 Cluster

& perfman
#-1 Policy
-1 RSOP
-0 SECURITY
& shmp
F1-1771 suhacrintion ;I

Security |

k. I Cancel | Smply |
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9. As the “Security for ROOT\oms2” dialog box appears, Click on “Add” button
Security |

Group or user names:

ﬁ Ewemnone

€7 LOCAL SERVICE

ﬁ HETwWORK SERVICE

Add... | Bemove |
Permizzions for Adrministrators Alloa Derm

Execute Methods o =
Full ‘it O
Partial ‘write O
Provider Wite O
Ehable Account O
Remate Enable O ;I

For zpecial permizzions or for advanced settings, Advanced |
click Advanced. =
k. I Cancel | Lpply |

10. It brings up a “Select Users, Computers, or Groups” window, Select the user you want to grant permission,
click on “Add”. As an example, we added user “DEV-TEST\admin”.

Select Users or Groups 7] x|

Select thiz object type:

ILlsers, Groupg, or Buil-in security principals Object Tupes...

Erom thiz location:
IDEV-TEST Locations...

Enter the object names to select [examples]:
adrmit| Check Mamesz

FEE

Advanced... | ] 4 I Cancel |
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11. Click on “OK?”, and you are back to the “Security for ROOT\oms2” dialog box, when the newly added
“admin [DEV-TEST\admin]” is highlighted, you are able to set the permissions for this user. The permissions you
should allow for user “admin”: “Enable Account”, “Remote Enable”, and “Read Security”. Click on “OK” to

confirm.

Security for ROOT,oms2 ed |

Security |

Group or user names:

ﬂ admin [DEY-TES T %admin]
ﬁ Administrators [DEV-TEST \Mdminiztrators)

ﬁ Evemone

€7 LOCAL SERVICE
€7 NETWORK SERVICE

Permizzions for admin Ll Deny

; Remowve |

Execute Methods
Fullfrite

Partial "rite
Provvider \Write
Enable Account

ORO0O00
OO00O0O00

Remate Enable

[

For zpecial permizzsions or for advanced settings, Advanced |
click Advanced. =

k. | Cancel | Apply

You are all set now. User “admin” should be able to access the Agent on Server “DEV-TEST” remotely via the

Console.
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4 Uninstalling Acer Server

Manager

During installation, some files will be copied to the hard disk directory you specified. You may wish to remove
these files some time in the future to retrieve hard drive space. In addition, you have to uninstall before you reinstall

/ upgrade the Acer Server Manager software.

4.1 Uninstalling the Agent

To uninstall the Agent, click

Start = Programs = Acer Server Management Suite = Uninstall

You can select Modify and click on “Next”, then uncheck the “ASM Agent” component. Click on “Next” will clear

the ASM Agent.

InstallShield Wizard

Select Components

Choose the components Setup will ingtall

&

Select the components pou want to inztall, and clear the components you do not want to

ifvztall.

=0 Windows 2000

A5 Agent

[]A5M Management Server
[]A5M Conzole

P []Remate Diagnostic Manager
El--|:| WindowsH T4

Space Required on C:
Space Available on T
[rztallEhield

— Description

Ok
1E31365 K

< Back | M et > I Cancel

Or you can select Remove and click on “Next”, it will delete all installed components.
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InstallsShield Wizard

Welcome

Fadify, repair, or remove the progran.

YWelcome to the ASM Server Management Suite Setup M aintenance program. Thiz program

|E|‘n viman remdibn Hem maermanb sk sl mbiman Thale mans AF Hems ~mbimaes bomdman

Do o wank to completely remove the selected application and all of its components?

| Ik I Cancel

-
ﬁ Reinztall all program components ingtalled by the previous zetup.
% Bemove
Remove all inztalled components.
ImztallEhield

% Back | Mext » I Cancel

On Windows Server 2003, an additional dialogue box will be popped up:

Installshield Wizard

Install5 hield Wizard Complete

Feboot the svstem to complete the un-installation

% ez, | want to restart my computer now

£ Mo, | will restart my computer later.

Remave any disks fram their drives, and then click Finizh to
complete setup.

< Back | Finizh I [Cancel
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4.2 Uninstalling the Server

To uninstall the Server, click

Start = Programs = Acer Server Management Suite = Uninstall

You can select Modify and click on “Next”, then uncheck the “ASM Management Server” component. Click on

“Next” will clear the Server.

InstallsShield Wizard

Select Components

Chooze the componentz Setup will install

Select the components you want toingtall, and clear the components you do not want to

ifzkall.

=[] Windaws2000

i L ASM Agent

ASM kanagement Server
[]A5M Console

|:| Remote Diagnostic kanager

E--DWindDwsNT4

Space Reguired on C:
Space Avalable on C:
| mztallS hield

— Dezcription

Ok
1631365 K

< Back | M ent > I

Cancel

Or you can select Remove and click on “Next”, it will delete all installed components.

4.3 Uninstalling Acer Server Manager Console

To uninstall the Console, click

Start = Programs = Acer Server Management Suite = Uninstall

You can select Modify and click on “Next”, then uncheck the “ASM Console” component. Click on “Next” will

clear the Console.
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Installshield Wizard

Select Components
Chiooze the companents Setup will install

Select the components pou want to inztall, and clear the components you do not want to
irztall.

[ windows2000 [ Deseiiption

g----D.ﬁ.SM Agent
L ASM Management Server

A5k Conzaole

PR [1Remate Diagnostic Manager
El--|:| WindowszH T4

L] ASM Agent
Space Required on C: 0K
Space Available on T 1631365 K

[Fztalls hield

< Back | Mext » I Cancel

Or you can select Remove and click on “Next”, it will delete all installed components.

Note: Delete the directory where you installed Acer Server Manager software: This is just for what you have

changed some files in this directory and uninstall program can’t delete this kind of changed files.
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5 Browsing a Managed Node by
HP OpenView NNM

We suppose that you have installed HP OpenView Network Node Manager (NNM) in your machine. If not, please
refer to the HP OpenView NNM Installation Guide to install it.

In order to browse the SMBIOS, IPMI and OS information in managed node via HP OpenView NNM, a plug-in
software should be installed. The software consists of two components -- one is called “Client” which should be
installed into ASM Agent, and the other is called “Server” which should be installed into HP OpenView NNM.

5.1 Installation Instruction

Before installation, please check that you installed Windows SNMP component and HP OpenView NNM
successfully.

1. In Windows Explorer, double-click on
<CDROM Drive Letter>:\ HP_ ACER_PLUG.exe

The following Welcome window will appear in a few seconds:
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InstallsShield Wizard e ol EI

Welcome to the InstallShield Wizard for
HP_ACER_PLUGIN

The InztallShield® Wizard will install HP_ACER_PLUGIN
on your computer. To continue, chick Mest.

< Back | Mext » I Cancel

2. Click on “Next”, and you will see the License Agreement screen

InstallShield Wizard

License Agreement

Pleaze read the following license agreement carefully.

Presz the PAGE DOWH key to zee the rest of the agreement.

Mo display your licenze agreement, replace the Licenze.t«t file curently located in the ;I
Language |ndependenthd perating Spstem Independent folder of the Setup Filez pane.

MOTE: The text in pour icenze file should contain hard returnz after inez with more than
1.024 characters.

[-
Do you accept all the terms of the preceding License Agreement’? If you choose Mo, the
zetup will cloze. Toinstall HP_ACER_PLUGIM, vou must accept thiz agreement.

[rztalls hield

¢ Back Yes Mo

3. Click on “Yes”, and you will be prompted to enter the Customer Information
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Installshield Wizard

Customer Information
Pleaze enter vaur infarmation.

Pleaze enter your name and the name of the comparny for which you work,

Izer Mame:
s

Company M ame;

II:ISEI

[Fztalls hield

< Back | M et » I Cancel

4. Click on “Next”, and you will be prompted to choose the components. Select the “Client” to install SNMP
provider for ASM Agent. Select the “Server” to install SNMP MIB and OOB provider for HP OpenView NNM.

Installshield Wizard

Select Components
Chiooze the components Setup will install

Select the components you want taingtall, and clear the components you da not want to
ifizkall.

— Dezcription

Space Required on C: J696 K
Space Available on G 3983184 K
| ztallS hield

< Back | Mext » I Cancel

5. Click on “Next” to start the installation, you will see a progress bar during the procedure
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Installshield Wizard

Setup Status

HF_ACER_PLUGIN Setup is performing the requested operations.

Installing:

|retallshield

6. A final screen will be shown when the procedure is done

Installshield Wizard

InztallShield Wizard Complete

Setup haz finizhed instaling HP_ACER_PLUGIM an pour
canmputer.

< Back

Cancel |

Click on “finish” to complete the installation.
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5.2 SMBIOS/IPMI/OS information with In Band

To browser SMBIOS/IPMI/OS information, start the HP OpenView NNM by Clicking:
Start = Programs = HP OpenView = Network Node Manager Admin - Network Node Manager

To use HP OpenView to browse management information provided by the ASM Agent, a special MIB (management
information base), the OSA-SNMP-MIB, is required. This MIB is loaded automatically when the HP_Acer Plugin
was installed . Optionally, user can load the mib file by the following steps,

1. On the Options menu, click on Load/Unload MIBs: SNMP.

=101 x|

Map Edit Wiew Petformance Faulk Tools | Options  Window Help

24 i | I »%

o Report Configuration
i, SMMP Canfiguration
Ewent Configuration
Data Collection & Threshaolds: SMEP

-,
it

MIE Application Builder: SMMP
Load/Unload MIBs; SMMP

Metwaork Palling Configuration: IP/IPx

License Password

default [Read-Write] | [Auto-Lavout] [Connection Labels OFF] a

2. Click on Load....
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Load;Unload MIBs:SNME

Loaded SHEP k1B z:

X

o1 902-5NMPv2-5 M| T
(19035 NMPY2-TC I—I
(fc1906-SMMPY2-TH
(Fe1907-5NMPY2-MIE Wrilaad |
IBMAT ype-MIE
(fe1 21 MIB-I
(fc201 1-IP-MIB Close |
(fc2012-TCP-MIB
(fc201 3-LDP-MIE Help |
(fc2863-F-MIE

3. Input the mib file,

Program Files\HP OpenView\NNM\snmp mibs\bin\OSA-SNMP-MIB.mib

| =101 x|
Map Edit Wiew Performance Faulk Tools  Options  SWindow  Help
s €D
A | 10 28| @) &
Load,/Unload MIBs:SNMP B x|
Loaded SHP kIE=s:
SMMP MIE Files Mok Found x|
Interne:
The SHKMP MIB files are not available at the _
lozation specified below.
Browse. .. |
Pleaze inzert the CO-ROM containing Opentisw
or enter another location, and presz Open. Cancel |
Location:
IEIpen"-.-"iew'xNNh-1"-.snmp_mil:us"-.l:uin'x[lS.-*-.-SNMP-MIB.miI:u
default [Read-Wwrite] | [Auto-Layout] [Connection Labels OFF] 5
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4, Click on Open, and then click on Close

Load/Unload MIBs:SNMP

rfic1 902-SHMPw2-5h1
rfic1303-5MMPw2-TC
rfic1 306-SHMPw2-Th
rfic1307-SHMPw2-MIB
[&MAIFT ype-MIB
rfic1213-MIB-I
rfic2011-IP-MIB
rfic2012-TCP-MIB
rfe2013-U0P-MIB
rfic2863-\F-MIB
O5A-SHMP-MIE. mib

Then, user can browse all the computers in the intranet/internet by double-clicking the Internet icon, and determine

which node you want to manage, e.g. DEV-TEST
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192, 168 2. 5egment 1

Al e ol 2

On the Tools menu,

1. Click on SNMP MIB Browser

Acer Server Manager Version 5.3 109



Acer Server Manager Version 5.3 User’s Manual

Terminal Connect: Telnet

g

Internet

SMMP MIB Erowser

2. Specify a node name for Name or address field, e.g. DEV-TEST
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74 Browse MIB

File Wiew Help

=101 x|

MHame or address: Cammunity name:
|DE‘J-TESTI
FIEB ohject 1D:
I.isn.urg.dnd.internet.mgmt
B- arg ;I Describe |
=- dod
- intemet Skart Huery
“ directary
E| mamt Stap [ uery |
& mib2
- i Graph |
experimental
: private
- sty
- stmph 2
- joint-izo-citt —
-
MIB instance: SHIMP zet value:
Set
MIB walues:
3. Under the tree iso>org—>dod > internet—>private—> enterprises—>osa, user can find the ipmi, smbios and os
sub-trees
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7B Browse MIB -0l x|
File Wiew Help
Mame or addrezs: Cammunity name:
|DEV-TEST
MIB ohject 1D:
I.isu:u.u:urg.u:lu:ud.internet.private.enterprises
- mib-2 -] Describe |
- experimental
=~ p_rivate
- enterprizes
= osa Stom Huern |
B+ ipmi
[+ smbics —IEE“:|h
.. oz
- gEcurity
[ snmpt's
- joint-igo-coitt —
MIB instance: SHMP zet value:
Set
MIB walues:
4. Highlight an item which belongs to ipmi, smbios or os sub-trees. And click on Start Query button
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73 Browse MIB T

File Wiew Help

MHame or addrezs: Carmmunity name:
|DEV-TEST

MIB ohject 1D
I.isu:u.u:urg.du:ud.internet.private.enterprises

- rib-2 ;I Describe |
- experimental
= enterprises
= Stop Euerny |
[+ ipmi
-- smbios ﬂl
M- 02
- gECUrity
- snmph'2
- joint-izo-citt —
-
MIB instance: SMHMP zet valie:
5
MIB values:

iproi. ipriB M CipmiB M COevicel 0.0 - 2

iprni. ipraiB kA C.ipmiB b CS pztermM ame. 0 ;- GO0

iprni. iprniB M C.impiB MCD eviceR evizion. 0 4

inrai inrniR M ineiB R CFirrwaretf ersinn [1- 2 24 I
4

'<L|;\_

5. The queried information will be shown in the MIB values display area. If the item highlighted which
belongs to ipmi sub-tree, the information shown will be IPMI data. If belongs to smbios sub-tree, the information
shown will be SMBIOS data. The same, we can get OS information.

5.3 SMBIOS/IPMI/OS information with Out of Band

After the OSA-SNMP-MIB.mib was loaded successfully, on the Tools menu,
1. Click on Acer Out-of-Band Management
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Rook

| Tools.

-

Internet fcer Quk-0F-Band Management

LAIL B

2. Click on Discovery button. In a few seconds, the discovered computers will be listed out
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3.

need

4.

Computer List

192.168.1.59
132168.1.71
192168.1.73
1321681122

92 162.1.154
192.168.1.222
192.168.1.224

ﬁ Dizcoverny Q’%]" Manage

Click Discovery button ta refrezh the computer list,
To manage a computer, double click the item ar uze the
b anage buttan.

Cloze

Click on a node you want to manage. Then click on Manage button, it will pop up a dialog in which you
should input OOB user name and password, and you should choose a class name to determine the [IPMI data you

192.168.1.224 g

X

Uzernarmne |-| o3

Paszward Ixxx

Clazz name 'I

OmMS2 IPMI_BMC a
OS2 PRI W atchdog 3
OMS2_IPMI_FRU
OrS2_IPMI_ChazsizStatus
OMSZ2_IPMI_DiscreteSensor
OrS2_IPkI_MumernicSenszor
QM52 IPMI_SEL

OMS2 IPMI_SELRecord

Select a clas
bkkan.

[

Cloze

Click on Query button, the [IPMI data for the class will be shown in display area
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Uzemame |-| o3

Pazzwiord Im

Llass name {01452 |PMI_watchdog =]

Select a clasz name then click Cluery |

button. Quey

enumrate ingtance succeszed! -
0

DevicelD =0

ActiondnE =piration = 0

b onitoredE ntity = 4

Timeoutlntersal = 3000

TimerResolution = 100

LogTimeout = true

TimerShop = tue

Presentyalue =0 =
PreTimeautlnterrupt = 0

FreTimeoutinterval = 0

Cloze

5.4 Un-installation
To uninstall the HP-ACER _PLUGIN software, click

Start = Settings = Control Panel > Add/Remove Programs > HP_ ACER _PLUGIN
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6 ASF Configuration

Please ensure that you selected ASF Configuration component while Acer Server Manager software installation for
G510.

6.1 ASF Firmware Installation (Optional)

To install ASF firmware, boot the system with Windows 98 Startup Disk. At DOS prompt,
1. Enter installation directory of the Acer Server Manager, then go to ASFCFG subdirectory
2. Type “b57diag —b57eng —all” to start the “ b57diag”
3. At “b57diag” command prompt, type “seprg 5702ASF.bin” to program the boot code onto the EEPROM
4. At “b57diag” command prompt, type “asfprg” to program the ASF code onto the EEPROM
5. Type "q" to quit “b57diag” program

6.2 NIC Configuration

At “b57diag” command prompt, type "secfg" and hit another <enter> to go to next page.

To enable ASF, enter "24=1"and save the configurations "save".

6.3 ASF Parameter Configuration

At "b57diag" command prompt, type "asfcfg"

Change ASF Misc. Info "6"
Enable ASF: Type 1=1 at command prompt
Enable HearBeat "2=1"
Enable RMCP "3=1"
Enable PET "4=1"
Give a value to Heart beat interval "8=5"
Assign a SMBus Address for 5702 "14=68"
Assign Time before 1st poll "17=3C"
Set item 6 SysIP as 6=xXX.XXX.XXX.XXX
Set Management Console P 7=as XxXX.XXX.XXX.XXX

Set Server's gateway onto "Gateway" as XXX.XXX.XXX.XXX
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Set subnet mask item as XXX.XXX.XXX.XXX

Save all "8"

6.4 Broadcom's ASF Configuration Utility

On Windows 2000 OS environment, launch Broadcom's ASF Configuration utility by clicking,

Start = Programs > Acer Server Management Suite = ASF Configuration

In this utility, you can get detail ASF configuration and set management console IP etc.

% Broadcom ASF Configuration Program { ¥.3.07 ) - |EI|5|
Metwark, Adapter ASF Configuration | A5F Diagnostics |
M etwork, Adapters v 45F Enable Help
0005] Eroadcom Met:teme RS EITEE

W BMCP [~ ‘wol on ARP/RMCP M anagement Conzale [P
7| Hearbeal | 192 162 . 1 . 10

Heartbeat Interval in Sec.] IP Address

|15 | 192 . 168 . 2 . 230
S Bus Address of the Adapter Subnet Mask
|53 — |255.255.255. 0
PET Retranzmit Interval [in Sec. ] Default Gateway
I—m | 192 0188 . 2 . 10
Legacy Device Poll Interval [inSec.) ASF Firmveare Version:
|4— BRCH ASF w2 02

- - - : SHEP Cormmmunity:
Wigw Detall 45F Configuration | -
public
Refresh
(] I Cancel Apply
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7 Frequently Asked Question

7.1 General

7.1.1 What is Acer Server Manager? How is it used?

The Acer Server Manager Version 5.3 is one of the Acer Technologies’ Server Management Solutions. With this
management software, administrators can monitor the health and utilization of server systems, locally and remotely.

The Acer Server Manager software consists of three components:

e Console

The Console offers a standard MMC (Microsoft Management Console) GUI. This allows the system administrator
to access the remote Management Server to manage the Agent.

e Server

The Server runs on the management server. It extends the standard WMI software, which is available by default
with the installation of a Windows Operating System.

Server evaluates requests for information from the WMI consumer (in this case, the Console), identifies which WMI
provider has the information, retrieves the system information and perform data process and analysis, then returns
the data to the consumer.

e Agent

The Agent runs on the managed node. It extends the standard WMI software, which is available by default with the
installation of a Windows Operating System.

Agent catches requests for information from the WMI consumer (in this case, the Server), getting the data by
executing WMI provider, and sends the data to the consumer. Acer Server Manager extends the standard Windows
software with 2 WMI providers, the SMBIOS provider and the IPMI provider.
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7.2 Installation and Configuration

7.2.1 Can’t access the Agent with a newly added user account.

Q: I added a new user account and set up its permission to access the Agent following the procedure in this manual,
but I failed to use this new account to access the Agent remotely.

A: When you are adding a new user account, the option “User must change password at next logon” might be
checked. If so, you have to logon to the server and change your password before you can use that Account/Password
to access the Agent remotely, or you can start Control Panel -> Administrative Tools -> Computer Management, and
find this user under \Computer Management (local)\System Tools\Local Users and Groups\Users, right click on the
user, and select “Properties”, and set the account properties there.

: =18 x|
“ action  View |J<:=-b|||@ |
Tree I Mame | Full Kame | Descripkion |
‘g Computer Management (Local) Qadmin admin
Elﬁﬂ System Tools Qndministratnr Built-in account For administering the. ..
@ Event Yiewer gbennv benny
[+ System Information QGuest Built-in account For guest access to k...
@ Performance Logs and Alerts mjiFF Jiff Shen
[#-f=] Shared Folders #osa 053 =
[ Devi _Iil
iam Device Manager gTsInternetUser TsInker
=-#7 Local Users and Groups —
- User name: Ll
a Users I
+{( Groups Full riame: [irrie_wang
[—]@ Storage
-1 Disk Management Diescription: I
w Disk Defragmenter
= Logical Drives
@ E!emovable St?rage Password: I
[]--& Services and Applications

Canfirm pazsward: I

¥ Uszer must change password at nest lngon
[™ | User cannot change password
I™ | Password never expires

[T Account iz disabled

Create I Close |

7.2.2 Acer Server Manager reports “IPMI does not exist” while BMC is

available

Q: I installed the Agent on a platform with BMC and IPMI support, but error message “IPMI does not exist” was
reported when I was trying to access the “Management Controller Information”.

A: The Agent tries to detect BMC and IPMI support only during the installation procedure. Please make sure the
BMC card was plugged firmly and configured properly at that time, otherwise, the Acer Server Manager would fail
to find IPMI. If BMC is present and the Console reports “IPMI does not exist”, please make sure BMC is alive, and
reinstall the Agent.
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7.2.3 Why is it that sometimes | can see IPMI SEL on the tree and

sometimes | don’t?

Q: On the “hardware” node on a platform with IPMI support, I see a node for “IPMI SEL” but I cannot find a node
for “SMBIOS SEL”. On a platform without IPMI support, it is the other way around. Why?

A: The Acer Server Manager keeps track of the hardware capability of each managed node. On a platform with
IPMI support, the Acer Server Manager knows that a BMC is available. So retrieves system event log entries (SEL)
from the BMC. On a platform without IPMI support, it knows that BMC is not available.

7.2.4 Why is it that on a platform with IPMI support, | do not see the
node for OS

Q: I can normally retrieve OS information from the OS node on the tree. But sometimes, the OS node would not
appear.

A: The OS node would not appear if you added the server to the tree using its OOB IP address, and the OS on the
server was not active when the addition is made. Delete the computer and add it back, or run Discovery again.

7.2.5 Why is it that | keep getting an error when | tried to retrieve OS
data?

Q: I can normally retrieve OS information from the OS node of the tree. But sometimes, I keep receiving an error
message.

A: Check to see if the OS is active. One way to find out is that if you run Discovery again, if the OS is not active, it
would not appear on your In-Band list.

7.2.6 Out-Of-Band UserID/Password
Q: How do I set up OOB userid/password? When do I need one?

A: Acer Server Manager v5.3 does not provide the facility to set OOB userid/password. You would need an OOB
userid/password when you add a new server to your managed tree, or when you perform Power On/Off functions.
Some manufacturers preinstall an “anonymous” userid with no password at the factory.

7.2.7 Auto-Discovery

Q: I added a new server, installed with an Agent to my network. Will it automatically appear on my Managed tree?

A: No. We do not perform auto discovery in Acer Server Manager 5.3. You need to add it manually, or run
Discovery.

7.2.8 Configurations for Alerts

Q: Can I change the alert settings?

A: In the Alert component, you can change the filters, the corresponding actions and the CPU/Memory/Disk Usage
thresholds In Acer Server Manager 5.3, we do not allow the user to change the other settings.
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7.2.9 CPU Usage Alerts

Q: I have a workload that occasionally drives the CPU to run at 100% busy? Would I receive CPU Usage alerts
continually?

A. No. We take samples on CPU busy once every 10 seconds. Only if 10 of the last 12 samples exceed 90% would
a CPU Usage alert be generated. Furthermore, we do not alert the user for the same event more than once per
minute. The most CPU Usage alert that you would get is 1 per minute.

73  What is planned for future releases of Acer Server
Manager?

The following features are planned for future releases of Acer Server Manager:

Support for additional operating systems (Linux, Netware, SCO)

System resources management

Additional system information

Out-of-band management through serial port

Console redirect
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Appendix A: Acer Server
Manager Version 5.3 Quick
Installation Guide

System Requirements

Agent

e Intel Pentium III, 500 MHz

e [28MB of RAM

e SCSI/IDE hard drive with at least 100MB Disk space available

e  Microsoft Windows NT 4.0, Windows 2000 Server/Advanced server
Server

e Intel Pentium III, 500 MHz

e 128MB of RAM

e SCSVIDE hard drive with at least 100MB Disk space available

e  Windows 2000 Server/Advanced server

e Intel Pentium III, 500 MHz or faster

e 128MB of RAM

o SCSI/IDE hard drive with at least 100MB Disk space available

e  Microsoft Windows 2000 Professional/Server/Advanced Server/Windows XP Professional
e Ethernet Card

System Setup

Installing Agent

1.  Make sure Windows 2000 is installed successfully, and the server is connected to the network. This procedure
will allow you to diagnose and resolve networking issues before you start to install and configure the Agent.

2. Logon to Windows 2000 using the Administrator account

3. Insert Acer Server Manager Version 5.3 CD into CD-ROM drive, the installation program will run
automatically, if it does not, in Windows Explorer, double-click on “<CDROM Drive Letter>:\setup.exe”.
This will bring up the installation program.

4. Follow the installation wizard until you are prompted to choose a destination directory. You can choose the

default location "C:\Program Files\Acer”, or specify another location.

Next screen allows you to choose the proper components you want to install, Choose the “ASM Agent”.

6. Click on “next”, and follow the wizard to finish the procedure.

v

Installing Server
The installation procedure for the Console is the same as installing the Agent, expect for choosing “ASM
Management Server” instead on step 5.

Installing Console

The installation procedure for the Console is the same as installing the Agent, expect for choosing “ASM
Console” instead on step 5.
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