
How to Update the Firmware of an SA50 using the Patch (.PCH) file method.

1. To check the firmware version of your SA50, please check the Bottom right hand Corner of your
screen of the System Administrator->Services window:-

If you have a version earlier than V23, shown above, you can update it by using the Service.exe
file.
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2. Launch the service.exe file and click on the SA50 server you are using. Then enter in the
Username and Password for this Server:-
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2. Select to Upgrade the Firmware of the SA50:-
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3. Using the Browse button, select the Source Path for the Patch file eg. 14-23.pch file:-

4. Congratulations! You have now finished upgrading the Firmware of your SA50.


